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Abstract

The purposes of this research were 1) to define and characterize occupational standards of Thai
hotel personnel, 2) to define and characterize career path of the hotel supervisor and 3) to propose the
professional standards development guidelines for the hotel personnel. The total number of research
population was 6,897 which consisted of 3 to 5 stars domestic and international chained-brand hotels,
Thai hotels association, and Higher education institutions which offering degree in hotel management.
This research was conducted in both quantitative and qualitative. The questionnaires were completed by
870 volunteers and in-depth interviewed by 65 purposive sampling. The research instruments were 1) a
five rating scale questionnaire from hotel personnel, Thai hotel association and chair curriculum, 2) semi-
structured interview from hotel administration and 3) focus group from stakeholders of all population
group. The analytical methods of this research consisted of descriptive statistics, content analysis and data
triangulation to validate the research finding.

The research findings were as follows () occupational standards (X =4.56) defined as required
knowledge and skill for hotel personnel in every level including 1) knowledgeable in hotel profession
(X =4.58), 2) academic knowledge and practical in duty for each level (X =4.42), 3) ability in supervise and
control service quality (X =4.55), 4) hospitality minded for excellent service (X =4.66) and 5) customer
service behavior (X =4.58), (Il) Career path for hotel supervisor (X =4.53) defined as required operational
process for hotel supervisor including 1) ability to perform according to ASEAN Common Competency
Standards for Tourism Professionals (X =4.61), 2) good score for work appraisal (X =4.46), 3) ability to
generate the initiative in hotel development (X =4.47), 4) ability to propose the suggestion to
administrative level, and (lll) professional standards development guidelines (X =4.54) defined as
strengthening the professional standards and personnel career path including 1) strengthening the required
academic knowledge which needed for new era hotel management (X =4.56), 2) competency
development and skill for supervisory level (X =4.54), and 3) ad hoc training when needed (X =4.52).

Professional standards for hotel personnel in Thailand can be defined as the key success factors
for hotel administrative and professional practice for new era hotel management including 1) occupational
standards for all level and 2) career path for personnel which should be developed from both public

sectors and private sectors.

Keywords: Professional Standards, Occupational Standards, Career Path, Standard Operational Procedure
(SOP), Hotel Personnel
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uidgymuanizuiifeglinsznudegnan TAade
sEAUNIN (X=430) tAulddaiaudinidnaruds
sndudesiinauiniaivinissie ilesnsedy
UsgAn3n1nvedn1svinau anseaudjUmnislug
seAuUms wu enulunswennsaiidegsianiients
UImsiosin s
2.2 HUNNDITINTVBINTNNULTIUITUTEAY
vt TuSesmnuaansolunisufoRauldedn
QNABININLINTFIU ANTIAUL Wazvinweiiusinglu
ACCSTP (X =4.61) Fsapnndosfiuguuuunsiamn
winaulsssusgduimiailiiianusanuauise
Tunisldssuuuinslsausueaulai (Genius  Hotel
System) VoINATIAIIWIHUTUINRA uonIINTEd
Ustifiuatuayuauannsniosnads fe Fesannsn
ifuguanisujifauvesndnauaieliniiy
fuiinveuldografiusz@nsainszdvuiniign
(X =4.61) wansliniiuin n1sUfiReuniuuinsgiu
Gudssudufigavesnisviiondnd uazagsililiiia
TadaudesynindliuazdSunisusnig aussous
wanieinananuiiite audednd uazai
fuiinvovveaniniunnau dauluIeadiuns
Usgifiunan1suuAnuauseauau (X =4.46) 93
Ustifiufifidiadetosfianludost (x =4.37) fio aas
Tnansusviliuaufianelavedgndn wagnishliive
$oaioula o lunsideusiunis (X =4.37) szl
31 nifnadliwilaluaugisssuvesnisiiansan
sz nieslnddatugndn Ssunsads
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nsfonoudesqunmnisuinistuegiudadeves
pnudutaanyanadie
23 LUINNNITRRIUIVIINYDINTNIY

Tsausuluieanisiasuadnsaiiuinisisinisi
Sndudeddlunmsvinulsusugaln agluszauuin
fian (X =4.56) Tnefimrmididuduunniign Ao nsld
AweeUsEna ﬁzqmmé’qﬂqw LarnwIdy 9 7
$udulunisdeans (x =4.66) fisnsils N1INA N9
81U WArN1SWBUBL1YNABITUgNANGURAIRLANTY
vaalsasy dunsineausiiangia niensussyy
dlefianudndusglusedvunniign (X=4.52) us
auAndiuisfunssenuuuiionuresimilany
wildlundazaisaundvegluseduuin (X =4.43)
wanaliiudndnaueradilifinnuiuasiinue
Wigamelunisfimuauasgiu Jinsgian e
UssEdnuME Y LasfielRanunafiiatuaidld
mngusznavendniifosnisaudmiiluduns
918w AdududedldsumsiaunisnTwdnway 9 du
Taglamzognadanimy armanunsalunisuimsa
mudduiummduduimanietionndwls

3. ﬂ1ii‘fmﬁﬂ%umauuwmsgﬂuiuﬂ1§ﬁﬂawu
(Standard Operational Procedure: SOP) Eﬂﬁ‘ﬁ'ayja
nngulviaudAniun1sinii SOP  lasianiy
wiinauszduimtnay mszfundniuiifessa
widgymduunun desiinnegdinlunismiununin
n1sliu3nns wazadrvendnvailunisvirawududiy
SOP qgvilyiauuINIsiNINsg U Aeaifuguanisiy
SOP 981993994 siosiiiounnAisdanguld wieonad
nmsaaUad Ingaeaunsninigyruvesineidnlume
SOP  fifuaziiuszansaiwazdaglaiiinsvauiou
wilnauld amsseytumeuiinissiingy Ts ileaths
Aanuianelaliuignen

4. maviuyuaNIMAnMsiininny
Tsousu ilosmrnniinaulssusudnudosiuaey
yndnam uagiimuadliviuseaniunisaiudsunla
\wswgia dann uayTaussniugaAiva tileseaiums
Tu3ns edsfinunmuntinveiieassnitasema
AAunannainginiacig o vealan Aauinag
Fnsadeludazidudofaneaudnliunndneu
Tunsiluldudladgmiinandefianaialuns
Tusnsudandnsd anuiidndudmiuninay
sdusanthanuduly Wi anudfunisuims s
3NS5 N15AAIA TNINYINITUIAIT TEUULATEUEY

159453 NYUUNEY wazA1eIaUssine Wudy dqu
AifisndudmsuminauseauUdRns 1eua ms
TdlUsunsumeufiainesednegnies 3nuinisg
(Hospitality) N1355n¥1AuUasnny wazn1wdangy
Jusiu

GEL

N1SHAUININTFIUIVITN (Professional
Standards) d@wsuninaulsausuludszmalnedu
n1sadreauduiionrdn (Professional) leiun
winau JesAusznavdids 2 @ A (1) n3asi
U1NTFIUBITNNITIHUINITVoINTNITUTIuTY
(Occupational Standards) Tagiualintinauses
UfgRsunuduneuninsgiuaina (Sop) desld
NaNNIT karANToUIIuN1IIUlsuTY A
a3 anutiung inwgnsufoRau nmsdeans
wazn1sUsziuamnm laefeodndudadendnlunis
af1eesRANiuarysvaunsallamenues wagns
TWauidedninig wedninisildsznavendn
Tagass uazdnnisitsnyszgndld wag (2) mIaiis
WUN19871IN (Career Path) Tvintina dadufinimi
deefunisidn-een Afladnudgs frafinas W
wnsgAndnesiinalsusilusseyEudu gia
lssusuonalidiauarunsaiissnalunisaniuay
meautadld Sududeserdunrusuiiosinninds
8IANIS ANIAYL uazAn UANYIEIe 9 WileTaefy
Anwrideniesdnduiind q lunisvinaeu uae
iesuassrnuimannmsiisndudedilunsio
afelval Drouamnmadansifiuuszdnsamlunis
iauvemtinaeu lnensinousuanizia nasnau
f9sauUTuusangruie dedeAung o Tunisasne
us9gala sansvhan wagnisdnasunsamulune
genalsausy idsanluunadssielindnves
gnavinssuMsvieaienlneseld

JalauauUY

nMsidedes mafaumnsg AT Indmiy
wilnulssusuluvssmalne adell fyuuesainnseu
WuIRANA1e 9 geenrsiauAisnlusediudngu
wiinauszAuUfUAN s undnliiiuanudiduves
nsURTRUAY SOP Gemtinaunisddiusaalunis
i‘]’m/‘hmﬂ%uiﬂaLﬁummg@mjumaqmsﬁ%mu’%ﬂmwu
Inelnovaussanuiiselovestnviesiisnnndian
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AUNNIUTEAUIINTIIU AT UNI9ITN
FUTUTIEA DY 19U Guest Services Manager way
Assistant Outlet Manager azldlaanuseunu 15
Tunisidousunisuluauda General  Manager
Fedndudiostinnmg amnudemgmannsaniy
fumiaInuniniugan Lﬁaiﬁﬁw’lul,ﬂu;:iﬁmi
gegaveslsausuaIevisuunild delavauuyly
nsiteadadely 1dun (1) Anuimadsnsisudy
dmFuifinnsialy (GM) Tnegiugiuain ACCSTP (2)
wnsgrueInveanineulswusuianiangud wa
aAUfuRdmsulsssuseau 5 017 Inedunsiziiun
90 SOP  filsausursddldlunsviia (3) dumng
91¥nvoandnaulsswsuynszau lnadwumiu
AwranantuszAuuHuRn1g wagssAuRIMTI
uaz (4) dnwazvesdauinisuuulneg (Thai
Hospitality) ﬁwﬁﬂd’]uiiﬂLLﬁMVJﬂﬂUﬂ’Jiléf%JUﬂ’li
Hnousy waziauwimuuleuisvsslaazlsaunsy

AnRANIINUIZNIA
Iasunuganyun1TIduseRutudinfnuiann
ANNUANLATTUAITIVILNIYA Useat 2560
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