ATSNARINILUUT I AINLIA andEnsnanalssfngnn
MMTUHURINIBIYARIN IR NHUIYWITINTS

usaniuganinuizesiy
Development of a Model of Causal Factors Influencing the Performance of

Academic Personnel in Public Higher Education Institutions

'WAK BUNIANA UAT “TuTau AR

'Pasin Intrasakul, and Chinnarat Somsueb
NN AR AW IAT T BHIARNTZUAS
Rajamangala University of Technology Phra Nakhon, Thailand

E-mail: 'pasin.i@bas.kmutnb.ac.th, “chinnaratana@gmail.com

Received February 3, 2025; Revised March 20, 2025; Accepted March 31, 2025

uvianea
o il =i o o g =
unanuiRdagUszaen 1) efnuisziuaanugniuaeeans aaRonelalunis
Y9 SmuE3INeIANT uarlseAnsnmnnsufiReiueesyaainsaeaiuayuinnasiu
aantugaNAnE128937 2) Weaimuidauuudadedeaunaianinanelsz@nsninnig

UfiRsussyaainsmeaiuagdsinisiuaaniuganAnunaessy uay 3) efnuansna

1
a

N9R 592890998 B R INANHENTNana UL AN AN N1TUHURIIUI 29U ARIN TR LAY

1%

dransiuaniuganAnE995y SULLUN15ATEIBeUEH 1aSesdedilyluni93de Ap

1
aad

LUUNBUNIN ﬂ@uﬁf;ﬁwfumiﬁﬂm Toun UARINTEEAHUAHHITINIT 97491 300 AU FEFH

Talun539% Toun Anmand asasas Amds AEINNIRTIIN AN ATAIHLAS UAE
s linaannnsdslasase nan1sade wuan 1) ﬁ:é’]’ummgﬂﬁué@mﬁﬂﬁ GLRENTE
walalunisvinemn dmnssanesans WazUTEANENINNTUHURIN2BIYARINT R RHUAYY
AmnistusantiuganfnEneesdg nwean aytuseiuann 2) Tassaadauuudadeadeainngd

ansnanolsz@nininnisufifeeesyaainsaeaiuayuisinisuaniiuganAned

A

o/ o ¥ o/ s a A o a ' a
1ENTY ﬂU?lﬂHﬂL%ﬂﬂ‘j:i@ﬂEm ey 3) ANTNANATIVDITITLBIRNA NINRADUILANDTNIN

v v
a o

f
mMsUfiRueesy AR NI e TTUAATIN1S METHgANANYNYB95T 1 ANNLAINIETET


mailto:1pasin.i@bas.kmutnb.ac.th

350 MIAVTANINYINITHYBLAAATUAZAIANFIaNT D71 8 RULT 1-2 (NNTIAN ~ INBILY 2568)

VI nsudadeBeama Al enanan1vasediuanuaznensadeaunelssansninnis
UfiReueesyaainsaeaiuadnnis uaaniuganAnuneesdy uarannsndinaniside
Tulmduunanelunisudnisyaamnsaaaivagdsinisuaanduganfnuneessy inoeed

UFLRNBTNINLRLUTERNTNA

ArdALY: UszAnsnmn1suiies; Yaansaeaduaidznng; aantuganAne1e93y

Abstract

This article aimed to 1) study the level of commitment, job satisfaction, organizational
culture, and performance of academic personnel in public higher education institutions; 2) develop
a model of causal factors influencing the performance of academic personnel in public higher
education institutions; and 3) study the direct influence of causal factors on the performance of
academic personnel in public higher education institutions. The research design was quantitative.
The research instrument was a questionnaire. The sample group used in the study was 300
academic personnel in public higher education institutions. The statistics used in the research were
percentage, mean, standard deviation, skewness, kurtosis, and structural equation modeling
analysis. The results of the research were: 1) the level of commitment to the organization, job
satisfaction, organizational culture, and performance efficiency of academic support personnel in
public higher education institutions. The overall picture was at a very high level; 2) the causal
factor model structure influenced the performance of academic support personnel in public higher
education institutions with empirical data; and 3) the direct influence of causal factors influenced
the performance of academic support personnel in public higher education institutions. The findings
from this research revealed the causal factors that have both positive and negative influences on
the performance of academic personnel in public higher education institutions. The research results
can be used as gquidelines for the management of academic personnel in public higher education
institutions effectively and efficiently.
Keywords: Job performance; Academic personnel in public higher education institutions; Public

higher education institutions
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