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Modality in Financial Discourse: Loan, Credit Card and

Cash Withdrawing Card in Television Commercials
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Abstract
This article aimed to study use of modal words in financial discourse of loan, credit card and cash
withdrawing card in television commercials. The study found 3 types of modal word use which were use of
possibility indicators such as ‘may’, ‘may be’ and ‘possibly’, necessity indicators such as ‘appropriately’ and

confidence indicators which was found the most and categorized into 2 groups as being a saver to
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customers such as ‘can help’, ‘being ready to take care’, ‘providing solution’, ‘definitely’ etc. and as being a
party who can give hope or benefits such as ‘get it, ‘get it right now’, ‘possible’, ‘confident’ etc. All the
modal words of the producers were offering hope, possibility, confidence and chance to get financial
support, so there were no words to create awareness to burdens consumers had to bear or to pay attention
to such as ‘interest’, ‘payment period and penalty’ and service fees’, etc. The producers would not mention
burdens of spending future money or debt in their commercials. They focused only on speed and ease of
drawing future money. This study showed that financial discourse of producers in consumerism society had
tried to encourage people to incur debt by listing necessities in their lives such as health care and accident
insurances, daily shopping and dinner in restaurants which could be paid in installment. This study,

therefore, could also predict trend of people’s spending in the future.

Key Words: modality, Financial Discourse, loan, credit card, cash withdrawing card, commercials
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“Modality is a cover term for devices which allow speakers to express varying degrees of
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(4) Discourse does ideological work. (5) Discourse is historical. (6) The link between text
and society is mediated. (7) Discourse analysis is interpretative and explanatory. (8)
Discourse is a form of social action.
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