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Abstract

People from different cultural groups might have different concerns when
they interact with others. Therefore, an understanding of motivational concerns has
been a significant keystone contributing to smooth interactions among people with
different cultures. To date, very few investigations have examined interactions between
Indonesian users of Thai as a second language and native speakers of Thai. The present
study explores the motivational concerns that occur during the interactions between
these language users using the rapport management framework proposed by Spencer-Oatey
(2002). The data were elicited by in-depth interviews of 82 interviewees with a total
of 50 incidences. The interviewees included 32 Indonesian users of Thai as a second
language and 50 native speakers of Thai who used to interact with Indonesian users
of Thai as a second language. The results revealed that the Indonesian users of
Thai primarily focused their concerns on sociality rights especially “association rights”.
By contrast, the native speakers of Thai tended to have motivational concems associated

with face management especially “quality face”.

Keywords: intercultural pragmatics, rapport management, motivational concerns,

Indonesian users of Thai as a second language
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