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Abstract

This article aimed to 1) study the levels of administrator leadership, organizational
environment, and personnel characteristics influencing the effectiveness of private universities in
Bangkok; 2) examine the causal factors of administrator leadership, organizational environment, and
personnel characteristics that affected the effectiveness of private universities in Bangkok; and 3)
propose a model of administrator leadership, organizational environment, and personnel
characteristics that affects the effectiveness of private universities in Bangkok. The research design
was quantitative. The sample consisted of personnel working at private universities located in
Bangkok, under the Office of the Permanent Secretary, Ministry of Higher Education, Science,
Research, and Innovation. A multi-stage sampling method was used to obtain a sample size of 260
individuals. Data were collected using questionnaires and analyzed using structural equation
modeling (SEM). Results were as follows: 1) Administrator leadership style, organizational
environment, and personnel characteristics had a high overall level of influence on the management
effectiveness of private universities in Bangkok. 2) Administrator leadership style and organizational
environment had the strongest direct relationship with personnel characteristics, which in turn had a
direct relationship with management outcomes, demonstrating a satisfactory model fit (X?=53.81,
p=.229, GFI=0.97, AGFI=0.94, CFI=1.00, RMSEA=0.024). 3) The proposed model indicates that
among all variables, organizational environment exerts the greatest overall influence on the
management effectiveness of private universities in Bangkok.
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