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Abstract

This research aimed to understand the circumstances and causes related to online
shopping addiction behavior and the effects of such addictive behavior and aimed to develop a
causal model for online shopping addiction in the elderly population of the central region. The
research utilized a mixed-methods approach, specifically an exploratory sequential design, which
was divided into two phases: Phase 1 used qualitative research methods to study the factors
related to online shopping addiction behavior and the effects of such addictive behavior. Data
were collected through in-depth interviews, and Phase 2 used quantitative research methods to
develop a causal relationship model of online shopping addiction. Data were collected through
questionnaires from 400 people.

The results from Phase 1 identified main causes related to online shopping behavior:
(1) Personal factors: 1) the ability to easily access online channels; 2) a positive attitude towards
online shopping; 3) a sense of pride in finding products at low prices; and 4) a bias against non-
online sales methods and (2) Social factors: 1) products being cheaper than in local markets; 2) the
convenience of online purchasing; 3) sellers having trustworthy personalities; 4) availability of
desired products without the need to search; 5) confidence in the quality of products/stores;
©6) recommendations for purchasing from friends/acquaintances; 7) ease of product delivery; and
8) sales promotions. The effects of online shopping included 1) poor-quality products, 2) family
conflicts, and 3) frustration over delayed orders. The results from Phase 2 indicated that the model
of the causal relationship between online shopping addiction and behavior was consistent with the
real-world data after model adjustments. The indices of model fit were as follows: X? = 10.47, df
= 3, p-value = 0.01, X%df = 3.49, RMSEA = 0.079, SRMR = 0.015, CFI = 0.99, and GFI =
0.99.
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