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Abstract

This article aims to construct the model of the causal of factors influencing customer
satisfaction in using digital platforms in the rooftop solar energy business. This research is
quantitative research. The sample group used in this research consisted of 240 customers of
companies, shops, or individual businesses in the solar rooftop sector by using simple random
sampling. Data were analyzed using percentages, means, standard deviations, confirmatory factor
analysis, and structural equation modeling. The research results according to objective revealed
that the model of the causal factors influencing customer satisfaction in using digital platforms in
the rooftop solar energy business consist of four factors, 1) digital platform quality 2) intercultural
communication 3) usage behavior, and 4) customer satisfaction and it has corresponded to
empirical data. The model can explain 82% of the variance of causal factors influencing customer
satisfaction in using digital platforms for the rooftop solar energy business. The knowledge gained
from this research will be beneficial to entrepreneurs in the rooftop solar energy businesses. This
can be used in strategic planning to promote and develop digital platforms to enhance the

competitiveness of rooftop solar energy businesses.

Keywords: The Causal Factor; Customer Satisfaction; Digital Platforms; Solar Rooftop Businesses
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