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Abstract

The article aimed to 1) develop and verify the consistency of the causal relationship model
usage behavior of Linked Me applications of students at the National Defense College and 2) study
the causal factors that influence usage behavior of Linked Me applications of students at the
National Defense College. This study was quantitative research. The tools used to collect data
were online questionnaires. The sample group was 249 National Defense College students.
Statistics used to analyze the data included frequency, percentage, confirmatory factor analysis,
and structural equation model. The results of this research were the development of the causal
relationship models, which consisted of 5 components: 1) attitude; 2) subjective norm; 3)
perceived behavioral control; 4) intention; and 5) usage behavior, and the models were consistent
with the empirical data to a great extent. The statistic showed CMIN/df = 1.67, GFI = 0.94, AGFI
= 0.91, SRMR = 0.04, the RMSEA = 0.05, and the prediction coefficient = 0.63, indicating that
the variables in the model can explain the variation in usage behavior of the Linked Me application
was 63 percent. It was found that attitude, subjective norm, perceived behavioral control, and
intention were respectively influential in the usage behavior of students at the National Defense
College. Therefore, the system developer’s Linked Me application considers attitude, subjective
norm, perceived behavioral control, and intention so that students at the National Defense College
can use the Linked Me application to follow news releases and use them for education.
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