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Guidelines for Hotel Business Management during COVID-19 Crisis

a

133103 qwuiaﬂ*

&9
a

A0ld Walud

9

W81 AU

9

AMEINYINITIANT UM INENFEIIVAUATATTITUINY

*e-mail: kirathakon@gmail.com, sunisaphonchot@gmail.com, rusaya.oum@gmail.com

Kirathakon Boonrod
Sunisa Phonchot
Rusaya Kamnuan

Faculty of Management, Nakhon Si Thammarat Rajabhat University

Received: July 12, 2021, Revised: October 4, 2021, October Accepted: October 15, 2021

UNANYD

wm’gm%wmiummqﬂizamLﬁEﬂmmm'3;LLu’mwﬂumau’%mﬁmmﬁqiﬁﬂiqLLsm ilasunansenu
MnMINTIEUIRTeNtelain-19 Juilnamansgnulaasinegsialsuslulssmalveuazandusgues

v
o

Uszmnaudusiunuinndnidsasmansenunenveaiisuasiasugivlunarsussmaiilan degusznaunis
ﬂaﬁﬁLLmWNSLuﬂ'm“]’mﬂ13@&ﬁﬂiﬁﬁsl,uﬂ'13‘U§mﬁmuLLaqfuﬂaWﬂﬂuamuﬂiwﬂaumﬂﬁw;au%’uﬁaﬁ’umaﬁﬂqm
Ty ( mm’mLLmqumsmmsmmsﬁsmiﬁLLﬁmLa ﬂaawﬁmwﬂmiﬂﬂﬁqLLiuasJﬁammmﬂqumm 19
(2) MawssuAENToNLAY SuTledUAngn 1A3A-19 vesunameniisauaraniuUsznounInIugIATlUT LA
(3) matansgaialssusuiiioanuansznuainings Teie-19 Werdulsslomineyusenounisnugsialseu fagla
fuuamdlunstansgsitlsusivesuedvidugsfanelula

ANEATY: N1TUTMITIANTT g3Nalsawsy Ingeladn-19

HINATTTUTBIAMAINTIN TCl AN EEAIaRTUasaIANmanT uazidrggiidaya ASEAN Citation Index (ACI)



¥ o A

140 Nsanamelulaaald 97 15 atuil 1 unsiau-lquieu 2565

Abstract

This article aims to provide guidelines for managing hotel businesses during the COVID - 19 pandemic.
The crisis has a direct effect on hotel businesses in Thailand as well as Thai people’s lives. Moreover, it also
affects national tourism and economy worldwide. Therefore, entrepreneurs should have good organizational
management in managing work and personnel in the workplace to be prepared to deal with the crisis. This
can be done by 1) planning management strategies for hotel businesses that to be able to survive during
the pandemic; 2) preparing to deal with the pandemic in different tourist attractions and hotel business
establishments; and 3) hotel business management to minimize impacts of the Covid - 19 crisis so that they

can manage to survive throughout the period of this crisis.

Keywords: Management, Hotel Business, Covid-19 Crisis
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