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Abstract

Social media has become an integral part of daily life. The use of graphic design services
via Facebook has consequently gained popularity among entrepreneurs seeking to enhance their
business image. The article aimed to 1) develop and validate a causal relationship model of causal
factors influencing intention to use service graphic design on Facebook pages in Bangkok and its
vicinity and 2) study causal factors influencing the desire to use service graphic design on
Facebook pages in Bangkok and its vicinity. This study employed a quantitative research
methodology. Data were collected through an online questionnaire distributed to a sample of 373
individuals who had previously used graphic design services on Facebook pages and resided in
Bangkok and surrounding provinces. The data were analyzed using descriptive statistics, including
frequency, percentage, confirmatory factor analysis (CFA), and structural equation modeling (SEM).
The findings revealed that the developed causal relationship model comprised four components: 1)
electronic word-of-mouth (e-WOM), 2) perceived usefulness, 3) trust, and 4) purchase intention.
The statistic showed that CMIN/df = 1.125, GFI = 0.964, AGFI = 0.940, SRMR = 0.029, and
RMSEA = 0.018. The final predictive coefficient was 0.95. Moreover, e-WOM, trust, and
perceived usefulness were found to have a direct influence on the intention to use the service.
These findings suggest that entrepreneurs offering graphic design services should emphasize
building trust and encouraging online word-of-mouth communication to foster continued usage of

services on Facebook pages.

Keywords: Causal Factors; Purchase Intention; Facebook Page; Graphic Design
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