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Abstract

This article aims to 1) study and compare the behavioral intention of mobile banking of the
elderly in Bangkok and the central rural region, classified by personal factors; 2) study the factors
that influence the acceptance of mobile banking and affect the behavioral intention of mobile
banking of the elderly in Bangkok and the central rural region; and 3) study the behavioral
intention of mobile banking and affect the acceptance of mobile banking of the elderly in Bangkok
and the central rural region. The quantitative research sample consisted of 400 elderly aged 60
years and over. The statistics used in the research were percentage, frequency, mean, standard
deviation, and multiple regression analysis. The results of the research found that:

1. The results of the comparison of behavioral intention of mobile banking of the elderly
classified by personal factors found that personal factors did not influence the behavioral intention
of financial use.

2. The factors that influence the acceptance of mobile banking and affect the behavioral
intention of mobile banking of the elderly are the aspect of usage and the aspect of individual
complexity. Statistically significant (p<.01 and p<.05) with the dependent variable (behavioral
intention to use financial services in mobile banking of the elderly in Bangkok and the central rural
region) equal to .841, the coefficient of determination (R2) equal to .708 and the coefficient of

explanation (Adjusted R2) equal to .702, with behavioral intention to use financial services in
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mobile banking of the elderly in Bangkok and the central rural region at 70.2 percent with
statistical significance of .01 and .05, respectively.

3. Behavioral intention to use financial services in mobile banking affects the acceptance of
mobile banking of the elderly in terms of the duration of service use, the amount of money spent
on financial transactions via mobile banking, the frequency of using digital financial services, and
the knowledge of use from media and transaction channels used. The statistical significance (p<.01
and p<.05) with the dependent variable (acceptance of financial mobile banking usage by the
elderly) was .832, the coefficient of determination (R2) was .692, and the explanatory coefficient
(Adjusted R2) was .688, with the acceptance of financial mobile banking usage by the elderly in
Bangkok and the central rural region at 68.8 percent, with statistical significance of .01 and .05,
respectively.

Keywords: Influence on acceptance; Usage of mobile banking; Elderly
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