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Abstract

This study aimed to study people's attitudes toward public service and officer services, as
well as compare people's attitudes by demographic categorization. This research was quantitative.
The research instrument was a questionnaire with a confidence value of 0.978. The sample group
consisted of 400 respondents in Mueang Trang District. The researcher used a simple random
sampling method to collect the data. The statistics used in the data analysis were descriptive,
t-test, and one-way ANOVA. The finding revealed that the people’s attitude toward public service
officer services was high, with the aspect of buildings and facilities having the highest average
score, followed by the service channels, the service provider, and the service processes and
procedures, respectively. The results of comparing the people’s attitude level when classified by
gender, age, marital status, education level, religion, income, residential district, and using the
service in the past year were not different, but occupation significantly differed at the 0.01 levels.
The most different aspect was the service provider.
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