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Abstract

This article aimed to (1) study the actual and expected conditions of digital leadership
levels and internal quality assurance operations in educational institutions; (2) develop a model of
digital leadership that affected the operation of internal quality assurance in educational
institutions; and (3) examine the consistency of the causative structural model created according to
theory with empirical data. It was mixed-methods research. The sample group consisted of 84
school administrators and 252 teachers, totaling 336 individuals; probability sampling was
selected through multi-stage random sampling. The research tools included questionnaires and
interviews. The statistics used for data analysis included mean, standard deviation, t-test,
structural equation modeling analysis, and content analysis. The research findings were as follows:

1. The digital leadership level of school administrators and the operation of internal quality
assurance in schools were found to be high in terms of actual condition, with an average score of
4.18, and the expected condition was also high, with an average of 4.39. This difference was
statistically significant at the.05 level.

2. The developed digital leadership model of school administrators impacting internal
quality assurance operations within educational institutions was a causal relationship structural
model comprising 4 components and 13 indicators, including digital literacy, digital vision,
promoting digital learning, and internal quality assurance operations in schools.

3. The causal relationship structural model was consistent with the empirical data,
as indicated by X = 64, df = 49, X'/df = 1.31, CFl = 0.97, TLI = 0.96, RMSEA = 0.02, SRMR
= 0.02 and a predictive coefficient = 0.74.
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