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Abstract

Digital marketing plays a crucial role in communicating and promoting tourism
experiences in the new normal context. This article analyses the structure of English
content in digital marketing within the new normal context of Chiang Rai cultural
tourism. Data from 29 online sources were analyzed 174 English texts on cultural
tourism destinations in Muang District, Chiang Rai Province, uploaded between 2020
and 2022. Opinions from English language experts, marketing, and tourism entrepreneurs
regarding the importance and objectives of the data were also examined. It was
found that there are 10 key components or “moves”, namely Move 1: Location
highlights, Move 2: Attraction information, Move 3: Artists/Famous people, Move 4:
Architectural style, Move 5: Activities, Move 6: Visiting advice, Move 7: Summary/
Invitations, Move 8: Location, Move 9: Discovery channel, and Move 10: Visit rate.
The most important of these are Move 1, 2 and 8, which are essential for each content
piece. The importance of the other moves varies; their inclusion depends on each
source’s communicative purpose and context. In addition, information about New
Normal Tourism should be included in Move 6: Visiting advice or elsewhere in the
text to help prevent the spread of COVID-19. Each move can be communicated
through various formats, including text, visual illustrations, animations, or by pinpointing

locations on Google Maps via QR codes scanned with digital devices.

Keywords: digital marketing, new normal tourism, cultural tourism, move analysis
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(1 The Clock Tower is even more incredible in the evening, when a light
and sound show makes it stand out even more against the night
sky. /AL1.2/
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(2) The temple was built with the intention of having it serve as a
learning and meditation centre and for people to gain benefit
from Buddhist teachings. Today, works are still ongoing at the
temple and there will be a total of 98 unique buildings for visitors
to explore on-site. /A2.22/

feg1 (2) wansdoyailosiuresaniuil Tnsnisedune Tagussasdvos
msaiefnsosguiielniugudnisioud ujiasssu waslidszavuldsu
UselgylanuanAaeun1ansensaIaul (serve as a learing and meditation
centre and for people to gain benefit from Buddhist teachings) f\]uiqﬂ’?u‘f’il
nanssueg 9 vevindenssiiiuey

3) douveadion 3 : Aalluw/yanadidny TmgUssasd Welidewldnsu
visoiinAaliu/ynradifuesaniuiivieadien 1ty 1W1ves fad foonuuunie
filgumanm lusu fagredsil

(3) It is owned by Chalermchai Kositpipat, who designed, constructed,
and opened it to visitors in 1997. /T2.8/

Meg1e (3) uansdatu/yanadAny lngnseSuredeyaidnvesaniui

Ao 919138WRaNTe lagniianl foenuuu neade uasUaliiinywlud wa. 2540

(owned by Chalermchai Kositpipat, who designed, constructed, and opened it)
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(4) The temple architecture combines Lanna Thai and Chinese designs.
The complex hosts a 9-tiered pagoda and a gigantic statue of
Guanyin, the Chinese Goddess of Mercy. /T3.5/

fee3 (4) uansguuuuanitnenss TnsussrednuasvesinieUaits
FnduNAIUTENI9NIS0enLUUE L Ine LA Ty (Lanna Thai and Chinese
designs) {Lafd 9 %uuazgﬂ%m%’wLLajmuammm‘lmj Fauduwmuisnnumnni
YDIV1IIY

¥

5) dauvasilan 5 : fanssu Linguszasd Welvigeulsnsiuniesus

Y

fananssunazlanunazsusdunislaluaniunvieaiien fegnanal

(5) Chiang Rai’s Night Bazaar is a lively and intoxicating place that is
located in the heart of the city. Here you will find row upon row
of colorful stalls and loads of delicious local cuisine to try. It is
a great place to pick up cheap and authentic souvenirs and
there is also entertainment on offer at both of the dining areas.
Here, singers and dancers pack the stage and put on a show
while you eat. /L1.1/

Fr0819 (5) wansianssy Iagnisesuleianssufiamisavinlaluiiud
Tuiungn$ifesse Sunmisvesdduanla wazemisviesdunauesosuInuIe
TWauaes (find row upon row of colorful stalls and loads of delicious local
cuisine to try) @unsaldendevesissaniiduveu 51PN kaziilnfikans
A1 UULA 9 (pick up cheap and authentic souvenirs and there is also
entertainment) 91NUNSDILALAITHENIULSUUTENIUDINNS TUUSIUE IS U
FUUSENUD I SIAB LAY
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(6) Dress respectfully when visiting this sacred place, making sure

your legs, arms, and torso remain covered at all times. /T7.4/

#1874 (6) Toanustenuauanstonuzilunsdid suvuanszuiy
T98n1503U1871 “AsurInieflenAsnioB susuanuiidnnans
psaadauliiilanlauntaen way wazasinasnian”

7) dauvaadion 7 : aguATyvau Dinguszasd ioasuvdodnamls
utladeslovlileldunBouvuanuiivieadion dogradsl

A
Y

(7) Even with just the White Temple and the Black House and the
Blue Temple, you would identify Chiang Rai with magnificently
coloured temples, thus making Chiang Rai Province no. 1 in your
Thailand destinations and temple visits in your list of things to do
in Chiang Rai. /T10.3/

M8814 (7) uannsasuilemlagnisussenganuazveinsasu Ui
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wazdaduriu [uianfidduarvsuilidmingesnoduganuielaisni
gUAU 1 (Chiang Rai Province no. 1 in your Thailand destinations) Jn15i3eyviu
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T Y

vIeTusvaYaduvL TAsYesanUNvieuyd Mgl

8 Location: White Temple is situated at Ban Rong Khun, Tambon
Paoor Donchai along Phahonyothin road at Km816, approximately
15 km south west of Chiang Rai Town. /A2.20/
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priunn@eslauszunn 15 nu. (Ban Rong Khun, Tambon Paoor Donchai along
Phahonyothin road at Km816, approximately 15 km south west of Chiang Rai
Town)
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(9)  Add Wat Phra Kaeo (Temple of the Emerald Buddha) to your Chiang Rai
travel itinerary, and discover new vacation ideas by using our Chiang Rai
vacation site. On the web: http://www.watphrakaew-chiangrai.com
/T7.4/

MBEN (9) Uangeimen1sAun lagn1sesulgdeyavesinnssuii 7
Aulad http://www.watphrakaew-chiangrai.com/
10) dauvaiien 10 : dnsAnBeuvN Iinguszasd wWelvgsule
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(10) Price: INR 215/THB100 per kid and INR 650/THB300 per adult. /M3.5/
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