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Abstract

Brand-name products have significant value for consumers both from financial and
personal perspectives, inducing consumers to pay attention to their maintenance and extend their
lifespan by choosing to use bag spa services. The article aimed to 1) develop and validate a causal
relationship model of loyalty to services product Brandname Spa on the Cidio Studio Facebook
page in Bangkok and its vicinity and 2) study causal factors influencing loyalty to services product
Brandname Spa on the Cidio Studio Facebook page in Bangkok and its vicinity. This study was
quantitative research. The sample was people who have used the service on Cidio Studio and live
in Bangkok and its vicinity—262 people. The tools used in the research were online
questionnaires. The statistics used for data analysis included frequency, percentage, confirmatory
factor analysis, and structural equation modeling. The results of this research were the
development of the causal relationship models, which consisted of 4 components: 1) service
quality, 2) value, 3) satisfaction, and 4) loyalty. The model was consistent with the empirical data
to a extent. The statistic showed that CMIN/Jf = 1.317, GFlI = 0.930, AGFI = 0.902, SRMR =
0.028, and RMSEA = 0.035. The final predictive coefficient was 0.78, indicating that the variables
in the model can explain the variance of loyalty to the services product Brandname Spa on the
Cidio Studio Facebook page by 78 percent. It was found that customer satisfaction, service quality,
and perceived value influence customer loyalty in that order. Therefore, business operators
providing branded product spa services on the Facebook page should prioritize service quality and
customer satisfaction to foster customer loyalty and encourage repeat use of brand-name product
spa services on the Facebook page.
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Faudaursniely d1u0u 3 a1 Taun 1) Aunaien 2) amsasfanelauazaiunandni waz
n13n999aauluAan133n (Measurement Model) Aa8n1531A9 LM a9AL 52N 0 ULBIE Ui
(Confirmatory Factor Analysis CFA) 911n1153LAS1EMAHIE D NIBIAI N ABAAREIN 18 Y
(Internal Consistency Reliability) Wuan @Tf;LLU‘iLLNmﬂéffJﬁrﬁhmﬁmq%mummﬁﬂﬁ’mqwméfﬂ
L5 (Composite Reliability; CR) N’mﬂql’] 0.70 LL@zﬁﬂIﬁﬂQ’mL%ﬂﬁu Cronbach’s Alpha N’mﬂql"l
0.70 A9a9uTAa1 n1adadaudsursianualulaunadaannndadae (Har et ol 2014) 113
AATILRAINATUTINAAAADS (Convergent Validity) WL Aautlsusnnsnfianadarasaans
uils159uiignadnta (Average Variance Extracted AVE) #1n1n91 0.50 Asarqullann faaumsaid
Nﬂﬂﬂ@;j@ﬁunﬂ@f'}LL‘]J‘iLLNG‘ﬂmTNLm@ (Hair et al., 2014) @aunsAlATIERANHIEDTaraIRaLL S
Faunala (Indicator Reliability) wua1 fausdanalaynsafiamiminesalaznaunissan (Outer
Loadings) #1191 0.70 i} Ang197t 1 uamsdandadanalaiaantulunaianaudede

v

(Hair et al., 2014) A43

o - er oAt 1 .
A191991 1 NaN1TAATIEARRY FdenuunnggIu walimani19dn (Measurement Model)

Aaulsunsuas Construct Validity Tur CFA
o Mean SD CR AVE
Faudsianala CMIN/df p RMSEA  GFI

ATADININLEN (SEQ) 6.22 100  1.293 0.270  0.033 0.992 0.900 0.644
1.ﬁ‘1.|%m’iﬂﬂ’]ﬁ’i'ml.%’) (SEQT) 6.18 113 Outer Loading = 0.734
2 fAnnsInvssaiiiaian (SEQ2) 630 095 Outer Loading = 0.792
S.ﬁu%mim@uﬁmwﬁiqm%q (SEQ3) 6.17 0.99 Outer Loading = 0.832
4 fuBnandsmaanleu3nisfis (SEQ4) 6.30  0.97 Outer Loading = 0.816
5.ﬁm’134ﬂmfm6fuﬂ'ﬁsf°ﬁyu'%mi (SEQDH) 6.18 0.96 Outer Loading = 0.833
AMUATIAN (VAL) 6.32 087  2.333 0.052  0.071 0.983 0.872 0.579
1. frmaseniuduiansl (VALY 6.30  0.88 Outer Loading = 0.831
2 fisrPEnzanTULENSA ATy (VAL2) 6.29  0.90 Outer Loading = 0.815
3. {INATUARFHHA (VALS) 6.41  0.77 Outer Loading = 0.707
4 fi5pfiwensula (VAL4) 631 092 Outer Loading = 0.632
5. AnmaanARDIALAN AT

6.33 0.91 Outer Loading = 0.801
BuTaqiiu (VALS)
pupaEfanala (SAT) 6.31 087 1118 0.346  0.021 0.993 0.925 0.712
1. RawalaTuaaimnnauan (SATY) 6.35 0.8 Outer Loading = 0.866
2 fanetatunnshiusns (SAT2) 633  0.83 Outer Loading = 0.871
3 flaneladudunaunishiuanis (SAT3) 627  0.87 Outer Loading = 0.845
4 RawalaulusTudunneg (SAT4) 631  0.89 Outer Loading = 0.881
5 Ranalalunnsireyaeazdan

6.29 0.99 Outer Loading = 0.750

IUADUVBINTTVINELT (SATH)
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AaulsuNSuas Construct Validity T CFA
> Mean SD CR AVE
faudsaanaia CMIN/df p RMSEA  GFI
C;’Iuﬂ'l’mﬁ/ﬂﬁ (LOY) 6.28 0.98 2.824 0.015 0.053 0.978 0.928 0.720
1.ae9n1s LA naaUIARAENS (LOYT) 6.32 0.98 Outer Loading = 0.862
2.aeamslauanatiantuean (LOY2) 632 0.88 Outer Loading = 0.850
3. Amannsnausn lLsnsEanususu
6.28 1.07 Outer Loading = 0.885
w3n (LOY3)
4uugshangdntisnlauinis (Lov4) 6.24 098 Outer Loading = 0.849
5 SusudiazlrBnnsunanasiiudnisaun 6.28 101 Outer Loading = 0.793
auananiidnounminaidesiin (LOYS5)
AN5197 2 IINTIRBIIBIAT AVE 2895UUITUAY WAz ATRNUTE RV aMANRNE eI 195 UL TUAs
Fornell-Larcker Criterion
SEQ VAL SAT LOY
SEQ .802
VAL B42** .760
SAT .B17** B74x* .843
LOY Br7E* .600** BH3BT1** .848

‘V]N']EJWWJ **p<.01 SEQ = mu@mmwﬁmi, VAL = ATUAHAT, SAT= @]’]Hﬂ'ﬁ’]ﬂﬁ\iW’ﬂT@, LOY= ANHAINIINA

3. mmimwmumﬂm@mmmmﬂmmeméﬁqﬂ’uﬁL%qmm&;ﬁﬁ@mﬁuﬁmmj@

o ' A o £~ ¥ A o ¥ o oA
L%Qﬂﬁ::@ﬂﬂ WU TN LG]ZWPWGJJ‘H’]"HHNﬂ%ﬁﬂﬂﬂﬂﬂ@ﬂﬂLL@Zﬂ@Nﬂ@uﬂUﬂﬂNﬂﬂL%G‘]J‘j:i@ﬂ‘islL‘iju‘m—_l'mﬂ

TrgRanTNanNATARLAS AN (CMIN/df) = 1.317 PGSl GFI = 0.930, AGFI = 0.902, LAY

CFI = 0.989 @auiulmsinomiagAn GFl, AGFl ey CFl maafiAn@aus 0.90-1.00 A1 RMSEA =

0.035 WAZA1 SRMR = 0.028 nlUmininoinlagan RMSEA WA A7 SRMR AadiAuesngn

0.08 WAZA1 Hoelter = 238 tinlUm N m lAe A Hoelter ABIEAINANAIT 200 B919% (A1

v o o v v P o ~
T?NLG‘I@?‘I’J’]NNNWHﬁL%QN’]L‘VWJﬂfJ’]Nﬂﬂﬁ?‘t&ﬂ’]‘ﬁﬁﬂﬁﬂ"ﬁﬂﬂ"@%ﬂ’]LL‘LITH@ILHNUMLW"VLW%’Hﬂ%\EﬂﬂTﬂ

N@ﬁiﬂﬁﬂmuﬂ@mﬂ@qu‘m‘ﬂﬂﬁNL%GU?%’%E AININT 2
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VAL1 VAL2 VAL3 VAL4 VALS

*

SATT sat2 ||| sarms SAT4 SAT5

X 2 = 198.826, df = 151, CMIN/df = 1.317, GFI = 0.930, AGFI = 0.902,
CFl = 0.989, SRMR = 0.028, RMSEA = 0.035, Hoelter = 238

AT 2 AEERYBHARAHANAHS B ETMAAIHANA WS LB NTRUNRHATLLS WAL
uwawleynd e laagile tungammeniuasuazsunma

(sunafisanaapsivreyai@alszang)

4. nansfnunlesy L%GN’]L‘lﬂ(ﬂﬁﬁ@ﬂ%if\lﬂ&;@ﬂ’)’mffﬂﬁsfuﬂﬂ’ief"?}/u%ﬂ’ﬁﬂﬁﬁﬁuﬁ?’lLL‘LI’i‘l«AC;IL‘LAN
‘LILLL‘W@LW%Jﬂ%T@ﬁT@N@ﬁT@Tuﬂ‘gGLV]WNW]‘LAWJLL@:?U%NW"‘W@ wuan JaseauaaEdniluntsly
U%ﬂ’]‘iﬂﬂ’iﬁwﬁij"lLLUiH&?L%NU%LW@LW%ﬁﬂ%T@?IT@N@@T@TGT‘%J@VI%W@WNWNNﬂﬂﬁ@qfﬂ@’]ﬂ;ﬁu
arnfenela Suupdndnamiiu 0.72 saniiiudfyneadiviazay 001 uazlnsudnana
Y119A59989H191NTATIANADINNUENNT HurnBnBnamiy 0.44 peiddnynieadad
spAu 001 uaziladunmaaniswala (asudninanwassnniigaaindadeauamaniaun

a

AnBwawiu 0.79 aswRiad AN NaTATTeAL 001 AYATNT 2
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5. HAN1TANEITITUTINUNG ENTNAN9IATI BNTNAN19BDNURTENENATIN
fidnsnanaaNAnd w15 lruinIsaU I ANATLUSHALN BNy nE (o laag R la Ty

NTUNNHITHATURLUTHUNS FIR13 17 3

A157971 3 LAASANBNBNAN AT LA BB NAVINDBN LAY AV ENATINT B ENANBANANH N5 LBN1TaUNRWAT

WUTHALNUENA NS (a7 loag A e TunjammamiuAsuazLI N NS

Direct Effect B SE T p-Value Conclusion
H1:SEQ = VAL 906 054 15.288 001 AU
H2 : SEQ = LOY 440 131 3.776 001 AU
H3 : SEQ = SAT 132 119 1129 259 Tuaiuasu
H4 : VAL = SAT 785 142 6.144 001 AN
H5 : VAL = LOY ~254 193 ~1.165 106 Tuaiuang
H6 : SAT = LOY 722 127 6.294 .001 AU
Indirect Effect Coeff.

SEQ =DVAL=> SAT 71 001 ALY
VAL =D SAT>LOY 567 002 ALY
SEQ=> VAL SATDLOY 379 0071 ALY

‘V]N']EJWWJ SEQ = @WH@MQ’]WU%T‘I’W?, VAL = ATHAIDIAT, SAT = mumwﬁwmsf@, LOY= mum’mﬁﬂﬁ, Direct Effect =

ANTWANINAGY, Indirect Effect = BNTNanINaad

] 1 o v o v A v s
INAITNA 3 ‘W‘Llfﬂﬂ/@@?_lﬂ’ﬂéﬂfl’n\lﬂﬂﬁ?ﬂﬂq‘j?‘ﬁu‘jﬂqiﬂﬂ’]ﬁuﬂ’]LLUi‘LA@ILHNUuL‘W"V

wayndlanloagile (nudninantvmssnnfigaainiadaniuaainiione laflauindning

1
o o/

wnfiu 0.722 s WRHpEAyn9afAnsziu 001 wazlnduaninantesnninfigaaniady
AUATIAINLENTT HaunaBninawidy 0.711 ageiitdadrAgyneafififisedy .001 uavdady
ATHAMAT IASLBVENAN NATININTIgRInTadeaIuANNLENS HouinBnBnawmniy 0.906

AUNATERATYNaiATazaU .001

afUs1uNan1sIay

1%
=

WiTeafUaananERqUsTaAansnaAdala deil

1. TumaAEAINE Beamg A nanATunsTaudn s AuALLTUALINLLNG
et (oA Toanile unqammamuAsuazUSNMmMa Uaznaunas 4 A TALN 1) AmuAosnIm
13N19 2) AUAMAT 3) ATuAERaneTe LAz 4) ATuAMHANF SiranAaaItLIATETR
Gautam (2019) uazlHIARAHANALEBIE AT RN TuAa AT UrayABesEd nEy

28197 TaeRa1TunaInATE iR ta-auAds (X2) Wi 198.826 A1 CMIN/DS AR 1.317 A1B9eN



952 | 9MTAITAVINYINTTNLHELAIAATURLAIANAIARS 171 8 AUV 3 (Ngun1AN — JuILH 2568)

dagy (df) WU 151 A7 GFI inAf 1 0.930 A1 AGFI 1A 0.902 A1 SRMR 1A 0.028
AN RMSEA 11171 0.035 a1iulumuinsmess CMIN/F < 3.00 (Uliman, 2001); GFI = 0.90
(Joreskog & Sorbom, 1984); AGFI = 0.90 (Schumacker & Lomax, 2004); RMSEA < 0.08
(Schreiber et al., 2006); (SRMR < 0.08 Thompson, 2004), and Hoelter > 200 (Hoelter, 1983)
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