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Abstract

Previous interaction studies have shown the effect different types of artificial
intelligent agents have on learners’ perception and speaking production ability. However,
Human-Al interaction research has been limited to studying the forms and language used
when human conversing with Al. The purpose of this study is to investigate register features
(e.g. words, vocabulary distributions grammatical classes, syntactic on structures, etc.) that
EFL learners use in Human-Al conversations. Ten Thai EFL learners participated in three
spoken conversations with Google Assistant in three topics: 1) Sports 2) Transportations, and
3) Movies. To minimize unequal levels of task difficulty, each task was designed under
identical Task Complexity scheme. Also, to counterbalance order effects, learners were
separated into two topics order groups: Sports-Transportations-Movies, and Movies-
Transportations-Sports. Conversations between participants and an Al are analyzed
qualitatively. The result shows that the most widely linguistics features used in Human-A.l
conversations are main clause type and noun phrase. It is more relaxed to interact with
artificial intelligence than doing with humans.

Keywords: Artificial Intelligence, EFL Learners, Human-Al, Linguistics Features
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Asaunu (Large, Clark, Quandt, Burnett & Skrypchuk, 2017); Anwnisladeyaiussing 1udn
isulunsiRineensfleunazn1snavesiseu (Yang, 2007)
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\enaaaun1sanddssuagnisldnevvesuywdfuszuuilygyiussivilasdassluuiundneg
mamﬁ%’awudwwuuflzgsz'izawié’qa"ﬁé\";8L?qw;l'jwmﬁmiﬁwméhLaaaq'maam’sm Tuveuzd
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am%ﬂiumjmﬁamwléf%’u One-way Informative gap tasks LLUULﬁmﬁuﬁumjuﬁwﬁm@mi
Busdduuanesannaduiinieded Buduseiitenimeuns Fdenisanuneuvuds wazade
Reafuimiduddiugaring giirsmnsideusazauasinmsuiindesaunuiseninsiieaas
Google Assistant  ¥inmstiuiindhesiauszddafiimunld uazddiiisesiuszuuesulay lu
Google Classroom — {3devin1snenauumaumuiaan wagvhmadhstalaedidenmysiuam 2
v deyaiignithsalindagnimndiesgimusuiuugaaniivieniwives Biber uay Conrad
(2009)

ndnenanadasldauniniu Google Assistant w2 FifuldsanIsaunungudu lay
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Uselealannuman (main clause) ¥1d98 (noun phrase) kasdnuaeiiAvYBINITAUNUT (JUN 1)
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AAIT0Y0594 (Imperative), 11591197 (Repetition), Aanle-lally (Yes-No Question), dosdtyayiu
JOUNAULAZNITNOUAUDIBE1991Y (Backchannel and simple response), A159inu1e (greeting),
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Percentage of register features m Wh-questions
® Nounphrase
2%
5% o Jop B Incomplete sentences
6%\ | A B Imperative
79% B Repetition
H Yes-no questions
8% .
Back charmels & simple response
9% Greeting
11% 12% Declarative
Negation

=] ¥ v d‘ ! U 1

UM 2 Fogazvasinwurawininguitegdldlunsdeasivssuulyaiussivg

NNFUN 2 anwagnsldnuiiintudesigalunsaununiu Google Assistant AaA19117

(%
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Yudueay Wh (Wh-question) 36.59 % #1u@28u37a (noun phrase) 13.41% Tun1anssiudnu
dnwagmannifSsunusinguanmineld Wuefidudmaareussloavenia (2%) wazns
Ufas (29%) Useleadauiitusiugne wh- Wudnuillfiiievedeys mamussaniiinasdudu
FefTituduse wh- savemanufitugudae "how fae fanuUssaniuszneulude What
(0213) When (lals) Where (@ilww) Who (las) Why (¢Fla) wae How (agnsls)  sadaagng

TJapnufnnounn AssINglusiaeeng

2981991 1: Wh-Questions

S9: Where’s Chang Arena Stadium?

G: Here are some results from Wikipedia S9: Do you know the stadium in Buriram?

G: According to Wikipedia, Buriram Stadium, known for sponsorship purposes as Chang
Arena is a 32,000 seat football stadium in Buriram, Thailand.

S9: How far is Chang Arena Stadium from Bangkok?

G: IF you drive, Chang Arena is 393 kilometers away from Bangkok.

59: Again

G: It’s 393 kilometers from Bangkok to get to Chang Arena by car.

S9: How much is the ticket?
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G: According to Chang Arena, purchase via counter Service All Tickets in 7-eleven or at any
shops that have counter service (0gos.
S9: How much is the ticket for Chang Arena?
G: This is the top result.

nndornuiienin dnfinvmuneian 9 (59) Weawditududie Wh $1usu 4 Ussleeann
8 Uszloaflauniniu  Google Assistant luvadofiun: “aumfwidnserFunegiilvu / Where's

3

Chang Arena Stadium?”, sé’fwaﬁmagjvl,ﬂaLLﬁlwumﬂﬂqquﬂ / How far is Chang Arena from

+
X ¥

Bangkok?”, M151ainlug / How much is the ticket?” | Way “fid19190131151A 1911115 / How

much is the ticket for Chang Arena?” Google Assistant anunsalviteyavsednaudmsudiniy

o

a

Wh wid1inisvun 39aenndesiu Lee, Huh uag Han (2018) Nagul¥inssuudyaiusshivg A

Assistant aguuanuAgIunIgldeonrveteya Lagsruun1u-nau (Questions and answers) QNAYAN
& 1 a v = a v ° - o
\JuAnsudy Wesngasuauvesdnmen Ly

Y1 o A v v 2w PN P ' PN =
LHIADIUNIURUAIY Wh %Lﬂuaﬂwmzmﬂmw’mgﬂi‘ﬁmmﬁlLiEJu‘UE]EJ‘VlEjm LL@%@JLWJ@‘LA’J’]

[

Google Assistant a@unsanaumauly uidmeunmuaflasudalilydneuiignieuiugingn As

Qe

FUNALANAININ “AITIAWYININT?” AUl Google Assistant Tointulalaiieaiusian a1ntu
LY a = Y U o ] o 1 « Y a0 9 Y v
wniseudslausumanulnilaessydn “d9e13in” wWade
anwagnun g euldveslunsaunniussuulyguseiivg Google Assistant 8n
o aa o

Uszvmilsfownnd  wwndusznaumengudiifiduiy Wundn waserafiduvensegsiog

(%
[

shethwellilfoussleafiussneulusewnng invlunsisendel
#19874fi 2 : Noun Phrase

S5: Numbers of cinema theater in Sisaket

G: +246+62+49 and others

S5: Numbers of cinema theater in Sisaket

G: | found a couple places (Silent)

S5: The nearest cinema theater

G: Here are some popular movies playing tonight. What are you in the mood for?
S5: Distant from the university to the cinema

G: Sorry I’'m having a trouble. Feel free to try again later.

S5: Distant from the Rajabhat University Sisaket to the cinema
G: (Silent)
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S5: Distant from the Sisaket Rajabhat University to the cinema
G: According to (Participant stop the speaking)
S5: Distant form the Rajabhat Sisaket University to the cinema theater (laugh)
S5: Distant form the university to the cinema
G: These are the top results
S5 : Ticket booking
G: These are the top results
S5: Ticket movies booking
G: Here are some movies playing tonight. What are you in the mood for?
S5: Upcoming romantic comedy movies
G: Sorry | cannot find any suitable movies. May be try something else
S5: Synopsis based story of second act. (Saying in Thai: No No Uh.. pronounce wrong)
Nnfeenedt 2 §i5eu (55) unmndlumsaununiu Google Assistant 1udaulng] oglsA
mudzdunalain Google Assistant Bidlagaunuvesmuseinoslsnadiieg1991n38 “Numbers
of cinema theater in Sisaket: dwrulswtlslumSaziny” Al lidneududuavuionu
“1246+62+49 and others : +246+62+49 wazduy”  suilaeinfAnwidanuuszasdezanud
“mavinuillssnmeusalse”  wonaind S5 Sndldadiy “Numbers of cinema theater in
Sisaket” 1ion1 Google Assistant ndsaniigelildmmeu luvniedl Google Assistant Tirnmeaud
nseenluanasausn Femeud Google Assistant nevlundaitaesin“Sunvanudigosanuums”
Mntindewmoufitouly
uENINEUIMNA “The nearest cinema theater: Tsanineunsiiindftgn” fvinlvitdae
iaileuduauuazlidanunsalideyaud S5 10 o Frmauiilésuiie ““Here are some popular
movies playing tonight. What are you in the mood for?: seluiirenmeunioondouuedod
aelufuil auosnguisivla” Bnsegraviliwesunindlunisaunuife "Distant from the
university to the cinema: s¥8¥N1991NNRINGSULUTLTINNUR" INAIDYIUNEUNUININGT?
Google Assistant lu'amﬁfﬂ,ﬁﬁflmaué’m%’ummﬁﬁ?ﬂé’gﬂéfaa Fadufpauie ““Sorry I’m having
a trouble. Feel free to try again later: weafe sunuilym Wsnassdnadsluniends”
NSEUNUINGY
aINNgUoNAaIAslauuIiy Google Assistant Tu 3 vidauas ananadas Lol

msaunungs Tu 3 Ussiau wazanunsaasunadmalull
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1) enanadnsidnegials Weaununnwsinguiu Google Assistantenanasnsianiounae
Linse wmsnzdimwesmdaununiussuudsllday 1isdndn drendenth vieduety Wennkn
A b4 %)’ a 9(; d‘ 3 <V v a A & a 1
wseneang1 Tulssleadn asyaginasails ssuuldiivuvsesnsualideldnuies
2) Yy latianAniuaInNIsaLNUINIISINg AU Google Assistant Laziign139nn1sAiu
UyminantiuetnalsGoogle Assistant flarnursduailuiidnla wuddn eSasiny aaunayadile
Ine syuvaglivinla seuvaglumdayarmuismosnidsspaiefuniwui wivinetaiadaseen
= [ ° = [ ) = 1% [ 14 &
Foududuileaniwidange 1u d-az-da szuvaiunsadvlamiula wenvindsyuvazya
AN BMUUTIY 1599 Vilenanadasilalidviu usaunsafiazeeee erudennuiiusingmy
v U e A 1% ' I3 v Ao o eaAY v & v A o = 3 =
wihaslvsdwnilods I agslsimusindadwiniaeddnalunsduauduieriu  Snusziiunia
2 o Yo & a = A & =i
Ae wineatadasldArdus Nenaludeninunuieg wseerumuiiaauiusingluwuvaunun
(Informative gap task) szuvazlideeidlainsideanisadde ssuudinagluduvautoyadiuneei
Unngludmeuliuny usmndwaudeudulssloaday ssuvazdilaninnd
3) mnazi1 Google Assistant unludrunilsvesnisiseunisaeu faouwazdiiouasfod
WSeu ANunsaNagalsoraainslidalausuuyin mnagi Google Assistant ddudluniiaves

o w

nsisguNsaeu fasuadsivdeyailasiuiielfuauainsalasdaidninues Google Assistant Wi

a

4 ! A A £ v 1 a a a a v VA ¥ IS QU U
Wb gunpuieNavaunsalyseuulaeg1sliuse@ndnin TuvasifeniuiiSsuasnesdinnsususi uay

kY

Anulun1silsliinniu 1lesan Google Assistant aglddniiosuuuiinveiniv wazausilunisyn

¥

Y9955 UVALLEIUN dnnufleladayavinszuvauds fi3suazaesiinsigililaneuinteyal

Y

D.

Y o

Google Assistant Tiuntiu \udeyaiifyadenisaswmseld dfldliaunsatiasziiled Ae1aih

Toyanlignaes viewnzaululy 1o
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