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Abstract

The article aimed to 1) develop and validate a causal relationship model of causal factors
influencing purchase intention of food and beverage on the GrabFood application of consumers in
Bangkok and its vicinity and 2) study causal factors influencing purchase intention of food and
beverage on the GrabFood application of consumers in Bangkok and its vicinity. This study was
quantitative research. The sample was people who have bought food and beverages on the
GrabFood application and live in Bangkok and its vicinity of 400 people. The tools used in the
research were online questionnaires. The statistics used for data analysis included frequency,
percentage, confirmatory factor analysis, and structural equation modeling. The results of this
research were the development of the causal relationship models, which consisted of 5
components: 1) social influence, 2) effort expectancy, 3) performance expectancy, 4) trust, and b)
purchase intention. The model was consistent with the empirical data to a significant extent. The
statistic showed that CMIN/df = 1.580, GFI = 0.921, AGFI = 0.904, SRMR = 0.021, and RMSEA =
0.038. The final predictive coefficient was 0.92, indicating that the variables in the model can
explain the variance of purchase intention of food and beverage on the GrabFood application by
92 percent. It was found that the trust perception was influenced by food and beverage purchase
intention. Entrepreneurs who run food and beverage businesses on the GrabFood application
should consider trust perception as important to create purchase intention of food and beverage on
the GrabFood application again.

Keywords: Purchase Intention; GrabFood; Food and Beverage
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NANT9I9E

1, gﬂzjmﬁl’fsfﬂﬂmémuLmumumm F19% 400 A wuansaulreydumemge Sauan
245 au Apnfiusnsas 6130 fa1goytunag 46-73 1 419u 160 An Anidinsasay 40.00 &
sneilpmeLiean 45,001 U 31Ul Saman 135 An Aniduspeas 33.80 adwnwinewuainienaw
§1u9% 135 A Anusasay 33.80 Lmzp;mﬂuLmumumuﬁy’mmLm%ﬂmmﬂmuﬂ%mﬁmu
LL@UW@Lﬂ%w,m%uﬁymLmzﬂ’ﬂmﬁﬁfm‘gamwmmmumﬂ%wmma

2. mmﬁv"u’wuﬂumewﬁuﬁuﬁ%mqm&;mmé?qﬁf@%ﬂmmiLm:m%mﬁ'u
U‘L&LL@‘U‘W@Lﬂ"fi/ul,m%i_ﬁ{j,m"ﬂﬂﬂlg‘}_l%TﬂﬂTuﬂ‘gdLV]WN‘WMWJLL@::U%NM%@ WU A AHENRLS
L%qmm@ﬁﬁ’wm%u Usznaunfefaulaudnienen s1u9u 3 A laun 1) audnsna
VNFIAN 2) AMHATINATANTITWAIHNENEIH 3) ATWAIHATIAS U ST ANEATWILAZRaLLS
wan1e T Fmaw 2 anw Toun 1) auaanslaanets uar 2) AuareselagBuazn1IRTIAREL
Tuimannsdm (Measurement Model) Aa8N193LATZ9B9A LN UIBIE N (Confirmatory Factor
Analysis; CFA) @ﬂﬂﬂﬂ‘ﬁm’ﬁ"l:ﬁﬂquL%ﬂﬁuﬂﬂdﬂQﬂNNﬂmﬂgﬂdﬂﬂﬂTu (Internal Consistency
Reliability) Wuan éTfJLLﬂ'ﬁLLNmﬂéff;ﬁéqm‘mm@mum’mL%ﬁmqmméfmmmm (Composite

Reliability; CR) #1nN91 0.70 wazfAAanui@esii Cronbach’s Alpha #1097 0.70 ﬁmqﬁfﬁfiﬂ
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ﬂ’]‘j'lﬁ‘l@]’]LLU?LLNQWQMNWTNINLG"INﬁﬂ’JWS\IH"IL%ﬂﬁﬂ (Hair et al., 2014) N159LAFTIEHAITHAS

\BIRBAARDY (Convergent Validity) Wua1 diaudsunsyndafianafeaesniuulstsauignann

T (Average Variance Extracted; AVE) #1nnan 0.50 eaqulnnn Saanunsaidesannassluyngo

uilsursaasliea (Hair et al., 2014) #940199A9iANHIEa S aaasdaulsdanala (Indicator

1 o o 1% o 1 1% o P . 1
Reliability) wuan daudsaaunalayndafiamiminesatsznaunisuan (Outer Loadings) #1nnan

Vv 1

0.70 %198 M19797 1 ARG SFINA IAVIrNe W lnaa T A Nu@ada (Har et al., 2014)

=4
PN

n - cr A 1 -
A9 199 1 Nan19AAIENAeRY §RleunNInTgIW LazliAanT39n (Measurement Model)

v
Fandsurnazfanlsaunaia

Construct Validity T CFA

Mean SD CR AVE
CMINGf RMSEA  GFlI
ABEVBWANNIFIAN (SOC) 4.87 0.90 1.293 0.270 0.027 0.995 0.923 0.707
1. yaAaluAsBLASIVEBYARAFNATY (SOCT) 4.89 1.04 Outer Loading = 0.810
2. iilewidaAngdn (SOC2) 497 105 Outer Loading = 0.834
5. yAARnIHELEEY (SOC3) 483 100 Outer Loading = 0.862
4. Tasunnseansumnedany (SOC4) 4.86 1.01 Outer Loading = 0.875
5. sandvmnnsidupieamanabilad 483 103
Outer Loading = 0.821
(S0C5)
GT’]HW’J’]Nﬁ’]@ﬂ’a/\istuﬂ']”lNWﬂ’IEl’]N (EFF) 4.86 0.92 1.190 0.312 0.022 0.996 0.930 0.726
1. @nsavinlaene (EFF1) 487 103 Outer Loading = 0.826
2. fanallugenndiman (EFF2) 486 099 Outer Loading = 0.834
3. ﬂ’]iﬁﬂ‘]ﬁqiﬂiiNﬁﬁT@T\‘iﬁﬂ (EFF3) 4.84 1.03 Outer Loading = 0.905
4. Bunglannepias (EFF4) 489 105 Outer Loading = 0.868
5. pnalnanuazfindalanaemues (EFF5) 490 105 Outer Loading = 0.824
AAH ARSI tHLSE AN (PER) 4.90 0.92 1.022 0.382 0.007 0.997 0.927 0.717
1. sz Teminasianues (PERT) 488 104 Outer Loading = 0.816
2. geTlumanalUaminsu (PER2) 491 1.04 Outer Loading = 0.837
3. ﬁQﬂTﬁﬁL'J@qsfuﬂqiﬁ’]ﬁ@ﬂiiﬂfgu ET HIN
o 4.92 1.03 Outer Loading = 0.895
29214 (PER3)
4. finsransnmTunissni@inlnnnn
o 4.93 1.02 Outer Loading = 0.850
8994 (PER4)
5. e PSUBMNIATIATNRAT (PERS) 486 105 Outer Loading = 0.832
aualanta (TRU) 486 089 0544 0703 0000 0998 0935 0.741
1. TannsTatunnsde (TRUT) 484  1.02 Outer Loading = 0.829
2. TansTalussyaseaziden (TRU2) 490 096 Outer Loading = 0.859
5. Tanalalunnsvinganssu (TRU3) 488  1.01 Outer Loading = 0.871
4. liralahumeyasousinanaslugnidamens
4.82 0.97 Outer Loading = 0.875
N151908y (TRU4)
5. TannatatuuBmandaniszng (TRUS) 486  1.04 Outer Loading = 0.869
AuANRIlade (PUR) 486 093 1251 0287 0025 0995 0941 0.760
1. sulaqs@oiane (PURY) 487 103 Outer Loading = 0.861



Journal of Multidisciplinary in Humanities and Social Sciences Vol. 8 No. 3 (May - June 2025) 1161
. L . Construct Validity Tof CFA
Aantsuslanazdaudsaanaia Mean  SD CR AVE
CMIN/df p RMSEA GFI

2. é?ff@%%@efu@mmm (PUR2) 4.85 1.01 Outer Loading = 0.86

3. é?ff@%%ﬂ@ﬁﬁwimﬂm (PUR3) 4.87 1.05 Outer Loading = 0.898

4. BT dnusinnesiunaanasauiane

v 4.86 1.06 Outer Loading = 0.880
[AUAFLINH (PUR4)
5. fiafilanavuezdaiane (PURS) 487  1.04 Outer Loading = 0.859
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TreRanTuNanNAT IARLAS ANTNS (CMIN/f) = 1.580 PGSl GFI = 0.921, AGFI = 0.904, LA

CFI = 0.985 @auiulmsinoimiagAn GFl, AGFl ey CFl madfiAN@aus 0.90-1.00 A1 RMSEA =

0.038 LALAT SRMR = 0.021 1iinlUmiuinoumlag A RMSEA LAz A7 SRMR Aa9fA1nasnan

0.08 LLZQZCV"II’] Hoelter = 290 Lﬁufﬁ@"INLﬂm"'ﬁTﬂiléq Hoelter G]”r]\‘lﬁ?‘ll"m”lﬂﬂ”;l’] 200 %Qﬁﬂ%ﬁﬂ’i”l
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PER1
PER2 &~
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PER3
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PER4 €
PERS 4

TRU1| |TRU2| [ TRU3| | TRU4| [TRUS

84

87++| 850+ |86+ [ 87+

96+

Fuanndalata

86**+/ 8g**y| go*++| g7+++| ggeer

'PuR1] [PUR2] [PUR3| [PUR4] [PUR5|

X 2 = 421.818, df=267, CMIN/Jf = 1.580, GFI = 0.921, AGFI = 0.904,
CFl = 0.985, SRMR = 0.021, RMSEA = 0.038, Hoelter = 290
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Direct Effect B SE T p-Value Conclusion
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Indirect Effect Coeff. Boot SE
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