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Abstract

This research aimed to 1) compare the learning achievement of undergraduate students
who received case-based learning on refugee issues with those who received conventional
instruction, and 2) investigate undergraduate students' opinions regarding refugee issues in
Thailand in order to develop global citizenship that respects diversity. This study employed a
quasi-experimental research design with a pretest-posttest control group, combined with
qualitative data collection through focus group discussions. The sample consisted of first-year
undergraduate students at Srinakharinwirot University enrolled in the “Creative Citizen for Society”
course (SWU 195) during the second semester of the 2022 academic year, divided into an
experimental group of 80 students and a control group of 80 students through purposive
sampling, with an additional 17 students from the experimental group participating in focus group
discussions. Research instruments included four case-based learning lesson plans based on the
SABSSSSE process (totaling 16 hours), a learning achievement test, and a focus group discussion
guide. Quantitative data were analyzed using descriptive statistics and analysis of covariance

(ANCOVA), while qualitative data were analyzed through content analysis.
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The results revealed that using pretest refugee knowledge scores as a covariate, the
posttest achievement scores of the experimental and control groups were significantly different (F
= 26.72, p < .05). After adjusting for the covariate, the experimental group had a higher mean
score (M = 16.86, SD = 0.50) than the control group (M = 13.50, SD = 0.50). Regarding
students' opinions, findings indicated that students demonstrated development across cognitive,
socio—emotional, and behavioral dimensions consistent with global citizenship competencies,
including the ability to correctly distinguish refugee categories, heightened empathy toward
vulnerable groups, and expressed intentions to uphold human dignity and engage constructively in
social participation amidst diversity.

Keywords: Refugees; Case-based Learning; Global Citizenship; Human Diversity
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