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Abstract

This qualitative research aimed to 1) study current of visions, policy, planning strategies and colla-
borative activities from public and private sectors, 2) investigate the current health tourism management
models of Nakhon Si Thammarat, and 3) offer the health tourism management recommendation a models
in the form of consortium network to be prepared Nakhon Si Thammarat becoming a health tourism center
in the upper south. Samples included from a tourism consortium network of Nakhon Si Thammarat, the
selection of samples was unstructured to meet the research objectives while considering individual jobs
and responsibilities from 50 organizations as criteria. Both interview and focus-group participants were
selected through purposive sampling. One participant was selected from each of the 50 organizations
for the interviews and 30 participants of these were selected for the focus group. Research revealed that
no record was identified for Nakhon Si Thammarat in relation to visions, health tourism strategies and
health tourism management model. There was an evidence for jointly work as a consortium network via
nonverbal agreement at a cooperation level. The comparison among Nakhon Si Thammarat and provincial
group in the upper south in terms of health tourism consortium network model comprised 2 main parts,
the collaboration of 4 components by SAPA model; a cycle that requires a sequence of steps consisting
of 4 elements included 1) Sources of governing bodies (S), 2) Actions from local to regional level (A),
3) Production and development (P) and 4) Assessment (A), and the tourism demand and supply management.
It was found that Nakhon Si Thammarat province has a complete and all needed components in health
tourism management model. Four factors of TMBC model included 1) Trust (T), 2) Mobilization (M), 3) Benefit
(B) and 4) Communication (C), was also applied as a key success factor as well as 3 steps of operational
process as follows. 1) Using strategies for development of health tourism to promote. 2) Presenting infor-
mation to integrate provincial cluster committee, East Coast Southern Subregion to be accepted from 6
provinces of the upper south through the chief administrative of Nakhon Si Thammmarat office and the
governor to add this agenda in the meeting. And 3) allocating roles, function/responsibility, network colla-
boration, operation period, then Nakhon Si Thammarat should be a prototype and further develop to be

a center of health tourism management in the upper south.
Keywords: Consortium Network, Tourism Management Model, Health Tourism Management Model,

Health Tourism Management Model of Nakhon Si Thammarat, Tourism Network of Nakhon Si

Thammarat, Health Tourism Consortium Network Management Model of Nakhon Si Thammarat
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- aluayuANL MIHEUNS 113
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(F9NA.UA./MNN.UA/DUI.UA./8UN./
WINA.UA./629.uA./da0.ud. \Jundn)
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3. \dlewFsuilsuimiauasaisssusviuimin
U3NTH 6 vesmaldmeuuy Wenfugukuunsdnnis
nMsviesiisnBsguamuuuniadeislu 2 dundn
fio gUnuuMs@enloauuuianay Taeldguuuy SAPA
Model uagnisinnisguasduazguvunisvioiien
wui yndsmindisuuuumsifenlesnAnietneiindne
fu dunsdnnisauasdnazgUmMumsviondied fiamne
Fwfaunsaisssumawintu fiflasudiu aseunqu 096
Usznevitdudusiemsdansmsvieadiedliiduaina 3s
mslfsuuuunmsinmsmsviesilsndeguamuuunia
\ndothevesdaminunseisssue Adsuuuumsidenles
MApseTieuuUInay ngldsuuuy SAPA Model d
n3dnns guasdlazgUmMuMaaiien fmuatladed
dwalinalnnssidunuresnifiaietienisvieaiien
BegunnUszauanudnsa Ussneume 4 Jadeves
TMBC Model laiun 1) a3atia14la (Trust: T) 2) msinassi
M3BNTIEANNTNEYINT (Mobilization: M) 3) N159ANT
waUslowiisiuiu (Benefit: B) way 4) nsdeansnis
#a1a (Cormmunication: O) iuduuuuliiudminuing
6 upgimulidugudnansnisdanisniaviesiien
Begunmvesmelfmeuuusoly puduseu fed 1) ms
LAUeYaYARBANENTTUNITUTMTIUNGUTINTALUY
ysanms naudsminneléilasnnlne (un.slne) e
a319n158eusuaINdn 6 Ymdn iwimihddnnudmia
UATATETINTIY LUFIUENTTUNITWALEYILLAUIUNST AU
gnlne ioauedinwgiremstminuaseisssusy
reuauesie nun.e1lne ussiivssgseluuay 2) s
fyuauUIEnT Teasdeanmsdenloundous way
szoznaiiua iemsidugudnanamsvieaileands

guaMmYasnAlanauUY

aAUs18NaN15INY
1. wan1533idenndasiununfn ngufiannis
NMUMULaTdUATIENITIUNTIY

1.1 nsldunAnfsafusiuuunisinnisms
visaflaBaguamuuunAa3etneiiaisisunuy
nsidenlesuvurnay Tagldgunuy SAPA Model
HONARBINULLIAAYBY Boon-Suay-Kwan (2014); Starkey
(1997); Gerlarch (1999); Russ (2002); Katz, Lazer &
Contractor (2004); Hanneman & Riddle (2005) iag

Borgatti & Halgin (2011)

12 mslfuudnfefunmsiansgUasduas
ULV B UBIgUNWLUY RSSMP Model f3de
TiunAniefumsdamsguasdiazgumumvioadien
nuwRnvestinddefivanvas Toun esdusznau
Yasnsvieadien (Thailand Institute of Scientific and
Technological Research, 1999) 94AUszNaUNANYBINS
vieudieudseiivam (Tourism Authority of Thailand, 2001)
asAUsENOUTBINSTIBNTIEaTiEsEu (Angsukanchanakun,
2014) uag World Tourism Organization, 2015) 83AUszneaU
Guaqmiviaat,ﬁau%qqsumw (Ministry of Tourism and
Sports, 2015) kag Model of Tourism System (Leipers,
1990)

1.3 nslduurfniieatutadedidmalinaln
nsLiunuresnAedetignisvisafisndagunmn
Uszauaudnsa TMBC Model d@onmdosiuluidn
984 Jutanil (2013); Phongphit (2005); Phonsri (2007);
Czajkowski (2007) wag Wei-Skillern & Silver (2013)
2. wam1533eiildandedununiside

JsninuasAasssnsy gelifinsimuaidevie
LLasqmmam%Lﬁmﬁ’umsv{mLﬁmL%aqsumwﬁl,{‘lu
sUssTNRE TR avtunmsierdnduliinisondes
Wegunmvesdaninuaseisssusivandesses Tidu
vﬂuéﬂmqmsﬁn’aqLﬁauL%aqmmwsuadmﬂiﬁmauuu U
naneduileweadismdnvasinemedunisvioniien
U FIUTAAITIINUALNUENSANARSNITHAUINIG
viouflgusguamuesiminuasaissauny

sUuuuMsianssvieaisndaguamuesimin
unsessssuTvludagiu Fildwumsdanisnisvieadien
L%qqmmwﬁlﬁugﬂaﬁuaam%’mLf\m N13YIUINITANT
Jansiumsvieadienvesdmin fnseuiunisinusaui
VYBWANBNAEIU WazUaNesYAU WumMshausmiulu
mMAeIete msdeulsesnAaiotne fnsuszay
ANUTIED WagyhauswAuLuURAnasiumean Wu
Seserinfiu faudiiusiulusesu Cooperation axtu
msiaLnauduiuslndonlouvuuiiuogluseiu
Collaboration Fudumnuduiussznineefnsuuy
Wumsnsinniian fswnavimsniu Sulnveusie
3Ny n1sthlUle dagnsuseiliunadwssauiu

(Agranoff, 2006) AMUEUNUGILIINBIANTNVLAD]
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NaUSELETUTIUAY AUFUNUSNANANIINAIINTINID
fas 2 a9anstuly ilenazliuszauanudnsana
Wmnesauiu thesdnsdasylugnisfiudy eeenis

NFINUAUBEWENET VIYRAIA WAZNIFETNTZAUAN 9

na183¥Au (Mattessich, Murray-Close & Monsey,

v ' '
P

2001) Taanszurunsfiintu Wonquidifiamld
druduegedasyfudgmiidenlaatunszuiuns
Ufdunus Tonsuusdu ng néin1 ussvingu wazlassase
Wiefiazuaminmsinduls luSesfiduiudiferiosiulym
ﬁu'u 9 (Rattanpan, Ninlaor, Jewton & Rattanapan, 2019)

Mnmsfnwdl Feauezuuuunsdanianig
sioufirudegunmuuunfisfernvesdminunsrisTsusy
fiensfisuuuunsdeslesnAieietnouuuienay Tagld
5ULUU SAPA Model Ssfasnsnsiidausiuveanietne
u 1 MusziunsufiRnadsfanssunienanssun
q@ma‘ﬁLﬁﬂ%UL‘fJUfJﬁWé’ﬂhﬂﬁ%’ULﬂ?{au A RIG
umuemumnzay venanimsduasliniiaiels
mavieaiisudsgunnlitefeiidmaronunnudiia
Tneld 4 Jadwves TMBC Model . Jusunuuliiudsnin
Ui 6 waeitmulAdugudnarnisisnisnisvieadle:

Wegunmveanaldneuuusaly

GELY

nmfedestlddoyniBadiniAnatusuuuuns
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FawinuaseIssIny 1 6 Ussan 50 ey a5y
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duiimihdinenudmia lugiugnssunisuazgyie
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YoLEuBUNENITAIL
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