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Abstract

This research aimed to investigate: game industry employees’ quality of working life in Thailand;
a relationship between the efficacy of human resource systems and the quality of working life; components
of human resource systems which might predict their quality of working life; and human resource activities
that contribute to their quality of working life. This is a mixed-method research. A sample of 319 persons
who worked in the game industry in Thailand were selected through convenience and voluntary sampling
methods. In-depth interviews were also conducted. Quantitative data were analysed using descriptive
statistics including percentage, mean and standard deviation. Inferential statistical analysis includes Pearson
correlation coefficient and stepwise multiple regression. Qualitative data were analysed by means of content
analysis. Results showed that in general, the employees in the game industry have quality of working
life at a high levels with the average of 3.67. The efficiency of human resource system in nine aspects
as a whole high positively correlated with their quality of working life at .01 statistical significance. The
efficiency of social responsibility, career development, employee relations, recruitment and selection, and
compensation and benefit together jointly predict the overall quality of their working life at .05 statistical
significance (R2=76.9). Five human resources activities that contribute to improving their quality of working
life. First, taking knowledge, skills, work experience and attitude into consideration when selecting new staff.
Second, salary, project remuneration, bonus, profit-sharing, medical fee, provident fund and travel expenses
should be provided. Third, staff are given opportunities to freely express their ideas, work collaboratively,
and organize activities. Fourth, staff are given challenging job opportunities, learning about the job, and
advice from supervisor, being assigned as student mentors. Fifth, staff are allowed to have freedom of

expressions, equality, loving and caring, emphasis on employment conditions that in line with the laws.
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