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Abstract

Pragmatic differences between second language leamers of Thai and artificial
intelligence (Al) have significant implications for the effectiveness of language
teaching and intercultural communication. This study aims to compare pragmatic
competence in the use of the expression “mai-pen-rai” between Thai language
learners and Al, by employing a Discourse Completion Test (DCT) designed to cover
four major pragmatic functions of “mai-pen-rai” (Panpothong & Phakdeephasook,
2014): a response to apologizing and thanking, a refusal strategy in the face of an offer,
a remark of consolation, and a strategy to terminate verbal conflict. Participants were
25 international students and the Al system ChatGPT-4o. The results revealed that
the Thai language learmers demonstrated marked improvement in pragmatic competence
after instruction, especially in contexts involving a refusal strategy and a strategy to
terminate verbal conflict, as well as showing a greater tendency to use combined
strategies to promote emotional support and relationship building. In contrast, while
Al was able to use “mai-pen-rai” accurately in all scenarios, it lacked the subtlety
and adaptability required for interpersonal appropriateness and situational nuance.
The findings suggest that, despite Al’s accuracy in language form, pragmatic understanding
and interpersonal competency remain human strengths, particularly when supported
by targeted instruction within Thai cultural contexts. Therefore, Thai language teaching
for second language leamers of Thai should integrate pragmatic competence
development and utilize Al as a supplementary tool to enhance effective pragmatic
skills.

Keywords: mai-pen-rai, Thai as a Second Language, pragmatic competence, artificial

intelligence, ChatGPT
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nwiftaedld “liduls” 23 dmeu ndadsusldifindudu a4 dnou uansds

122



L&L Vol. 43, No. 2 (July - December 2025)
o e b U1 43 aduil 2 (hsngaw - Funaw 2568)

mMsimnnsAmd lamsiamsssuuas e Ineamuun famsssuienals
aonnnoiiuinusTTILvOiSEY

gavineds “ldiduls” Tugiuznismeuiumveinwuaznisveununou
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MIsRUSUAeMYLarN1sYaUAN N15Ufs N1sUasula wavnseinmdaugs
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Madendu Y30AIN3 AN
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manluvie
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mMsvhsly “laiPuls”
AMdla “laiPuls” NILEUD
WAl
NI OUALYY
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AR ARIHEN

“Diduls”  anudila

'
1

PnTtduLandfiiunaisnisly “liduls” auwiindiang § ieneu
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“Liduls” Fainidunsneviudwelnuniedveunuuuuidugnsdnia?
drunaisou q AfiFeuinnlddemnuiunumsnandiin “ldiduls” Tugiue
nsmauiumvelnvnaznisvounm tawn nadsuansaudula ludesian
LSty sremaudud wansenuiulafivzaneudfyedsiiintu vili
anunsaflifianen wansninueusy waziilalung winaistenvvgdudu
mslémdusssunadmiuiiveanis lnanizlunsnouiudvelnudidye
msiunananuilifioan winislénadswudmdowdunsdiuindyndud
Peimdoosvuiessdsonalimuizansuuiond Snnaisvisdonaizuans

a

anulifodinduuyam ludesddn ludaunsdls dSeuenafinaundyyiuld

<

(%
aadda | v

filadAndounats avdnnuidnnsdaviofuniygyan winadsiuiess
Limnzandmiuneumvaunu mszdenumuelidanunioliifeados
Adeduiivgruindunisaglounnaiwuiluusuninusssuiduain doadiin
FES fulai bideunsds dedngynduditie bilviFedidomeuun uduius
Fauan Sensstudutudyanvilnefioraiilvidnimanandosduduiilings
Uszidiu quilloudyaiilafinniesiaddninumdagna
drunisuiasnuingSouianuneeulinaisisnuin i ls
muddgiunsSnwanuduius loun nsveunumsenuiand ludeyd
iy vevRamnuy FlaseiiseAndus Mawuemadondu uded iy paufudiy
[31%10alduzay [id150euzaz uudnaisnsduduiienaldmunzauiuuiun
nsufasludendin orluueasy aueeinlinsy andesduvaniuandliifiuiy
f3sudnlafin Fdlddosdunand Wesrndauluwuvasuniuii fi3ouegly
grugduiidoamsufias wifidsuhasAehauduiheliiaiansldnaisitu
msvaeulatunuindnadsildunudrin “liduls” fvarnvans waed
msld “liduls” amfunaisou q azvouindiFeuneteminuanuduiug
waglinsatuanugilanenuialavaveisual wWuanudiendilagils lawa

? 3Un1w1gnsdnsa (formula) Bardovi-Harlig (2012, p. 207) nunefiatioamiluuuuunuuas Aeutinensgy
finusingdluviunniedenuiiianisianzas iieussaniivisiaudjifuas naslduuvumaniilud
geusuluguyun1w
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dunaisnsaavavisonides fdudesdy luadgymsen uaviludeinasons
FadunaBiliinzantn wesangilsenafmuanunindunisussandsedu
lailvinme violiviuauddnyludsisndonn nsyaduiionailfgaunun
FAninAnusiean1svienuAniuYesYIgnaziay 019 biALENTUS LY Al
felalaenndosfunthiifidosnisenudaudslalmantu

ndinsSeus WowssuiflsufudeunisiiouinuingiGeuiinnslinass
fautumsld il Wevhmdhiivs 4 niiianndu Feld 2 el sanfuuadly
3 nadssiu fiFsulunliufasihnaisfiesunngiennldsmiuiy “biduls”
avvioulifiuingBeudlaviun daduituidanmirluaniunsalifanugonlm
Wy nsUasulanaznsginnudands fisoudadunliufiasldsuiusunuy
msuTngasnnduiteliilsranetnala dmslénaislmi 1w msveuaundu
Wy Yeunaruiuye auinlatienie wu dudasy nsld “ldduls”
Sawfumudle lidela wu liduls dusiuseluldsile n1sld “liduls’
ffunisatuidda wu liduls lWdoedsaauzey naitumaiiasfiou
Waun1smNaIusasuiauy UR A udsauSausssuififoutiinaitu
advayumdAgmeTmusssy “ldduls”

mswssuiisuanudilalunislyd “liduls” veadSeunwinglugiue
nnfiaesiu agviouigFeulimatannaududoudfauy foRdntu fidou
Funsyviiniamuaanisnadruvesuinedlsiviufioswumie g
wiliAud1Ay AUNITLARNIRNAIAIINYIITAUIALAZN1TTNEIANNALNUS
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o Foumwlngluguznwniaesiu Al wuin Al aansadentdain “liduls”

Y
1% s
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lugugnmeuiuAvelnuilazn1sveuANEiliSounaURn 1 Anou NISUES
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le¥unisteudeyadiuiuuin Fsanunsaduganiunisalfudneuiiduiiveusy
Idognausiugn vnefigBoutu winldfunadoudifeatudiin “biduls wee
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2) mswfFeuiiieunadsild

dorFeuiieunaisnsld “ldduls” mamihiteing 4 vt “aiuls” Tugue
m3neuFuAwenywaznIsveuan N1sUias n1suasula uaznisginudauds
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msTeuligunaIsnun1wilinainisiseusvesiseun1wilneglugiven 1wiiigesiu
nAI5NNATYIYEN Al
nii/  AnwaemIusngsaniuYenads Mausew)  dnwauzn1susing
anwaswLay SauNUYBINads (Al)
AMUIUNGID
1 nals 2 Na25 3 Na5 1 Nads 2 N85
n13UsIng
391
A13ABU “laiduls” “laiuls”
UMD NSVBUAMNAY
nuwaz
@
ANubiula
N3vauAN
“laiduls” AR
liifnta
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maufies  “ladluls” “Giduls”  msaue
MaHen
U
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ANUIANG
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nanfe {ioulinaisivainvatsuardadennaisliimunziuanuuaz uiun
anusofonnuduiudideninuas mnsiveniivlaldnanzaniy ndniFous

mMsnfiFouanusaidenldnaisldvainnatsuansfafmuinisdu
AUANNNTONITAUUL U ﬁgﬂuLLdmaqmm§mqmwmasé’mui’auﬂﬁﬁa
(Kasper & Rose, 2002) #aaAuAINaIN150 luNITIANITAURALILAEUTUN
pU9arLB8n8aU (Taguchi, 2008) Faazvioudsnnudilanwlusedudnunay

yugfidnwaznaisves Alwuin Al ldnaidilinainnane Ssun
muannsalunisiulssiuniuidniiaziBonseuvesuiun nadssmiiung
fuan “laduls” wudn A4l 3 wihit 16un nsufies ludesdndn luiduls
lidelgarsesus il Suanbimusuflaue nmsvasule ludesdin ludulsue
vouatios luiduls 113amald masRenadauds ludessin lwidulsus asem
yanantuing1 lithils usaseusuiuguey dumslivnngnaissauluniiil
nsneusuATelnuwarMvauRmkandbiiiug Al §ddauuuudiiazy Tudeedn
7i Al lfnauin liduls vie luidulstyasy

nswSeudlouiiuanddiidiui LLﬁdﬂﬁaﬁﬁauLLas Al 9glgnad53msing 9
diesnwanuduius uivisaesnguldnaituasitimun B Tl foauandretu
nafe Al lnaiss sy “msudlvanumsal” Wuvdn ssanngiGeunmeilne
Tugrugnwiiassiigadu “n1siBensmidla” wansidedasioulifuiy
Tunrnduuyed wiaelilsdweniw widyaddddnwiionisadedusiug
#519A1NBURY ARLIINTENY INMUTUTEAUNMIMazLAnU we Al udagldniw
Idigndes urilaildaireu fauiuslnAntu Sanujduiusuuuingss lnsans
lumuiaulfiRmansunaaduius (interpersonal pragmatics)

5. aAUTgNANISANY

nsld “Liduls” dodummmdudeumatmusssulnsesmiasaniside
TewanslifuindiSoudilssunsasuntnlnefuiouljifmansaunsaldnads
Feduiusivenvaeuardausunldiing Al egluseduiliifuguuuuasi damia
NSUSUR I UERLILa YOIl mu”?%’sﬁﬁﬁué’uwmmﬁﬁmﬁuaﬂmiﬁaumiaau
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132



L&L Vol. 43, No. 2 (July - December 2025)
e U1 43 aduil 2 (hsngaw - Funaw 2568)

“MN5@9ANTE NAUWUS N UIRIUSTIN” 15NSLANNENLNSAlUNSIE e LN al
AUUTUNNNNASAL (Taguchi, 2009)
a a % « 1 & 9 1 =) Y % a ¥
HansiUseumeunsty “liduls” feunisSeuiiurdeinisseuives

Seuntwivelugiuzaiwnfaesnudssihufiundanefe lutuneuseuives

eXp e
a)  ond

Bounwilnelugruzanwiiaes Auiitléun sm3u nmd guu uazdfaea)
Taiwunsld “lifuls” Tugremsufias dnvaduiiinazasioulidiuenulidu
annaves “Bilduls” Tunisufies nmsld “liduls” lunsujestorauaidudnuves
nzvadlne finauNa sy A anAUMIuaNA B3a319A B ASALD (ntachakra,
2004; Panpothong & Phakdeephasook, 2014) ﬁ%u;ﬂ‘i’fmmﬁlu 9 91UNIUINT
(routine formulae) lumsufasiisnseenunuianssuaslanaienmnoendlsia
Snvnzuilupndannsdiesmareuiudwelnuwarnsueunndig 3ouaunse
THdoaldognsgnieudlurisnounindend lnefauwnisiintudamaious
fifadntios axvieuliifiudnunzvesdosmidanuiduannaunni nanfe fua
uazmwsnfl e lasa (common ground) Wenfuminiivesd sesluaaunise]
widnil denalsfiAnnseeleumsuan (positive transfer) MnAT L T09Fo1NEs
Mulng NuIFeved Coulmas (1981) wae Blum-Kulka, House, whay Kasper (1989)
wansbiiiiuinlunang nwildguuuunsneuTeURMLazY I wAd e A Tuka ]
anuzdudesdgnsdsa (formulaic expressions) MigwyaduAsagud @ Kasper
uay Blum-Kulka (1993) FidiuinSunsntvvesdidouinlédsudvinaainnais
metauujianadeiilunvud Taganizdledesfdanaridudiuniles
Faussauildaunniudulszd
Sntoudunfomauieudisvamudlalunsld “biduls” Feneusasmds
msdudvesiBountwlnelugiuzniwiiiaes azvioudngBouiamiuneio
asvedutussnensld “liiuls” swAunaisdu 9 e nemuidnuassnwm
Awduiius dnuvazisuiidenndeafuuuifnanugam wansvidlgiedand
(Lakoff, 1973) mnﬁummLﬁﬁlﬁ]izwiwmmmﬁuﬁ%u (Leech, 1983) anuweneu
SnwITnTeIEAWILIMIEANEANAUUIN (Brown & Levinson, 1987) NM3Atad
muiAgatomFonsildusmiuensualanidn (Spencer-Oatey, 2002)
HAaYBIN15IT8 §edevioudn s AN Taa uTaul fUR a4
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v o

tfoddnmasnisiieus aonndediu Kasper and Blum-Kulka (1993) 7153131
Asunuiiaesausaiauinue Fau foaldiumslidoya (nput) nsiney
wazmslasudeiausiue (feedback) 1ulfieafu Richards (2006) fiiuinaaug
nefauujoRanunsaasulduaznisasunuudauds (explicit) iWunuamnieidl
UszAnsam egrdlsfinuludundeniadouddsdgiouuauiliaunsoney
frawldgniesmnaniunisal Snvasiuiiaenadosiuuunfn “Sunsnien’
(interlanguage; IL) it lifiuing Founmuilaesdondannnis lunssuiumsaeus
wienafundydediinuiasenns Wy msasinglieinsaitues msaneloy
NMIAUIINATY Y (negative transfer) ©3on15ngANMUINITISEY] (fossilization)
Jwihbinsldniwluusanunmsaldelidauysaivsewmiieuduidvesniw (Els,
1997; Kasper & Blum-Kulka, 1993; Selinker, 1972)
uennivspiiudosmuamisaves Al flarunsanoudiniuieaty
“Liduls” Wgndewuanumsalnnnsd Fsaenndasiunuves Bojic et al. (2023)
fnuin GPT-4 Tuszavsnwgslumsimmundeiauujuauiluanunsaindudou
#119970 Bunt and Petukhova (2023) szuin Al fsiltedniamunnudavdusas

(% v 6

msadduiusLuvyed Wudeatunaideidainudn Al il “gasdnsa” uaz

¥ [ v 1

Menaisassduiuiiazdundeu nan19ideuandiiudadndnves Al luds
yARaduiusnIoTauluRmansunnaduius nanfe Al §vinauaInise
lunsuansnisidilagdulunisdeansuuvayed Feliaiuisaasiainaisuuy
« = Y v =i gy = = o

@enenda” limleudFeunwinglugniznuaesilasunmsilndu Fedadu
Tadfinves Al lullagdu

N3 suNsaeuN g lug e AW aRIR UL Y AR EIRIfBINS

NsUSFUTUTRE U939 WesnAImansanuiaud] Ui lldiinainnisg
Tnssasanivivintu wadaudunavesnisysainisanuidilanisdinunay
Jaus33u (Bardovi-Harlig, 2013; Thomas, 1983) nan15338LEuduInn1siseuNsaeu
MysannsTaulUiRmansanunsaetuasnanuilanandunyiuas Jausssu
mageunw nglugrugnwinassdemsduisuljuiiemanslunsSeuiuagld A
& 4 A a A& v o = a ¢ w | a
Junsesliowdy 39 Al fodugiienalunisindinseidiegrauaze i
TodnnATIA U dOU AatluMsiTeunsasuA I lugIue “A3” “919138”
“Heow” Fadaiionalit Al naunule
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6. a3UnanN1sANN

msiTeiissuiisueuanusasuiauufoanisld <Liiduls” seaing
dEsunwlvelugiuznwiflaestu Al nansidenudy fisunwinelugiue
awiiaeailfaunnssuaufuaganuitilanisld “liduls” wds makoud
Tnganusald “Liduly” Wanngasnntuislunihfinnsnoufudvelnuuas
youan n13Ufias msvasula uaznsginudauds lnslannglumiingimsufias
uazmMsgimdaudaiineuseudiFouinlildviolinmuinannsald “liduls”
ot windaFouansoldldogamnyaudeiu

uonanif3udwnilinaissu 1wy nsveunmndu Msiaduiidide
waznnsuansmudile sy “bifuls” Wesnwanuduiusuazifenen
AmuiAnveagaunun feazviouiaminismisiauujiinaznsnsenidninig
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TorunudfayAe ularilveianatavainisseus uigiseunwinglugiue
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