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Abstract

This article presented the results of both qualitative and quantitative research on the
application of concepts related to product innovation, service innovation, process innovation,
marketing innovation, green innovation, and performance measurement in terms of environmental,
social, and governance (ESG) aspects. The study was conducted among a sample of 425 SME
entrepreneurs in Thailand. The research results were as follows: 1) Most small and medium
enterprise (SME) entrepreneurs face challenges in working capital, access to innovation, attracting
high-quality personnel, resistance to change, and a lack of thorough understanding of sustainable
business development based on ESG principles. These issues created significant obstacles to
achieving sustainable business growth in accordance with ESG principles. 2) The respondents
strongly agreed with the importance of product innovation, service innovation, process innovation,
marketing innovation, green innovation, and sustainable business development based on ESG
principles. 3) Product innovation, service innovation, process innovation, marketing innovation, and
green innovation factors influenced sustainable business development based on ESG principles
from the perspectives of small and medium enterprise (SME) entrepreneurs. 4) The key strategies
included green innovation strategy, human capital development strategy, integrated and
innovation—-driven strategy, and open innovation strategy. The knowledge and findings from this
research included the PECN model, which emphasized the use of technology and innovation, as
well as the creation of collaboration, to promote sustainable business development based on ESG
principles for SME entrepreneurs in Thailand.

Keywords: Innovation Strategy; SME Development; ESG Principles
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