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Abstract

The article aimed to 1) develop and validate a causal relationship model following the
behavior of Facebook page the public relations department of national parks, wildlife, and plant
conservation in Thailand and 2) study causal factors influencing the following behavior of Facebook
page the public relations department of national parks, wildlife, and plant conservation in Thailand.
This study was quantitative research. The sample consisted of 300 individuals who follow the
Facebook page of the public relations department of national parks, wildlife, and plant conservation
in Thailand, selected through convenience sampling. The tool used in the research was online
questionnaires. The statistical methods employed in the data analysis included frequency,
percentage, confirmatory factor analysis, and structural equation modeling.

The research results indicated that the development of the causal relationship models
comprised four components: 1) attitude; 2) subjective norm; 3) intention; and 4) behavior. The
model was consistent with the empirical data to a significant extent. The statistic showed CMIN/df
= 136, GFI = 0.96, AGFI = 0.94, SRMR = 0.02, RMSEA = 0.03. The final was a predictive
coefficient of 0.93, indicating that the variables in the model can explain the variance of the
following behavior of the Facebook page: the public relations for the department of national parks,
wildlife, and plant conservation in Thailand by 93 percent. According to the intention, which was
respectively influential on behavior., the Facebook page for public relations for the department of
national parks, wildlife, and plant conservation should be considering the intention to followers as
important in order to create the following behavior: the public relations Facebook page for the
department of national parks, wildlife, and plant conservation.

Keywords: Causal Factors; Facebook Page; Department of National Parks, Wildlife and Plant

Conservation
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