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Abstract

This qualitative research aimed to collect data on teaching and
learning practices based on the principles of Outcome-Based Learning
(OBE), which emphasize learning outcomes in order to design instructional
management that responds to contemporary changes in knowledge,
competencies, and desired attributes. The objective of the study was to
examine the current conditions of piano performance instruction in
Rajabhat Universities within the Bangkok metropolitan area in terms of
instructional objectives, course content, teaching methods and learning
activities, instructional media, equipment and facilities, as well as
measurement and evaluation practices. Data were collected through
interviews with four piano performance instructors from four Rajabhat
Universities in the Bangkok area: Suan Sunandha Rajabhat University,
Bansomdejchaopraya Rajabhat University, Chandrakasem Rajabhat
University, and Phranakhon Rajabhat University. The findings revealed that
instructional management primarily focuses on determining course
content in accordance with course descriptions, with flexibility based on
the suitability of instructors and learners. The instructional content
includes learning units such as standard repertoire, scale practice,
technical exercises, and sight-reading training. Each learning unit is
organized according to instructional objectives and the readiness of
learners on a weekly basis. Regarding teaching methods and learning
activities, piano major students receive individual instruction, with one to
two students per academic year, while group instruction is provided for

students taking piano as a minor. Most students demonstrated reduced
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perseverance and endurance when practicing more challenging repertoire.
In terms of instructional media, equipment, and facilities, resources were
found to be adequately provided. As most students come from other
provinces, access to and reservation of practice rooms were considered
essential. Measurement and evaluation practices include formative
assessment, midterm and final practical examinations, graduation recitals,
portfolio documentation, video recordings of practice sessions to monitor
progress, and self-assessment. The assessment follows an individualized
approach that emphasizes learning processes rather than outcomes alone.
Overall, the instructional management promotes piano performance skills
while maintaining academic standards in content knowledge and fostering
consistent practice habits, enabling students to complete their studies
within the designated timeframe and to further develop their professional
careers after graduation.

Keywords: Instructional Piano Performance, Rajabhat University, Outcome

Based Education
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Abstract

This research aims to examine and analyze the structure of
cultural identity embedded in the traditional plant-based dyeing wisdom
of the Zhuang people in Baise City, Guangxi Zhuang Autonomous Region,
People’s Republic of China. It further seeks to synthesize a conceptual
framework for systematically translating this cultural knowledge into
contemporary design within the context of ongoing social and economic
transformations. The study adopts a qualitative research methodology,
drawing upon documentary research, related academic studies, and field
data collected through observation and systematic recording. Data analysis

was conducted in three stages: Open Coding to identify key themes, Axial
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Coding to explore relationships among cultural components, and Selective
Coding to synthesize a systematic identity structure. The credibility of the
findings was enhanced through triangulation. The findings reveal that
plant-based dyeing among the Zhuang people is not merely a handicraft
technique, but a structured body of knowledge embedded in everyday
life and community organization. This knowledge system involves natural
dyeing processes, including, mordanting processes, and demonstrates
notable colorfastness in its textile applications. The cultural identity
structure can be classified into six dimensions: color identity, material
identity, functional identity, process identity, ritual and belief identity, and
integrative meaning. These dimensions interact dynamically within the
ecological and social context of the community. Indigo blue, black, and
five-colored glutinous rice function as cultural symbols that reinforce
ethnic identity through repeated use in daily life and ritual practices.
Meanwhile, the dyeing process reflects experiential knowledge that is
accumulated, transmitted, and continuously adapted through community
mechanisms. Based on these findings, the study further synthesizes six
practical design strategies that function as operational guidelines for
transforming indigenous knowledge into tangible contemporary design
applications. At a conceptual level, these strategies are further abstracted
into five contemporary design strategies. (1) Cultural Meaning Translation
Strategy, (2) Material-Based Identity Strategy, (3) Color System Structuring
Strategy, (4) Process-to-Form Strategy, and (5) Contemporary Context

Integration Strategy, which together function as a systematic mechanism
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for bridging traditional knowledge and contemporary design practice. The
study proposes that the adaptation of traditional plant-dyeing wisdom into
contemporary design should be grounded in a profound understanding of
the internal meaning structure of the cultural system rather than
superficial imitation of external forms. This transformation requires design
strategies as a mediating mechanism to effectively connect indigenous
knowledge with contemporary design contexts. Such an approach enables
the preservation of identity, the creation of new cultural value, and the
promotion of cultural sustainability in contemporary society.

Keywords: plant-based dyeing, Zhuang people, cultural identity,

Contemporary Design Strategy, Color Semiotics

Introduction

Plant dyeing is a color-making process that has reflected the
relationship between humans and nature since ancient times. It relies on
local plant resources as sources of color, through harvesting, extraction,
and hand-dyeing. This constitutes a body of knowledge that has been
accumulated, transmitted, and adapted under the specific topographic,
environmental, and cultural conditions of each society. Such processes
produce a natural color system with distinctive physical and aesthetic
characteristics, differing from industrial dyes that emphasize uniformity and
standardized control at an industrial scale. The use of natural dyes is a
form of local wisdom that has been passed down over a long period of

time, representing an integrated relationship between the physical
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environment and community culture (Junsongduang, & Prachaiboon,
2022). In the context of contemporary society facing environmental crises,
plant dyeing has therefore been re-evaluated as ecological knowledge and
cultural capital with potential for design development. Reflecting the
concept of living in harmony with nature, plant dyeing serves as an
important medium for transmitting local knowledge, ways of life, and the
aesthetic worldview of communities through the colors, textures, and
traces of production processes manifested on dyed materials. In this
context, studying, analyzing, and translating the cultural values embedded
in plant dyeing processes into the language, forms, and identities of
contemporary design is not merely the preservation of traditional wisdom,
but also the creation of new meanings for design in today’s modern
society.

The Zhuang are the largest ethnic minority group in the People’s
Republic of China, with their main settlements in the Guangxi Zhuang
Autonomous Region, particularly in Baise City. The community’s way of
life is based on agriculture, together with the appropriate reliance on and
utilization of natural resources. This relationship has given rise to a culture
with a clearly distinctive local character. One prominent form of traditional
wisdom is natural plant dyeing, which is part of everyday life. It uses locally
available plants to extract dyes for textiles, which are then used to
produce clothing and various products. Thus, Zhuang colors are not only
aesthetic but also reflect symbolic meanings and the cultural identity of

the community. However, under modern socio-economic development,
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the expansion of industrial products that replace traditional folk
handicrafts has begun to erode many forms of local wisdom that
constitute Zhuang identity, especially the art of natural plant dyeing,
a long-inherited cultural heritage. Zhuang plant-dyeing techniques are
currently under pressure from multiple factors, including changes in
ecosystems and climate, urban expansion, and industrial transformations
shaped by modern ideas. These changes have led to a continuous decline
in demand for naturally plant-dyed textiles. As a result, the number of
artisans with these skills has decreased, and the transmission of knowledge
has begun to stagnate, which may pose a risk of permanent loss of
traditional wisdom in the future if proactive measures for conservation and
development are not implemented (Yu & Yu, 2012). The Zhuang natural
plant-dyeing tradition is a body of knowledge accumulated through
community life over a long period, guided by the key principle of “taken
from nature, returned to nature.” This is not merely a process of producing
color from local plants: it also reflects the idea of living in harmony with
nature and respecting surrounding resources. In Zhuang communities,
especially within the Guangxi Zhuang Autonomous Region, there is an
abundance of plants used for natural dyeing, such as indigo (Indigofera
tinctoria), madder (Rubia cordifolia), safflower (Carthamus tinctorius),
maple leaves, as well as various leaves, flowers, and roots. The Zhuang
have developed color-extraction skills and hand-dyeing techniques that
have been passed down from generation to generation, reflecting a spirit

of harmony between humans and the environment.
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The Zhuang dyeing wisdom described above is not found only in
clothing or everyday utensils, but is also deeply embedded in rituals and
traditional cultural practices - especially in “five-colored glutinous rice,”
a festival food of the Zhuang in which glutinous rice is dyed with natural
plants into different colors: purple, red, yellow, black, and white. Each
color carries symbolic meanings such as unity, abundance, stability and
safety, and cosmic balance (Wang, 2007). Five-colored glutinous rice is
therefore not merely food; it is a cultural symbol that shapes Zhuang ways
of life by connecting them deeply with nature, revealing the ethnic
meanings and aesthetics expressed through the organization of colors
within these practices. However, in an era of rapid modern industrial
growth, Zhuang knowledge and skills of plant dyeing have begun to be
neglected and to decline. Without appropriate processes of conservation,
transmission, and development, this wisdom may disappear permanently,
which would be a troubling erosion of the cultural roots of the ethnic
community. Accordingly, the People’s Republic of China has begun to
place greater emphasis on pride in Chinese national culture. The essence
of cultural confidence lies in pride in and recognition of one’s national
culture, and the inheritance and dissemination of valuable traditional
culture are considered key components in strengthening cultural
confidence. As cultural wisdom heritage is part of culture, it is an
invaluable asset bequeathed through a long historical process of

development, reflecting historical value as well as artistic and cultural
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identity, within the context of safeguarding cultural wisdom heritage
(Zhang, Panthupakarn, & Suvimolstien, 2025).

However, amid contemporary economic, social, and technological
changes, the Zhuang people’s plant-dyeing wisdom in the Guangxi Zhuang
Autonomous Region of the People’s Republic of China is facing multiple
challenges, including its diminishing role in everyday life, replacement by
synthetic dyes, and the lack of systematic knowledge transmission.
Although previous studies have focused on ethnographic documentation,
cultural heritage conservation, or technical descriptions of production
processes, there remains a shortage of structural analyses that link
traditional knowledge with the extraction of cultural identity and the
systematic translation of that knowledge into contemporary design. As a
result, this body of wisdom has not yet been developed into a theoretical
framework that can be applied in the current context. Therefore, this study
aims to investigate the Zhuang people’s plant-dyeing wisdom and culture
in depth, in order to develop knowledge for constructing a contemporary
design identity that systematically and sustainably connects cultural
foundations with contemporary society. This research goes beyond the
analysis of cultural identity by advancing toward the development of
systematic and contemporary design strategies that align with its final
outcomes. Such an approach establishes a proactive research direction
and facilitates practical implementation, positioning the study as a
mediating mechanism that connects indigenous knowledge with

contemporary design.
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Objective

1. To examine the body of knowledge, traditional wisdom, and
culture of plant dyeing among the Zhuang people in Baise City, Guangxi
Zhuang Autonomous Region.

2. To analyze the cultural identity and cultural meanings
manifested in plant-dyed works of the Zhuang people in Baise City,
Guangxi Zhuang Autonomous Region.

3. To propose strategies for applying Zhuang plant-dyeing wisdom

to construct contemporary design identity.

Research Framework

Plant dyeing among the Zhuang people is an important part of the
dyeing and weaving traditions of ethnic groups in southern China. They
have developed a dyeing system and continuously accumulated
knowledge, production processes, and practices of color use (Li, 2018).
This system is not only used for making clothing and everyday items, but
is also deeply embedded in festivals, rituals, and social relationships.
In the current context, it is found that the modernization and widespread
use of chemical dyes have reduced the role of certain traditional steps,
thereby leading to the loss of values related to environmental friendliness,
cultural distinctiveness, and the value of handcraft. In terms of safeguarding
and revitalizing traditional skills, UNESCO has proposed conceptual
frameworks on cultural diversity and on safeguarding intangible cultural

heritage, emphasizing that the value of intangible cultural heritage lies in
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continuous practice and intergenerational transmission rather than static
preservation. This framework highlights a community-centered approach,
with the state as a supporter and the international arena as a coordinator,
and it warns against turning heritage into mere performance or excessive
commercialization (UNESCO, 2003).

The concepts adopted in this study use cultural encoding and
cultural translation as tools to connect traditional culture with modern
design. Hall (1997) argues that cultural symbols constitute a system of
meanings jointly constructed by society; their essence lies not only in
visual form, but also in shared memory and identity. Xie (2025) emphasizes
that effective translation should “change the form while preserving the
spirit,” in order to avoid superficial use of symbols. From an integrated
creative-culture perspective, plant dyeing is not confined to any single
product category; rather, it is viewed as a cultural resource system that
can generate diverse forms of design expression. Studies indicate that
natural colors, handcrafted textures, and the dyeing process itself can all
serve as a contemporary design language, applicable to cultural and
creative products, exhibition spaces, visual identity systems, and lifestyle
goods (Huang, 2022). This perspective shifts the emphasis from product-
oriented outcomes toward design methodology, visual logic, and stratesic
identity construction, thereby enabling its application within contemporary
design contexts.

Design strategies and development approaches based on local
wisdom require the integration of various conceptual frameworks to create

value and reduce differences in ethnicity, religion, and age, ultimately
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contributing to sustainability. Such efforts must rely on collaboration
among all sectors, while preserving traditional ways of life in order to
prevent the loss of cultural identity and artistic values. Fundamental
design principles should emphasize equality, flexibility, simplicity, and
clarity, supported by sufficient and well-structured information, as well as
ease of use. Designers must also consider essential design elements,
including shape, form, and the meaning of color, which reflect emotions,
enhance memorability, and reinforce identity. Each color conveys different
psychological associations; for example, red represents intensity or
warmth, blue conveys coolness, and gray and white signify modernity.
These elements must be integrated with design theories to achieve unity,
balance, aesthetic relationships, and harmony, thereby enhancing the
overall completeness of the design (Wanichakorn, 2016).

To facilitate a systematic translation of indigenous knowledge into
contemporary design, this study proposes “design approaches and
strategies” as an intermediary mechanism bridging cultural decoding and
design creation. These strategies serve to structure knowledge, direct
interpretive processes, and translate cultural values into operational
design elements. Through this process, the value of traditional identity is
reinforced and recontextualized, based on three principal approaches as
follows

1. Knowledge Structuring Strategy. Reorganizes traditional plant-
based dyeing knowledge by examining relationships among materials,

processes, and cultural contexts, in order to identify both aesthetic and
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methodological values applicable to contemporary design. This establishes
a foundation for design translation.

2. Translate the color system. Translates color systems, material
qualities, and production logics into contemporary design expressions,
where dye variations, textures, and experiential processes inform visual
composition and design methods.

3. Integrate the environmental diemsion. Integrates sustainability
and environmental concepts into contemporary design systems, enabling
practical application while supporting cultural continuity and industrial
development.

Design originates not from form, but from structured cultural
knowledge, transforming meaning into form and identity in contemporary

design.
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Figure 1. Research framework
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Method

This study is a qualitative study employing documentary research
in combination with artifact analysis. Data were collected from academic
documents, related studies, historical sources, and photographic records
of Zhuang textile products in Baise City, Guangxi Zhuang Autonomous
Region. The collected data were analyzed through content analysis and
conceptual synthesis in order to explain the knowledge structure, cultural
identity, and pathways for application to contemporary design. The
research procedures include:

1. Research scope and study area The study area is Baise City,
Guangxi Zhuang Autonomous Region, People’s Republic of China, where
the use of dye plants and the dyeing of five-colored glutinous rice can still
be observed in both ritual contexts and everyday life. The study focuses
specifically on the Zhuang people’s plant-dyeing system in western
Guangxi and does not cover other ethnic groups.

2. Research study and data collection The data sources used in
this study are divided into four categories.

2.1 Documentary sources This study examines documents,
research studies, academic articles, books, and reports related to plant
dyeing, Zhuang culture, theories of cultural identity, and concepts of
cultural translation, drawing on Thai-, English-, and Chinese-language
sources. No fewer than 30 sources are included, selected based on their
direct relevance to plant dyeing and cultural identity construction. In
addition, information is collected from the official websites of local

museumes.
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2.2 Fieldwork Fieldwork is conducted through site visits to
community locations, local museums, and cultural learning centers in the
study area. Data are collected through observation, photography, video
recording, and note-taking, with a total fieldwork period of no less than 15
days. The fieldwork emphasizes observing the dyeing process, product use,
and related ritual contexts, and the collected data are analyzed and
summarized for subsequent research steps.

2.3 Artifact analysis Textile products, indigo-dyed fabrics, and
five-colored glutinous rice in ritual contexts are analyzed to examine color
characteristics, materials, process structures, and symbolic meanings.

2.4 Integrated Approach This study applies theories of art, design,
semiotics, and aesthetics to analyze identity in Zhuang plant dyeing.
Technical processes, color use, aesthetic qualities, and cultural wisdom are
systematically classified and interpreted to reveal embedded cultural
meanings. The study therefore constructs a comprehensive body of
knowledge that supports the understanding and preservation of Zhuang
plant-dyeing traditions.

3. Data Analysis This research conducted data analysis in three
stages. Stage 1 involved preliminary reading and categorization (Open
Coding) to classify data related to materials, processes, and meanings. Stage
2 involved linking data categories (Axial Coding) to identify relationships
among cultural elements. Stage 3 involved conceptual synthesis (Selective
Coding) to develop identity structures and design strategies. In addition,
triangulation among documents, field data, and theoretical frameworks was

employed to enhance the reliability of the analytical results.
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Synthetic Research Results

Findings on the body of knowledge, traditional wisdom, and culture
of Zhuang plant dyeing in Baise City, Guangxi Zhuang Autonomous Region

1. Background of the Guangxi Zhuang and Plant Dyeing Guangxi,
located in southern China, is the principal settlement area of the Zhuang
ethnic group. Its mountainous terrain and warm, humid climate support
diverse dye plants. The Zhuang have long practiced rice agriculture and
village-based living closely tied to seasonal cycles. In this cultural-
ecological context, plant dyeing is not merely a craft but a localized
practice connected to natural resources, household labor, and everyday
life (Liang, 2006). Thus, understanding Zhuang plant dyeing requires linking

ecology, lifestyle, and traditional knowledge together. systems.
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2. Origins of Zhuang plant dyeing in Guangxi The Zhuang are among
the ethnic groups that discovered and utilized plant dyeing at an early
stage. In 1954, a red earthenware three-eyed stove accompanied by five
figurines was excavated from a Han Dynasty tomb near Donghu Lake in
Guixian, Guangxi. Scholars have interpreted this as a model object
representing a dyeing workshop. The figurines’ gestures - scooping water,
boiling dye, and lifting cloth from a dye pot - indicate that by that time,
bleaching and dyeing techniques had already developed into a relatively
systematic process with a division of labor and defined procedures (Qin &
Chen, 2003). In its developmental trajectory, Zhuang plant dyeing in
Guangxi exhibits two key characteristics. First, it inherited the early indigo-

dyeing techniques of southern China, reflecting the historical influence of
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technological transmission. Second, the Zhuang adapted these techniques
to local climatic conditions and plant resources, modifying both the
selection of dye materials and the dyeing steps, thereby forming a dyeing
system centered on natural plants with clear local specificity. Therefore,
plant dyeing is not a technical activity separated from the social context;

rather, it is closely integrated into the Zhuang way of life and cultural

structure.

Figure 4. Zhuang Women's clothing . Adapted from “Museum without
Walls: Guangxi Longlin” by Liang Hanchang, 2007
https://search.worldcat.org/th/title/2718443207utm_source=chatgpt.com

3. Dye material system and local plant resources The dye materials
used by the Zhuang in Guangxi are notably local in character and clearly
aligned with the ecological conditions of the region, such as indigo plants,
red indigo grass, maple leaves, red-dye roots, turmeric, and Buddleja

flowers. The specific properties of these plants reflect an ethos of living in
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harmony with nature and using resources in a measured and appropriate
way. Ethnobotanical field studies have also found that in western Guangxi
there are several important dye plants that are repeatedly used over time,
showing both high frequency of use and clear cultural significance. This
provides empirical evidence supporting the material resource system and
the knowledge structure of plant dyeing.

4. Application contexts of plant dyeing Plant dyeing among the
Zhuang in Guangxi is closely connected to everyday life and cultural
practices. The value of this traditional wisdom is not limited to dyeing
techniques alone, but is also reflected in its applications. First, in the
domain of clothing, plant dyes are used for ethnic garments and everyday
woven textiles, especially indigo and black tones, which meet practical
needs for durability and resistance to staining while also creating a
recognizable visual identity. Second, in the domain of food, the use of
plant colors extends to food dyeing, particularly “five-colored glutinous
rice,” which is used in major festivals and rituals. Villagers use local plants
to dye glutinous rice into multiple colors for ancestral worship, blessing
rituals, and celebrations. Third, in the domain of household items, dyed
fabrics are made into blankets, bed sheets, wrapping cloths, aprons,
tablecloths, and other items, reflecting the appropriate use of local
resources and allowing natural color tones to harmonize with the living
environment. Therefore, Zhuang plant dyeing is not merely a specialized
handicraft, but an integrated cultural practice that links clothing, food, and

everyday living.
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Figure 5. Natural plant dyes and five-color glutinous rice

5. Traditional dyeing process of the Zhuang The plant-dyeing process
of the Zhuang in Guangxi generally includes raw material preparation and
color extraction, the use of dye assistants, color reaction and fixation, washing,
and drying. A key example is indigo dyeing. It typically begins with preparing
indigo or extracting the dye, conditioning the dye bath, and repeatedly
immersing the fabric. After the fabric is removed from the dye vat, it is exposed
to air to trigeer oxidation and stabilize the color. This requires flexible control
of temperature, time, concentration, and the conditions of dye assistants. In
practice, dyers collect local dye plants, air-dry them, cut them into pieces,
and then boil them for extraction or ferment them. The liquid is then filtered
to obtain the dye bath, and alkaline ash water, limewater, or alum is added
to enhance the bonding between the dye and the fibers. Dyeing commonly
follows the method of “multiple immersions, gradually deepening the shade
layer by layer,” and each time the fabric is taken out of the vat, oxidation or
sun-drying is used to stabilize the color. In addition to indigo, yellow, red,

black, ereen, and purple colors are often obtained through decoction, the
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use of dye assistants, or over-dyeing. The entire process emphasizes
experiential control: dyers judge the dye bath by its hue, smell,
temperature, and texture to determine heat intensity and duration, and
they adjust according to water quality, seasons, and weather conditions.
As a result, although the process has a stable structure, the outcomes still
display natural color layering and the traces of craftsmanship (Li, 2018).

6. Cultural meanings The colors produced through plant dyeing
among the Guangxi Zhuang do not serve only aesthetic purposes; rather,
they constitute a cultural symbolic system whose meanings are
continuously assigned and interpreted in both everyday life and ritual
contexts. Indigo blue and black - obtained by repeatedly dyeing with
indigo to deepen the shade - are durable and resistant to staining, aligning
with an agrarian way of life. They also convey calmness, simplicity, and
endurance, and are linked to respect for ancestors and traditional social
order, thereby becoming visible symbols of ethnic group identity (Chen,
2009). In festival and ritual contexts, colors are further transformed into a
“cultural language.” For example, five-colored glutinous rice, dyed with
different plants, is used for praying for blessings, honoring ancestors, and
expressing respect for nature; each color signifies abundance, peace, and
the continuity of life. Therefore, the meanings of color are not fixed, but
arise from the processes of material selection, dyeing, and use in different
contexts, which are transmitted and jointly interpreted within the community.
In this way, color becomes a carrier of shared memory and plays an important

role in strengthening the cultural identity of the Zhuang.
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The Zhuang people’s five colors were influenced by the ancient
Chinese concepts of Yin-Yang and the Five Elements theory.

POPOO

Metal element Wood element Earth element Fire element §Water elememt§

The sky i plnts i the land the sun water :
purity full of abundance family i | protection

and i vitality and stability | and :

sacredness : H fertility i safeguarding i

Figure 6. The symbolic meanings of the Zhuang people’s five colors

Results of the analysis of cultural identity and cultural meanings
manifested in Zhuang plant-dyed works in Baise City, Guangxi Zhuang
Autonomous Region.

Based on qualitative analysis using a cultural-interpretive
approach, the study summarizes the characteristics of cultural identity into
six key dimensions as follows.

1. Color identity Within the Zhuang plant-dyeing system in Guangxi,
color is a highly distinctive cultural symbol. Traditional clothing often uses
blue and black tones as the primary colors in everyday life, stemming from
the widespread use of indigo plants, and reflecting the values of an
agrarian society that emphasizes simplicity, durability, and order. Dark blue

and black gradually became visual symbols of ethnic groups through
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historical processes and household handicraft practices. In particular, the
Black-Clothed Zhuang (Heiyi Zhuang) repeatedly dye cloth with indigo until
it becomes deep black, creating a unified appearance and clearly
strengthening the recognizability of group identity. In addition, black carries
symbolic meanings related to warding off misfortune and praying for
blessings, and it also serves as a medium connecting ancestral beliefs and
the community’s shared memory. During the festival of “five-colored
glutinous rice,” which includes red, yellow, black, purple, and white, the
colors further reflect ideas of natural order and the aspiration for a peaceful
and happy life. This shows that color in Zhuang culture not only functions
as visual differentiation but also constitutes a symbolic system that
community members can collectively understand. Therefore, color identity
is not merely a form of visual art; it is a stable cultural narrative structure
and a visual code that clearly reflects the identity of the ethnic eroup.

2. Material identity Material identity reflects an ecological system
in which the community has long relied on local natural resources and
has developed dye materials with a variety of local plants as key
components. These materials have been developed through observation
and experience in accordance with seasonal rhythms and plant growth
cycles. This deep understanding of nature means that the dyeing process
reflects the principles of living in harmony with nature and using resources
in @ measured and appropriate way. The significance of this identity
dimension indicates that dyeing is not merely a technical activity separated

from the environment, but a practice embedded within natural systems.
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Materials therefore are not only physical sources of raw inputs, but also
repositories of accumulated local knowledge. These material systems thus
become evidence of the community’s shared memory and cultural
continuity.

3. Functional identity The functional identity of plant dyeing
indicates that dyeing is not valued only for aesthetic beauty, but is also
“part of the life system” that is closely linked to eating, living, everyday
use, and the community’s ritual order. The data show that women in the
community often dye cloth, embroider, and tailor garments during periods
free from agricultural work in order to prepare clothing for daily wear and
for important family festivals. This reflects the clear role of plant dyeing in
subsistence and household stability. However, this functional role does
not diminish its cultural value; instead, cultural meanings are further
reinforced through continuous repeated use. In various rituals such as
weddings, coming-of-age ceremonies, guest-reception rituals, and religious
rites - clothing made from plant-dyed fabrics plays a symbolic role. Different
colors and patterns are used to indicate status and to express emotion,
respect, and blessings. In addition, dyeing practices extend into the food
system: “five-colored slutinous rice,” dyed with local plants, is used in
rituals and festivals, so that dyeing is not limited to textile techniques but
becomes part of the broader life-ritual system (Chen, 2009). Therefore, the
functional identity of Zhuang plant dyeing reflects the coexistence of
practical utility and ritual sacredness; that is, it both meets everyday needs
and provides a material foundation that supports the community’s

cultural order.
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4. Process identity Zhuang plant dyeing is a knowledge system that
can be transmitted and reproduced through community mechanisms. The
first key point is that dyeing skills do not rely on written rules; rather, they
emerge through continuous repeated practice, gradually accumulating into
expertise in assessing critical factors such as time, temperature, and dye-
bath concentration. This experiential knowledge is embedded in the
rhythms of everyday life, so the process is constantly tested and refined.
Second, women play a crucial role in the craft process, both as direct
practitioners of dyeing and as transmitters of skills and cultural values
through demonstration, collaborative work, and participatory learning
within the family. As a result, both the techniques and the associated
worldview are passed down continuously from generation to generation.
In addition, process identity reflects cooperation within dyeing techniques.
Production commonly depends on division of labor and collaboration
among family members or within the community, indicating a form of
collective production. Therefore, plant dyeing is not merely a technical
activity aimed at producing finished goods; it is a dynamic knowledge
process that is continuously created, transmitted, and adapted within the
community system.

5. Ritual and belief identity The ritual and belief identity of Zhuang
dyeing is clearly manifested through the roles of “five-colored glutinous
rice” and plant-dyed clothing within the contexts of traditions and rituals.
Five-colored glutinous rice is rooted in rice-farming culture, in which

glutinous rice is regarded as sacred and is often used in important
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ceremonies such as ancestor worship and weddings. In religious-symbolic
terms, five-colored glutinous rice serves as the principal offering and as a
medium for expressing respect, gratitude, and prayers to ancestors. The
preparation of five-colored glutinous rice not only follows ritual
conventions but also reflects respect for the rules of nature and the
seeking of blessings from sacred powers, expressed through the use of
colors, ingredients, and taste qualities that carry specific meanings.

At the same time, textile dyeing is also embedded within ritual
structures, whether in weddings, coming-of-age ceremonies, guest-
reception rituals, or religious rites. Dyed garments are used as symbols to
indicate status, differentiate roles, and convey blessings. Therefore,
Zhuang plant dyeing functions as both a material medium and a symbolic
medium that plays an essential role in the enactment of community
traditions and beliefs.

6. Meaning-based identity Meaning-based identity refers to the way
in which color, materials, processes, and functions are continuously
interpreted and re-explained within the Zhuang community until they
form a symbolic system that members of society can collectively
recognize and understand. This dimension clearly emphasizes the role of
specific mechanisms in identity formation. After ritual proceedings are
completed, five-colored glutinous rice shifts from a sacred offering to a
shared food eaten by everyone, turning the offering into a bridge that
strengthens social bonds among people. Food sharing thus creates

spiritual connections and strengthens community unity. At the same time,

M3AITNITIUANY) L-anae iy T 17 avuil 1 2569 wih 36-76 A'



five-colored glutinous rice is also regarded as an edible cultural message,
through which ethnic memory is repeatedly affirmed via embodied
experience and patterns of consumption. In textile dyeing, collective
dyeing for festival use becomes a community meaning-making process in
which members work together to produce and display dyed items, thereby
reinforcing the group’s cultural boundaries. Furthermore, within the
contexts of safeguarding cultural wisdom heritage and rural development,
plant dyeing has been revitalized as an ecological cultural resource
through cultural creative work, tourism, and contemporary design. Thus,
the meaning of plant dyeing does not remain at the level of static
preservation, but is continuously adjusted, reinterpreted, and developed
within new social contexts, clearly reflecting the dynamic relationship

between tradition and contemporaneity.

Table 1. Synthesis of cultural identity and cultural meaning of Zhuang

plant-derived colors in Baise City, Guangxi Zhuang Autonomous Region

|dentity Components Meaning Role
Color Indigo-derived | Color functions | Indicates ethnicity
blue-black; as a visual and status;

Black-Clothed | code, signifying creates group

group; Five- stability, unity
colored protection, and
glutinous rice natural order
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Identity Components Meaning Role
Materials Indigo plants; Reflects Connects
wild plants; ecological traditional
fermentation knowledge and wisdom with
dye pits; dyeing | the human- place; creates
workshops nature cultural continuity
relationship
Functional Clothing for Integrates Supports
value everyday life practical utility household
and rituals; five- | with a sacred | systems and ritual
colored dimension; order
glutinous rice conveys status
and blessings
Process Repeated Experiential Organizes labor
dyeing; factor knowledge and
assessment; transmitted intergenerational
women’s roles; through transmission
collaborative practice
work
Rituals and Five-colored A medium Creates
beliefs glutinous rice between sacredness and
and ceremonial humans and | cultural legitimacy
clothing the sacred
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Identity Components Meaning Role
Meaning- Communal Dyeing as a Reinforcing Unity
based Dining, Process of and Identity
|dentity Collaborative Shared within a New
Dyeing, Heritage Meaning Context

Revitalization Construction

Strategies for Applying Zhuang Plant-Dyeing Wisdom to Construct
Contemporary Design Identity.

Based on the study and analysis of Zhuang plant dyeing for
constructing contemporary design identity, many related studies share a
consistent view that, if traditional culture is to be integrated into modern
design, a key factor lies in cultural encoding and cultural translation, with
the community positioned at the center. This aligns with Manzini (2015),
who argues that collaboration is the foundation of social innovation, which
often emerges through cooperation among organizations, communities,
and institutions. One of the important roles of design is to build
collaborative networks so that people and stakeholders from different
sectors can meet, communicate, co-create, and continue to act over
time.From the synthesis of the above theories and practical studies, this
research indicates that the contemporary transformation of Zhuang plant-
dyeing wisdom in Guangxi should not stop at imitating external visual

symbols, but should instead establish a holistic system across three
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dimensions: structure, mechanisms, and collaboration. Accordingly, three
approaches and methods are proposed as follows.

1. Pathway of structural extraction and translation into methods
In practice, it is necessary to extract the core generative mechanisms from
the traditional material system, the logic of the dyeing process, and the
symbolic order of colors, and then translate these mechanisms into
methodological principles for modern design rather than directly copying
formal elements. Design identity should be grounded in environmentally
friendly material ethics, a graded color structure, and the generative logic
of process, so that traditional wisdom is integrated into the design system
as internal order rather than as external ornamentation.

2. Pathway of building collaborative mechanisms When integrating
ideas of social innovation and co-design, contemporary expressions of
Zhuang plant dyeing require collaboration among community bearers,
artisans, designers, and cultural institutions. Design is therefore not merely
a tool for product development, but a means of constructing relationships
and operational mechanisms that enable cultural creativity to continue
through multi-party communication and co-creation. Design identity,
accordingly, does not arise from one-way extraction of traditional
elements, but gradually takes shape through collaboration.

3. Pathway of living application and narrative transformation At
the level of cultural meaning, identity symbols and ritual backgrounds
carried by Zhuang plant dyeing should be transformed into design

narratives that contemporary audiences can understand. At the same time,

M3AITNITIUANY) L-anae iy T 17 avuil 1 2569 wih 36-76 Al



contexts such as product use, exhibitions, or digital media should be
employed so that traditional culture can continue to operate within
everyday life. Design identity thus emerges from the unity of structural
consistency and value communication, rather than from the repeated use
of a single symbol.

Based on the analysis of six dimensions of cultural identity in
traditional plant-based dyeing of the Zhuang people, this study further
synthesizes findings at the empirical level to develop contemporary design
strategies that translate indigenous knowledge into practical applications.
Each identity dimension is decoded into design keywords that guide the
design direction and are consolidated into six practical strategies as
follows.

1. Color Layering Strategy. Emphasizes gradation and depth derived
from repeated dyeing to preserve handcrafted and natural characteristics.

2. Material Identity Strategy. Promotes the use of natural, locally
grounded materials to reinforce cultural and environmental values.

3. Functional Continuity Strategy. Supports everyday usability and
reuse to sustain cultural identity.

4. Process-Driven Design Strategy: Values irregularity and imperfection
as aesthetic qualities emerging from experiential processes.

5. Cultural Meaning Communication Strategy. Focuses on conveying
narratives, symbols, and beliefs beyond visual form.

6. Holistic Integration Strategy. Integrates color, material, process,

and meaning into a coherent identity system.
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At the conceptual level, the six practical strategies are found to
be interrelated and can be abstracted into a systematic mechanism for
translating indigenous knowledge into contemporary design. Accordingly,
this study synthesizes them into a set of Contemporary Design Strategies
as a conceptual model applicable across diverse design contexts. These
can be grouped into five main strategies as follows.

1. Cultural Meaning Translation Strategy: Transforms meanings,
symbols, and beliefs into design elements, synthesized from cultural
narrative and functional continuity.

2. Material-Based Identity Strategy: Uses materials as a primary
driver of identity and contextual relationships.

3. Color System Structuring Strategy: Develops layered, gradated,
and naturally varied color systems.

4. Process-to-Form Strategy: Derives form from production processes
and experiential making.

5. Contemporary Context Integration Strategy: Integrates all elements
into coherent designs aligned with present-day contexts.

Based on the synthesis of the findings, this study proposes the
System-Based Cultural Identity Formation Model (SBCIF Model) to explain
the formation of cultural identity through indigenous plant-based dyeing
knowledge. The model illustrates the relationships among cultural inputs,
interpretive processes, and transformation into contemporary design
expressions, where design strategies function as a mediating mechanism

linking cultural interpretation to practical design development. The model
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is grounded in three theoretical propositions: (1) cultural identity emerges
from the relationships among resources, materials, processes, and social
contexts; (2) multidimensional interpretation-symbolic, ethnic, ecological, and
aesthetic-transforms cultural elements into structures of meaning; and (3)
contemporary design is not a direct reproduction of form, but a transformation
of knowledge into new expressions within current contexts. At the practical
level, the model provides a framework for design development, progressing
from identity analysis to keyword extraction, strategy development, and
contemporary design creation. Thus, the SBCIF Model serves as both a
conceptual framework and a practical tool for translating indigenous

knowledge into contemporary design.

DESIGN TRANSFORMATION OUTPUT
Contemporary Identity Expression
Design Application
Product / Textile / Visual / Communication

Cultural Translation Mechanism
IDENTITY INTERPRETATION CORE

Ecological Aesthetic

INTERPRETIVE
IDENTITY & DESIGN
IDENTITY SYSTEM

Cultural Meaning Ritual Context

Symbolic Ethnic

CUTURAL INPUT SYSTEM
Material Resources
Technical Process

Ritual-Social Pracices
Cultural Context

Figure 7. SBCIF Model illustrating the translation of indigenous dyeing

knowledge into contemporary design through design strategies.
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Integrating modern technologies with traditional wisdom can also
help ensure the continued existence of plant-based colors and Zhuang
culture in a sustainable manner into the future. For this reason, this study
makes an important contribution to expanding knowledge in the fields of
art and design, and it can serve as an analytical framework for further
studies of identity in design among other ethnic groups within the contexts

of adaptation and cultural conservation in the modern era.

Discussion

Plant Dyeing as a Cultural System and a Mode of Meaning-Making
The findings indicate that Zhuang plant dyeing is not merely a handicraft
technique, but a cultural system composed of structurally interrelated
elements, including materials, processes, color, meaning, society, and
rituals. The continuity of this system depends not only on individual skills,
but also on transmission and repeated practice within the community. This
corresponds to UNESCO’s concept of intangible cultural heritage, which
views culture as a living process that is reproduced through ongoing social
practice. This finding suggests that analyzing plant dyeing requires a
systems-level perspective that goes beyond the level of objects, because
meaning does not reside in products alone but emerges from relationships
among cultural elements, consistent with Ge, Suvimolstien, and
Khochprasert (2025). In analyzing the embedded cultural meanings of the
component system of color and symbolic meanings, the research shows
that plant dyeing, as an important source for the color system of Yunjin

textiles, not only gives the textiles a distinctive artistic form but also
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provides an essential foundation for contemporary revitalization and
innovation. Such revitalization includes restoring the traditional color
system, reviving ancient dyeing techniques, and creatively reconstructing
historical color combinations in order to maintain cultural authenticity and
respond to environmental conservation needs.

Color as a Mechanism for Communicating Identity Interpretive
analysis found that colors derived from natural plants - especially indigo
blue and black - do not function only to create visual beauty, but also
operate as mechanisms for communicating group identity through use in
everyday life and rituals. Color therefore functions as a cultural code that
community members collectively recognize and understand. This can be
explained through Stuart Hall’s encoding and decoding framework, which
proposes that cultural symbols are constructed and stabilized through
repeated practice within social contexts. The findings thus indicate that
color is not merely a formal element, but a site where identity is
continuously produced and affirmed. This aligns with Chummalee and
Chanthoo (2025), who note that color terms are related to environmental
contexts, demonstrating that language and environment are
interconnected. People use linguistic vocabulary to describe meanings of
things, and environment and culture shape color naming and perspectives
on color perception. Variation across languages must therefore be
grounded in an understanding of cultural contexts, ecological living
conditions, and their environments.

The Dyeing Process as a Cultural Practice System The findings

indicate that sequences of actions, experiential knowledge, unwritten rules,
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and shared community understandings - from raw material preparation and
fermentation to repeated dyeing and waiting for natural timing-are all carried
out within a framework of meanings transmitted through repeated practice
and intergenerational learning. From a theoretical perspective, this process
can be explained through the concept of cultural practice, which views
culture as existing through actions and everyday reproduction rather than
residing only in material forms. This perspective aligns with UNESCO’s
intangible cultural heritage framework, which emphasizes that cultural
value lies in processes and practice-based transmission. Therefore, plant
dyeing should be understood as a practice system that holistically
connects material elements, beliefs, rituals, and social structures. Viewing
it in this way expands the analytical focus from the level of products to
the level of processes and opens space for structural analysis that can be
applied to contemporary design in a principled manner.

Implications for Contemporary Design. From Symbolic Reference
to Knowledge-System-Based Design The findings indicate that Zhuang
plant-dyeing wisdom does not hold value only at the level of symbols or
visual forms, but is grounded in a knowledge system that integrates
understandings of materials, processes, timing, social contexts, and
cultural meanings in a holistic way. Therefore, applying this knowledge to
contemporary design should not stop at referencing colors, patterns, or
cultural imagery, but should be based on understanding and synthesizing
the internal structure of that knowledge system. Knowledge-system-based
design means using the logic of material use, the mechanisms of color-

layer formation, the process of repetition, and the relationship between
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practice and meaning as a framework to guide creative direction. This
approach elevates cultural application from symbolic decoration to
conceptual development that is responsive to original contexts and meanings.
It also opens space for innovation that links wisdom heritage with
contemporary design in a principled and sustainable manner. This is
consistent with Cheuypoung and Utiswannakul (2022), who discuss analyzing
dyeing wisdom in Tai Lue culture to identify distinctive features that build
community identity and can be further developed into creative production
by linking cultural capital with industrial production systems for small and
medium-sized enterprises, thereby generating occupations and sustainability
for communities. It also aligns with Loymek, Runglertsri, Wongkrajang, and
Ongkananuwong (2024), who note that using natural colors in everyday life
- derived from natural processes and safe and non-harmful to humans and
the environment is an important alternative that can replace synthetic dyes
and supports the continuation of wisdom heritage in natural color
extraction, conservation, and further knowledge development. Importantly,
the findings suggest that contemporary design strategies should be
understood as a design roadmap rather than a set of outcomes. These
strategies cuide designers in decoding cultural structures and extracting
embedded knowledge systems, enabling the transformation of indigenous
wisdom into applicable design directions. In this sense, design strategies
function as a mediating mechanism between cultural analysis and creative
practice, allowing knowledge-system-based design to be implemented in

a systematic and practical manner.
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Development of the Conceptual Framework This study is not limited
to a descriptive account of plant dyeing. Instead, it synthesizes the findings to
develop a system-based conceptual framework that explains the relationships
among materials, processes, color, meaning, and social context as a cultural
identity structure. This framework expands the understanding of local wisdom
from the level of objects or forms to the level of structure and knowledge
systems. It also builds a bridge between cultural studies and contemporary
design scholarship, enabling the resulting knowledge to have concrete
potential in both explanatory and applied terms. This aligns with Sangch
(2015), who notes that studying natural dyes from local biological resources
can generate knowledge that leads to the development of community
products to support community enterprises and the utilization of local
biodiversity. Within this framework, design strategies are positioned as a key
operational layer that connects cultural interpretation with design application.
They function not only as conceptual constructs but also as practical tools
that enable designers to systematically translate cultural identity into

contemporary design outcomes.

Research Suggestion

1. Applying plant-dyeing wisdom to contemporary design should be
grounded in an understanding of the system-based identity structure across
the dimensions of materials, processes, and meanings, rather than selecting
only certain colors or external forms. This process should be supported by
the development of a design strategy toolkit that provides practical guidelines

for translating indigenous knowledge into contemporary design applications.
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2. The development of related products or creative projects
should be carried out on the basis of participation by the cultural owner
community in order to maintain contextual accuracy and build social
sustainability.

3. Further experimental design research should be undertaken to
test the proposed conceptual framework in real contexts and to evaluate
the potential of plant-dyeing wisdom for systematically constructing
contemporary identity. In particular, future studies should address the
issue of colorfastness, including the durability, stability, and reproducibility
of natural dyes, as this remains a critical limitation for their application in

contemporary industrial contexts.
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Abstract

This study explores Thai EFL learners’ preferences and justifications
regarding various types of teacher written corrective feedback (WCF) and
investigates their relationship with English proficiency. A bilingual
questionnaire incorporating Likert-scale items and open-ended questions
was administered to 57 third-year English majors at a northern Thai
university. The results indicate the strongest preference for no feedback
and content only, followed by direct feedback supplemented by
metalinguistic comment, suggesting that students value not only explicit
correction but also conceptual understanding. Vocabulary and grammar
were identified as the most significant areas requiring attention, whereas
punctuation was assigned to be the lowest priority. Statistical analysis
revealed no significant correlation between CEPT scores and feedback
preferences, implying that learmner beliefs and prior educational
experiences exert a stronger influence than proficiency level. Thematic
analysis of qualitative responses highlighted clarity, usefulness for revision,
and emotional reassurance as central considerations shaping students’

preferences. In contrast, vague or absent feedback was frequently
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associated with confusion, frustration, and diminished motivation. These
findings underscore the necessity of aligning feedback practices with
learner expectations while promoting feedback literacy to enhance
students’ capacity to interpret and apply corrections effectively. Overall,
the study contributes to ongoing discussions on WCF and offers
pedagogical implications for improving EFL writing instruction within
teacher-centered educational contexts.

Keywords: Written corrective feedback, preferences, Enslish proficiency,

Thai EFL learners, writing

Introduction

In second language acquisition (SLA), writing remains a persistent
challenge, particularly in English as a Foreign Language (EFL) context.
Writing requires idea generation, organization, and accuracy (Torrance,
2007). Among pedagogical practices, Written Corrective Feedback (WCF)
defined as teachers’ written responses to learner errors—has become
central in both research and classroom practice. It can take direct, indirect,
or metalinguistic forms (Bitchener & Ferris, 2012; Ellis, 2009). While WCF is
widely seen as beneficial, its effectiveness has been the subject of
longstanding debate and the role of learner proficiency, beliefs, and
context (Ferris, 2010; Kang & Han, 2015). Some researchers argue that WCF
facilitates language development by promoting noticing and accuracy
(Bitchener & Knoch, 2010), whereas others question its long-term

effectiveness and caution against potential negative impacts of excessive
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correction (Shao, 2015; Truscott, 1996). This ongoing tension highlights a
central issue in WCF research: whether corrective feedback consistently
leads to sustainable language development, and under what conditions it
is most effective.

Over the past decade, WCF has been at the center of debates
concerning its role in enhancing accuracy and encouraging learner
engagement with linguistic form. While numerous studies confirm its
potential to improve language development, findings remain inconclusive
recarding the superiority of particular feedback types. Focused and
comprehensive WCF, for example, have demonstrated differing effects on
learners’ writing accuracy, with outcomes often mediated by error type
and proficiency level (Khattak & Saad, 2024). Emerging research further
emphasizes the need for personalization in instruction, as evidenced by
web-based interventions (Indrakusuma et al., 2024) and context-aware
feedback systems (Abu-Rasheed et al., 2023), both of which highlight the
value of aligning pedagogical strategies with individual learner needs.
However, despite these advances, feedback practices are often designed
from a teacher-centered perspective, with limited attention to how
learners perceive and utilize different types of feedback. Taken together,
these insights underscore the necessity of a nuanced approach to WCF
that considers both the characteristics of the feedback itself and the

contextual variables shaping its reception.
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The effectiveness of WCF has also been shown to depend on
learner-related variables such as proficiency, task type, and the broader
educational setting (Kang & Han, 2015). Yet, despite extensive research,
relatively little is known about learners’ own preferences and justifications
for particular types of WCF, especially across different proficiency levels.
This gap is significant because learner perceptions often mediate the
extent to which feedback is noticed, accepted, and acted upon (Hyland &
Hyland, 2006). At the same time, critical voices caution against
overemphasizing grammatical accuracy, arguing that excessive corrective
focus may inhibit broader language development and constrain creativity
in writing (Shao, 2015). These competing perspectives point to the ongoing
need for research that examines how learners value and rationalize
feedback in relation to their linguistic development.

Although written feedback is firmly established as a cornerstone
of classroom practice, learners from diverse educational and cultural
backgrounds may interpret its usefulness in markedly different ways.
In particular, sociocultural and educational factors play a significant role in
shaping learners’ expectations and responses to feedback (Hyland &
Hyland, 2006). In the Thai EFL context, where writing proficiency remains
both a high-stakes skill and a recurrent weakness, this issue is particularly
salient. However, empirical research examining how Thai learners evaluate
and justify different types of WCF remains limited. Accordingly, the present
study investigates Thai university students’ preferences and justifications

for WCF in relation to their English proficiency. By exploring how learners
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at varying proficiency levels evaluate and rationalize different forms of
corrective feedback, the study aims to advance more learner-centered and
proficiency-sensitive feedback practices. In doing so, it contributes to
ongoing debates in SLA regarding the pedagogical role of WCF, while also
offering practical implications for feedback design in EFL contexts where
writing development is both urgent and underdeveloped. This study
therefore responds to the need for context-sensitive WCF research that
integrates learner perspectives with proficiency-related variables in

underexplored EFL settings such as Thailand.

Objectives

This study aims to:

1. examine third-year Thai EFL English majors’ preferences for
different types of written corrective feedback (WCF).

2. identify the types of language errors that students perceive as
most important for receiving written corrective feedback.

3. investigate the relationship between students’ English
proficiency levels, as measured by Cambridge English Placement Test
(CEPT) scores, and their WCF preferences.

4. examine students’ justifications for their preferences for

different types of written corrective feedback.
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Research Framework

This study adopts a conceptual framework that illustrates the

relationships among key variables. Specifically, different types of written

corrective feedback (WCF) are treated as the independent variable,

learners’ English proficiency levels, as measured by the Cambridge English

Placement Test (CEPT), are considered a moderating variable, and

learners’ preferences and justifications for WCF are treated as dependent

variables. The framework proposes that different WCF types are expected

to influence learners’ preferences and justifications, while learners’

proficiency levels may shape how they perceive and respond to feedback.

Figure 1 presents the conceptual framework used in this study.

Types of Written Corrective
Feedback (WCF)
(Direct, Indirect, Metalinguistic,
Combined)

—

Learners’ Preferences

m—

Learners’ Justifications

(Cognitive, Affective, Cultural)

?

English Proficiency (CEPT)
(Moderating Variable)

Figure 1. Conceptual framework of the study
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1. Definition of the Cambridge English Placement Test

The Cambridge English Placement Test (CEPT) is a fast, flexible,
international, fee-based online assessment designed to accurately
determine learners’ English language proficiency by mapping test
performance directly to the Common European Framework of Reference for
Languages (CEFR), ranging from Pre-Al to C2. Developed by Cambridge
University Press and Assessment, the CEPT uses adaptive testing technology,
whereby the difficulty of test items adjusts in real time according to the
test-taker’s responses. This adaptive approach ensures an efficient and
precise evaluation of reading and listening skills. Widely used by educational
institutions and language centers worldwide, the CEPT functions as a
diagnostic benchmark to place learners in appropriate courses, monitor
progress, and assess readiness for higher-level Cambridge English Qualifications.
2. Theoretical Foundations of Written Corrective Feedback (WCF)

Written Corrective Feedback (WCF) is rooted in several
foundational theories in second language acquisition. Schmidt’s (1990)
Noticing Hypothesis emphasizes that learners must consciously notice
language errors and corrections for acquisition to occur. DeKeyser’s (2007)
Skill Acquisition Theory supports the idea that explicit corrective feedback
contributes to proceduralization through practice. Additionally,
sociocultural theory (Lantolf & Thorne, 2006; Vygotsky, 1978) argues that
learning occurs through interaction and mediation, with teacher feedback
functioning as scaffolding within the learner's Zone of Proximal

Development (ZPD). These theoretical perspectives collectively suggest
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that corrective feedback, when appropriately aligned with learners’
cognitive and developmental readiness, can significantly enhance writing
competence and linguistic accuracy.
3. Definitions and Types of WCF

Written Corrective Feedback (WCF) refers to the written input
provided by teachers to help students recognize, understand, and revise
their language errors in L2 writing (Bitchener & Ferris, 2012; Ellis, 2009). Its
primary goal is to enhance learners’ grammatical accuracy, raise awareness
of interlanguage errors, and facilitate language development. WCF has also
been found to positively influence students’ self-efficacy and reduce
writing apprehension (Razmjoo & Hoomanfard, 2012), exerting benefits
both within and beyond the classroom (Zulkepli & Hussin, 2021).
Nevertheless, its effectiveness is not uniform; outcomes vary according to
the feedback type, learner proficiency, and instructional context. WCF has
been classified into multiple types depending on nature, explicitness, and
instructional intention of the feedback. WCF may take several forms—direct
(Rastgou, 2024), indirect, or focused versus unfocused (Chingchit, 2024)—and
is designed to foster linguistic accuracy, heighten metalinguistic awareness,
and ultimately support long-term writing development. Beyond accuracy,
WCF has been found to positively influence students’ self-efficacy and reduce
writing apprehension (Razmjoo & Hoomanfard, 2012), exerting benefits both
within and beyond the classroom (Zulkepli & Hussin, 2021). Nevertheless, its
effectiveness is not uniform; outcomes vary according to the feedback type,

learner proficiency, and instructional context, suggesting that a tailored
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approach is critical. Direct WCF involves the teacher supplying the correct
form of the error. This method is considered particularly useful for beginner
learners as it provides clarity and reduces ambiguity. Indirect WCF, by contrast,
indicates the presence of an error (e.g., underlining or margin symbols) without
offering the correction, thus encouraging leamer self-repair. Metalinguistic WCF
includes grammatical codes or brief explanations, prompting reflection and
rule-based processing.

Feedback can also vary by focus. Focused WCF targets specific
linguistic features, such as verb tense or article use, whereas unfocused
WCF addresses a broad array of errors. Some teachers employ
reformulation, where a learner’s original sentence is rephrased more
natively, preserving meaning while improving structure. Moreover,
combined WCF incorporates two or more feedback types, such as
combining direct correction with metalinguistic explanation. The selection
of WCF types depends on learners’ proficiency levels, task complexity,
and pedagogical goals. Research has shown that different WCF types have
varying impacts on learners’ revision quality, long-term retention, and
willingness to engage with feedback (Kang & Han, 2015; Sheen, 2011).
Matching WCF type to learner needs is essential for optimizing the
feedback process.

4. Previous research on written corrective feedback (WCF) has
examined learners’ preferences and perceptions, the influence of
proficiency levels, and the reasons underlying these preferences, while

also highlighting a research gap concerning the relationship between Thai
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EFL learners’ proficiency and their WCF preferences and justifications, as
outlined below.
4.1 Learners’ Preferences and Perceptions Toward WCF

Learners generally perceive WCF as beneficial for improving
writing accuracy, yet preferences vary widely depending on cultural
background, learning style, and previous educational experience (Ferris,
2010; Han & Hyland, 2015). Many learners prefer direct feedback for its
clarity and ease of use during revision, while others find indirect or
metalinguistic feedback more empowering as it promotes independent
learning and problem-solving (Amrhein & Nassaji, 2010). In EFL contexts
such as Thailand, hierarchical classroom norms and deference to authority
influence learner preferences, often resulting in a favoring of teacher-led,
explicit correction (Srichanyachon, 2011). However, studies also reveal
mismatches between teacher practices and student expectations,
potentially limiting the effectiveness of WCF (Zhang & Hyland, 2018).

4.2. WCF and Proficiency Level

Proficiency level plays a significant role in determining how
learners perceive and respond to WCF. Beginner students often lack the
metalinguistic awareness needed to benefit from indirect or coded
feedback, making direct correction more effective (Bitchener, 2008; Sheen,
2007). Intermediate and advanced learners, in contrast, are better able to
interpret and apply indirect or metalinguistic feedback. Research using
Common European Framework of References for Languages (CEFR)

benchmarks (Wondim, Bishaw, & Zeleke, 2023) has shown that learners’
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proficiency levels are associated with not only writing performance
outcomes but also feedback preferences. Higher-level learners often
report greater satisfaction with complex forms of feedback that require
deeper engagement, whereas lower-level learners express anxiety or
confusion when faced with less explicit correction.
4.3 Learners’ Justifications for WCF Preferences

Understanding why learners prefer certain types of
feedback is essential for effective pedagogy. Justifications often fall into
three categories: cognitive, affective, and cultural. Cognitively, learners
value feedback that helps them revise accurately and independently.
Affectively, feedback that builds confidence and reduces anxiety is often
preferred (Han & Hyland, 2015). Culturally, learners in high-context
societies such as Thailand may view overt correction as a sign of teacher
care, while indirect feedback may be interpreted as ambiguous or even
discouraging (Rasool et al., 2023). These justifications are important in
designing feedback practices that are not only effective but also culturally
appropriate and emotionally supportive.

4.4 Research Gap in WCF Studies

Despite extensive research into WCF, relatively few studies
have explored the relationship between learners’ English proficiency
levels—especially as measured by standardized instruments like CEPT—
and their preferences and justifications for specific WCF types. While
studies in Western, Chinese, and Middle Eastern contexts have examined
feedback preferences, the Thai EFL context remains underexplored.

Existing Thai-based research tends to focus on general perceptions without
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linking these to actual proficiency levels or examining the reasons behind
learners’ preferences. Furthermore, many studies use either quantitative
or qualitative methods exclusively, limiting a holistic understanding of the
phenomenon. This study addresses this gap by employing a mixed-
methods approach to investigate the relationship between Thai EFL
learners’ CEPT scores, their WCF preferences, and the justifications behind
those preferences. The findings are expected to contribute to the
development of level-sensitive and learner-centered feedback strategies

in Thai EFL writing instruction.

Method

The research methodology of the current study consisted of four
components: 1) Participants, 2) Instrumentation, 3) Data Collection, and 4)
Data Analysis.

1. Participants

The study involved 57 third-year English-major students (16

from the Faculty of Education and 41 from the Faculty of Humanities) at
a university in northern Thailand, of whom 22 were male and 35 were
female, aged between 19 and 22 years. Their Cambridge English Placement
Test (CEPT) scores ranged from 16 to 50 (Mean = 29.19, SD = 6.35). The
study was conducted in the first semester of the 2025 academic year.
Participants were selected using purposive sampling, as they had
previously enrolled in an essay writing course during the second semester

of the 2024 academic year.
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In the essay writing course, students were required to produce five
types of essays: narrative, descriptive, cause-and-effect, and comparison-
and-contrast. After submitting the first draft of each essay, they received
written corrective feedback (WCF) from the instructor. Consequently, all
participants had prior experience with WCF, making them suitable for
inclusion in the present study.

2. Research instrument

The questionnaire was adapted from the WCF preference
framework proposed by Black and Nanni (2016) to ensure alignment with
the objectives of the present study. Several classifications and
questionnaire items were modified to suit the context and purposes of the
current research. It was developed in a bilingual format (English and Thai)
and incorporated both closed- and open-ended items. The closed-ended
items employed five-point Likert scales to facilitate quantitative analysis,
whereas the open-ended items elicited qualitative explanations to provide
deeper insight into learners’ preferences and underlying rationales. The
final instrument was organized into three principal sections: (1)
demographic and proficiency information, including CEPT scores; (2)
preferences for different types of written corrective feedback (WCF), and
(3) preferences regarding feedback on specific error categories. WCF Types
refer to how the teacher gives the feedback (Directly, Indirectly,
Metalinguistically), while Error Types (this list) refer to what the teacher is
looking at (Spelling, Grammar, Organization). The WCF types included in
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the questionnaire comprised seven distinct forms illustrated with

examples, using the same student sentence for consistency in Table 1.

Table 1 Classification of WCF types for Student Preference Judgments

Student sentence: “She go to the market yesterday.”

WCT Type

Teacher’s Action

Example Feedback

1. Indirect with

Study Suggestion

Indicates error +

where to learn.

She go to the market
yesterday. (Review past

tense in Unit 3).

Signals error only

She [go] to the market

2. Indirect
(no clues). yesterday.
3. Direct with Supplies the She went to the market
Metalinguistic correction + a yesterday. (Past tense
comment rule. required for yesterday).
Supplies the She went to the market
4. Direct

correct form.

yesterday.

5. Indirect with
Metalinguistic

comment

Indicates error +

grammatical clue.

She go to the market
yesterday. (Past tense

verb needed).

6. No Feedback

Total omission of

She go to the market

correction. yesterday.
lgnores grammar;
“Good example and
7. Content Only focuses on
clear situation!”
meaning.
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Although “Content Only” feedback and “No Feedback” do not
constitute corrective feedback in the traditional sense, they were included
to compare students’ preferences between language-focused feedback
and meaning-focused or non-corrective responses. Additionally, the
category “Indirect with Study Suggestion” was included as an adapted
pedagogical feedback type commonly used in classroom contexts to
encourage learner autonomy and self-study.

In addition to WCF types, the error types used for preference

judgments comprised the following six types of errors, illustrated in Table 2.

Table 2 Classification of Error Types for Student Preference Judgments

Student sentence: “She ¢o to the market yesterday.”

Definition /
Error Type Illustrative Example (Feedback)
Focus
“This sentence should be moved to
Paragraph
Organization the beginning of the paragraph to
structure
introduce your story.”
Word order, She went to the market yesterday.

Grammar
tense, & syntax | (Correcting the verb tense).

“It is clear she went to the market,
Content / Clarity of the
but why? Adding a reason would
Ideas message
make the idea more complete.”
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Definition /

Error Type IWustrative Example (Feedback)
Focus
Use of She go to the market yesterday**.**
Punctuation | commas, (Adding the missing period at the
periods, etc. end).
Incorrect
She go to the markit yesterday. >
Spelling spelling of
market
words
She visited the market yesterday.
Word choice
Vocabulary (Replacing ‘go” with a more precise
or meaning

verb).

Prior to full administration, the questionnaire was first reviewed by
peer experts for content validity and subsequently piloted with eight third-
year English-major students who were not included in the main study but
shared similar characteristics with the target population. The pilot aimed
to assess item clarity, linguistic appropriateness, and interpretability in both
English and Thai. Feedback from this stage informed minor wording
revisions, which improved clarity and ensured consistency across both
language versions. The pilot thereby enhanced the instrument’s face
validity and confirmed its suitability for large-scale administration. The

closed-ended Likert-scale items demonstrated excellent internal

consistency (Cronbach’s O = .91).
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3. Data Collection

Following approval from the Institutional Review Board (IRB),
the researchers collaborated with instructors responsible for teaching
third-year English-major students in the Faculty of Education and the
Faculty of Humanities at a university in northern Thailand during the first
semester of the 2025 academic year. These instructors were requested to
distribute a link to the online questionnaire, which included a participant
consent form and detailed instructions in Thai. The online questionnaire
was administered through Google Forms.

4. Data Analysis

The quantitative data were analyzed using both descriptive
and inferential statistical methods. Descriptive statistics were employed to
address Research Questions 1 and 2, focusing on students’ preferences for
different types of written corrective feedback (WCF) and the error
categories they considered most important to receive feedback on. To
address Research Question 3, Pearson’s correlation coefficients were
calculated to examine the relationship between students’ English
proficiency levels and their WCF preferences. Prior to analysis, assumptions
of normality and linearity were examined to ensure the appropriateness
of Pearson’s correlation.

To address Research Question 4, a qualitative analysis was
conducted using a thematic analysis approach. First, all open-ended
responses were read multiple times to achieve data familiarization. Next,

initial codes were generated inductively based on recurring patterns in the
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data. These codes were then grouped into broader themes, including
clarity, usefulness for revision, autonomy, emotional reassurance, and
cultural expectations.

To enhance the trustworthiness of the analysis, the coding
process was conducted by three independent raters. All raters analyzed
the data using the same coding framework, and inter-rater reliability was
calculated using percentage agreement, yielding a high level of agreement
(88%). The raters then held a meeting to discuss and resolve discrepancies,
and a final set of agreed-upon codes and themes was established through
consensus.

Representative excerpts from students’ responses were used
to support the identified themes. The use of multiple raters, the
establishment of inter-rater reliability, and consensus discussion strengthened

the credibility and dependability of the qualitative findings.

Synthetic Research Results
The results of this study are organized and presented in
accordance with the research objectives, as outlined below.
Finding 1: Preferences toward Different Types of Written
Corrective Feedback
In order to address Research Objective 1, descriptive
statistics were used to analyze students’ preferences for different types of

written corrective feedback. The results are shown in Table 3.
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Table 3 Descriptive Statistics of Students’ Preferences for Different Types

of Teacher Feedback

Types of Teacher Feedback Frequency | Min | Max | Mean SD
Indirect with study suggestion 57 1.00 | 5.00 | 3.0351 | 1.08504
Indirect 57 1.00 | 4.00 | 2.4035 | .88357
Direct with metalinguistic comment 57 1.00 | 5.00 | 4.4035 | .90356
Direct 57 1.00 | 5.00 | 3.7895 | 1.09767
Indirect with metalinguistic comment 57 1.00 | 5.00 | 3.1930 | 1.02537
No feedback 57 3.00 | 5.00 | 4.56 0.57
Content only 57 3.00 | 5.00 | 4.56 0.57

The highest mean scores were observed for No feedback and
Content only (both M = 4.56, SD = 0.57), indicating a strong participant
preference for feedback that prioritizes meaning-focused input.

However, among corrective feedback types, Direct with
metalinguistic comment received the highest mean score (M = 4.40, SD =
0.90), suggesting that participants value corrections accompanied by
explicit grammatical explanations. This pattern suggests a divergence
between learners’ affective preferences and their perceived learning
benefits. While meaning-focused or non-corrective feedback may be
preferred at a surface level, more explicit forms of feedback appear to be

valued for their perceived instructional effectiveness.
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Finding 2: Types of Language Errors Considered Most Important

for WCF
With reference to Research Objective 2, descriptive
statistics were employed to examine students’ perceived importance of
receiving written corrective feedback (WCF) on six different error types.
This analysis aimed to identify which aspects of language use learners

prioritize when seeking corrective input.

Table 4 Descriptive Statistics of Students’ Preferences for Teacher

Feedback on Different Error Types

Types of Errors | Frequency | Min | Max | Mean | SD

Organization 57 200|500 | 421 |0.84
Grammar 57 2.00 | 5.00 | 4.40 |0.80
Content 57 1.00 | 5.00 | 4.18 | 0.97
Punctuation 57 1.00 | 5.00 | 3.63 | 1.17
Spelling 57 1.00 | 5.00 | 4.16 | 1.05
Vocabulary 57 3.00 | 5.00 | 4.56 |0.57

As shown in Table 4, students rated vocabulary errors as the most
important area for feedback (M = 4.56, SD = 0.57), followed by grammatical
(M = 4.40, SD = 0.80) and organizational errors (M = 4.21, SD = 0.84).
Content-related (M = 4.18, SD = 0.97) and spelling errors (M = 4.16, SD =
1.05) were also rated relatively highly, while punctuation received the

lowest rating (M = 3.63, SD = 1.17). Overall, students prioritized feedback
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on vocabulary and grammar, which may reflect a focus and clarity in

written communication.

Finding 3: Relationship between English Proficiency and WCF

Preferences

To address Research Objective 3, Pearson correlation

coefficients were calculated to determine the relationship between

students” CEPT scores and their preferences for different types of written

corrective feedback (WCF).

Table 5 Correlations between CEPT Scores and Preferences for Different

Types of Feedback

Correlations

Correlation

Coefficient (r)

Sig.(2-tailed)

CEPT - Typel (Indirect with study -.087 522
suggestion)

CEPT - Type2 (Indirect) -.106 431
CEPT - Type3 (Direct with 117 .387
metalinguistic comment)

CEPT - Typed (Direct) 116 .390
CEPT - Typeb (Indirect with 77
metalinguistic comment) et

CEPT - Type6 (No feedback) -.183 173
CEPT - TypeT (Content only) =227 .089
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As shown in Table 5, no statistically significant correlations were
found between CEPT scores and preferences for any of the WCF types at
the 0.05 significance level. These findings suggest that WCF preferences
were not significantly associated with proficiency.

Finding 4: Students’ Reasons for Preferences toward Different
Types of WCF

To achieve Research Objective 4, a thematic analysis
was conducted on students’ open-ended justifications for their
preferences across seven types of written corrective feedback (WCF). A
total of 399 written responses were analyzed (57 for each feedback type).
The analysis followed a primarily deductive approach, drawing on themes
informed by previous literature, i.e., clarity, usefulness for revision,
autonomy, affective response, and confusion arising from insufficient
support. All students provided justifications for each feedback type,
allowing for the identification of recurring thematic patterns. Clarity and
usefulness for revision were cited most frequently in responses to Type 3
(Direct with metalinguistic comment), which contrasts with the higher
mean scores observed for non-corrective feedback types (No feedback
and Content only) in the quantitative results. This discrepancy suggests
that while students may report higher preference scores for less cognitively
demanding feedback, their qualitative justifications reflect a stronger
appreciation for feedback that supports learning and error correction. In
contrast, confusion and lack of support were dominant themes in

responses to Type 2 (Indirect) and Type 6 (No feedback). Overall, these

U l PR o o o
A 215975071585 55uANY) Jva-araedu U9 17 aUui 1 2569 wiy 77-115



findings provide qualitative insights that complement the quantitative
results and deepen understanding of learners’ evaluative stances toward
different types of WCF.

Type 1 - Indirect with Study Suggestion: Students valued this
feedback type for promoting self-directed learning, particularly when
suggestions encouraged them to revisit srammar rules. Nevertheless, a
substantial number reported uncertainty when corrections were not
explicit, with several stating that they “did not know what was wrong.”
Overall, this method was perceived as useful for fostering autonomy with
guidance, though its effectiveness may be constrained by students’ limited
confidence in interpreting vague comments.

Type 2 - Indirect: Feedback that merely indicated the presence
of an error without explanation elicited mixed reactions. A small group of
students appreciated the independence it afforded, yet the majority
described it as “too vague” or “hard to revise from.” These responses
highlight the cognitive burden created by insufficient guidance and
emphasize the central role of clarity in feedback acceptance.

Type 3 - Direct with Metalinguistic Comment: This feedback
type received the highest level of endorsement. Students emphasized that
it not only corrected their errors but also provided conceptual
understanding, which enhanced confidence and supported long-term
learning. Commonly used terms included “understand,” “know why,” and

“easy to correct.” The dominant themes associated with this type were
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clarity, usefulness for revision, and the development of metalinguistic
awareness.

Type 4 - Direct: Direct correction was valued for its immediacy
and clarity, with many learners reporting greater confidence in revising
accurately. However, some students noted that this method failed to
explain why the error occurred, which may limit opportunities for deeper
learning. Thus, while this feedback type fulfilled the need for certainty, it
was regarded as less effective in promoting grammatical insight compared
to Type 3.

Type 5 - Indirect with Metalinguistic Comment: This type was
frequently described as a balanced approach, combining the benefits of
learner autonomy with scaffolded support. Students valued the hints and
grammar labels, which facilitated understanding while still encouraging
critical  thinking. The main themes were scaffolded autonomy and
developmental learning.

Type 6 — No Feedback: This was the least preferred feedback
type. Students generally regarded the absence of feedback as unhelpful,
frequently reporting that they were “unable to improve” or “did not know
what was wrong.” The dominant theme was frustration, often
accompanied by concerns about missed learning opportunities and
stagnation in language development.

Type 7 - Content-Only Feedback: Although a minority of

students appreciated comments on ideas, the majority expressed

dissatisfaction with this type. Learners expected corrections on grammar
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and vocabulary in addition to content-focused remarks. Many explicitly
stated that language accuracy should not be ignored, reflecting a strong
preference for comprehensive feedback that integrates both form and

content.

Discussion

This study examined Thai EFL learners’ preferences and
justifications for written corrective feedback (WCF), with reference to their
English proficiency levels as measured by CEPT. The results highlight
several key insights. First, learners reported the highest preference scores
for non-corrective feedback types (No feedback and Content only).
However, when considering corrective feedback strategies, direct feedback
accompanied by metalinguistic explanation emerged as the most valued
approach. This contrast suggests a divergence between leamers’ affective
preferences and their perceived learning benefits. From a theoretical
perspective, this pattern can be interpreted through Schmidt’s (1990)
Noticing Hypothesis and Skill Acquisition Theory (DeKeyser, 2007), which
suggest that explicit corrective feedback facilitates deeper processing and
long-term language development. Thai learners’ strong preference for
explicit feedback with explanation can be understood in relation to their
teacher-centered educational background (Srichanyachon, 2011). Unlike in
Western contexts, where indirect feedback is seen as fostering autonomy
(Amrhein & Nassaji, 2010), Thai students often report confusion without
explicit correction. This suggests that feedback preferences are shaped not
only by linguistic proficiency but also by learners’ prior educational

experiences and learning expectations.
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Additionally, learners prioritized vocabulary and grammatical
errors as the most important areas for correction, highlighting their practical
concern for communicative clarity and accuracy. Organization and content
were also valued, though to a lesser extent, while punctuation received
the lowest priority.

Furthermore, no statistically significant relationship was found
between proficiency level and WCF preferences. This suggests that
students’ expectations may be shaped more by cultural and educational
experiences than by their actual linguistic ability.

Finally, thematic analysis revealed that clarity, usefulness for
revision, and emotional reassurance were central to learners’ justifications.
In contrast, vague or absent feedback was associated with confusion,
frustration, and reduced motivation.

Overall, the findings reaffirm the importance of learmner
perceptions in shaping the effectiveness and reception of feedback in
second language writing contexts.

1. Preference for Explicit Feedback with Explanation

The results revealed that Thai EFL participants exhibited
equally strong preferences for no feedback and content-only feedback, as
evidenced by identical mean scores. Among the corrective modalities,
direct feedback paired with metalinguistic comment was preferred to
direct-only correction. Conversely, indirect feedback emerged as the least
preferred modality, suggesting a lower preference for strategies requiring

independent error resolution. This pattern is consistent with Black and
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Nanni (2016), who found that Thai university students placed high value
on accuracy and favored explicit correction. Learners in this study
consistently emphasized that feedback combining correction with
explanation not only supported revision but also fosters deeper
understanding of errors. Such preferences are also in line with the
arguments of Ferris and Roberts (2001) and Sheen (2007), who contend
that feedback combining correction with explanation enhances
metalinguistic awareness and contributes to long-term accuracy gains.

It is also possible that these EFL students preferred direct
feedback and explicit correction because they may be less confident in
attempting self-correction. Engaging in self-revision may lead to
inaccuracies, and learners may internalize inaccurate forms when
corrections are not confirmed. Nonetheless, while the Thai participants’
preference for direct over indirect feedback types aligns with the findings
of Wondim, Bishaw, and Zeleke (2023), who identified direct correction as
the most effective catalyst for writing improvement, a notable discrepancy
remains. The participants’ primary inclination toward no feedback and
content-only feedback suggests that while explicit linguistic intervention
may optimize writing outcomes, it may not align with the affective
preferences or communicative priorities of Thai EFL learners.

Thai learners’ strong preference for explicit feedback with
explanation can be understood in relation to their teacher-centered
educational background (Srichanyachon, 2011). Unlike in Western

contexts, where indirect feedback is seen as fostering autonomy (Amrhein
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& Nassaji, 2010), Thai students often report confusion without explicit
correction. This suggests that feedback preferences are shaped not only
by linguistic proficiency but also by learners’ prior educational experiences
and learning expectations.

By contrast, learners in this context demonstrated relatively
limited preference for indirect feedback, particularly when it lacked
metalinguistic clues. This differs from findings in Western or more learner-
centered contexts (Hartshorn & Evans, 2012), where indirect feedback is
often viewed as beneficial for promoting self-regulation. Thai learners
frequently described indirect feedback as unclear or confusing, echoing
Black and Nanni’s (2016) observation that students may lack confidence
in their ability to self-correct without explicit teacher support. These
tendencies may be situated within Thailand’s historically teacher-centered
education system, where students have long been accustomed to explicit
instruction and may experience discomfort when faced with ambiguity in
corrective feedback (Kantamara, Hallinger, & Jatiket, 2006).

2. Error Type Importance Reflects Practical Concerns

Regarding the types of errors students valued most, vocabulary
and grammar emerged as the highest priorities, followed by organization
and content. This finding is consistent with Ferris (1995), who emphasized
that learners tend to value feedback that improves the clarity and
effectiveness of their written communication. Vocabulary, in particular,
appeared especially salient, as inappropriate word choices may interfere

with clarity and comprehensibility. Punctuation, by contrast, was rated
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lowest, which may reflect learners’ perceptions that mechanical errors are
less disruptive to communication than lexical or grammatical problems, a
tendency also discussed in previous feedback research by Hyland (1998).
From a theoretical perspective, this pattern may be explained by Noticing
Hypothesis proposed by Schmidt (1990), which suggests that learners are
more likely to attend to linguistic features that are salient and meaning-
related. In this context, lexical and grammatical errors may attract greater
attention because of their direct influence on comprehension, whereas
mechanical errors such as punctuation may receive comparatively less
attention during processing.
3. No Significant Relationship Between CEPT Scores and
Feedback Preferences
Interestingly, no statistically significant correlation was found
between CEPT scores and students’ preferences for feedback types. This
suggests that the demand for clarity and explicitness in WCF is relatively
stable across proficiency levels. This may indicate that preferences for
clear and explicit WCF are shared across learners with different proficiency
levels. While Kang and Han (2015) highlighted proficiency as a moderating
factor in WCF effectiveness, the present findings suggest that learner-
related factors such as beliefs and prior experiences may also contribute
to shaping feedback preferences. This interpretation aligns with Schulz
(2001), who argued that learners’ attitudes toward error correction are
often shaped by prior instructional contexts rather than linguistic ability

alone. From a Skill Acquisition perspective (DeKeyser, 2007), may suggest
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that learners across proficiency levels continue to value explicit input
during the development of procedural knowledge, leading to relatively
consistent feedback preferences across levels.

4. Thematic Insights into Learner Justifications

The thematic analysis provided further depth, revealing
recurring rationales for preferences: clarity, usefulness for revision,
emotional reassurance, and autonomy. Learners placed the greatest value
on feedback that was clear, immediately actionable, and often
accompanied by explanations. Conversely, vague or absent feedback was
frequently described as unhelpful or demotivating.

These findings are consistent with Amrhein and Nassaji (2010),
who showed that learners are more receptive to feedback when it aligns
with their expectations and learning styles. From a theoretical perspective,
the emphasis on clarity and explicitness can be interpreted through
Schmidt’s (1990) Noticing Hypothesis, as clear feedback increases the
likelihood that learners will consciously attend to and process their errors.
In addition, explicit explanations may support the transition from
declarative to procedural knowledge, as proposed in Skill Acquisition
Theory (DeKeyser, 2007).

The least valued forms—no correction and content-only
comments—were sometimes perceived as insufficient for supporting
linguistic development, which is broadly consistent with previous research
reporting differences between teacher and learner expectations regarding

corrective feedback (Schulz, 2001). This apparent contrast suggests that
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learners’ preferences may partly reflect affective considerations, whereas
their qualitative justifications indicate a stronger orientation toward
feedback perceived as helpful for linguistic improvement and error
awareness.

One limitation of this study lies in the use of purposive
sampling from a single university in northern Thailand, which may limit the
generalizability of the findings to other EFL contexts. In addition, the
relatively small sample size (n = 57) may not fully represent the diversity
of Thai EFL learners. Therefore, the findings should be interpreted with
caution. Future research involving larger and more diverse samples across
multiple institutions would help enhance the generalizability of the

findings.

Suggestion

The findings suggest that Thai learners benefit most from explicit
correction supported with explanation. Teachers are therefore encouraged
to combine direct correction with metalinguistic commentary and to
provide training in feedback literacy to help students interpret and apply
different types of feedback effectively. In addition, universities that train
English teachers may consider incorporating feedback literacy and
corrective feedback strategies into teacher education programs to better
prepare future instructors for providing effective written feedback. While
promoting learner autonomy remains important, it should be balanced

with culturally appropriate guidance to maintain learners’ confidence and
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engagement. These suggestions highlight the importance of aligning
feedback practices with learner expectations while gradually fostering
greater learner autonomy.

In addition, future research may investigate how learners’
preferences for WCF evolve over time through longitudinal designs,
particularly by tracking students’ writing development and their
satisfaction with the feedback received. Further studies could also explore
teachers’ preferences for different types of Written Corrective Feedback
(WCF) and compare them with student preferences to identify potential
mismatches between instructional practices and learner expectations.
Comparative research across Asian EFL contexts may help clarify the role
of cultural traditions in shaping feedback preferences. Moreover,
classroom-based interventions focusing on feedback literacy would
provide practical insights into how learners can be supported in making

more effective use of WCF.
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Abstract

This study aimed to assess opinions on community participation for
developing coastal community-based tourism in Trang Province. It also
sought to explore how these community participation mechanisms
influence sustainability in alignment with the blue economy in the same
region. The sample consisted of 50 community members involved in the
development of coastal community-based tourism. A questionnaire served
as the data collection instrument. The statistical methods used for data
analysis included frequency, percentage, mean, standard deviation, and
multiple regression analysis to test the hypotheses. The findings revealed that
community participation mechanisms were at a high level overall, with
participation in decision-making showing the highest mean, followed by
participation in benefit-sharing. Furthermore, community participation in the
development of coastal community-based tourism, including participation in
decision-making, implementation, benefit-sharing, and evaluation, significantly
influenced sustainability based on the blue economy in Trang Province, at the
0.05 statistical significance level. These factors accounted for 51.90% of the
variance with statistical significance (R? = 0.519). This reflects that such
sustainability does not arise from a single dimension alone, but rather results
from community participation throughout the entire development process
to sustainability across the economic, social, cultural, and environmental
dimensions.
Keywords: Community Participation, Tourism Development, Coastal

Community-Based Tourism, Sustainability, Blue Economy
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Abstract

This study aimed to explore the impacts of extreme climate
conditions (the global boiling era) and analyze adaptation strategies for
cultural tourism management in the Thai-Chinese old town community of
Buriram Province. A qualitative research methodology was employed,
combining descriptive and narrative approaches. Data were collected
through document analysis, participant and non-participant observations,
and in-depth interviews with 18 key informants from three sectors: the
public sector, the private sector, and community representatives, including
the younger generation and local scholars. The data were analyzed using
content and thematic analysis under the Input-Process-Output (IPO)
conceptual framework. The findings revealed that extreme climate
conditions impacted the community in two dimensions. Physically,

accumulated heat and high humidity accelerated the deterioration of

13315071585 551ANY) lg-arasiu T 17 atvudl 1 2569 mih 141-167 4’



century-old wooden architecture, while tourists avoided outdoor activities
during peak temperatures. Socially, the community faced an
intergenerational cultural transmission crisis, as the younger generation
perceived conservation work as volunteerism lacking economic stability,
bringing some traditions, such as the Gui Qi ritual, to the verge of
disappearance. Furthermore, the research unveiled an "Adaptation
Paradox," wherein short-term heat mitigation strategies, such as the use of
air conditioning and electric vehicles, inadvertently increased energy
consumption, thereby exacerbating the climate crisis. However, the
community possessed a unique strength in "Faith-Based Tourism." Spiritual
motivations in rituals, such as the Pha Keng ceremony, enabled tourists to
tolerate adverse weather conditions, reflecting a remarkable "Thermal
Inelasticity" distinct to this type of tourism. The study proposes a four-
pronged adaptation strategy model: 1) adapting rituals to be
environmentally friendly, such as replacing traditional incense and candles
with electric alternatives to reduce accumulated heat and PM2.5
pollution; 2) creating a digital database to preserve local wisdom and oral
heritage at risk of being lost; 3) promoting night tourism alongside the
installation of heat protection systems in historical buildings to
simultaneously address economic and physical challenges; and 4)
establishing stable career pathways for the younger generation as "cultural
officers" to systematically resolve the transmission crisis. Policy

recommendations emphasize the transition from passive conservation to
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proactive, technology-integrated management as a driving mechanism for
sustainable cultural tourism in the climate crisis era.
Keywords: Global boiling era, Cultural tourism, Sustainable management,

Faith-based tourism, Adaptation paradox

Introduction

The global tourism sector has historically served as a fundamental
catalyst for economic proliferation and cross-cultural exchange; however,
the industry currently confronts unprecedented, operationally consequential
challenges precipitated by the global boiling era. Coined by the United
Nations, this term denotes a critical intensification of global warming
phenomena, wherein extreme thermal events and meteorological
unpredictability have evolved from prospective risks into immediate, life-
altering realities (Greenpeace, 2023; World Meteorological Organization
[WMQ], 2023). Across the globe, the profound impacts of the global boiling
era are palpable; for instance, recent record-breaking heatwaves in
Southern Europe have forced the temporary closure of iconic historical
monuments, while extreme temperatures and unpredictable seasonal
shifts in Southeast Asia have severely disrupted local livelihoods and
traditional outdoor festivals. This environmental crisis poses a grave threat
to cultural sustainability. The United Nations World Tourism Organization
(UNWTO) posits that sustainable tourism development requires a delicate
equilibrium between economic expansion, the conservation of cultural

heritage, and the maintenance of environmental integrity (UNWTO, 2023).
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In the wake of the COVID-19 pandemic, tourist behaviors have undergone
a paradigm shift, characterized by a heightened preference for secondary
cities and Community-Based Tourism (CBT), where travelers prioritize
authentic engagement with local lifestyles (Thongtumsiri, 2024).

Understanding the profound relationship between the global
boiling era and tourism management is imperative because climate
volatility fundamentally destabilizes the physical and operational
parameters of destinations. Escalating temperatures and stochastic
seasonal variations disrupt agricultural patterns and tourism calendars,
necessitating adaptive management strategies to ensure both visitor safety
and the economic resilience of the host community (Thongtumsiri, 2024).
To maintain viability, CBT management must transcend traditional
methodologies in favor of dynamic frameworks capable of mitigating
climate-induced health hazards, such as heat stress, and addressing
infrastructure degradation resulting from extreme weather events (Haider
et al., 2023). Furthermore, this era of environmental turmoil demands the
integration of technology into contemporary tourism management, such
as utilizing digital archiving to safeguard vulnerable cultural knowledge and
adopting eco-friendly mobility or electric ceremonial alternatives to
ameliorate localized pollution levels (Thongtumsiri, 2024).

While the post-pandemic trend offers economic revitalization for
secondary cities, it simultaneously exposes vulnerable communities to the
vagaries of the current environmental epoch. Within this context, the Thai-

Chinese Old Town Community in Buriram Province presents a highly
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pertinent case study. Distinguished by its Sino-Thai architectural heritage,
distinct dialect, and traditional festivals, this specific community functions
as a critical locus for examining cultural resilience because it perfectly
encapsulates a profound dual vulnerability. Tangibly, extreme heat and
high humidity compromise the structural integrity of its century-old
wooden edifices, shrines, and artifacts, thereby deteriorating the very
heritage that underpins cultural tourism. Intangibly, and equally critically,
the community faces a severe social crisis regarding intergenerational
cultural transmission; the younger demographic increasingly perceives
conservation work as economically unstable volunteerism, pushing certain
traditions to the brink of obsolescence (Teerawanit, 2024). Concurrently, the
global boiling era exerts a substantial influence on tourist behavior, as visitors
increasingly eschew outdoor cultural engagement during periods of peak
thermal intensity, opting to abbreviate their visitation or redirect consumption
toward climate-controlled environments (Ruangsuksriwong, 2024).

The sustainability of community-based cultural tourism is
contingent upon the active engagement of local stakeholders and the
effective intergenerational transmission of intangible heritage. Despite
these escalating threats, a critical research gap persists in the existing
literature. While prior studies extensively address the macroeconomic
impacts of climate change on mass coastal tourism, there is a distinct void
at the nexus of extreme climate impacts, intergenerational cultural
transmission, and community-based resilience within secondary urban

heritage sites. Consequently, investigating adaptive strategies is imperative
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because passive conservation is demonstrably no longer adequate; absent
robust community engagement and strategic adaptation, tourism activities
risk commmodification or total disappearance. This research aims to bridge
this gap by investigating how local management can re-engineer tourism
activities to align with principles of environmental and cultural
sustainability. The primary contribution of this study lies in elucidating the
dynamics of faith-based tourism resilience, demonstrating how spiritual
motivations can engender remarkable "thermal inelasticity" among visitors.
Furthermore, the study provides a proactive, technology-integrated
adaptation model that not only physically safeguards heritage assets from
extreme weather but also establishes sustainable socio-economic
frameworks to engage the younger generation, ensuring the longevity of

cultural tourism amidst ongoing global climate volatility.

Objective

The primary objective of this qualitative study is to explore the
interplay between tourism management in the global boiling era and
community-based tourism (CBT) management. Based on the environmental
and intergenerational challenges identified, this research specifically aims:

1. To examine how extreme climate conditions in the global
boiling era affect both the tangible (architectural heritage) and intangible
(intergenerational cultural transmission) cultural tourism assets of the Thai-

Chinese Old Town Community in Buriram Province.
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2. To analyze the community's current local management and

cultural tourism strategies, specifically investigating the emergence of an

"Adaptation Paradox," wherein short-term environmental mitigation efforts

may inadvertently conflict with long-term ecological sustainability.

3. To synthesize a proactive adaptation framework that leverages

community strengths, such as faith-based tourism resilience, to resolve this

paradox, mitigate environmental threats, and ensure the long-term

sustainability of cultural tourism.

Conceptual Framework

INPUT
Tourism Management in
the global boiling era
1. Economic Aspect
2. Social Aspect

3. Environmental Aspect

Community-Based
Tourism Management
1. Potential of local
personnel.

2. Planning and decision-
makine.

3. Support from relevant

government and private

PROCESS
Cultural Tourism in the
Old Chinese Community
1. Assessment of the
potential of Old Town
elements.
2. Cultural tourism aspects.
3. Elements of sustainable
tourism.
4. Sustainable management

in tourist destinations.

1L

OUTPUT
The Model of Adaptation
Strategies for Sustainable
Cultural Tourism
Development
1. Operational shifts
2. Digital archiving for
preserving local wisdom
3. Eco-friendly adaptation

for rituals

1

Figure 1. Conceptual Framework

Mekong-Salween Civilization Studies Journal 2026; 17(1): 141-167.
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The conceptual framework for this research adopts an Input-
Process-Output (IPO) model, augmented with a feedback mechanism to
demonstrate the dynamic interplay between global environmental
challenges and local management strategies. Grounded in the systems
approach to tourism impact studies (Fletcher, 1989), this framework moves
beyond a linear progression to illustrate how tourism components
continuously interact, adapt, and inform future resilience.

Input

The framework begins with two interacting theoretical foundations.
The first variable, Tourism Management in the Extreme Climate (global
boiling) Era, evaluates the external stressors through economic, social, and
environmental dimensions. The second variable, Community-Based
Tourism (CBT) Management, focuses on the internal capacity of the
community, specifically evaluating local personnel potential, planning and
decision-making processes, and sustainability support from institutional
sectors. Hypothesis H1 posits a mutual relationship and dynamic interplay
between these global environmental stressors and local CBT management
strategies.

Process

The process stage represents the core area of empirical
investigation: Cultural Tourism in the Thai-Chinese Old Town Community.
This variable evaluates the resilience and current status of the
community's tourism assets through four dimensions: 1) Assessment of the
potential of Old Town elements (with a specific emphasis on the

preservation of Chineseness and the unique Sino-Thai architectural and
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spiritual identity), 2) Cultural tourism aspects, 3) Elements of sustainable
tourism, and 4) Sustainable management of tourist destinations. Hypothesis
H2 investigates the specific impact of extreme climate management on this
cultural tourism context, while Hypothesis H3 evaluates the influence of CBT
management on preserving these core assets.

Output and Feedback Loop

The final output of the framework is the Model of Adaptation
Strategies for Sustainable Cultural Tourism Development. As indicated by
Hypothesis H4, this model is directly derived from the analysis of the
cultural tourism process. Crucially, aligning with Fletcher's (1989) feedback
concept, this output does not serve as a static endpoint. Instead, it
generates a feedback loop where the resulting adaptation strategies (e.g.,
operational shifts to night tourism, digital archiving) continuously feed back
into the system to enhance future CBT Management (Input) and fortify the
preservation of Chineseness (Process). This ongoing interplay ensures the
long-term sustainability and resilience of the community's heritage amidst

continuous environmental flux.

Method

Research Design and Approach

This study employs a qualitative research methodology to
investigate the complex dynamics of cultural tourism management under
conditions of extreme climate, or what the United Nations has termed the
global boiling era. Rather than adopting a single qualitative lens, the design

deliberately integrates two complementary approaches to ensure
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analytical depth and contextual richness. A descriptive approach is applied
to systematically document the physical condition of the community's
tangible heritage assetsidl  including its architectural fabric, shrine
infrastructure, and ceremonial spacesy while a narrative approach is
employed to capture the lived experiences, cultural memories, and place-
based urgency articulated by local stakeholders. Together, these
approaches enable the study to move beyond surface-level observation
toward a nuanced understanding of how environmental stressors and
intergenerational dynamics interact within a specific heritage community.
The overarching aim is to analyze the interplay between community-based
tourism (CBT) management and cultural heritage preservation, culminating
in the development of a context-sensitive, sustainable adaptation model
for the Thai-Chinese Old Town Community in Buriram Province.

Key Informants

Purposive sampling was employed to identify 18 key informants
whose roles, expertise, and community positions rendered them uniquely
qualified to provide substantive insight into the research phenomena. The
sample was stratified into three functionally distinct groups to ensure that
perspectives from across the governance, industry, and community
spectrums were comprehensively represented. The first sroup comprised
six government sector representatives, including the Provincial Tourism
and Sports Official, the Mayor of Buriram Municipality, municipal cultural
officers, community development officers, academic experts in tourism

planning, and regional policy analysts. These individuals provided macro-
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level perspectives on institutional responses to climate-related challenges
and existing conservation policy frameworks. The second group
represented the private sector, consisting of two key industry leaders: the
President of the Tourism Industry Council and the President of the Tourism
Business Association of Buriram Province. These informants offered critical
insights into the economic repercussions of extreme weather on tourism
enterprises, shifts in tourist consumption patterns, and the operational
feasibility of commercial adaptation strategies. The third and largest group
comprised ten community representatives, positioning local voices at the
core of the study. This cohort included the President of the Sawang Janya
Tham Sathan Foundation, five representatives from the younger
demographic residing in the Community Behind the Railway Station, and
four local scholars or community philosophers (Prat Chao Ban). This group
was essential for elucidating the on-the-ground realities of the "Adaptation
Paradox," the lived experiences of faith-based tourism resilience, and the

nuanced intergenerational tensions surrounding cultural transmission.

Synthetic Research Results

To align with the research objectives, the qualitative evidence has
been analyzed descriptively and narratively, synthesizing the findings into
four conceptualized themes. This synthesis elucidates the complex
interplay between extreme climate impacts, internal community
dynamics, and the ensuing environmental feedback loops, culminating in

a proactive model for sustainable management.
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1. The Dual-Dimensional Impacts of Extreme Climate on Cultural

Tourism Assets

The investigation reveals that the extreme climate of the
global boiling era acts as a severe external stressor, threatening the
community across two highly vulnerable dimensions: the tangible decay
of historical assets and the socio-economic disruption of tourist behaviors.

Physical Heritage Degradation: The Irreversibility Threshold

In the first dimension, prolonged extreme heat and humidity
are visibly accelerating the structural decay of the community's
architectural soul. Observations regarding the 100-year-old Thao Kae Li
wooden house highlight this vulnerability, as the structure is reaching what
can be termed an irreversibility threshold. As Anonymous 1 noted, "The
historic wooden building of Thao Kae Li... is currently without anyone to
care for it and is deteriorating according to its condition over time." This
physical degradation is consistent with the findings of Maistrou Pougkakioti
and Lazoglou (2023), who emphasize that historic settlements and
sensitive materials face a critically high risk of irreversible damage from
thermal expansion.

Socio-Behavioral Tourist Deterrence: The Economic
Disruption of Climate Unpredictability

Beyond the structural decay of the built environment, this
climate crisis simultaneously inflicts severe socio-behavioral disruptions.
Thermal unpredictability profoundly impacts traditional festivals, such as

the Giu (opera) and Vegetarian Festivals, which serve as the community's
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primary economic engines. Extreme heat directly deters tourist
participation during the daytime. Highlighting this shift, Anonymous 2
observed: "The global boiling era is another factor determining the travel
of tourists... even if the activity is interesting, the weather and temperature
are another variable."
Faith-Based Thermal Resilience: The Community's
Endogenous Adaptive Capacity
However, despite these physical and economic deterrents,
the qualitative data uncovered a unique endogenous resilience within the
community's "faith-based tourism" (Mu-te-(u). Rituals such as Pha Keng
(misfortune shedding) maintain consistent visitor engagement regardless of
extreme heat. This phenomenon reflects a remarkable “"thermal
inelasticity," supporting Wang and Huang's (2023) assertion that profound
spiritual motivations provide a higher psychological utility to tourists,
effectively overriding environmental discomforts.
2. Community-Based Tourism Management: The Intergenerational
Transmission Crisis as a Structural Bottleneck
While extreme climate events threaten the community's
physical assets, internally, the community faces a strategic and structural
bottleneck in Community-Based Tourism (CBT) management regarding the
transmission of intangible heritage. The descriptive analysis reveals a
palpable tension between elder traditionalists and the younger
demographic. This emerging generation often views cultural stewardship

as burdensome, unpaid volunteer work lacking economic security. Unless
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this perception shifts toward establishing cultural management as a
professionalized career path, complex rituals face imminent obsolescence.
Highlighting how this critical lack of personnel directly endangers specific
practices, Anonymous 3 stated: "The Gui Qi tradition is starting to disappear
because there are currently no personnel to continue it."

3. The Adaptation Paradox and Environmental Feedback Loops

Building upon these physical and social vulnerabilities, the
analysis highlights a profound interplay between local climate adaptation
strategies and broader environmental feedback loops. As the community
and tourists attempt to build resilience against extreme heat—such as
retreating to air-conditioned buildings or utilizing electric vehicles (EVs) for
tours—they inadvertently increase local energy consumption. This
"Adaptation Paradox" means that short-term coping mechanisms increase
the community's carbon footprint, thereby feeding back into and
exacerbating the global boiling phenomenon they are trying to escape.
This cyclical relationship aligns with Hall and Wendt’s (2020) studies on
tourism's environmental feedback loops.

Beyond the issue of energy consumption, the strategic shift
toward night tourism presents a critical conservation paradox.
Rescheduling outdoor festivals to evening hours successfully miticates
human heat stress and sustains the local tourism economy. However,
while this economic adaptation is effective, the physical conservation
effort remains compromised. Historic wooden structures and shrines

continue to absorb accumulated solar radiation throughout the 24-hour
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cycle. Thus, economic resilience in the evening does not equate to the
physical survival of the heritage assets, which suffer continuously from
daytime accumulated heat.

4. The Synthesized Model of Adaptation Strategies for
Sustainable Cultural Tourism

Responding to the environmental and socio-cultural
vulnerabilities outlined above, this study proposes a prescriptive,
synthesized model for sustainable cultural tourism. To ensure long-term
survival, the community must move beyond simple, reactive adaptation
toward a strategic evolution encompassing four core strategies:

Eco-Friendly Ritual Adaptation Transitioning to electric
incense and candles within shrines maintains the spiritual atmosphere
while critically reducing localized heat stress and PM2.5 pollutants. This
directly addresses and mitigates the negative energy feedback loop of the
"Adaptation Paradox."

Digital Heritage Preservation and Archives Codifying
vulnerable oral traditions, specifically the Pha Keng chants and Gui Qi
procedures—into digital databases. As supported by Nuanmeesri (2022),
integrating digital platforms ensures that cultural knowledge is preserved
indefinitely, mitigating the risk of total loss stemming from the
intergenerational crisis.

Professionalized Community Engagement Transforming
local social media pages into professionalized communication platforms

managed by dedicated, paid administrators from the younger demographic.
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This systematically resolves the structural personnel bottleneck by offering
economic security to the youth, establishing them as professional "cultural
officers."

Operational Night Tourism with Physical Shielding
Implementing night tourism to protect human health, coupled with
seeking disaster-relief funds to install passive cooling or thermal insulation
on historic buildings. This holistic socio-spatial strategy addresses the
paradox of daytime accumulated heat, ensuring that both the economy

and the physical architecture survive concurrently.

Discussion

Building upon the proposed adaptation model, this
discussion contextualizes the qualitative findings within contemporary
theoretical frameworks, critically analyzing the complex interplay between
environmental stressors, community management, and cultural resilience.

1. Cultural Power vs. Environmental Stress

The resilience of faith-based tourism foremost among these
findings is the profound interplay between severe environmental stress
and endogenous cultural power. While extreme heat predictably deters
general leisure activities, the research revealed that "faith-based tourism"
fundamentally alters human behavioral responses in the global boiling era.
Tourists actively choose to endure severe thermal discomfort to
participate in rituals such as the Pha Keng (misfortune shedding), exhibiting

a remarkable "thermal inelasticity." This phenomenon can be analyzed
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through the theoretical lens of Wang and Huang (2023), who established
that Chinese cultural values and spiritual motivations function as profound
drivers of tourist behavior. In this context, the spiritual utility such as merit-
making and psychological security, overrides the physical "cost" of heat
exposure. The implication here is that the community's cultural belief
system possesses an intrinsic climate resilience; however, management
cannot rely solely on this endurance, as it risks the biological safety and
health of the tourists.
2. The Paradox of Adaptation: Sustainability and Environmental

Interplay

Moving beyond the behavioral resilience of tourists, a
theoretically significant and original finding of this study is the identification
of a structural "Adaptation Paradox" embedded within the community's
current tourism management practices, one that reveals how well-
intentioned resilience strategies can simultaneously undermine the very
sustainability goals they are designed to achieve. This paradox operates
across two distinct but interrelated planes: the energy-climate feedback
loop and the economic-conservation disconnect. Both of these planes
demand a critical re-examination of what "adaptation" genuinely means in
the context of heritage tourism under the global boiling era conditions.

Operating on the first plane, the energy-climate feedback
loop demonstrates that when the community adapts to heat by utilizing
air-conditioned spaces or electric vehicles to maintain economic benefits,

they inadvertently increase local energy consumption. This creates a
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negative feedback loop that exacerbates the very climate crisis they are
adapting to—a theoretical interplay directly supported by Hall and Wendt
(2020), who argued that tourism's energy demands critically impact global
environmental shifts.

Conversely, on the second plane, the shift toward night
tourism exposes the economic-conservation disconnect. While relocating
operations to the evening ensures the economic survival of festivals, the
physical architecture (e.g, the century-old wooden houses) remains
continuously exposed to daytime accumulated heat. This aligns with
Maistrou Pougkakioti and Lazoglou (2023), who identified that historic
settlements face continuous, high-risk degradation from thermal expansion
regardless of operational hours. The implication is that current resilience
strategies are heavily skewed toward short-term economic survival,
inadvertently neglecting holistic, long-term physical conservation.

3. Economic Incentives and the Intergenerational Crisis in CBT

Beyond the physical and environmental paradoxes discussed

above, the results expose a critical structural bottleneck within the social
dimension of Community-Based Tourism (CBT) management: the younger
generation views cultural stewardship as financially insecure volunteer
work, threatening the continuity of complex rituals like Gui Qi. This finding
directly challenges the idealized, harmonious CBT framework proposed by
Phonyothee (2020), which assumes that public participation flows
naturally from shared community values. Instead, the Buriram case strictly

aligns with the theoretical arguments of Moayerian, McGehee, and
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Stephenson (2022) and Intan and Yusof (2022), who emphasize that "social
sustainability" is virtually impossible without robust economic viability. These
data imply that traditional, altruistic volunteering is a demonstrably obsolete
mechanism in an era of compounding economic and environmental
instability. Long-term protection of intangible culture necessitates transforming
cultural stewardship into professionalized, economically viable career
pathways, such as the proposed "cultural officers’, to foster genuine capacity
building among the youth.
4. Implications for a Sustainable Adaptive Model

Ultimately, to resolve these structural paradoxes and
reconcile economic vitality with heritage protection, the proposed
adaptation strategies must be theoretically grounded in modernization
and meaning re-creation. The eco-cultural shift toward environmentally
friendly rituals (e.g., electric incense) and digital archiving is not merely a
technological upgrade, but an essential survival strategy. This aligns with
Nuanmeesri (2022), who advocated for leveraging digital platforms to
standardize and preserve tourism services in emerging cities. Moreover,
adapting the physical spaces of shrines to utilize electric ceremonial items
supports Boonwanno (2021), who theorized that for conservation to
successfully coexist with tourism, historical spaces must adapt to new
functional realities while maintaining their authentic spiritual meaning. The
ultimate implication of this research is that proactive, technology-
integrated management, rather than passive preservation, is the only
viable mechanism to ensure the sustainable future of cultural tourism in

the global boiling era.
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Research Suggestion

This investigation makes a distinct academic contribution by
bridging the theoretical gap between climate change adaptation (CCA) and
community-based tourism (CBT) within the broader discourse of the Global
South. While previous studies have predominantly focused on the general
economic impacts of climate change or physical infrastructure
vulnerabilities in temperate European contexts, this research elucidates a
novel mechanism of resilience applicable to tropical urban heritage sites
worldwide: faith-based resilience.

Specifically, the study establishes a new theoretical standpoint
that faith-based tourism possesses high thermal inelasticity. This
contributes a nuanced variable to global sustainable tourism models,
demonstrating that the profound spiritual utility of an activity can function
as a psychological buffer against climate-induced behavioral changes.
Furthermore, this study challenges the traditional global CBT paradigm
that relies heavily on volunteerism. It contributes the broader theoretical
finding that in an era of extreme climate and economic instability, cultural
stewardship cannot survive on passion alone. Instead, professionalization
is the missing theoretical link for intergenerational transmission, serving as
a critical framework for sustaining heritage communities globally. Building
upon these theoretical contributions, the practical implications of this
study extend significantly beyond the local context of Buriram Province,
offering a broader policy framework for cultural tourism adaptation at

national and regional levels:
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Redefining National Conservation Charters (From Passive to
Adaptive)

The accelerated deterioration of historic architecture under
extreme heat implies that national heritage organizations must shift from
passive to adaptive conservation. Policy frameworks must be updated to
legally permit modern interventions, such as climate-control retrofitting or
eco-friendly ceremonial adaptations, without stripping sites of their
authentic heritage status.

National Shift Toward Nocturnal Cultural Economies

The night tourism imperative observed in this case study serves
as a macro-level indicator for tropical tourism destinations globally. National
tourism policies should strategically pivot to support nighttime cultural
economies, which are no longer mere marketing tools, but absolute health
and safety necessities for tourists and residents susceptible to heat stress.

Digitization as National Cultural Insurance

The intergenerational crisis highlights an urgent implication for
national knowledge management. Governments must subsidize the
codification of oral traditions into digital formats. If policies fail to integrate
digital preservation, intangible heritage across the region faces imminent
extinction within one generation due to climate displacement.

Strategic Recommendations

Translating these theoretical implications into actionable steps,
the following strategic recommendations are proposed for policymakers,

local governments, and tourism boards beyond the local level:
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1. Human Capital Professionalization Strategy Provincial and
national governments should establish formal funding mechanisms to
transform cultural stewardship from unpaid volunteerism into professional
career paths for the youth. Allocating a dedicated percentage of tourism
revenue to hire members of the younger demographic as "cultural officers"
ensures long-term workforce resilience.

2. Climate-Resilient Infrastructure Strategy To safeguard physical
assets, policymakers must allocate specific disaster-relief and climate-
adaptation funds for heritage sites. This strategy involves subsidizing the
installation of passive cooling technologies (e.g., thermal insulation or cool
roofs) in historic buildings to mitigate daytime accumulated heat, thereby
ensuring physical conservation alongside economic activities.

3. Temporal Tourism Repositioning Strategy Concurrently, to
protect human health and economic vitality, tourism authorities should
actively promote and facilitate the transition of major outdoor cultural
festivals to nocturnal operations. This involves strategic investments in
public safety, nighttime lighting infrastructure, and macro-marketing
campaigns that rebrand extreme-weather destinations as safe, vibrant
night tourism hubs.

Suggestions for future research
To expand upon this qualitative foundation and contribute to
wider academic discussions on climate change adaptation, future research

should consider the following directions:
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1. To conduct quantitative surveys to measure the willingness
to pay (WTP) of tourists for night tourism experiences versus daytime events
across various Southeast Asian countries. This would provide the necessary
economic data to convince macro-policymakers to invest in noctumnal
infrastructure.

2. To address the physical vulnerabilities identified in this
study, scholars should initiate longitudinal studies (spanning 5 to 10 years)
tracking the specific degradation rates of wooden architecture correlated with
rising regional temperatures. This would provide empirical data to support and
broaden the risk assessment models for historic settlements globally.

3. To test the universality of the proposed framework, researchers
should perform cross-cultural comparative studies of adaptation strategies in
other high-heat-risk heritage communities (e.g., in Vietnam or Malaysia) to
distinguish universal climate adaptation mechanisms from context-specific

cultural behaviors.
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Abstract

This study aimed to: (1) examine tourists’ perceptions of cultural
authenticity, destination image, and tourist trust in relation to revisit
intention; (2) investigate the revisit intention of tourists who had previously
participated in ethnographic tourism in Northern Thailand; (3) analyze the
effects of cultural authenticity, destination image, and tourist trust on revisit
intention; and (4) propose guidelines for the sustainable development of
ethnographic tourism in Northern Thailand. A quantitative research approach
was employed with a sample of 280 Thai tourists who had visited
ethnographic tourism destinations in Northern Thailand. Data were collected
through questionnaires and analyzed using descriptive statistics, multiple
regression analysis, and Structural Equation Modeling (SEM). The findings
revealed that cultural authenticity, destination image, tourist trust, and revisit
intention were all rated at high levels. SEM results indicated that cultural
authenticity had a significant positive effect on tourist trust (B = 0.65), while
destination image positively influenced revisit intention (B = 0.25). Tourist trust
exerted the strongest positive effect on revisit intention (B = 0.42). Furthermore,
tourist trust played a crucial mediating role in linking cultural authenticity to
revisit intention. The findings suggest that preserving cultural authenticity,

strengthening tourist trust, and enhancing destination image are essential
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factors in promoting sustainable ethnographic tourism. Based on the results,
strategic recommendations are proposed focusing on cultural preservation,
community participation, capacity development, and sustainable destination
management to support the long-term sustainability of ethnographic tourism
in Northern Thailand.

Keywords: Cultural Authenticity, Destination Image, Tourist Trust, Revisit

Intention, Ethnographic Tourism Northern Thailand

Introduction

Tourism is one of Thailand's most important economic sectors
and has increasingly shifted toward sustainable and experience- based
tourism. Among emerging forms of tourism, ethnographic tourism has
gained attention because it offers opportunities for visitors to engage with
local cultures and indigenous communities while supporting sustainable
destination development. (National Tourism Policy Board, 2023). The Thai
tourism industry plays a crucial role in the country's economy, providing
direct and indirect economic, social, environmental, and cultural benefits.
It is a major source of foreign exchange, generating domestic currency,
creating jobs, and distributing prosperity to various regions of the country. It
also plays a key role in the development of transportation infrastructure, as
well as trade and investment, which contribute to Thailand's economic
growth and drive.

The travel situation of foreign tourists to Thailand during the high

season from January to March 2024, the number of tourists to Thailand
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increased by 1.3 million from 8 million in October to December 2023. There
were a total of 9,381,098 foreign tourists visiting Thailand, an increase of 44
percent, generating tourism income of approximately 476,072 million baht,
an increase of 44 percent compared to the same period in 2023. The ASEAN,
European, and South Asian regions have recovered in number and income
comparable to what Thailand experienced during the same period in 2019.
Meanwhile, Northeast Asian tourists have accelerated in number, recovering
by 67 percent of 2019, higher than expected (as of December 22, 2024, a 50
percent recovery of 2019). (International Market Analysis, Marketing Strategy
Division, 2024) Tourism is a key economic sector that has experienced rapid
and continuous growth despite the global economic recession over the past
decade. It creates jobs and distributes income to tourism-related businesses,
accelerates the development of local infrastructure and service businesses,
and opens opportunities for more people in remote areas to participate in
the tourism supply chain. Consequently, many countries prioritize and
accelerate the development of the tourism sector as a key tool for national
development. However, the rapid expansion of technology, including the
internet, digital platforms, and low-cost airlines, has led to an unprecedented
increase in both international and domestic tourist arrivals. This has led the
global tourism sector to face the challenge of unsustainable growth,
particularly in many tourist destinations that lack preparedness and effective
tourism management, and the COVID-19 pandemic that has abruptly halted

international tourism.
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The tourism industry is constantly changing in line with global
conditions and tourist behavior. Therefore, the Thai tourism industry must
adapt to changing global trends and develop development plans that align
with market demands. This aims to enhance tourism capabilities, develop the
tourism ecosystem, and foster environmental factors that support tourism
competitiveness and sustainable tourism management to add value to Thai
tourism. The 20-Year National Strategic Master Plan (2018-2037) for tourism
highlights the context of tourism, emphasizing competitiveness and growth
based on environmentally friendly quality of life. This aims to create
sustainable tourism growth on a socio- economic level, as well as foster
tourism diversity. This emphasizes maintaining Thailand's status as a key global
tourism destination, attracting tourists of all levels and increasing the
proportion of high-quality tourists (Office of the Secretary of the National
Strategy Committee, 2018). The Minister of Tourism and Sports' policy to
promote tourism in line with the White Tourism and Sports approach defines
white tourism as: “ Convenient, clean, safe, fair and environmentally friendly
tourism” which is in line with the Global Code of Ethics for Tourism and in
line with the drive under the Sustainable Development Goals in 4 dimensions:
1) Sustainable economic growth 2) Recognizing the value of culture 3) Social
security and 4) Protection of natural resources and the environment. It aims
to promote responsible tourism throughout the tourism chain. The
Sustainable Development Goals (SDGs) are global goals set by the United

Nations to address global economic, social and environmental challenges.
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Ethnic tourism is a form of alternative tourism that aims to enable
tourists to closely experience, learn, and engage with the lifestyles,
cultures, and traditions of various ethnic groups. It does not solely focus
on natural or historical sites (Nindam et al., 2019). Tourists participate in
community activities, including dressing, learning about local culture,
traditions, and rituals. This exchange of cultural beliefs, knowledge about
dress, and relationships between tourists and communities contributes to
the tourism experience for the community, which differs from past tourism
experiences (Nantakit, 2022). The northern region exhibits remarkable ethnic
diversity, particularly among indigenous and highland tribes such as the
Hmong, Karen, Lisu, Akha, Yao, and Pga K'nyau. Each of these ethnic groups
possesses a unique cultural identity, manifested through diverse beliefs and
rituals, including language, dialect, clothing, symbols used in rituals, and even
the style of buildings and houses at the village and community levels. These
styles are unique to each context and vary with each social, cultural, and
belief context. Culture determines the characteristics of lifestyles and is often
reflected in the physical environment, creating a significant attraction for both
Thai and international tourists seeking novelty (Jaratphet, 2021).

However, while ethnic tourism is a novel and interesting form of
tourism today, what must be considered or emphasized is “ cultural
authenticity,” which refers to the purity, originality, and authenticity of the
way of life, traditions, or cultural activities tourists experience (Uslu et al.,
2023). In many areas, traditional cultures are altered, developed, or

improved, including through cultural displays or staged performances, to
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meet the needs of tourists in a commercialized manner. While such cultural
improvements and transformations enhance and stimulate tourism, these are
short-term. However, they have negative long-term impacts, particularly on
the image of the destination, which may be perceived as insincere and lacking
local spirit. Previous studies have suggested that cultural authenticity plays a
significant role in shaping tourists’ evaluations of destinations and their
behavioral intentions. However, findings regarding the relationships among
cultural authenticity, destination image, tourist trust, and revisit intention
remain inconclusive. Some studies have reported that cultural authenticity
directly influences tourists’ intention to revisit a destination, whereas other
studies have found that its influence occurs indirectly through tourists’
perceptions of destination image and trust. These inconsistent findings
indicate that the mechanisms through which cultural authenticity contributes
to revisit intention are not yet fully understood.

Furthermore, the majority of existing studies have been conducted
in the contexts of heritage tourism, cultural tourism, and urban tourism
destinations. Comparatively fewer studies have examined these relationships
within ethnographic tourism settings, where tourists engage directly with
ethnic communities and experience living cultural traditions. Given the unique
characteristics of ethnographic tourism, tourists may develop perceptions of
authenticity, trust, and destination image differently from visitors in other
tourism contexts. As a result, the applicability of existing theoretical explanations
remains uncertain. In addition, previous research has frequently examined

cultural authenticity, destination image, tourist trust, and revisit intention as
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separate constructs or isolated relationships. Limited empirical evidence
exists regarding the simultaneous examination of these variables within an
integrated structural framework, particularly in the context of ethnographic
tourism in Northern Thailand, a region characterized by rich ethnic diversity
and distinctive cultural heritage. Consequently, there remains both a
theoretical and empirical gap concerning how these constructs interact to
influence tourists’ revisit intentions.

To address these gaps, this study investigates the relationships
among cultural authenticity, destination image, tourist trust, and revisit
intention within the context of ethnographic tourism in Northern Thailand.
The findings are expected to contribute to tourism behavior literature by
providing a more comprehensive understanding of the mechanisms
underlying revisit intention and by offering practical implications for the

sustainable development of ethnographic tourism destinations.

Objective

1.To study tourists' perceptions of cultural authenticity, tourist
attraction image, and trust in ethnic tourism in Northern Thailand.

2. To study the level of recurrence intention of tourists who have
participated in ethnic tourism in Northern Thailand.

3. To analyze the influence of cultural authenticity, tourist attraction
image, and trust on tourists' recurrence intention.

4. To propose guidelines for sustainable development of ethnic
tourism in Northern Thailand, taking into account the preservation of

cultural authenticity and the building of trust in the destination.
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Conceptual framework

The conceptual framework of this study is developed based on the
concepts of Cultural Authenticity, Destination Image, Tourist Trust, and
Destination Loyalty Theory.The framework proposes that tourists’ perceptions
of cultural authenticity play a fundamental role in shaping their evaluations
of a destination, influencing both destination image and trust. In the context
of ethnographic tourism, authentic cultural experiences enable tourists to
perceive destinations as unique, credible, and reflective of local identity,
thereby enhancing positive destination evaluations. The framework further
posits that destination image and tourist trust are important antecedents of
revisit intention. A favorable destination image increases tourists’ confidence
in the destination and strengthens their intention to revisit. Likewise, trust in
the destination and host community reduces perceived risk and uncertainty,
encouraging tourists to maintain a long-term relationship with the destination
and increasing their likelihood of returning in the future.

In addition, trust is conceptualized as a mediating mechanism
linking cultural authenticity and destination image to revisit intention. When
tourists perceive cultural experiences as authentic and develop positive
destination images, they are more likely to establish trust in the destination,
which subsequently enhances their revisit intention. Therefore, the proposed
framework integrates destination attributes and psychological factors to
explain tourists” behavioral intentions within the context of ethnographic
tourism in Northern Thailand. Based on the conceptual framework, six
hypotheses were proposed to examine the direct relationships among

cultural authenticity, destination image, tourist trust, and revisit intention.
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Figure 1. Research conceptual framework

Literature Review
1. Cultural Authenticity and Destination Image

The degree to which visitors believe that a destination's
cultural portrayal is authentic, customary, and representative of the local
way of life is known as cultural authenticity (Wang, 1999). Authenticity in
tourist experiences increases visitor happiness and destination attachment
by fostering an emotional bond with the host culture. Local customs,
artwork, food, clothes, and architecture that uphold the community's
identity and traditional legacy are frequently examples of cultural
authenticity in the context of ethnic tourism. Travelers who experience a
high level of cultural authenticity are more likely to have positive cognitive
and emotive perceptions of the place, which enhances its reputation (H1).
Studies such as Kolar and Zabkar (2010) and Zhang et al. (2023) confirm
that authentic cultural encounters positively shape destination image, as

they signal respect for heritage and provide memorable experiences.
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Cultural Authenticity refers to the level of tourists' confidence
in the cultural image of a destination that they have visited as authentic and
unaltered, and that the cultural scene is staged for tourists to experience
(Wang, 1999). Cultural authenticity contributes to tourism experiences,
fostering emotional attachment to the host culture. Local traditions, artwork,
food, clothing, and architecture that preserve the community's traditional
identity and heritage are often examples of cultural authenticity in the context
of ethnic tourism. Tourists who experience a high level of cultural authenticity
are likely to have positive cognitive and emotional perceptions of the
destination (H1). This is consistent with the studies of Kolar and Zabkar (2010)
and Zhang et al. (2023), who found that cultural authenticity contributes to
positive experiences and a positive image of the destination, as it symbolizes
respect for cultural heritage and provides memorable experiences.

2. Cultural Authenticity and Trust

According to Chaudhuri and Holbrook (2001), trust in tourism is
the conviction that a place, its people, and its service providers are
trustworthy, sincere, and able to provide a fun and safe experience. Because
travelers frequently associate authentic experiences with openness, honesty,
and moral sincerity, cultural authenticity can strengthen this kind of trust.
Visitors' trust may be damaged if cultural events or traditional goods are
thought to be staged or commercialized (H2). Tourists' perceptions of genuine
cultural participation promote emotional confidence in the host community
and destination management, according to research by Ramkissoon and
Uysal (2011). As a result, authenticity acts as a basis for establishing trust,

which in turn fosters enduring visitor loyalty.
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3. Destination Image and Trust

Destination image refers to the overall perceptions, ideas, and
beliefs that people hold about a place (Beerli & Martin, 2004). When
tourists have positive perceptions, they tend to trust the destination more,
as positive perceptions reduce feelings of risk and uncertainty (H3). When
travelers perceive a destination as attractive, safe, and reflecting authentic
cultural values, they are more likely to trust the reputation of the place
and local businesses. Research by Chen and Phou (2013) and Yoon and
Uysal (2005) found that destination image is a significant predictor of
tourist trust, both affectively and objectively. That is, if tourists have
positive memories of a place, they are not only more likely to visit it for
the first time, but also intend to return and perceive future travel
experiences as more valuable and trustworthy.

4. Cultural Authenticity, Trust, and Repeat Visit Intention

Recurrence intention, also known as repeat visit intention, is a
measure of a visitor's propensity to return or suggest a place to others
(Oppermann, 2000). In the link between revisit behavior and authenticity,
trust plays a critical mediating role (H4, H6). Travelers' pleasure and trust
levels rise when they believe that a place's culture is genuine, which further
solidifies their desire to return. In cultural and heritage tourism environments,
trust acts as a mediator between authenticity and loyalty behaviors (Artuger
& Cetinsdz, 2017). Additionally, travelers acquire affective commitment,
which translates into return visits, when destinations uphold ethical

standards in reflecting local culture and transparent communication.
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5. Destination Image, Trust, and Repeat Visit Intention

Tourists' propensity to return is influenced both directly and
indirectly by a favorable perception of the destination (H5). It serves as
both an independent predictor of behavioral intention and an antecedent
of trust. Consistency, quality, and emotional connection are communicated
by a well-established image, which makes travelers feel less anxious and
more satisfied. Research on historical and ethnic tourism has repeatedly
shown that image has a significant impact on trust and intention to return
(Chi & Qu, 2008; Prayag & Ryan, 2012). Additionally, travelers' confidence
in the destination's continued authenticity and social responsibility
strengthens its excellent reputation and starts a positive feedback loop
that promotes the expansion of sustainable tourism.

6. Trust and Repeat Visit Intention

“trust” is a crucial element. High levels of trust reflect tourists'
expectations of reliable service, sincere hospitality, and transparent and
ethical management (H6). In the context of ethnic tourism, trust is not
limited to business or economic benefits, but also encompasses social and
ethical dimensions. Tourists must feel that their trip contributes to the
preservation and continuation of local culture, rather than simply being a
profit-making commercial activity. Research by Nunkoo and Ramkissoon
(2013) found that tourists' trust in local stakeholders significantly influences
their revisit intentions and positive word- of-mouth. This demonstrates that
trust is a key factor in transforming satisfaction into lasting loyalty. Therefore,
building and maintaining long- term relationships with tourists requires
“sincerity” in service delivery, along with building a “credible image” of the

destination.
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Method
1. Population and Sample

The population used in this study consisted of Thai tourists who
had traveled to ethnic tourism destinations in the northern provinces of
Thailand, namely Chiang Mai, Chiang Rai, Mae Hong Son, and Nan. This
research required a large sample size (Wiratchai, 1999). Bentler and Chou
(1987, as cited in Schumaker & Lomax, 1996) suggested that the optimal
sample size should be at least 20 cases per observed variable. Consistent
with Kline (2010), the structural equation model employed in this study
consisted of 14 observed variables; therefore, a minimum sample size of
280 respondents was deemed appropriate. A purposive sampling technique
was employed to recruit respondents who met the inclusion criteria, namely
Thai tourists who had previously visited ethnic tourism destinations in
Northern Thailand. This non-probability sampling approach was considered
appropriate because the study specifically targeted individuals with direct
experience of ethnic tourism activities. The final sample consisted of 280
respondents. The majority were female (n = 159, 56.79%), held a bachelor's
degree (n = 102, 36.43%), earned a monthly income between 15,001 and
30,000 baht (n = 74, 26.43%), and were business owners or freelancers
(n =96, 34.29%).

2. Research Instruments

The research instrument for this study was a closed-ended
questionnaire developed based on a review of relevant literature, theories,
concepts, and previous studies. The questionnaire employed a five-point

Likert scale (Likert, 1932). To ensure content validity, the questionnaire was
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evaluated by three experts in tourism and consumer behavior research using
the Index of Item-Objective Congruence (I0C) method. Al items achieved
IOC values above the acceptable threshold of 0.50. A pilot test was
conducted prior to the main survey to assess the reliability of the
instrument. Internal consistency reliability was examined using Cronbach’ s
Alpha coefficients, which exceeded the recommended value of 0.70 for all
constructs, indicating satisfactory reliability. Construct validity was further
assessed through Confirmatory Factor Analysis (CFA). Composite Reliability
(CR) and Average Variance Extracted (AVE) were calculated to evaluate
convergent validity, while discriminant validity was examined according to
established SEM guidelines.
3. Data Collection

The researchers collected data using a structured online
questionnaire  administered  through Microsoft Forms. A total of 280
questionnaires were distributed and returned.Prior to participation, respondents
were informed about the purpose of the study, the voluntary nature of
participation, confidentiality of responses, and their right to withdraw at any time
without penalty. Informed consent was obtained from all respondents before
data collection commenced.All completed questionnaires were checked for
completeness and accuracy before being processed for statistical analysis

4. Data Analysis and Statistics Used

This research used quantitative methods, using descriptive
statistics to present the general characteristics of the sample and inferential
statistics to test hypotheses for population reference. Descriptive statistics

included frequencies, percentages, means, standard deviations, skewness,
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and kurtosis. modeling (SEM) (Hair et al., 2010) was used to confirm the
relationship between latent and observed variables. The structural model
examined the causal relationship between latent variables. Model fit was
evaluated using several goodness-of-fit indices, including Chi-square/ df,
Comparative Fit Index (CFI), Tucker-Lewis Index (TLI), Root Mean Square
Error of Approximation (RMSEA), and Standardized Root Mean Square
Residual (SRMR). The model was considered acceptable when x2/df < 3.00,
CFl > 0.90, TLI > 0.90, RMSEA < 0.08, and SRMR < 0.08.

Synthetic Research Results
1. Descriptive Statistics
1.1 Tourists' perceptions of cultural authenticity, tourist

attraction image, and trust in ethnic tourism in Northern Thailand

Table 1 Mean and standard deviation of Cultural Authenticity

Cultural Authenticity X S.D. Interpret
1. Non-symbolic Aspects of Culture 3.76 0.59 High
2. Intangible Aspects of Culture 3.88 0.63 High
Total 3.82 0.61 High

From Table 1, the mean and standard deviation of Cultural
Authenticity were found to be at a high level (X= 3.82). The aspect with

the highest mean was Intangible Aspects of Culture (X = 3.88), followed
by Non-Symbolic Aspects of Culture (X= 3.76), respectively. This finding

suggests that tourists place greater importance on experiencing intangible
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cultural elements, such as local traditions, beliefs, customs, and ways of
life, than on tangible cultural representations alone. The result highlights
the significance of preserving living cultural practices as a core component

of ethnographic tourism experiences in Northern Thailand.

Table 2 Mean and standard deviation of Destination Image

Destination Image X S.D. Interpret

1. Attractions 4.08 0.65 High
2. Facilities 3.85 0.63 High
3. Accommodation 3.96 0.63 High
4. Value for Money 4.07 0.62 High
5. Cultural Image 4.05 0.65 High
6. Safety and Environment 391 0.62 High

Total 3.99 0.63 High

From Table 2, the mean and standard deviation of Opinions on
Destination Image were found to be at a high level (X = 3.99). The aspect

with the highest mean was Attractions (X = 4.08), followed by Value for
Money (X = 4.07), Cultural Image (X = 4.05), Accommodation (X = 3.96),

Accommodation (X = 3.91), and Facilities (X = 3.85), respectively. These
findings indicate that tourists generally held positive perceptions of
ethnographic tourism destinations in Northern Thailand, particularly

regarding their attractions, cultural identity, and overall value.
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Table 3 Mean and standard deviation of Tourist Trust

Tourist Trust X S.D. Interpret
1. Communication 4.03 0.65 High
2. Caring and Giving 4.05 0.66 High
3. Commitment 3.83 0.63 High
4. Comfort / Compatibility 4.00 0.62 High
5. Conflict Resolution 4.04 0.65 High
Total 3.99 0.64 High

From Table 3, the mean and standard deviation of Tourist Trust
were found to be at a high level (X = 3.91). The highest mean was Caring
and Giving (X = 4.05), followed by Conflict Resolution (X = 4.04),
Communication (X = 4.03), Comfort / Compatibility (mean = 4.00), and
Commitment (X= 3.83), respectively. These findings suggest that tourists

developed trust primarily through positive interactions, perceived care

from local communities, and effective communication during their visits.

1.2 Recurrence intention of tourists who have participated in

ethnic tourism in Northern Thailand

Table 4 Mean and standard deviation of Recurrence intention of tourists

who have participated in ethnic tourism in Northern Thailand

Recurrence intention of tourists X S.D. Interpret

1. lintend to return to this ethnographic 339 0.49 High

tourist attraction in the future.
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ol

Recurrence intention of tourists S.D. Interpret

2. The atmosphere and environment of this 4.03  0.66 High
place make me want to visit again.

3. The diversity and uniqueness of the local ~ 4.10  0.63 High
culture influence my intention to return.

4. If new activities or services are added, | 393 0.72 High
am more likely to return.

5. l'intend to recommend this place to 4.05 0.64 High
friends or family for repeat visits

Total 3.90 0.62 High

From Table 4, the mean and standard deviation of Recurrence

intention of tourists who have participated in ethnic tourism in Northern

Thailand were found to be at a high level (X = 3.90). The highest mean

was The diversity and uniqueness of the local culture influence my

intention to return (X = 4.10), followed by | intend to recommend this

place to friends or family for repeat visits (X = 4.05), The atmosphere and
environment of this place make me want to visit again (X = 4.03), If new
activities or services are added, | am more likely to return (mean = 3.93),
and | intend to return to this ethnographic tourist attraction in the future
(X= 3.39), respectively. These findings suggest that the uniqueness of local
culture and positive tourism experiences play important roles in

encouraging tourists’ intentions to revisit ethnographic tourism destinations.
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2. Structural Model Assessment and Hypothesis Testing
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Figure 2. The Influence of Cultural Authenticity, Destination Image,

and Tourist Trust on Repeat Visit Intention: A Case Study of Ethnographic

Tourism in Northern Thailand

The results of the Structural Equation Model (SEM) analysis
revealed that Cultural Authenticity had a statistically significant positive
influence on Trust (standardized weighted coefficient = 0.65), indicating
that the perception of cultural authenticity and originality of a destination
plays an important role in building tourists' trust. Cultural Authenticity had
a low positive effect on Repeat Visit Intention (0.11) and did not have a
direct significant influence on Destination Image (-0.02). Destination Image
had a moderate positive influence on Revisit Intention (0.25) and a low
effect on Trust (0.07), indicating that image alone may not be sufficient to
build trust without cultural authenticity. In addition, Trust had a significant

positive effect on Revisit Intention (0.42), which was the highest coefficient
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in the model for the direct relationship with Revisit Intention. This is consistent
with the idea that building trust in a destination plays an important role in
stimulating repeat tourism. The results indicated that the structural equation
model demonstrated an acceptable fit with the empirical data. The goodness-
of-fit indices met the recommended criteria, with x2/df = 2.31, CFl = 0.953,
TLI = 0.944, RMSEA = 0.069, and SRMR = 0.047. Therefore, the proposed
model was considered appropriate for examining the structural relationships
among Cultural Authenticity, Destination Image, Tourist Trust, and Repeat Visit
Intention.

This model suggests that trust acts as the main mediating variable
linking cultural authenticity to revisit intention, while destination image plays
a complementary but not the sole driving factor in tourists' revisit decision.

The results of the structural equation model analysis for the
research hypotheses revealed:

H,: Cultural Authenticity has a positive influence on Destination
Image

The analysis did not support this hypothesis, as the correlation
between cultural authenticity and destination image had a standardized
weighted coefficient of -0.02, which was negative and statistically insignificant.
This indicates that perceived cultural authenticity does not directly influence
tourist image in the study context.

H,: Cultural Authenticity has a positive influence on Tourist Trust

The analysis supported this hypothesis, finding that cultural

authenticity had a significant positive influence on tourist trust (B = 0.65), the
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highest correlation value in the model. This suggests that maintaining cultural
identity and authenticity can effectively enhance trust in destinations.

Hs: Destination Image has a positive influence on Tourist Trust

The analysis clearly did not support this hypothesis. Although
the relationship between destination image and tourist trust was positive
(B =0.07), it was small and not statistically significant. This indicates that image
alone may not be sufficient to build trust without the intrinsic cultural factor.

Hq: Cultural Authenticity has a Positive Influence on Repeat Visit
Intention

The analysis did not significantly support this hypothesis.
Althousgh a positive relationship (B = 0.11) was found, the value was low and
not significant, indicating that perceived cultural authenticity alone may not
be sufficient to stimulate repeat visit intention.

Hs: Destination Image has a Positive Influence on Repeat Visit
Intention

The analysis supported this hypothesis, finding that destination
image had a moderate positive influence on repeat visit intention (B = 0.25),
indicating that a positive image can play a role in promoting repeat visit
intention.

He: Tourist Trust has a Positive Influence on Repeat Visit Intention

The analysis clearly supported this hypothesis, with tourist trust
having a high positive influence on repeat visit intention (B = 0.42), the highest
coefficient among the independent variables influencing repeat visit
intention. This indicates that building and maintaining trust is the most

important factor in stimulating repeat visits.
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Table 5 Summary of Hypothesis Testing

Hypothesis Path B Result
H1 CA — DI -0.02 Not Supported
H2 CA—TT 0.65 Supported
H3 DI—TT 0.07 Not Supported
H4 CA — RVI 0.11 Not Supported
H5 DI — RVI 0.25 Supported
H6 TT — RVI 0.42 Supported

4. Guidelines for sustainable development of ethnic tourism
in Northern Thailand, taking into account the preservation of cultural
authenticity and the building of trust in the destination.

To develop sustainable ethnic tourism development guidelines
in the northern region, the researcher relied on the results of the model
analysis that indicated that cultural authenticity influenced trust, and that
trust was a key factor affecting repeat visit intention. Furthermore, destination
image directly promoted repeat visits. Therefore, development sguidelines
must focus on preserving cultural identity, building trust, and communicating
destination image in a balanced manner. Maintaining and communicating
cultural authenticity is a key mechanism in building tourist trust (B = 0.65).
Trust is the main driver of repeat visit intention (B = 0.42). Destination image
has a positive effect on repeat visit intention (B = 0.25). However, destination
image will be fully effective if cultural authenticity and trust are managed in

tandem. The researcher proposes the following guidelines:
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Figure 3. Guidelines for sustainable development of ethnic tourism in
Northern Thailand, taking into account the preservation of cultural

authenticity and the building of trust in the destination

4.1 Preservation and Management of Cultural Authenticity
Develop a Community-led Cultural Management Plan, giving
communities ownership over conservation measures, such as cultural
performance regulations, limiting activities that disrupt traditional rituals,
supporting intergenerational knowledge transfer ( workshops, community
teacher training), and recording cultural information (audio, visual, and
narrative). Develop a code of conduct for the display and sale of handicrafts

to prevent commercialization that could compromise their unique identity.

Mekong-Salween Civilization Studies Journal 2026; 17(1): 168-202.
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4.2 Building Trust in Destinations
Provide clear information about cultural activities,
restrictions, and visitation procedures on websites and public relations
materials. Create a community-approved seal of authenticity for homestays,
guides, and products that have been verified by the community. Train local
guides on tour ethics, cultural knowledge, and tourist care to increase
confidence in the service. Establish a system for receiving complaints or
suggestions from tourists and the community to resolve issues quickly and
transparently.
4.3 Destination Image Development and Communication
Create content that tells the true stories of the community,
with community participation in content creation (storytelling by locals) to
avoid distorting the image. Target tourists who value culture and conservation
over mass tourism. Design tourism programs that emphasize cultural learning,
such as leaming to make handicrafts, participating in ceremonies within
boundaries, and interacting with local families under the protection and
consent of the community.
4.4 Community Participation and Benefit Distribution
Promote partnerships between communities, government
agencies, and the private sector by giving communities a say in tourism
policy decisions. Create a local fund from tourism revenue to be used for
conservation and development of community infrastructure. Support local
entrepreneurs' groups (homestays, handicraft shops, and guides)to develop

common standards and negotiate marketing strategies.
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4.5 Capacity Development and Training
Provide training in service skills, knowledge on hysgiene,
safety, and communication techniques with international tourists. This also
includes enhancing the capabilities of local entrepreneurs in online
marketing, pricing, and product and service quality management.
4.6 Environmental and Social Sustainability Management
Use an advance booking system, establish tourist quotas
in vulnerable areas, and organize tourist routes to distribute visits. Waste,
water, and energy management: Promote “reduce, reuse, recycle” practices
and renewable energy in tourism communities. Establish restricted/controlled
access zones for rituals or sacred areas.
4.7 Measurement and Evaluation
4.7.1 Key Indicators (KPIs)
- Tourist Confidence Index (via pre-and post- visit
questionnaires)
- Number of repeat visits per target tourist group
- Cultural Authenticity Index (community participation
in decision-making, preservation of traditional rituals, etc.)
- Average household income from tourism and the
proportion returned to the community
- Environment (volume of waste, wastewater, etc.)
4.7.2 Evaluation Mechanisms
- Tourist Satisfaction and Confidence Survey (annual)
- Evaluation of Cultural Conservation by an independent
agency in collaboration with community representatives (every 2-3 years)

- Annual Social and Environmental Impact Report
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Discussion

The researchers' findings indicate that Cultural Authenticity
significantly impacts Trust (B = 0.65), but has no direct effect on Repeat
Visit Intention. This is consistent with Uslu et al. (2023) who found that
perceived Cultural Authenticity positively impacts tourist attraction
attachment and support for heritage tourism, with perceived cultural
sustainability acting as a moderator. However, in the context of northern
Thai ethnic tourism, building Cultural Authenticity alone may not be
sufficient. It is necessary to integrate sustainability measures such as
community- based management and equitable benefit distribution to
empower authenticity to inspire tourist attraction loyalty. Furthermore, the
researchers’ SEM model shows that tourist trust is the strongest direct
predictor of Repeat Visit Intention (B = 0.42) and acts as a mediator
between Cultural Authenticity and Repeat Visit Intention, which is
consistent with Zhou, Chen, and Wu (2022) who explain that Cultural
Authenticity Affects Repeat Visit Intention through memorable tourist
experiences and place attachment. It is also consistent with Tian et al.
(2020) who found that perceived Cultural Authenticity of Intangible
Cultural Heritage affects tourist attraction satisfaction and loyalty. Although
Regression and SEM analysis found that Destination Image has an effect on
Repeat Visit Intention, the SEM results indicated that the influence of
Destination Image on Trust was not clear, reflecting the view of Uslu et al.
(2023) and Tian et al. (2020) that Destination Image alone is not enough,
it must work together with Cultural Authenticity and building relationships

between communities and tourists to create engagement and loyalty.
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According to Jaratphet's (2021) research, the North's varied ethnic groups
share cultural origins that are connected to their homes, beliefs, and way
of life. These elements are significant sources of identity. According to the
researcher's suggestions, preserving cultural authenticity in these areas can
provide “cultural capital,” which can boost visitor confidence even further.
This is also in line with the findings of Nantakit (2025), who discovered that
travelers want ethnic tourism activities that are methodically planned and
have promotions that relate to local narratives. Building authenticity in
northern ethnic tourism destinations should be combined with creating
memorable experiences and allowing communities to communicate cultural
values through participation in order to boost satisfaction, engagement, and
loyalty, in contrast to the work of Tian et al. (2020) and Zhou, Chen, and Wu
(2022). International research that stresses the integration of cultural and
economic components for sustainability is consistent with the researcher's
recommendations, which include community-based management, authenticity
certification systems, the use of local stories in promotion, and continuous
review. This finding is consistent with trends in both domestic and
international research showing that “ cultural authenticity” is a crucial basis
for fostering trust and loyalty in ethnic tourism destinations, with tourist image
acting as a supporting role and tourist confidence acting as a crucial
mechanism. Development initiatives should therefore concentrate on: Ethnic
tourism's economic, social, and environmental sustainability depends on
community-based cultural preservation, producing unforgettable experiences,

and openly sharing values.
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From a theoretical perspective, this study contributes to the
literature on ethnographic tourism and destination loyalty in three
important ways. First, the findings extend existing research on cultural
authenticity by demonstrating that authenticity does not directly influence
revisit intention, but rather exerts its influence through tourist trust. This
suggests that trust functions as a critical psychological mechanism that
transforms  authentic cultural experiences into future behavioral
intentions. Second, the findings refine existing assumptions regarding
destination image by showing that destination image alone is insufficient
to generate tourist trust in ethnographic tourism settings. Instead, trust
appears to be developed primarily through direct cultural experiences and
interactions with local communities. Third, the study confirms the
importance of tourist trust as a central determinant of destination loyalty,
thereby supporting and extending Destination Loyalty Theory within the
context of ethnic tourism in Northern Thailand.

The findings also contribute to the ongoing debate concerning
authenticity as performance versus authenticity as lived experience. The
insignificant direct effect of cultural authenticity on revisit intention
suggests that tourists may not respond solely to staged cultural
performances or symbolic representations of ethnicity. Rather, they appear
to value authentic interactions, genuine community engagement, and
meaningful cultural experiences that foster trust and emotional
connection with the destination. This finding highlights the importance of

experiential authenticity in sustaining long-term tourist relationships.
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Research Suggestion

The findings suggest that sustainable ethnographic tourism
development in Northern Thailand should focus on strengthening tourist trust
through the preservation of cultural authenticity and meaningful community—
tourist interactions. While destination image remains important in attracting
visitors, long-term destination loyalty is more likely to be achieved when tourists
perceive cultural experiences as genuine, trustworthy, and community-based.
Based on the findings, the following recommendations are proposed:
(1) preserving and managing cultural authenticity through intergenerational
knowledge transfer, community ownership and ethical control of cultural
displays; (2) building tourist trust through clear communication, authentication
systems and transparent complaint channels; (3) developing and communicating
a destination image that accurately reflects local stories and values; and
(4) promoting collaboration between the public, private and community sectors
to balance cultural preservation with economic growth. These efforts will
contribute to the long-term sustainability and competitiveness of ethnographic

tourism destinations in Northern Thailand.
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Abstract

This research article pursues three main objectives: (1) to analyse
the evolution and policy drivers of tourism for all in China; (2) to examine
the integration of smart technologies and aesthetic innovation that can be
applied to tourism; and (3) to synthesise ways in which China’s experience
can be adapted to the Thai tourism context by proposing strategic
directions for advancing tourism for all in Thailand. The study adopts a
qualitative research design, drawing on non participatory observation and
10 informant informal interviews conducted at the Care and Rehabilitation
Expo (CR Expo) 2025 in Beijing, People’s Republic of China, together with
a systematic review of the literature and content analysis of promotional
materials and media displayed at the event. The findings indicate that the
evolution of tourism for all in China has been shaped by demographic
transitions marked by the rapid growth of older adults and persons with
disabilities as key market segments, alongside expanded tourism
opportunities following China’s opening-up. Innovations in artificial
intelligence and service robotics have been increasingly deployed to
enhance access to tourism and related services for older adults and
persons with disabilities in a substantive way. At the same time, there has
been a deliberate promotion of the integration of art and aesthetics into
the design of assistive devices and travel environments, with the aim of
enriching cultural and aesthetic experiences, reducing social stigma, and
reinforcing users’ sense of dignity. Building on these insights, the article
synthesises policy lessons from the Chinese case to propose strategic

pathways for developing tourism for all in Thailand, with particular emphasis
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on the design of policies that promote smart infrastructure and aesthetic
innovation aligned with the country’s transition to an ageing society.
Keywords: Tourism For All, Accessible Tourism, Ageing Society, Smart

Technology, Aesthetic Innovation
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ssuszne Sgunaltevsmand "muduifimenades anufomihedisiuas
warn1saLeg1ereadum oyl (political leadership, steady progress, and
gradual development) (Zhao & Liu, 2020) fmsdamadinusmsnmaiunaLas
n15veaii e (Travel and Tourism Administration Bureau) 4 ulud w.a. 2507
meldinmshvesanuissy WevihlianssumsvieaiienFuitng msiauniidu
UINTFIU Imswumiviauﬁsn‘l,uézmﬁﬁuag’ﬁwﬂwmuwé’ﬂaaqLm'qﬁa China
Travel Agency Wag China International Travel Agency laaaufial w.A. 2520 u
flssusuiisesiurnenewd 137 wis wagiivesin 15,000 Wouhiiu Faseun
Tur29d e 25222534 FusiuangadiumsareneldnnGuasiisssime
Krunsvieaisanud (Inbound Tourism) wazi3uinisianilasaieiiugu
Frunsviendien Fdlusverdddlifinenanumfamveniioniioauiona
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sounluszezyuuazilauseimna (w.e. 2535 - 2550) Y43 U fio
FaaiiUszsuiud iadeafis Iiuszniaulevis Uisuuand avssma’
(Reform and Opening-up) 1A UNINIU TENT1NITATIVIIINITNIAALE
(Southern Tour) waaifi 1A eafislud w.a. 2535 1 ugakninddaesiguiadi
Usenianswauikaz U] uuseinag adelnd Wasunisaanu o an1simmn
Tassadsanssyulnafiugu delussdudssma giinauasiosiu visaniudy
fun Vssmaduldindngduneulmivesnadndssmaogradumens ns
Wasuwlasiadsanmundeuiiidosonisuenefvesgranssumviendies
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madndugundnesrnisnisailan (WTO) Tudl w.a. 2544 Fadudadeissdrfey
Tumsufgulaseaiamsnaiauazmsdaiedssiasunusieaiion (Zhao & Liy,
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Huafiusn Fetedunsuiuresnisidufiniunduliduddlunaavondien
1an (Huang, Kumarasinghe & Weerasinghe, 2023)
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nszvImiannsyaui Saudnvisadisdrgnisiamdanunim (High-
quality Development) (Zhao & Liu, 2020) #alad1Ayve sy At Aauulfn
nsvieaiigiilevnau” (All-for-one Tourism) fiusennelud w.a. 2558 1Husiu
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(VR) uae Brain-Computer Interfaces (8C)) lsiiffsait aifiigyuuszaunisaivisaidien
wisaduedesdioddnlunsasdedianianenmuazifiunisdids (Ai et al,
2025; Chan et al,, 2025; Lin & Li, 2026) m’mimLm'uﬁuaqqﬂﬁyﬁamwmzﬁu
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Federation, 2023; Fang, 2025)
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Bureau of Statistics [NBS], 2025; Xinhua, 2025) mimmmsaiﬁdﬁu%vﬁw@é’qmJ
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LArAIAT1EWegedie 17 drudunedu Tl 2025 (Daxue Consulting, 2025)
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(Ai et al., 2025; Chan et al.,, 2025; CR Expo Organizing Committee, 2025;

Fang, 2025; Lin & Li., 2026; Zhao & Liu, 2020)
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Figure 2. Printing beautiful landscapes on wheelchair seats
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Figure 3. A modern, attitude-driven representation of people with
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Abstract

This synthetic academic article aims to explain the meaning and
characteristics of experiential tourism, analyze trends and directions at both
international and Thai contexts, and present case studies, components, and
practices related to creating distinctive and unique tourism experiences. The
study employs a documentary synthesis method, drawing on relevant
research and literature from both domestic and international sources. The
synthesis reveals that experiential tourism serves as a key mechanism for
upgrading tourism quality by designing activities that enable tourists to engage
deeply with local ways of life, culture, and natural resources, thereby shifting
the focus from tourist volume and short-term revenue toward creating
emotional value, meaning, and authenticity, qualities that modemn tourists
prioritize over conventional goods and services. Key components identified
include participatory activity design, community readiness, and the co-
creation of shared value and meaning between tourists and local residents,
which collectively strengthen community capacity to develop distinctive and
sustainable tourism products. Lessons drawn from case studies further
indicate that communities integrating cultural resources with systematic
experiential design are better positioned to achieve long-term sustainability in
the experience economy. The academic contribution of this article lies in
presenting an integrative conceptual framework that connects the concept of
value creation through experience (Experience Economy) with the Thai
tourism context, offering practical applications across tourism quality policy,
business product development, and cultural resource management by local

communities for sustainable income generation.
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Figure 1. An Integrative Conceptual Framework for Community-Based Experiential
Tourism: For Synthesizing Concepts, Analyzing Components, and Proposing Practical

Guidelines for Sustainable Tourism Community Development in Thailand
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Tugadin dndgnmsduauanniiuiesin “Uszaunisal” lleidesns
Ufdutusily uddudeiivsnauazanunsoadrsenumnoanedlity
yAAa Arnould and Price (1993) 83u1e71 Ussaun1salianuagiiawnsedn
Woulostudrandidaudn lidrezsdumgnsalfiuauiimewmietiaian
finelAne suaismiidudu vafl Pine and Gilmore (1998) léimnuuafn
“asugiiadauszaunisal” (Experience Economy) Taad 1 Uszaunisal
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Fausssuviesiu Iy Cohen (1979) Fordunilsludnivinisyausniliauedi
UszaunisalfeiladiAyvoen1siAung @u Tung and Ritchie (2011) Talw
donudszaunsainsvieadienliodsaseunauinunssuaunsiind ufou
ABUMSAUNIG FEWIINITAUNT uazndan1sdunms Tnednvieadierazyinnis
UsgiliuuazUssuianamnnisalsing 9 fiAntu Melufifveseudn o1sunl wag
AN

Usgaunsaimsvieadisndanuduiusesddnddadu “anunsasn”
fvieaflronaldaniisddifulunsiume wiemmamssiidntuausans
oguardmaluszzeiensiusuagnginssunsvioadioanionds (Kim et al,
2021) AUNsITTwng 138 (episodic memory) HunuimdiAglunisifiu
SnwinazenAudoya alufunat aoudl yeea vssEINIA wazANEN
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nsiune wididaaliinnisuendeluduin nsndunifeud uasnasld
ﬁh&lﬁ’sﬂﬂ‘ﬁu (Chen & Rahman, 2018)

SnwarvosUszaunisalnsviend sai daadainid enlosiuniiy
wlanTnyd anuldaianane uagnisiidiusineseadedmesinviandien
%amnshwmu%mmuuéﬁy’qLﬁmﬁ'g’nLﬁuLﬁmmimauauaqmmﬁaqmi%uﬁugm
uwinsvieafisndsuszaunisallinnudfyfunisueudsfimiennumanuig
asnanudsznanla wazneliiiaauusziivlalul®suin (Chandralal &
Valenzuela, 2013) nvianisviesiisadsuszaunisaldafadunisufdusiug
sgrhainviendisrtudiihuuasguuiesiu kunsduiaseusyamdudan
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Fevszaumsallditunduiilavesmsdaduladfiums dnvieadieagelml
LildiEusuanmaden “gavsnevatenna” udlviarmddnyiu “Ussaunnsel”
warAanssuiideanisniududuiuusn (Seeley et al, 2023) nansAnwves
psfnIsmsvisaisalannuin Wnvondsagelnl laslanignguausuln
TinnudAnAu “Usvaunisal” u1nnandng winidinuesmauulaning
ArvaInuaneesiansIuieiu warlonialun1sifouiTausssuvesiiui
Janene wnlidudasioudn maviendiendsuszaunisal Mdsmnateiduus
Tuind ouddyuesgnamnssunisviondienlan inszaunsaadreneld
a¥aeumsad il finn1sineny waznseduasugialunmsliegad

LY

DEGENR
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2 (UNWTO, 2023)
dmdutszndlng wunldudasieusenuikiun1simurlunangdiy
[EREETTY
. mMyviouflondeguaw Aldgaudafiuatn waaunulng wazuing
Msunndfsinanmsyslan
. msviauﬁmimsqmu (Community-Based Tourism: CBT) fivou

Tonnaliinvieanedladudaindinasuaznsyaenelagriesiu
G

o msvieni gndavsi yuselevd (Voluntourism) A aeulang

Augul@sianIsnaunsAuNIeiuRanssuLodenw
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« MsysINsmAluladadna 1wy weundady “vinnne (TagThai)”
visenslideluidvauardunglouiwesiieidniessuazainanss
Jumala
INNITNUNIUITIUNTTULAET oy aidaulguredady wuddan
fundmnisuaresdnsszninalssmaiuiostu na1nfe gnamnssunig
viufimaslussiulanuazseduUssmamdnudeurdainnsiaaudisa
areUsualugnslianuddyduauninvesuszaunisal (Seeley et al,
2023; UNWTO, 2023) fnvieaifiganaininuaismuszaunisalfidanamune
agfioudndnuaiviosiu uarBudlidneundudiod und ity Taduiuama
faenndoafufiamanmsiannmaesiisvedinglussoends
ogslsfmu unanuddauaseidsifa uldudinanddldlds
n9.8 euleseeaduszuuivunumvesguyulugiugnalandnvesnisaing
Uszaumsaififigaan namde maviesiioalaeyurudlyifisssuuuuvieves
nsvieniiendeszaunisal wnusdudoulvddfivinlddssauntsaiiudl
AuuvissauadsBulusrezenn mlnseiludusioluiajsasdnluiiviunnis
visatvndasraunmsallulsemalne iensnaouivuvulveannsansuiy

wrltuiildegalshudaufinass

AsviaaedlsEaunsallulsemalne

DUV NINVAULAIIINITV 8T 8T eUszaUN15al (Experiential

1o o ]

Tourism) loisuniseexsuindunuliulminid Ayvesgaamnssunisviesiien
Tnegjaduliguidoulalidusinegrdindeiuianssy 0830 waginusssuves

71990U mm’jmmﬂmﬁwﬁﬁm (Davar, 2010) @9UsraUNMIUIANWETYIDES1

AMUNNNY ANSAN wazAumsaTIifinaAlusedulaen vuzfeduid
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dqugaenszateselduaziaduasisaudund siifuguwwd i vild
n1svieaiigndlyiissfanssuiioniswnnow waiduiaIealloasenmuansiy
senitnvesigiudinuiardanindeulaysoy

19 '

Tudifwesanudnfy nsvieuigtalssaunisalduiuslnenssiunis

a v

audnuTausTsLay itinvesiosiiu unauves Soraso (2023) Fliiuy
invieadengulmiisrnlneuasssfsauasmanumunslunsd umn
numstdusuduianssuiwiase lideadumsBowhomnslng madhsa
suussndlluguvu viomswnlsuandlumytihusuun Sevaelsmaninlsduda
Susssuludedn iadunnmssidamamisensual Snvadsaiiesels
uieuesiu wsuaismmniagile uasdnundndnuaimelausssumesiiui
Iasagaruaiun1siamn

TurauzlAediu U3 TeUes Thaland Science Research and Innovation
(TSR)) (2021) wu31 dnvisaiiivalne lngianiznguaugulsiluliuelsdu v
waz Z Wiewddgiu “Anuduan@slszaunisal” winndnisustaadng woan
rwesimsesiieifienumnedesdalonaliiFeus vaass warasiovhaie
WU N5 a0 o 0d wnuns (Agritourism) 7 Wy a i ealdsauiuLd 89
nIoviianssuluvh$y sulfensvieai vadsenanaias (Voluntourism)
fnanumaidiunistunsadisnmuaniedien anuidsunasiunninssud
agfiouinmaindeuissegafeliifsamedndely mnusdsivnvieaden
adtlmiananfeUsaumsaififinnumnouazaunsoueniadels

iioNansandet1egusssuludsemelng auiuldinnisvieuiien
Feusravnsaifinisiaunogimannvans veludesvionfiemdnuarlusedt
YUY 1UIT809 Phasuk, Nitichaowakul, and Ferry (2022) Ainwnluiilesiven
WU31 MIeadalszaunsaliiunumddysennusnfivesinrioadies lne
paAUTENaUATUUTEAINFUNE (Sense) AU AN (Feel) AuAn (Think)
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snsEdi (Act) wazeudenlewnadenu (Relate) drufldvdnasenisnduan
Foudh St Aldsutsraunsalifanandafiunaliuasuunivouas uf
Peifiuiteuaniunaiisdndue

Tusgauyuwy 91338904 Phlirak and Nakpathom (2020) Anwiuvias
vioafisndaszaunisallunanzJusen (way3 szees Sumy3 as1m) wuin
fuvaswieadioafifidnnimgandt 20 wis Fadalemalitnrieniisndousia
F3m939 Fausdn1svinunuasuuudedy nsviiUseusiiudu laufanisudn
sannssuriesiu egndlsfiniy suidedinangdliiduidnenmnanaziin
waldaTefdelogurudnalnmsdanmsalssloniidaaunagldiunseensy
g luyag

a ¥

F o oA ' «:1' a ¢
UnNInNU EJQ;J?]ULLU‘Uﬂ’]ﬁV] DUN YIYIUTTAUNITUN Luuqmﬂﬂ%

[

(wellness tourism) §auAne1991n CBT wiaiouwuildudidaluusunlng
Tufosu3fevas Rodtook et al. (2024) fidnwiAanssue1uth (forest bathing)
Tu 3 u3un loun gneuuviend Yrgusy wagdhludles wuddidhsufanssudl
anusulafindalpdnanasndofesay 6.6 uazievay 88.3 TBNUTEAUANINGY
49 Fagldiuinnseenuuulszaumsalillidnvie o ldguduanmuindey
MesssuRHuUsTamdudalinadns i nldas el imeneuazinla wanansi
annsanUsegnaldlunisesnuuuianssy CBT Aldnsnennsuayumy
Dugula

INNINUMIUITIAUNITTULaEATalAnwluuTunUszinalned19du
wu*jwmsviam,ﬁmLs“uwiza*umim‘iuiwaﬁﬁmmmiﬁmmﬂwmaLLazmaUﬂquﬁq
Tuszuidlesuazyuwu TneflsdusznousudivhlfiAnanudisa loun sl
drusruvesinvioniienegsdnda nsdenleetuitdinuas Tausssuriosiu
LarMIassaunsssfitaumeluszeze (Phlirak & Nakpathom, 2020;
Rodtook et al., 2024; Soraso, 2023)
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ogslsfny veuddueneiifisidud auduiavesnsviesdien
Bauszaumsallundaviiudldldifisdulaedudy mausunannisesnuuy
aaﬁﬂszﬂauﬁmamqmﬁ%ﬁﬁmamw Inla warUduriusedraysannis n1s
Ansziludiusioluulasdnlufiesduszneumani WelidleinAanssuuas
wiasieugalaauisaadussaunisalildmdoula sliuninvioai e
1#og11ls wazgamuararnsoimdnnisvaniluussgndldlunisiauildags

28191574

I3 v ¢ ' o a1 oo
'e]\1ﬂ'tJiZﬂ'e]‘U‘Uaﬁﬂﬂiﬁiﬂﬂﬂiza‘l]ﬂ']'ﬁmﬂ'ﬁ‘l’la\iWIEJ'J‘VI‘IQJ Willﬁ]‘lﬂﬂi

%y -

nsafsusraumsnimsvieadienfifaualildduey fuaniuiiie
9E19Ae7 uAlAnaINMseRNUUURINT UL AN MINAdRLTINSEAUA N AN YD
tnvieadieluvanedii ﬁams%’ué’mwszamé’mﬁa 915ual ANUFUNUS way
AuMINET AT URInNSA UM pedUsEnevdfyvesdsauniselnani
anusnasuielatuauifvan laun aunieniw audale wazauufdunus
Faddeysanmsswiuud szvilivaremsnsvieniisdfiiendnual uaneins
wagandnle

1. §runenm asddsznavnenienmieiduiiugiuddyuesnis
aseUszaunisalnisvieadien mszanmwindaufitnvesiieawmdyaiuise
nszdumsiuiiulszamdudaldlaonss lddrasduaoudl Aanssudidadu
Faguiogunsainld lWaufinseeniuuusseinielaesin vuiseves Al
Halbusi, Williams, and Hasan (2020) wu31 Aswandeunisnenmilnasons
fusnuauaraufisnelavosfuslne dsdsmademnudslamginssude
uviaseafien iy manduandeudiuienisuensdoludauin fiail Vaisanen,

v
v

Uusitalo, and Ryynanen (2023) §9%71n11500nWUUE SWIARDUNIIANEATN
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@ v a

fidilsdadaunden fausssy uariinadeanansaiuanufionolauay
wsuafsmnudadulifuundsionilodld fegramu gusutiuuilse sune
a1 Fandaqiin § udu BT Avlnansluyuvu Ideenuuuidunis
Usgaunisaliruanimuindennienmiinainvate @ uslsduzan
a1 Uilnenadumzia laudanizunnansen Tastinvoudiealdld
Uszamdudalaensslundagiiuiinaenidunia ayuvuussildfuseta
Responsible Community Tourism Usz a1 w.A. 2567 wag Responsible
Conservation Y5910 W.fA. 2568 410 Responsible Thailand Awards
(Responsible Thailand, 2024)

2. #udala lufidnadnlenieideensual nsadrsussaunisalitlsl
wiloulasdndudesesnuuuiienseduanuidnuazaiisorsuaiidenamne
sorfunfou UsraunsalidsensunivariialfiAnarnnissumaneniniios
pg1afen widmufansiiufauiusiutausssy Aanssy uardandeu yn
WulszaunsaliBauin azgeaiiausedumals muay wayeumssdfidsdu
folyU uMUMIUITIAINTINTeY Hosany, (2022) $310sdusznaudiumIng
(hedonism) n15U dusus n1edeay (social interaction) warAI1UNUY
(meaning) dauflunuimdfasenisadisUszaunisaifitnvendienandiuas
Uszifiualudauan fegratu msFouihemsing Adnvieafivasea
I¢asioussdenuias shliAnanugy augile wagarauseivla vie
madsmnuygssilumeadan fadsnnufuduasanuddnidiusiudty

TusssUNRIRU (Soraso, 2023)

'
o W a1 [

3. duufdunus asdusenauiuljduiusidudndaduddgiivaeii

TUsgaunisainisvisaiieadinuiiiawuazkansng Uhduiusluntinunstianis

doansuazmsidusumsseninsinvisangiudliuinis audalnvieaiiendiu
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YWIULATAWINGDY Zhou and Wang (2024) ldlauanseunuifa Uszaunisal

=

VoA BILUUA LA (immersive tourism experiencescape) @ duusaoniduy

'
aa v =

49908 Town TRAIUNIEAIN NN 8PN UAILINABUNIINIEAIN kAL ARA1U

aada a 1

Uiduiussewineyana Taokamsdng wuiwsaeslindidvinaseanudilares
Fnvieaiierlunisnduandoudt Snitsersualdsflunuimdudana 1se iy
fideulosuszaunsainsvioniisndfunginsslusuanveuinvisaiion
fhetsiiazsioudaie yuruvuesaiu sy Sminanauns Feeenuuy
Uszaunsalliinvienfienldujduiuslaenssivansluyuvuiiduddionen

a

9ilyynmsvedhdeunsiu msmvesth warnisusemsnningAuiiivan
dlutufntuy Uiduiusdnunedlilffetuluiiuftadeddanionly udiie
TutiunTinasevesyuy vilviinvieafiondnanuidnyniufugauuazaniui
9e19ilA UMY (UNDP Thailand, 2023)

nsysaunsasdusznau deRasanisauduimiu ssdiuléi
nsafsUszaumsaimvieadioailimieulastilvifissmsinfonssufiaumie
Msmnussanulvsege uiRensysanmsesAUsEnaus UMM ala uay
Ufdaiudiinshetuogisauna fogratu wimdssiinanudauindeusssuua
(Menn) WhiumsldTinsuruiiaiseuguuazussdunala @ola) wazila
Tomalviinvioaiieadoanstuailuiiui (Ujduius) douillomagaiioznaneidu
Uszaumsalfiundeuanduazesinnduandn

INNTNUNIWITTUNTTUT A Y wudnrsasresuseaunisalng
vioufiorfidauAAnaInn1sysaInsesdUsEneunanelididisedu Tae
24AUTENOUNINNIEAMGIENTEAUNTTUTH U TTAamMFURE AuTnlaasies
funalauazorsualiBsuan vasdiduufduiusaiannuyniuias anumane

Wadean (Al Halbusi et al., 2020; Hosany, 2022; Zhou & Wang, 2024) kag
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dovaanuduinudmtuegauna geuiluguszaunisaifilidlasuas
Inlaluszezen?

ogslsfmu i dauamesiiniud esdUsznouisauduay
AeduldaTuardsufivedloyumuienumdonlunsfudosnuuuiazdionen
Usvaumsaitu ildifesminudmiedlfusnsaiu ndnfe qurudesiis
A vinwe wazeuiulalunisianGesdndnualvowues Fadusuusdiy
fhssunssuiuesAUszneuszaunmsaiinuesiiuly mslnseiluduseld
FayjsluiimanTeunnundeuvesyury lugruzieulvddyiagyinlinng

VouNEATIUTLAUNITIUTTAHARE YIRS

nswisuAImsauvasguruINedaRanTsIvis il BsUszaunnsal

anudfavesmsvieniisndssraunsalailfiAnainnineinsvio
uwiasinienflanduifistesnaien mnustuegfunundonvesgurulunis
98NULUY 1AN13 uazaeneaUszauNsaifasiousndnuaiLazaeviaady
Isiegauriasa yuwudaunumandglunsimuaiienisnsiamunisvionie
e Tnsanigludumsdadendndnual nsadanrundlaunauluiiud
n15RnoUsHNYzn15 w10 N15TANITNSNEINTOEINALIZEY WaTAIS
Uimsdanssanfunmsnatn Samaifedadeiuguiidaasilinisieadien
daszaumsniintusgnediauauazaeiiios

1. Msdnifanuazianesdnanualvasyury Sndnualferinlaveanis
ahaUszaunsalfiunnsng insizdudaihlidnvieadisnianiniidlimieudle
UTVYUDI Chaiyakot, Ruksapol, Chaiyaket, and Sakunchannarong (2021)
wui1 Mstsndnwalyiosdu Wy Aavznisuans Yssind wasdddinguvy

wnduununarslumsdafanssurieniiealaeguou aunsaasisnnnulseiivle
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wansEsuNsldusmveinvieadiodldetnaiiusyavsniw wu nsdluuvuild
Bouanfefuitinuasuazmsvhinonssuudududuniesniseanuuy
Uszaunsal Seusnanazaienuuanindliundnveadeds fudunis
Snwuazanemongliiygviestiulundoudu

2. myafianuianudrlavazanunsendnlugusu n1siidiusw
voseuluraruanAndulaild mnunanudaudilaluunumuasaueizes
AMaveadien $1uiTB999 Kantha-oo (2017) 7 Anwiludaniaunsd
msasuaszutnuazanudilasneulugury silidnenududiveuas
ausuiinreurensianisiendinsnntu dwalfAnnisvieausmtueds
Wuszuy uaﬂmmf Pratum, Onchan, Damrongwattana, and Khaenamkhaew
(2018) wui1 mslideyauazairennudlaiertunisinnisdssiuisainy
agmnuavaaindey ﬁﬂﬁqmummmﬂ%’uﬁaLLax@jLLaﬁuﬁ‘Lﬁmm:ammmﬁ
sesiutinvieailen

3. mAnausuinwznadudthuia nsfeusufeanueuguuas
furnsgufednnistadvddyiiadrslszaunisaliuiandt vruidoves
Sangchumnong and Kozak (2017) WU21 ANSWAILYINEEAIUNITUINITHAY
nsdanisninensviesduiunumdfysennudisavesnisianisvieaiion
Failnalunamiiovedlne vauedl Likitsarun, Supich, Wongsutinwattana, and
Asampinpongs (2021) T siineusuinuesunisiens 153N wazn s
Wamwan fusiaineassd silvgueuasnsaaiafanssufinsaiuausdosns
vostinveniegulminazairsruiiawelaldiognsdeiilos

4. msdanismineinsuazduandenluasiu anudiduvesnis
viouftvndeszaumanituegfumiuaunsnvesyumilunsguadnymingins

niley ANSIANITNSWEINTIUY D90 U WU N15TITATIWIULNT DA 8L LU19TS
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nsfuaninlunsldiuil videmaquaszuuiinalianysel Suududsfivum
anunsarvunldaenues 11uideues Sangchumnong and Kozak (2017) ¢
31 anunfouvesyuvusnudswndeududeulvddydornudiiavesnis
Fansvieadisndseysng msfumsmsguanineinsededsdsiadusingiu
Tunsassanuiiuisnuasugiauazdundey

5. MIuimsdansuaznsnaalagyury AmudLIaveInIsviouilen
Feusvaunisalded ueg fumnuannsavesgurulunsuimsdansuaznng
Useyrdunusegneiusesd@nsamm n1sfnwives Likitsarun et al. (2021) Wy
msdsnnznIsumniengueniisilnegurufioguaiiesnisdanisneld ns
wistunausslew wagn1sussnduiiusinutomiseaulat luisnnsivae
dudnenmmsudeiusarademiuidedountineniien uenaininisadng
wusuivdeiFendidnnuduihlinisdeasiutinveaisniuluegdindauas
aendnuaiiameiudild

91NNITNUNIUITTUNTIUT AU NuIdndvnisiiuiesiuiining
n¥ouvasguruiiudoulad ugrudivaldldlunistauinisvead snds
Uszaunsalliantuldaiuardaiu Tasaseuequitainisdmdonuaziaiios
dndnual nsaseenueszrinluguy nsinvinvensduditin n1sdenis
NINELINT UWarnsUSISIANsee1aduseuu (Chaiyakot et al, 2021; Likitsarun
et al., 2021; Sangchumnong & Kozak, 2017) eghslsAnu UNANUTE AT
duduinaundeuieidudiduies Weuludeau windu dsiazutas
aunemmnasulinateidulszaunisalfidnveni sadudaldaiede

"NEUIUNITORNLUY" Nk URTAIIULATaRARd DI UUTUNVRIWARY YUY
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wuUURdmiuguvuluniseanwuuysEaunsalnsviaaiian

W alYNSVR g NTIUTEaUNITVRIgUIULANT URE 19T AIAILAL

v A o {—:] v L

Jau Sndusesedouutfiditaeulunisesnuuunazdienenianssud
agviousnanualvesiulfogiuiade uuvnana vl fguruannsouag
LuIAngNsUf A3 adrsAanssufifiiondnual mevausinILABINITVDe
Fnvioadien uaziaduaiannumandlaunauluiiud osduseneuuaziuama
VTR ausludui dnasgiunnasunasiiamdn un grunguid
thiausludindu wazunSeuiinennnsdiAnuiisduisieiu nafe uunde
Design Thinking kay Co-creation d4LAT1EWUIDINUUIAALATEFA VLT
Uszaunsal vasfinsdnnaruuiniaaznsguaniasguaLasnionen
119N UMY LRI U MuesaIu AINTIAN Lagdsiannlng vl
asfUsznauLazLuIM i nnguiindmauasdeulostussnadussuy

U uRddryanunsoazUleilu 4 dundn dail
1.

Qe

YUADUN1T3BNALUU: Design Thinking wae Co-creation N5
senuuuUszaumsaiveadienlimsidunszuiunsiiAnangdnfioeen
LA A5 EUdNA1S Design Thinking 1 ua1mdlag1d (Fnvieaiiivn)
NunsIAuTeyalBadn uarnSHALILUIAAT NOUALBIANFBINTTOE S
45198337 (Brown, 2009) vaugLAgIULUIAA Co-creation #38N13A39ATIA
srufusevinauruiuinvieaiion 1uiBmsivilvssaunisaliinnamane
waztduve9I959 (Prahalad & Ramaswamy, 2004) 11 1a53n15 Local Alike
fvhaswivyuvulneaiouis Tnszuiunisesnuuudaniu fuaulufiud
W MsfvusdunsiesiissuruvienanssufiaenadesiuiaTin 1wy ns

Seuimavhusunidvsenmsinuinanssuiiuiiu
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2. nMmsafrefanssuiithviaadieafidausan (Hands-on) nilsludnumey
dfyueinisvieuiisndausyaunisaifenisiifanssunuuasiiev (hands-on
activity) %qvfﬂiﬁﬁﬂvfaaLﬁ'mlﬁﬁaui’eﬁ”wmul,amaxLﬁmmmmﬁ'] WWauan
$1AFev0e Chandralal and Valenzuela (2013) T31Uszaunsaliitnviesiie
fdusulaenssdngnandlaenauundinssusiiay 9 Wy nsSeurineInls
Ine Tudeddmividonsamns Mdnvieadiorianfanunsaamarnidoningivies

(%

wagnAawiuY Ineag1Ng1|mTaunuT eI NUAILANLY BnivegIeAe
Towawmdtuwimues Smiadedu Adnveuiisaldsanfonssuinunas
yhmuinile wagiemsviestuduiwestiiu

3. N15FNWIFUADTENTNNAIINUT TS (Authenticity) uazal1y
wraula anuvimevesguvulunisesnuuuianssufien1ssnwANLiase
(authenticity) vos3aiusssueshy vaierfuidewinliionssududaang
thaulauasiagelatinviendien MacCannell (1973) Wouiiledddinsiesdugn
iheenindauanslufiufiansisusifiotnvesiien dsildRemmuviaTaiigndn
210 (staged authenticity) FsanAnAvesUsEaUNTAias Jeyuvutududy
Fandngludie uanddiifuuumasuieduamviimet Tnevathudinssenou
odwidunaziuunumidudthuaneilefiinvieaiisy shlvianssunismerii
sfnlaau n1svie st uazntswisumytiulalldgnanain uiinduly
UUniInaSevesuey Fuinvieafleaaunniuildfeeuuansnall (Bangkok
Post, 2017)

4. MsgualsasrIUaBRfEILaz NIy wimnmiaulavesianssy
sziudsddy winsfnwnudasade (safety) uazannsgrunisuimsidu
Asitliionvaziasld Weaver (2014) Feuvasadouazanasnsdanisaaiu

deoadussduszneunaniinvunnuninnisvawi endadnauazidagumy
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mnaziasUsziduiionsdsmadedevauszaunsaidnvionfieasdodesmos
gawu yurutuuislss Smiagiin Wufedawes CBT fiysannisunsgiu
anuvasadoidndudunisvesnisesnuuudszaunisal Tngfmuali
tnvieaivrmudoyinynaunoutude Tndpmuinaeadumalutilnans
uazdnszuvessartitemuauiuudii s linzauiudnenmues
fiudl wmsnsvanilildananuiiaulavesuszaunisal winduiaiuny
F osTunazyin i nviend sraninsaddiusmdvAanssuldeg 1aiud
(Responsible Thailand, 2024)

a vada a a

1NNIINUNIUITTUNTINY Y WU JURTTUsEANS A mlums
sonuuvUsraunsalieadisalasyuvudesnseunauasundn ity
Leun nszuIunIsenkuURUUTEINIIN N15TRRINTIULULAITEY N15Tnw
AULNDTIVOITWUSTTU UWagN159LaNInTgIUANUaanse (Brown, 2009;
Chandralal & Valenzuela, 201 3; Prahalad & Ramaswamy, 2004 ; Weaver,
2014) Lﬁ'asqmummmgimm'iLLm‘vmmmﬁﬁﬁuﬂ%ummmu%’ gomilug
Usaunsainfaneuazandililusyezen

peghdlsfinu unauidnasgiduiui wauftfuditdasdiain
wazerandeiennieiy mndundeuannsdnwaieislusazsisUszimne
wnatuayy nadfnvivaniulifeuandifuiuunyfiasnd nlddasdu
USunivannuans widthedlmiudafouisanudisanarunSeuiiguvulne

anunsadnllusuldlaegadugusssy
nslRNYINTITHAILIUSZEUNITalviaigfiUszauANd 159

Y v & o ° a wal Y a = N v
wialmiunnAtaurenisiiwuiuualuldass nisdnuile

YNauenIiifiie819989y UYUN a10150UT88NARUIAANITV 0L 83189
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Uszaunisalldegeiiusegdnsam vidluusemelneuagiiaUsemna nsalfing
Aanaazyouliiud 1@ Ay UeInIsATENAUNT DUV IYUTY N3
ponuuuianTsuntnvesiedfidusin warnsdnnisnadefsanudaguluyn

v o

17 Fedudutadvddyihlugrmnudisavesmsviesiisndsuszaunisal

nsfiAneluuszmalne

1. tuundudu duathuiin suneridvunds Smingluii

guruwisiifusegefitaauresnisesnuuulsraun saiviesiio

Fednlasgusuiiiulnaingugd vy viesdu Tnegrodagusy tnediud
ytuazAaduluneunsndomgpaii guvulaifgen ldidian wiflasin
e wilseiein it inuas giideyvieaiulesfiogauofiuriaie aingaiFusiy
Bn 9 veanguusitiununsng 21 au fineddul wa. 2532 guruldiamaud
nquner1fidanndn 308 au ngulovaind faquadgulend nsuannun’
fluiies wagngumaunulne Fduduianssuiilvidnries el fasieviuas

adaa

FUAEINYINeT9v09yUYY (Bangkok Post, 2017) Aenssumaniiaenndasiu
NANNIS experience economy ¥84 Pine and Gilmore (1999) 71 unish
Ainsaliidausiuiomanmeuasdnlanfoury
nalndniviliuszaunsaldsdunasnausslovinszaogyuy
pghsvhisiensdndanesuimursury Tnevinagld 50 vinsegidninudaey
sofuileanTe 15adou uasfiufidiunans seldannisviendienguruadna
srelauszana 15 anuumseluenmtioansielanianuns wazaugulng
111 10 aulanduuvieuluyusy (Sammachip Foundation, 2025) AauATw
vesUsvaunsaifiguruaied uldsunsiuduainsetafuinesdivesnis
vieulewisUszimelnefa 3 asle (wa. 2558, 2564 wag 2566) auldiuaniug

Hall of Fame (TAT, 2025) 52101951978 PATA Gold Award Usglan Heritage
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and Culture (W.¢1. 2012) uaz3193aggn PATA Grand Award siunudsdy
LazANTURAYRURadIAN Usedny n.A. 2568 %uﬂuﬂ%ﬂmﬂﬁﬁqmuﬂauﬁm
InglasusneTasedu Grand Award 210 PATA (DASTA.,, 2025; PATA, 2025)
2. YUTUNUBIEY SUNBYNIY TN INANAUAS

yuruwisidunsdinuniuandifiuinisiesiieniassaunisa
Tnsguguamisniind uldidoaugulmitigddyyrduduueonuuudy
Uszaumsalfidnvisadfiodfidiusauldais Aadusulvsiddanudeivigsm
susneRaUnssuauvislugurudndulanduthuislnesddlafigadinuase
feldfntmouagniuywe Wiluyuruvesauies fouasvenslonatugaudu
Tumjtu lldiaulinna BT lnadalitnvioadfisadrunildiusnluiadin
a3avosav Toun msveduazdoudasudieiio nsdulwazmvesliiile
11UsENaueIT wan153utUINTIN AN ssUBunIGvesguYy tnellans
91g 40-50 Vwynyududarenennddyayilaenss (UNDP Thailand, 2023)
AanssuwaniinevauesumAnUsraunisaivoniisafiandildves Kim et al
(2012) Aszyinisiidusmdsiausssuuaznisasdevindussdusznouddny
YosUszaUNMTARTANTINY

aafivlvnsaliiideddnludalevefonssuiumsiaunfianan
Aeluguyy UNDP Accelerator Lab Thailand wag Local Alike finidonyuvu
yupsanuduyuvuthsedunsiaun BT eg1edsdu ilosnnuansliiiiunis
sanuuuUszaunisallasyuvudu5i5unasduind outes wazldvuiin
nszulun1sn1na 1113 Ty Community-Based Tourism Social Innovation
Playbook LitawmeunsifunuiufuRluseduuiuini (UNDP Accelerator Lab
Thailand & Local Alike, 2022) uona1nHndaingm COVID-19 w13t uiiing

panluyauludesldnduunsuwauifanssuvieaiealuguyu (UNDP
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Thailand, 2022) agvieulsifiuindiosraunsaifiguruasrsduisng uain
Sndnualfiuiade denannsoaausigelrauiulmidiunuiuazeurnnues
YUYUAULBILA

nsflAnwRneUsIna

3. AU31AN MyUSUNEaaTU Vembanad $§insay Ussinadulfe

yuruwisidodulunaiuandiifiuegadaauiinisvieaden

Feszaumsalanansaairwansenudauinluanhddfredloumulnaaniy
nquandidudoonuuuiazinaueysyaunisaliu n1eldlasints Responsible

[

Tourism (RT) M55u1asnsarssulul w.e. 2551 Wnvienfedlasulseaunisal

«

Nanganin1svieaiiganuuung 819 MSiTeusMsEIUEBLATIUTNAY

a

Tuggninanansluguyy nsBuermsiullesnsaznugainingauluiesdu

q

a

Fean3iumuauianszuiunis waznisaeusiesuifdinsunziaany

(Goodwin, Kumar, & Bobbin, 2016) Uszaunisalwaiiliinduldinsizngy

ado )

Kudumbashree 4 aifiuta3ovenaueeunindanii fguiainsasd AR
vt duiadoonuuy gliuing uazdFudsslevianmevieaiiorluna
\Weaiu (Kerala Tourism, 2008)
ndngudasednyuansismadnifutaula nsdiseniuseu
favun 3,108 nddluiiuiinusauwuidesar 69.6 vesaiadoudneldainns
youfien uarludiuiidgadnaumeudaiuunundnueslasinig dadau
Aana1gediaTesaz 82 (Goodwin et al, 2016) TusgAusginsas 1Asan1s RT
nelviiianuiendnyuyu 17,000 nide d6149193u 100,000 AU (Euronews,
2020) $1u07w13 Samridhi Ausmsvanualasanslugueuldsusata PATA
Gold Award U w.¢1. 2562 Uagla3en1s RT votnsazlaesiulasusneda UNWTO

Ulysses Award a@1v1udnnssuulevigansisaguarnismiugua U w.e. 2556
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(UNWTO, 2014) Asiivibinsdiifinauatulmauiifenisiigailiiiuinleans

Jufeenuuuuazateneauszaunisal 9A1uwiasmeiausssunagnis

v A 1

nsvneraUszlevigaiasoudouintulanninlunanaunisuenyuyuiug

Y

ATUAY
4. Inaing vajtnduealefiand Sunedsamn Jmiain Ussmegu

Dugawuiléunstungidemdunsanlan UNESCO T a.a. 1995

[

Junsaifnwnlesulusuamumveslssaunisaiiesieaninainnsnyu vy

Yyaa a

fendlddinaslunsantausssudu lulvnisdnarnniodmduiisdue
Unvieaiiealidudaszuu "ye" (Yu) Faluimusssunistienssusiuiues

guyulunsgeNwINNa 1A IN19989UIUNTI Gassho-zukuri 3818171 250 U

v
v =

N 30-40 Ym39 (Shirakawa-go Tourist Association, n.d.) fAanssufluladsndy

=

Wadnveuiien widu3ddine3wesyguouidnvisuieadilontad1su

'
L a A v

Funanisalls Fananideslynianuniasafigndnain (staged authenticity)

= a

)
7l MacCannell (1973) iloudniniiatudlo3ddimiosdiugnminoonuiuandy
fufiassusileatsemnddniuiuvesnsdiiutinvieaiion eftasaudaldgn
Usuiasuluudn
guyumuanann1saulsensiaedumuivessItiulumydiu
ToAund77 Tdvne Tadlien luvihane i eliyuwudsandudivesmsanuas
Uszaunisel 7 dnaueunnynyie i 8998194 a3 e (Shirakawa-go Tourist
Association, n.d) ludl a.a. 2019 finvieafisnfunisuudeudsiainilngnii
2.15 &uau Faganirdruulsznsluythudszana 1,400 Wi (Asia-Pacific
Tourism Exchange Center [APTEC], 2023) LﬁaLN%fyﬁ’ULLiqﬂmﬁ’ummﬁmu

tnviesigIauar Tynisasnasindn YuyUABUANBIRIENITRBNLNSANENS
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19 |

aseunguatuiaes lufeusunau a.a. 2019 Faduwnuwdunimumvydiun
yebigsminzduaounfigauseinanduednasntin Jldiewrawiaaniien

(APTEC, 2023) nsdiilazsiauliiiiuinnissanisusunadnyviesiedugdiuniis

'3

aa cad Y a a X vyyvzs . A
YDINTFDBNLUVUTLEUNITUNA L‘Wﬁ']gﬂiga‘Uﬂﬁlim‘V]LLWQ?QQ%LﬂﬂGU‘Ulﬂﬂ@'@LMa

v Y
N o

£ aaa 1 a A
ﬁqmummmamagaiﬂuwwuu

A15199 1 As1alSeuisunsaianen: lamanisaanwuudseaunisal

viouialngyuy
a@ng thuudiy viuesdu ANNIIAY Fsmnlng
Wisuiieu | du (lne) (lne) (Buide) (@
nBudy nau Aalugulvl  wlewiedguia usantan
withe  nduthuin nvay UNESCO
AN
21 Ay
fiuadou fods  augullly nNauan3 JuuRgLYY
wén YUY YUBY Kudumbashree vt
uazNgY
it
AAINTIULYY Mor war  fouAsiy,  WRONTIN, 81T SEUUEE WA
Uszaunisal | 304 Mot WA 89950 anUnenssu
WA WaYoIMNg Gassho
nalnnszane | newu 50  wsenulu P3O wannis 3 1l
el vm/Au guwulaenss  Kudumbashree (L laduan
lsivihane)
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q@ng thuudiy viuesdu ANNIIAY Fsanlng
Wisuidisy | du (lne) (Ine) (Buidie) (@)
selé/ ~158u augulng 69.6% 01 tinviealiien
wadgwsdald | umA nduguy asuseulisgld 2,15 Sueud
&3 COVID Mnvieaien (2562)
AYUTIMY Fnw ATy NNINILINY Overtourism /
nan AN vowann  wausglevied U
\floveny Wihiilew tinvioaiieadu
YU
nagnssuiie | Hall of UNDP Sunavuuwasy  wnuwaiunadu
Fame wag  Playbook Waulgung figeq
WINTFIU LHELNS
EUe laaa
ns8uUsY PATA UNDP Social  UNWTO Ulysses  UNESCO 1 wag
ANTN Grand Innovation Award 2556 APTEC JSTS-D
Award Playbook Model Project
2568

Note. Data collected from published reports and academic sources

v

a ¢ =~ e o ]
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¢ al
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nsdnnansiounvisuiedlasianiy Usensiaes guvuluynnsdloanuwuy

nalnnszaresgldvesnuies linaziluneswuguy wSevienguans wie

Al M5F150158sTINANY) lv-anaziy I 17 avudl 1 2569 mih 234-278



vanMsAuAsomINGAY Usensfian Weindnusinaduniouen yuvudidadu
AOUALDIIENISAMUAYNSAEnsITe3n WWlin1susummuuLssmalaiis 1081
Fon Tuviziiga Susuvesudazyuruuandnaiu vaflinanyass ulsuesy
yi3oaniuzusanlan usnsdifnuunaidtiiiusautuinisiguruismialy
nseenuuuLazmuauUsraumssidudoulvddyivsnglunnnsdidn
undeusmannsdifneiduis Tin nmsadaszaunsaiannniddinede nns
sonuuunalnnszaeeldfiidusisy uagnsldgnsmaniifegniidowmdey
LsanafuaInateuen druidugiudwsednddianldlunisiaey
asAUsznoumaruuInslududnly ileBuduindsiiviaveduanuisnily
Uftlsasduuiuniivainvans

NNTFUATIRAUWIAANG LY N1TIATI8YRIAUTENBY LavNI15000
unZeuannsdiinwiadudsitiauensenisunay amnsadunsizsioonin
Junsouundanisiaunsvioniisndsszaunsallaoyuruet1edadu 39
wansliiiuinanudisavesnsieaiisndes aunsalldléiinantadele
Hadendufoadii ‘vi'mlm'L‘flumamﬂﬂ'1ivi’N'mi'wﬁumanﬂyﬂgmumﬁﬂ
peAUTENaVYsEAUNISAl AUNTRUYNTY wazkuIU U Taau Lnada99s
dounduidunalnddgyiviliszuvannsniFouduasiamnldetsoides
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Figure 2. A Sustainable Development Framework for Community-Based

Experiential Tourism

'l Mekong-Salween Civilization Studies Journal 2026; 17(1): 234-278.
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