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Abstract

Politeness is an important value for Thai members of society to abide by,
especially when interacting with the elderly. Speakers may employ different linguistic
politeness strategies that depend on the type of relationship they have with their
listeners and the severity of threat to face. The objectives of this study were to: 1) investigate
linguistic politeness strategies of refusal to elderly people’s requests, and 2) analyze the
frequency of linguistic politeness strategies from three different types of relationship.
The data were collected from a sample of 72 by using the Think-Aloud Protocol (TAP)
questionnaire as the interview instrument. For the data analysis, Brown and Levinson’s
politeness strategies model was employed to analyze the linguistic politeness strategies.
The results showed that teenagers employed six super-strategies; namely 1) Using
honorific words, 2) Mitigating intentions, 3) Giving reasons, 4) Proposing solutions, 5) Focusing
on listeners’ feelings, and 6) Teasing or joking. It was also found that the type of
relationships influenced the selection of linguistic politeness strategies. Most teenagers
employed “proposing solutions” strategies to their family members whereas “using

honorific words” was employed to neighbors and acquaintances, respectively.

Keywords: politeness, rapport management, speech act, refusal of request, elderly
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2018; Yazdanfar & Bonyadi, 2016) n19A19il%Ion19ALABY (reprimands)
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Paduiietuaounmmedeng wu AUVDIAIGNT w1lwSnes (Panpothong, 2001)
mmwiLflumﬁﬁmsmmﬂﬂejm&"saeiw?iaLfluﬁ?mﬁﬁﬂé’qﬁﬂmaqﬁluizé’w?mfym“ﬂumﬁ
Ufessedfislaanuamuansiety 3 suuuu Tiun gafianunmge-snii (eranse-
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ANAKNUIN
A01UNTITA IULUUEBUNIUNANIANUAR

aorunisal 1 dgeergvededhivinutiemlulsmeruiaiionuunndnumimvuanisiavung
Tudungatl usivinuldanunsavienuld viuagnaeensls uazmszesls

an1unisal 2 faseigreseslivinudesnyauiuinainiuvievesdiuvimile@segvinglng
Ity uiviulilanunsavieuld viuaznaiegels wasinszesls

daunisal 3 Jaeergvefedlivinutiadugssdoussziuniiothuinusynauemsiudsenu
TudloATuil Wesannweinsstivansyauimatudants wavinuldaunsavieule vinuay
naegnals wazinszesls

darunsal 4 fasergvesewiliviedonsysaiiiothuniuliliugemslidsananuin

a

ga7u wavinuldaunsavienule nuaznaednals wazinsizesls
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aniunisal 5 gaeengvesesiwlvdisiugssnluvievesianivetuunlyinenely
AsauAs? wevnuldaunsaineula vinuaznaniegls wasiwsiveyrls
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