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Abstract

Nowadays, the popularity of historical tourism, community lifestyles and culture have regained
attentions from tourists. This helps tourism within the country continue to grow. Tourism business entrepreneurs
must develop marketing communication, tourist attractions, and services to increase awareness of existing
tourist attractions in the area. The government must provide support to encourage local tourism for Thai
people to travel in their own country. The purpose of this study was to investigate the communication
for tourism management of Tamod community in Phatthalung in three aspects: community context,
communication channels, and community suggestions for development of communication channels.
This qualitative study obtained data from twelve individuals in charge of Tamod tourism management.
They were purposively sampled. Semi — structured interview questions were employed in data collection.
The data were then analyzed using descriptive analysis and reported according to the research’s objectives.
Results showed that 1) the geographical context of community which is called, “Tamod”, situated on
the mountain plains surrounded by Bantad mountain range, alternating with plains and hills. It is known
as “a community of two religions” as both Buddhists and Muslims live together for a long time. There
are many famous local tourist attractions including waterfalls (Lan Momchui, Hua Chang Reservoir,
Khuanthakhom Viewpoint, Ladtoey Waterfall). Moreover, there are two learning centers such as a 100
year—old - Tamod temple and Tamod religious community center. The traditional communication channels
used between the villagers and tourists included human interactions, televisions and radio programs,
printing materials, signboards and activities. The new communication channels includes websites, and
social media (facebook, youtube). The tourism information provides online includes tourist attractions,
tour programs, transportation, food and accommodations. It was suggested that for human communication,
media for activity-based development, printing media and radio programs must be developed for effective
communication. This can help to present information on tourism and services that matches community’s
identity. It is important to stress on the importance of the following aspects 1) creating a communication
network, 2) making the activity plan to promote local tourist attractions, 3) developing communication
system and promoting the community’s activities to raise the people awareness and 4) collaborating

with the target groups to get ideas on executing tourism activities that meet the community’s need.

Keywords: Communication, Community-Based Tourism Management, Phatthalung Province
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