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Abstract

This article aimed to (1) study theoretical concepts regarding legal enforcement to punish
and control tour businesses and tour guides, as well as related research results; (2) study factual
and legal issues regarding legal enforcement in the Kingdom of Thailand; and (3) study, analyze,
and compare legal enforcement in foreign countries with that of Thailand. The research design was
qualitative, utilizing the concept of punishment theory, legal texts, academic literature, and
electronic media, alongside focus group discussions and in-depth interviews with experts,
including government officials, tour operators, guides, legal academics, and victims.

The study revealed that: 1. The concept and theory regarding tourism laws in Thailand
emphasized punishment and control, whereas those of other countries focused on improvement
and protection prior to punishment. 2. The actual problems regarding law enforcement were that
entrepreneurs failed to obtain proper permissions, did not provide guides for tourists, and altered
tour programs inconsistently with advertisements. 3. Thai law enforcement did not focus on
consumer protection, which differed from other countries that placed greater importance on
protection and control over mere punishment. These findings suggest that Thailand’s legal
framework for the tourism industry requires a shift toward proactive consumer protection and

preventive measures to align with international standards.

Keywords: Legal Enforcement; Punishment and Control; Tourism Business; Tourism Guide
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