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ABSTRACT

The objective of this research is to study
an expectation of visitor to Textile museum
management in attraction, amenity, and accessibility.

This research is a quantitative research which
has used 500 accidental sampling people in group
of students, university staffs, and Thai and foreign
tourists to answer some questionnaires. All the raw
collecting data from sampling people are broken
down by percentage, frequency value, and priorities
of the data using SPSS software.

This research obviously shows two consequences
as the following;

1. Analyzing from basic physical data reveals
that the majority visitors of the Textile museum are
female students from either secondary or vocational
school who are single, average ages under 20 years
old, and having average income under 5,000 baht.
Most of them have known the museum from
excursion which is their first visit. They understand
and realize that the Textile museum has a main
objective in being a resource of knowledge and
learning center about fabric in Thailand.

2. Analyzing from expectation of visitors reveal
as the following;

a. In museum attraction, visitors expected
to see museum building in local architectural style
and ancient textiles exhibition from throughout the
country. They also look forward to see presentation

in three ways as in the following;

¥

doffidundenvnagldzuinansaniifisAusidlé
fign 3 Susu lduA Sumedidn misderiiios uazthe
Tosarsswihadumeamsvieadien FiuBonvadiy
TngjwelaflagidunvuifisSusidluiungn 1as -

21998 929387 08.00 — 12.00 U.

i. Exhibited in glass protection case.
ii. Exhibited in an actual size mock up.
iii. Used multimedia for presentation.

In additional, they want to receive some
information from docent, sign, and multimedia
presentation. There are many activities which
are attracted to visitors but the first three most
attracted are current exhibition, event exhibition,
and academic lecture training.

b. In museum amenity, visitors expected to
have some beautiful and comfortable park, clean
restrooms, safety parking spaces, free drinking water,
and rest area where they can sit back and relax.
Moreover, there are some activity amenities that
visitors also look forward to see such as library
or resource center, docents, information booklet,
souvenir shop, and research information room.

c. In museum accessibility, visitors can
easily ¢o to the museum from the university main
entrance that has an outstanding architectural
style. It is indicated in tourist information map and
has some clearly signs along the main road. All
information about the museum can be easily found
in an internet, tourist booklet, brochure, and folder,
and advertising sign along the tourism route. The
majority visitors are willing to see the museum on

weekend between 08:00 am to 12:00 pm.
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