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The Relationship between Gender and the Selection of Linguistic
Politeness Strategies of Refusal to the Request Speech Act

in Low-Cost Airline Business
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Abstract
Gender is a social factor which does not only differentiate human from their physical
differences but also differentiates their: temper, feelings, beliefs and values. These differences reflect
a different style of communication.
This article aims to study the relationship between gender and politeness strategies
employed to refuse passengers’ requests by Passenger Service Agents in the low-cost airline business.

The data was collected from Discourse Completion Test (DCT) by investigating Passenger Service
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Agents divided into 2 groups: male and female informants. The data was analyzed by employing
Robin Lakoff’s (1973, 1989), Geoffrey Leech’s (1983), and Brown and Levinson’s (1978, 1987)
politeness approaches as a framework for politeness strategy categorization.

The results of the study reveal that male informants employed more refusal expressions
than female informants. By reducing their refusal of face threatening acts, both male and female
informants employed various kinds of politeness strategies to make their conversation partners
satisfied. Male informants employed 16 while female employed 17 politeness strategies. More
specifically, conversational partner’s gender was analyzed by focusing on whether the conversational
partner’s gender affects the politeness strategies selected or not. The results show that politeness

strategies selected varied into refusals based on gender.

Keywords: Gender, Politeness strategy, Speech act, Refusal, Low-cost airline
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