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Abstract

The Covid-19 pandemic has resulted in changes of tourist behaviors and their trust of Khao Yai
National Park as a safe music tourism area. This research aims to study 1) behaviors of music tourists in
new normal tourism, 2) contexts of Khao Yai National Park as a music tourism destination, and 3) provide
guidelines for music tourism development of Thailand from the model of music tourism activities of Khao
Yai National Park. Data were collected using a semi-structured interview form with 30 local stakeholders
and an online questionnaire with 400 tourists. The research instruments were developed based on
theories and concepts of lifestyle, travel career ladder, characteristics of music festivals, quality leisure
destinations, and upgrading tourism safe zone in the era of new normal tourism. It was found that 1)
tourists of Khao Yai National Park who attend the music festivals were diverse groups of all genders and
ages. They were especially interested in attractive music festivals with interesting activities that match
their travelling purpose. Also, such music destinations must be safe. They perceived the safety of their
health and hygiene while travelling as the most importance (X =4.73). 2) In general, Khao Yai National
Park has the context of being a music tourism destination at the highest level (X = 4.52). It was rated in
terms of its distinctiveness, safety and quality standards, ensuring hygiene and cleanliness, and fairness
in the music tourism supply chain. 3) It was suggested that the music tourism development of Khao VYai
National Park in Thailand should follow the “NEMO model”, which would attract tourists at the highest
level (X = 4.86). This form of music tourism activities can be used as a guideline for creating music activities

in other areas of Thailand.

Keywords: Music Tourism, Musical Tourist Behaviors, Music Tourism Activities Model,
Khao Yai National Park
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Abstract

This project on designing and developing Information Technology (IT) system in Phopraya, Mueang
Suphan Buri aims to 1) study features of health, quality of life and well-being of the elderly residing in
the areas in terms of their physical, mental, social, economic and environmental dimensions, 2) design
and develop an IT system to support management of the elderly well-being that matches their needs in
the aforementioned dimensions; and 3) assess its user satisfaction. Quantitative data were collected from
261 elderly people who reside in four villages in Phopraya municipality using a questionnaire to elicit
information on the five dimensions. They were selected using probability sampling method, sampling
without replacement. Qualitative data were collected via focus group discussion with the representatives
of the elderly group from the four villages. Statistics was employed in data analysis including frequency,
percentage and mean, while content analysis was used for the data collected through focus group
discussion. It was found that the elderly need to have access to information and activities to raise their
awareness in relation to their well-being in physical, social and economic dimensions. Subsequently,
we developed an IT system to support management for their well-being in the three needed dimensions.
The system is a web application that is set a server. It is designed for two user groups: general users
and admin users. General users can have access to two functions: registration, information related to
the elderly well-being and inquiries. Other functions are meant for the admins including management of
registration system, information related to the elderly well-being, inquiries, and reporting information. The
system was later tested with 80 elderly group. Their average satisfaction of using the system is 2.77, which
is considered moderate. In fact, the current system was developed based on the information provided
by Phopraya Subdistrict Municipality. The municipality can make use of the elderly database to improve

service quality and operation of the elderly well-being in the community.

Keywords: Information Technology System Management for the Elderly, Elderly Well-Being,
The Elderly
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Abstract

Approaches to early childhood education management in the 21st century are ones that provide
an important basis of human life especially in building social and emotional skills in children. This will
benefit their education in a long run. As there are high competitions between public and private education
institutions, an appropriate management model must be developed in line with the Thai national policy. The
objectives of this study were to 1) investigate administrative factors based on the concept of inclusive and
early childhood education management process affect early childhood education management; 2) develop a
model of early childhood education management, and 3) assess the model. Qualitative data were collected
by semi-structured interviews for model assessment from 7 experts and specialists. Quantitative data were
collected by questionnaires. The research sample was school administrators, school managers and teachers,
291 in total. Data were analyzed by content analysis, frequency, percentage, mean, standard deviation, and
multiple regression analysis. Results showed that factors of child preparation, environmental management,
educational planning management, system and operation for learning experience, evaluation, managing
and controlling organizations statistically affected early childhood education management at .001 level
significance. There are 7 factors and 28 management strategies in establishing a model for early childhood
education management. Results on assessment of the feasibility and usefulness of model application was at
the highest level. Thus, this model can be used as a guideline for early childhood education management

to promote social and emotional skills at private schools in Bangkok.

Keywords: Education Management, Early Childhood, Social and Emotional Skills
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Abstract

At present, preschool children are still found to have growth that does not meet the criteria
because of inappropriate food consumption behaviors. Parents and teachers play an important role
in caring for children but still lack practical guidelines. This descriptive research aimed to study food
consumption behaviors and growth of preschool children in the child development center and to
propose a guideline for promoting food consumption behavior and growth of children. The sample group
consisted of 1) 268 preschool children aged 2-5 years old attending the child development center were
obtained by simple random sampling, 2) 21 persons, including administrators and teachers by purposive
sampling, from 4 child development centers in Tha Sala District Nakhon Si Thammarat Province. Data were
collected by using a questionnaire for obtaining general information, a nutritional status record form, a
food consumption behavior assessment form, and the group discussion guidelines. Data were analyzed
using descriptive statistics and content analysis. The results showed that most of the preschool children
had appropriate food consumption behaviors (74.8%), and inappropriate food (25.2%). Most children are
growing up according to their age. Among them, 74.3% of children had normal nutritional status, but
some children still had malnutrition problems, found that thin children outnumbered those that were
obese. It was suggested that promoting child’s growth can be done through: 1) raising awareness among
teachers about the importance of child consumption behaviors and growth, 2) the child development
center to supervise lunch and snacks in proportions appropriate for age, and taking care of the child's food
consumption, 3) creating pleasant eating environment, allowing at least 30-45 minutes for children to eat,
4) monitoring their growth in every month for at-risk children and every three months for children with
normal nutritional status, and 5) empowering parents to promote food consumption behaviors and provide
role models in food consumption for children. Finally, teachers and parents can apply these suggested

guidelines to promote proper consumption behaviors and improve children’s growth suitable for their age.

Keywords: Food Consumption Behaviors, Growth, Pre-school Children
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Abstract

Migrant workers may lead to problems in public health such as various communicable diseases.
The problem of migration due to work and other businesses will continue to increase. This is mainly caused
by economic conditions, exploitation and unemployment. Access to health services is one of the factors
affecting health of migrant workers. The objective of this survey research was to examine migrant workers’
access to health services and to study the relationship between personal, social and environmental factors
and access to health services among in Pak Phanang District, Nakhon Si Thammarat Province. The sample size
was 140 people using simple random sampling. The questionnaire was used to collect data with a reliability
of 0.90. Data were analyzed using descriptive and inferential statistics, including Chi-square and Fisher's Exact
test. The results showed that most migrant workers were males with an average age of 27.5 years, married,
and are Laotian nationality. Most completed primary school and work in agricultural sector with the average
income at a high level. Most of them are healthy. The period of stay in Thailand is approximately 1-5 years.
In terms of employment status, most had work permits and work 5-6 days a week, 5-8 hours a day. In terms
of work risk, work has never been a cause for their illnesses. Injuries or accidents are often due to sharp cuts
or falls. In terms of support from social networks, there were no village leaders or volunteers. When sick, they
were taken to hospitals by the employers through self-contact. They had health insurance cards and were
aware of health benefits. When sickness befalls them, they would go to be treated at the chosen hospital.
Access to health services was at a moderate level which can be divided into 5 areas: sufficiency of available
services, convenient access to services, facilities for receiving services, and ability to pay for the services and
acceptance gained from the services; and Individual factors including age, nationality, education, occupation,
income and length of stay in Thailand were statistically and significantly related to access to health services
(p<.05). Socio-environmental factors including length of service, weekly work, leaders or volunteers, health
care or health screening, health insurance card benefits were also statistically and significantly related to
access to health services (p<.05). It was suggested that the health insurance must cover the rights to get
services at local Sub-district health promoting hospitals too, not only at any particular hospitals agreed upon.
Sub-district health promoting hospitals usually offers activities to promote, prevent, treat and rehabilitate
patients, and volunteers are available to provide health advice for free. This will enable migrant workers to

have greater access to health services.

Keywords: Migrant Workers, Access to Health Services, Health Insurance
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AINTVDILTUUINNT NsTausnisguanliiunuseny
Frumfegraihdedududdidanud daysoniswaun
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demnmsiituveussoudumidmansenulnenss
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oflalgnavdnune waznisUssneueniiediuseny
wiinseldssnenisindunsiase msliusnisdids
U%msmmimqmﬂ'LLﬁmusﬁmmammﬁ%lﬂuﬂsﬂwﬂ
1uﬂwsﬁaqﬁ'uiﬁﬂﬁawaazLst'izmmLéﬁ’ﬂfjﬂﬁwwuﬂulm

NSNTIUINMTAVANVDITINUTLYIR U
wuIRRTANY WU wwAndnlngiauaenadeiu
wagdiiansluiwamaieliuwuafnues Penchamsky,
& Thomas (1981) WiaAnAuas Schulz, & Johnson (1990)
ua Chantra (2006) BslAnumaneda f3uusmsauam
ansalfusnisavninvesanuuInIsauIweg q 1
aejwmamaﬁu‘ﬁq 56U fD 1) ANUNDLNEIUDINITUIANT
(Availability) fien1su3nsEtae fyaainsiiiioamne
warddnoamlunisliuinis wasilufiseusuls
2) ANENNNTAIMINITINDUNAIUINTS (Accessibility)
Igageazann Tnafiadefideaniuecuins msiiu
Me@LAIN ﬁzasmamnﬁa&uimv?fahﬂﬂamnamuﬁmi
3) A aanniiieldu3nis (Accommodation) tunau
ligsonlunmsdrfeuinsguam 4) anuanunsaly
AM3318AIUINTS (Affordability) HuAsiussnuanunse
Asannounuusmsiade uag 5) nseeusuluuinig
(Acceptability) fifianunn Uszavam uagenuidusssu
Tun1susnns danuianelaluuinig

A5n1599¢

Fmssdunmiseluadidifumsise s
(Survey Research)

UsEnsuazngualeeng

~Usznsiildlunsine fe ussanudiued
fondelusunauinnils S1uan 220 AU

- nauFegeily Ae usaauitund fende
Tugnnatinnida 9ruau 140 au lnglignsves Krejcie,
& Morgan (1970)

- finLdNNgus0E1 8819418 (Simple Random
Sampling) nngiduununisameztisuresenu
PUYIF SWNDUINNIT TINIAUATASETTUINY

wnaein1saadn (Inclusion Criteria)

- ;ﬁﬁmﬁaaﬁuéﬂmaﬂmwﬁa Wumeane wag
weneg 018 187 - 60 U

- gnunsadeansmulnevienwuszsale
wardudlidauuwlantnuseiduniwlne

wSasdlefldlunsise

- LUUdBuaIY Lvﬁ'aﬁaﬁi‘i’ﬂuﬂmﬁmwﬁm%yja
el Ao wuuaeuanuUaneTa (Close-Ended Question)
wiseaniu 3 dau il daudl 1 Husmudeyaily Sy
9 40 dwil 2 Jasdemnsdenunazdandon Wusau
Wenfuaaiunmnsineu ansdedunisyiieu
MsatuaYUIINATEY NN wazndnUseiu
guam L ufaalidonnou S1uau 13 9o uavdanud 3
mshdsuimsgunw dudmouifenfunnumeiiisses
U3nsiisl nsundeunasusnnsldazenn desuneniy
armanluN1sUNSUUINIS ANNaNsatunsideailyang
AUTNT wagnisweusulunstiuinig 9w 12 9
TuguuuuUseiiiuen Likert Scale 5 5¥AU AUNTBULLIAR
Y04 Penchamsky, & Thomas (1981) wagnskuana
AZLUY EAUNISEIUINITAVAIN BANINLWINIG
¥99 Karnasut (1999) wuadu 3 seau Ae tes Uu

g
a

Na1s 1N AAANweliu (Reliability) wavduuszan

b

weannfiszdiu .90 uagdinesideyalneUseendldatia
U388 (Descriptive Statistics) WazNTIATIZAILEDRA
Chi-square and Fisher’s Exact Test

N13ATIIABUANNINYBALATBATTD

1. ATIRdpUALASIVRLEEM (Content Validity)
Tnegnssaadl 31w 3 vau laun 1) dndvinis
s TN TRLAY ans.ii 11 2) Wnhnguanu
WAILENTANANTANSITUEY Ja.UATASSIINIIY bay
3) fIN3YINTANTITNAVTIUIYNNT NUINEIUATASEIINTIY
Wefinnsannsnaeudiinunsadaiiom (Content
Validity Index) winfiu .90

2. meanuderiu (Reliability) thuuudunivel
Tunagoufunguusanutami Afdnvazadondaiu
naufegsiiAnw 1uu 30 518 Teglumiuinveu
YDIDUNDYINAIAT TNIAUATAIETIUIIY LAZAIAIM
L%aﬁuiﬂamﬂsﬁgmé’mﬂi:%wé LOANIVDIATOUUIA
(Cronbach’s Alpha Coefficient) iU .90

nsiiusiusaundoya

1. fiedwmladefrusenaunsusanuinuya
Lﬁamaaymmamawﬁa;ﬂaLLiw]uﬁﬁmmﬁ MAOAIUY
w3uituiiAne
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atuayuINAIavIeNIsdal naudiegsliivnuln
W3001aaUATANSITUGY $a¥N1IANNTOIAVNININ
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dnllngunedansdumumlusne Sevay 93.60 uawidle
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M15799 1 91w Soray Aade ANdoLULNINTEIY KAZNITHUARAYDINITNTAUINITAVNINVBILTIUTINYR
Wusiesu sunauinntda SainuasAIsIINTIY (n=140)

sgAunsidfeuinIsguaw

N5NAIUINMTFUAINVDITINY

v a v Yoy Yrunans 10 _
Y1V UTIIAY . . . S.D. wlawa
1UIU(%) MUIU(%) 1UIU(%)
1. uneLieswesusnsid 3(2.10) 70(50.00) 67(47.90) 365 055  Uunans
2. Msndausmslaagain 6(4.30) 75(53.60) 59(42.10) 356 071 Uwnans
3. #981IEANNELAINIUNSINTUUSNNS 10(7.10) 64(45.70) 66(47.10) 351 058  Urunang
4. eyaansatumsidealdateausnns - 8(5.70) 120(85.70) 12(8.60) 311 034 Uwnan
5. Mswausulunislirusnis 3(2.10) 100(71.40) 37(26.40) 3.69 058  U1unand
4. anugunRussEndneladesiig o Aunisdntieuinig 913 el warszaznaeglulsuinalne I
HUNNVDITIUTINYIR ANUANTUSAUNSUIAIUINITFUNNTVBILTINUT U
4.1 avaduiussendieladediuyara diunns duneUinnila Jamiauaseisssusy egeliduddnynie
WAIUINTFUNMNYRITIUTINYIR B naUInnils A0RNsEaU .05 (A15197 2)

JINTAUATATSIINIIY taun 018 dyvd n1sAnw)

A15199 2 Audusiusserinetadediuyana AUNISUIEIUSNITAVAINVOIUTINUTINYIR 8unaUInwila
FmIAuAIAIEITNIIY (N=140)

sEAUNSIRIUINITHUN N

Jadedruynna "
' Uaa/Urunang un X’ P-value

LN

L] 71(50.70%) 14(10.00%) 0.094 0.759
NEYY 44(31.40%) 11(7.90%)

21g

<309 84(60.00%) 25(17.90%) 7.163 0.007*
>300 31(22.10%) 0(0%)

A0TUNTN

Tan 21(15.00%) 8(5.70%) 1.598 0.206
f 94(67.10%) 17(12.10%)

Soyvd

win 66(47.10%) 0(0%) 24.890 0.000**
an 49(35.00%) 25(17.90%)

ANSANE

lafla3eu 15(10.70%) 14(10.00%) 20.532 0.000%*
I3punisde 100(71.40%) 11(7.90%)

21TIN

LNYAT 57(40.70%) 25(17.90%) 19.499 0.000**
T5991u 58(41.40%) 0(0%)

snela

< 5,000 33(23.60%) 14(10.00%) 5.695 0.017*
5,001 - 10,000 82(58.60%) 11(7.90%)
Tsauszan"

laifl 112(80.00%) 25(17.90%) 0.003 1.000
3 3(2.10%) 0(0%)

ssazaniiianegluuszmedlng

1-5% 55(39.30%) 25(17.90%) 22.826 0.000%*
261 60(42.80%) 0(0%)

* fiTudnfeynneadinfiseau .05 **
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4.2 anuduiudszuinedasenednuuaza
LINADUATUANIUAINATITINGU AUNISENAIUIANS
AUNINVDIUTIUGINYIA dunauInnils Tanda
UATASETINTIY LAUA Freszeznalunsyinaukas Iy

Fuyha/danii Sanudiusiunmshiisusnisgunm
YBILTNIUT YR B 1LNDUINNIT JINIAUASASTTTUIY

o w a @

a8 19l lpdIAYNIIERANTZAU .05 (115999 3)

A13°99 3 ANFUTUSTEINUIdE NN IALLAT AR RN UADIUATINNITINNN AUNITTIUSNISEUNINTY

LSI9UIUTIR BINaUINNIT FINIAUATASEITUTIY (N=140)

Jademedenuuasiuindan

seaunsidnfisusmMsguaw

o o ” xz P-value
ANUADTIUNATINNITANNEIUY Uae/Urunang aunn
Tuaygyn
il 2(1.40%) 1(0.70%) 0.000 0.448
Y 113(80.70%) 24(17.10%)
daeszezatlunisiineuy
08.00U.-16.00U. 76(54.30%) 0(0%) 37.770 0.000**
vaudutg /e 25(17.90%) 19(13.60%)
lfanansaseyle 14(10.0%) 6(4.30%)
uIwihaw/duai
5-67u 111(79.30%) 6(4.30%) 73.473 0.000**
7 4(2.90%) 19(13.60%
Srurutaluslunmsiieuseu
5-8 . 105(75.00%) 25(17.90%) 1.214 0.209
> 8 . 10(7.10%) 0(09%)

 flfudfumataniszdu 01
4.3 prwduiusszvinadaedomedenuuazas
wndaudunmzanuideddunsvinnu uasmsatiusyu
NLATIVINEIAY AUNISEITIUINITEUNINVDS
useeuduf sunauinwils JmInuATASSIITIY aud

wnuvise enanalRsEsIATLAY MIYUATEONTIIARNTES
guamanunu danuduiusiunsdifeuinmsguam
VBWIIUIINR uneUNNT FnTauaseATsTTTIY

o W a

ogslitpdAyNIadanszay .05 (AN9199 4)

A13197 4 Anuduiusseritstadenisdinuiardinsoudiun1izaudsddunisvinnue waznisatvayuain

LASBUNENNFIAN AUNITLEIRIUTNITAVAINYDILTIUTINYIF S 1UNDUINNTT FINTAUATATEITUIY

(n=140)

seAunIsfusNIsEUA W

Uadenedsnunazduindou

doa/Urunang un x> P-value
Fruntzanudsslunisiey
Asthedulsaanaisvieu
laivme 111(79.30%) 25(17.90%) 0.081 1.000
AE 4(2.90%) 0(0%)
nmslasuuialuniegtfimgainnisviinu
Tilme 111(79.30%) 25(17.90%)  0.081 1.000
e 4(2.90%) 0(0%)
finunsatiuayuIINATaYIeNIeFIAN
wnuviseaaalinTANsITUETY
e 96(68.60%) 25(17.90%) 3.474 0.025*
T Juunuhiueulne 19(13.60%) 0(0%)
NNTAUANSONTIVAANTBIFUATNAINWNULN
Tailet 96(68.60%) 25(17.90%)  3.474 0.025*
1 19(13.60%) 0(0%)
mMadundludneudiedutae
wwdrew 106(75.70%) 25(17.90%)  0.992 0.362
Tuies 9(6.40%) 0(0%)
nsdeansifiednuusns
Aoansrinudnu 111(79.30%) 25(17.90%)  0.081 1.000
Hoasienues 4(2.90%) 0(0%)

P

* IvdPynsadanszeu .05

HMNTTIUTBIADNINGIN TCl AIVINYEEmIaRIUazaIaNmans uazdggiidaya ASEAN Citation Index (ACI)



Miaswelulagniald U 16 atuil 1 unsiau-dquigu 2566

Journal of Southern Technology Vol.16 No.1 January-June 2023

61

4.4 anudunusseninelademaedenuuas
faandeudundnusziuguamm funisididauinig
FUAMNVBIWINUTINYIR Fnauinnils Janin
UATATETINTY kA Ansuselovillu Unsuseiugunm

fipuduiusiun1sdnfeusnsaunNUe LT INUTINYIA
gnoUInNnil JIninuASAIsIILTIY 98t AN
a@ANsEau .05 (M1519% 5)

M990 5 Auduiussenisladunsdinuuasdsndeumunanyseiuaunin Aunmsnfauinisgunmees
WSUTUIR Sneuinni JmInuasATETINTIY (N=140)

Jadenesdinunazdindounu

sgAunsidfeuinsguaw

o o X’ P-value
wanysznuguam Yag/Urunans N
ansnssnewenuna
luif&nsn1ssnw 2(1.40%) 1(0.70%) 0.000 0.448
fansn1ssnw 113(80.70%) 24(17.10%)
ansuszlevillutnsusziuguaw
lainsu 24(17.10%) 19(13.60%) 26.796 0.000**
6(4.30%)

N31U 91(65.00%)

aAUT1ENANTIIY

NNANTANYY NAUAIBE AN TANTIUINIS
qmmw%’aaax 61.30 agﬂmsé’uﬂ’mnmﬂ (X =3.51,
5.D.=0.39) guneunnel dlsaneuiaguwuusiig (M2)
YUIA 120 WHe 1 U gudguanyuyy (Primary Care
Unit) Tulwsmauiagiaauinniia 1 e lssmeuna
AuaSuguAINAIUa 31U 25 U Favtavueduanu
uinsguanluseduUsugiiaTevigvadlsane1uia
umsvunsAdsssuTludeianssnsansisagy 9
N9lATIN SNANUTEUEUA YR INUI I RA Y
wlauevean1asge snnestnnisusenaulumennng
12 AU 9ASIENAUSEEINS 1: 8,232 AU NYIUIAIVITN
89 AU BRIIE@IURBUTTYINT 1: 1,109 AU TUAIWINIS
A151504a% 54 AU BRTIEIURBUSYYINT 1: 1,829 AU (Pak
Phanang District Public Health Office, 2019) Faduly
PLNAUSTYOINTENT NS UYL MUY TULIE
U 120 1fies AwmdnsuiRviounmdnmans
ATOUATILALINEINENNATUT 6 419 WAN A11190
sesfumsdsieanlsmenuayuruduazannisdsioly
Tsswegnunaialy waglvinmsaduayuaieteuinsugy
03 (Nakhon Si Thammarat Provincial Public Health
Office, 2018) wavadumelddail

1. AANBLNEYRIUTNS WUl lnesiuey
Tusgauurunas (X =3.65, S.D.=0.55) dlofiansansie
U0 WU AOUUINIAUAITITUAVVRIENND Uil

anunsadausmsmeinuaunmilanseiuauiainIsway
mslEsuusnsanunng /dmidiannaaiuudnnsle
naoanailedinnusuiunaziiloduthsgnidu anunsa
dnSuusmslaviuniaei eglusedvunn esunelddn anu
UINSHTLUVUINITFVAIMANNLIATTIU LTane1unaas
LERUFUA AN URALADIN TN LanenUnaduaTugY
AMEUaAnATY kaglsaneuarunsUTTEY HA aglu
SEaURLNn B9 Penchamsky, & Thomas (1981) Na1791
mMshiisunsguamazsedliuinsiifisswesiogiae
fypansweriewan1suINg Ifnen nkazddinisuinis
soifloafussdvau '1?15@m'i‘u%mﬁqsumwL%aqmmm%ﬁu
F998AUTNNBUAUBIAIUADINITNNATUFUNINVDY
nausfoendlsl uagaenadoaiu Chantra (2006) find1nn
n15usn1sygugiiagdesdnisuinisauainlvlaniy
mmgmﬁugmaa'wwmﬁmuaxﬁmm&ial,ﬁm

2. Mmadfaunasuinislaazaan wud laesawet
Tusgdutunans (X =356, 5.0.=0.71) ilefinrsansnede
WU daiinevednuU3ns ausakiueniin LUy
vimslauazmaunelulguinsaniuuinislanasn 24
Hluadlofimnudniu oglusziuuunas iesanluwn
suneUrnwilsludsalaeansuszdme desdisadiudalu
nMsiumariii faussnudnlngfesedounedradu
AumnInsumsnuidleduthe enadesseifieliunedn
avann wszussnududlifisodiudnduresuies
waraouudnsiilauiniseaen 24 Halus lugnne
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Unnifaamelsmeunatinwidariiu Tsmeua
duauguameiuadulngiUaliuinmslunaswnisuag
Wnuennassnsiana 18.30 whiiu uasillsmenuia
duadugunmsiuaunawisidaliuinns fuvgedslaile
UAliuSN1SNNENIUUINIST denndesiu Chanyasir, &
Ungwattana (2008) finudn anwgiiussamudnuydiin
lifsusnisguam Ae Blgmlumsidumiansuuinig
(Unsdeing 9 wumsdwsguneladls frianudinedes
Useiudnn/ Tnsussnudradorialils) mstunzdely
fuiindls llanunsndnwsaiudild Grwldanzaniau)

3. Ad1ursaruazaanlunisunuuinig
WU Immmag‘luszﬁwmﬂma (X =3.51,5.D.=0.58)
Sefimsansede wui msliEnsdulumataanm
fanuuinsfmuauasiastnsamuayaInvesany
U3Ms Wy thevendumeutinis saudu nidsdodu
thitu st oglussduann edueléd anuuinsues
swan. Tugisnawinisiiyrainsufifanunasnial
Fsamnsaanduuinsldnasanailunaisenis nan
08.30 - 16.30 . WarUBNIANSI¥NIIIAN 16.30 - 18.30
w. uaglsmenualinnilianansnaniuuinslinaen 24
s ventniynanuuinisléiadss wneanuazain
UinsliuAusuEmannau i nsiitheuentunou
nsuU3ms Sendu nddefiu thiu Hus

4. auanansalunisidearldanediuinig
WU Imanuag’luﬁzﬁumuﬂma (X =3.11,5.D.=0.34)
defiansansiete WU ussLANLNTATIEAINY
ngwakaruInsvawld eglusedues fansanle
Mnleduthengusedisaziinfumsinmitlsmeiuna
mudvsinniiae witeandldieduilididueenly 91
iz du GaaenndestuuinAnues Kanchanachitra
(2008) NE1331 NTUINITUALNITIATLUVUINITFUAIN
ssaglunann1sdAsy Ao N1SHUSMIMMUEUNINDENS
Wivawe Anuaansofidhdsinisguamls dufe
uinsmsegluszduiiynaunedield nisAnwiadadl
wud1 MsivnsUseiuguanussnuiniaansaUssndn
Arsnwme e egluszdunnn wuldeinnsviing
Useifugun iiotunadeu viesoengmsvhaulszad
widsrnsguamdsl nndudedutisanune
LUsunmsshwineiuna duasuguam ﬂaqﬁuuasﬁyuﬁ
anw Sedufissndaay 30 U ity Sehliea
Dupliwunasealiienniuly uasnguiiegneds

nywansUselevidinueng q ludnsuseiuauain 2910
Auuziveudmihilulsmenuiaiiussulunsiada
nsowguamASIuInAou Wiy

5. m3gauiulumsliuinig wuin lnesaueglu
seAUUIUNaN (X =3.69, S.D.=0.58) dlofiansansete
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Abstract

Protection of a child born by Medically Assisted Reproductive Technology Act, B.E. 2558 has been
enacted in order to support surrogacy which has been providing a protection for the rights of surrogate child.
However, the protection cannot thoroughly cover the rights of the child whose properties are different from an
ordinary one. This is inconsistent with the Convention of the Rights of the Child in Thailand whose country is a
contracting state. Thus, its citizens are obliged to conform to the rule. This has caused problems in protecting
the rights of surrogate child including rights to survival, rights to protection, rights to development, rights to
participation. as well as has caused the surrogate child risks to receive the best interest of the child and to
be protected under all other rights of the child. As all those were the result of the enacted law, therefore, it
is compulsory to amend the Act to protect the rights of the surrogate child with an aim for the best interest

of the child and a consistency to the Convention of the Rights of the Child in which Thailand is a contracting

state.

Keywords: Rights of Surrogate Child, Rights Protection of Surrogate Child, Surrogacy
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Abstract

The objectives of this study were to explore depression and trauma vented through dreams in Krisna
Asoksin’s novel “Baan Khon Nok” written in 1978, hence it is the scope for this study. A documentary study
method was employed, and results were presented in a descriptive and analytical approach. The results
showed that the female protagonist’s trauma is vented through dreams concerning three aspects: dreams
that indicate the beginning of mental wounds and trauma, dreams that indicate an entry into depression,
and dreams that indicate the end of life from depression disorder. The female protagonist’s dreams are
rooted in the heart of a family disappointment in the past, consequently forcing her to seek and fulfill her
love to compensate her trauma. She chooses to build a family with a man she loves, but he can not help
to fulfill her dreams, causing her to have an end in her life by committing suicide. Findings of this study can
be used as a life lesson. That is to say, when faced with problems, one should not commit suicide as a way
out. Moreover, the novel enables readers to learn from the experience of those with depression and gain

better understanding of their lives.

Keywords: Depression, Dream, Baan Khon Nok, Trauma
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Abstract

Solid waste is a reservoir of germs and causes pollution problems in the community. To successfully
reduce household waste, people need to be aware of benefits of reducing waste, barriers to reducing waste
as well as potential health risks that may arise if waste is increasingly accumulated. This research uses a
descriptive research model which aims to study common factors that predict household behaviors on
management of solid waste by the Pakhayo ethnic group (Pakhayo) in Mae Hong Son, Thailand. A sample of
211 people was selected using multistage random sampling method. The research instrument used to collect
data in this research was a questionnaire. Descriptive statistics were analyzed for frequency, percentage,
mean and standard deviation. For inferential statistics, the relationship between factors was analyzed by
Pearson's correlation coefficient and variables that define a stepwise multiple regression analysis. The results
of the research show that age, the highest level of education, income, knowledge, attitude, participation,
reducing solid waste, sorting of solid waste, and utilization of solid waste has a positive correlation with the
household behavior on solid waste management of the community statistically significant (p < .05) (r= .497,
493, 339, .339, .680, .576, .882, .901 and .929) respectively. They were able to predict the household waste
management behavior by 85.6%. It was revealed that variables of waste sorting was the essential factor in
predicting the household behavior on solid waste management of the community, statistically significant
(B =.824, p<.05). It is recommended that future research should employ participatory action research on the
reduction of solid waste in the community and create a model of the community participation process for
the community's appropriate solid waste management. The results can be applied to formulate a unique

policy proposal on community waste management and apply to other similar areas.

Keywords: Predictive Factor, PAKHAYO, Behaviors, Solid Waste
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nUNEWA R = .925, Adjusted R’= .853, p-value <.05%, R Square (R%)= .856
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Abstract

Nowadays, Agro-tourism 4.0 is one of the attractive tourism models which produces incomes for
entrepreneurs and the surrounding community. Pakdee Farm is one of the Agro-tourism destinations that runs
business in commercial deer farming and tourism. However, but it lacks suitable media for giving information of
commercial deer farming and Agro-tourism. This research aimed 1) to develop print media and 3D animation
entitled Commercial Deer Farming in Chinese to support Agro-tourism 4.0 business, and 2) to evaluate quality
of developed media to promote their positive perceptions and understanding of the tourist destination in
Agro-tourism 4.0 from Chinese tourists and other visitors who are Chinese speakers. Focus group discussion
was conducted with 7 people including Pakdee farm entrepreneurs, farm workers, community leaders, and
academic officers selected by purposive sampling.

A sample of 53 Chinese tourists and those who use Chinese language for communication was
selected based on convenience sampling. Microsoft PowerPoint, Canva, QuickTime Player, ZBrush 4R6,
Autodesk Maya, and Adobe Premier Pro were used as tools to develop print media and 3D animation. The
instruments used for this research were in-depth interview questions and a questionnaire to evaluate quality
of the print media and 3D animation. The obtained data were analyzed using percentage, mean, and standard
deviation. The print media and 3D animation entitled Commercial Deer Farming in Chinese developed as a
result of this study consists of 4 parts. These include backgrounds of commercial deer farming and tourism,
deer farm system and management, problems and obstacles in deer farming business, and products made
from deer. This research also found that quality of both print media and of the 3D animation was rated at a
high level with an average of 4.44 and 4.37, and standard deviation of 0.46 and 0.40; respectively. Results of
this research can promote and create positive image of Agro-tourism 4.0 business in community. Furthermore,

it can serve the needs of tourists of Chinese speakers and other independent travelers in the future.

Keywords: Print Media, 3D Animation, Deer Farming, Tourists who use Chinese to Communicate
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Abstract

Many Thai people are still struggling to read English texts which will create a problem for them
as they cannot use this skill effectively. As a result, their English reading proficiency should be developed
since information and knowledge sources are mostly printed and presented in English language. In order
to develop this skill, problems need to be investigated so that development of their English reading
skill will be more effective. The research aims to investigate the level of English reading proficiency of
science — oriented undergraduate students at a Thai university, and investigate whether their English
reading problems are due to English problem, reading problem or both. A sample of 25 science - oriented
undergraduate students at That Phanom College, Nakhon Phanom University participated in this study.
The research instruments are reading comprehension tests in both English and Thai versions with the
same contents, and translation tests from English to Thai language. The Results showed that mean score
of the reading test in English as well as the score of translating a text from English to Thai were at a low
level. Additionally, the mean score of a test on reading Thai texts was significantly higher than the mean
score of reading English texts at .05 level. This indicates that the students’ English reading proficiency
was poor. Their English reading problem was mainly due to English language issue rather than reading
problem though they did not score quite well. Findings of this study can provide insights for problems

analysis and future planning on English reading development, including reading comprehension skills.

Keywords: Reading Proficiency, Reading Problem, English Reading Proficiency, English Reading Problem
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Introduction

There are various ways to obtain information,
but reading is essential for effectively receiving
information. This skill is a complex cognitive process
of the meaning of the written text. It is the means to
access knowledge and thought or ideas (Alderson,

2002). Reading is the most necessary skill for
people, especially students, because they have to
use this skill for gaining knowledge. It is used approxi-
mately 80% of the time as an educational tool in an
academic institution (Changpueng, 2005). Reading
skill is most emphasized in Thai education (Ministry
of Education, 2002).

For education, reading skill, especially reading
for comprehension, is significant because university
students have to use these skills to understand what
they read such as main idea, supporting detail, and
conclusion (Nuttall, 2005). These students also need
to be efficient in English, because many sources are

mainly published in English language, such as articles,

textbooks, journals, magazines, and research.They
will undoubtedly obtain usefulness and enhance
their education from this skill (Wei, 2005).

However, teaching and learning the English
language in Thailand is not as successful as
expected. Educational levels showed that the English
language is the main problem for Thai students.
Their major problem is English reading skill. For the
level of university, many students have problems
answering factual information, identifying the main
idea, making inferences, and to summarize the text
read (Phanpruk, & Mahapoonthong, 2007).

This study was designed to investigate
science — oriented undergraduate students’ English
reading proficiency and problem at a Thai university.
The teachers’ awareness of English reading proficiency
and problem could be raised for improving the
students’ reading skills. The teachers can use
the results found to consider how to revise their

teaching to enhance the students’ reading proficiency.
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Purposes of the Study

1. To investigate the level of English reading
proficiency of science-oriented undergraduate
students at a Thai university

2. To investigate whether English reading
problems of science-oriented undergraduate
students at a Thai university due to English problems

or reading problems or both of them

Research Questions

1. What is the level of English reading proficiency
of science-oriented undergraduate students at a
Thai university?

2. What is the English reading problem of
science-oriented undergraduate students at a Thai

university, English skills or reading skills or both?

Hypothesis

1. English reading proficiency of science -
oriented undergraduate students at a Thai university
was low.

2. English reading problem of science -
oriented undergraduate students at a Thai university

was due to English skills, not reading skills.

Scope of the Study

1.This research investigated the English
reading proficiency of science - oriented undergraduate
students at a Thai university.

2.This research investigated the English reading
problem of science - oriented undergraduate
students at a Thai university, English problems or
reading problems.

3. The participants of this research were
science — oriented undergraduate students at
a Thai university

4. The duration of this research was from July
to September 2021.

Literature Review

Reading Definition

There are various definitions of reading.
Urquhart, & Weir (1998) defined reading as the process
of decoding knowledge of semantic, syntactic, and
pragmatic. Reading is understanding the meaning of
words or sentences that the readers read. The readers
have to understand through knowledge, language
skill, and experience. As Anderson (2002) stated,
reading is a mental function in which readers create
and decode the meaning of words and sentences.

According to the reading definition, the
primary key is understanding. If the readers read the
contents or information without this, it may lead to
ineffective reading or reading problems.

Reading Problem

Reading problem can lead to misunderstanding
and ineffectiveness of reading information or content
of the text. According to the concept of Anderson
(2002), he showed two leading causes which are
reading problems as follows:

1. Background Knowledge: The readers would
not be able to understand what the content is about
if those readers lack enough background knowledge.

2. Cultural Knowledge: the readers would not
be able to understand the content correctly and
clearly if those readers lack understanding about
unfamiliar cultural content and knowledge about
technical terms for a specific purpose.

As Gunning (2000) stated that mainly there
are two causes of the reading problem as follows:

1. Knowledge of Vocabulary: If the readers
do not have enough vocabulary knowledge, those
readers will not know the meaning of vocabulary,
which is a cause of the problem of understanding
information or the text.

2. Knowledge of the Sentence Structure: If
the readers do not have enough knowledge of sentence

structure, those readers will not understand
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the context clearly, because a lack of enough
knowledge of sentence structure leads to the problem
of determining the meaning of each sentence.
For Good reading, the readers need to understand
the structure of phrases and their relationship.

It seems clear that these mentioned reading
problems are related to language proficiency. If the
readers have low language proficiency, it is not easy
to understand a text.

Language Proficiency

Language is a part of the culture. It reflects
the value and beliefs of each group of people. Each
culture determines a native language (Rosenthal,
1996). There is a distinction between unconscious
language acquisition and conscious language acquisition
for language acquisition.The native speaker is an obvious
example of unconscious language acquisition. A non
- native speaker needs to learn a second language
taught by a teacher or learn any language from
textbooks. Such a non-native speaker is an instance
of conscious language acquisition (Krashen, 1981).

Language function plays a vital role in analytical
and critical thinking. This function needs to be
developed in order to become proficient. People
or students who have language proficiency will be
able to understand content or information. Students
have to learn academic information. Therefore,
these students need to systematically use language
to analyze and criticize difficult and complicated
content (Cummins, 1992).

Reading is an activity to understand the content.
Students should have the adequate skill to interpret
the meaning of words and sentences (Aebersold, &
Field, 1997). Language proficiency is required in the
process. The reason is that the primary purpose of
reading is to understand content or information. This
is called reading for comprehension.

Reading Comprehension

Reading comprehension refers to a mental
process of constructing and understanding the mean-
ing of content, which is the expected outcome of

reading skill (Smith, & Johnson, 2005).

For the levels of reading comprehension,
Aebersol, & Field (1997) specified that there are mainly
three level of reading comprehension as follows:

1. Literal Comprehension: It emphasizes
information or content in the text. The readers need
to use ability to identify specific facts and summarize
the details described explicitly.

2. Inferential Information: It is an understanding
of the meaning in the text that is implied. The readers
need to use the ability to summarize the content
which is not mentioned explicitly in the text.

3. Critical Comprehension: It is to find, understand,
and discover implied meaning for criticizing and
evaluating information or the content read. The
reader needs to use the ability to summarize implied
content and criticize what they read.

As Nuttall (2005), he mentioned that there
are four levels of reading comprehension as follows:

1. Literal Reading: It requires the readers to
make a simple understanding of explicitly mentioned
information or facts in the text.

2. Interpretative Reading: It requires the readers
to use a higher thinking ability to summarize, infer,
and predict information or content because some
writers describe or explain it indirectly.

3. Critical Reading: It requires the readers to
evaluate language and judge information or content
read on truthfulness and value. The readers have
to collect, interpret, apply, analyze, and criticize
information or the content.

4. Creative Reading: It requires the readers to
use the highest reading comprehension level. For this
level, the readers need to use literal, interpretative,
and critical comprehensions to apply or create new
information.

From the levels of reading comprehension
explained by Aebersol & Field and Nuttall, they are
quite similar. The first level of reading comprehension
is literal understanding. This level requires the readers
to understand explicit or factual information. The

second level is implied information understanding.
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This level requires the readers to interpret
implied information. As the next level, this is critical
understanding. This level requires the readers to
evaluate and summarize what is read. For the different
thing, Nuttall explained more one level which is creative
understanding. This level requires the readers to use
literal, implied, and critical understanding to create
new information.

The concept of reading comprehension
involves a thinking process for analyzing the content
systematically (Anderson, 2002). Hence, the reading
process seems to be a meaningful way of under-
standing what is read.

Reading Processes

In reading processes, the readers interact
with the content to interpret and create meaning
by using knowledge relating to linguistic knowledge
about words, sentence structures, and cognitive skills.
(Alderson, 2002). Reading processes can be divided
into three stages. These stages are pre — reading,
while - reading, and post - reading.

Pre - reading is the first process called
the planning step. The readers think about
the topic, consider the text, and predict what
they read.

While - reading is a second process called the
monitoring step. The readers think and monitor by
reflecting on the idea of the content and questioning
the text.

After - reading is a final process called evaluating
step. The readers reflect, consider, analyze, and
conclude the content or information through readers’
knowledge and experience for making understanding
(Cohen, 1998).

The reading process is the way to comprehend
content or information, but reading strategies are also
considered the means to understand the contents or
information better. These strategies are implemented
for more effective reading.

Reading Strategies

Reading strategies can be considered an

essential part of reading. The readers implement
them to understand the content transmitted by the
writer (Abbott, 2006). Readers need to use reading
strategies before, during, and after reading as follows:

Before reading: the first step of using reading
strategies, the readers need to use prior knowledge
to think about the topic, previewing the text, and
predict the content by scanning and skimming.

During reading: this second step of using reading
strategies, the readers need to make and monitor
through thinking, questioning, and reflecting on the
idea of the content.

After reading: in this final step of using reading
strategies, the readers need to reflect on the con-
tent or information read from the knowledge and
experience of those readers, clarify understanding
from the content read, extend understanding through
creation and analysis, and conclude what the
readers read (Cohen, 1998).

From the concept of reading strategies, it
may be created as a reading model for developing
reading skills. This model can be used for developing
reading comprehension.

Reading Models

Reading model is the concept that the
readers can use for acquiring words, interpreting
sentences, and comprehending a text (Grabe, 2002).
Generally, there are numerous and various reading
models. However, the reading model can mainly
be categorized into four models (Reutzel, & Cooter,
2005). The first model is the top — down model. For
this model, readers’ knowledge and experience are
emphasized as significant parts to comprehend the
content. The second model is the bottom - up
model. Language knowledge for interpreting the
symbols in the content is emphasized so that the
reader can comprehend the text from smallest to
largest units. This model is started from letter to
word, from word to sentence, from sentence to
paragraph, from paragraph to text, and from text to

the meaning. The following model is the interactive
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model. The Importance of knowledge and the
content that the readers read are emphasized
in this model. The processes of top — down and bottom
- up are combined in the interactive model. For
this model, the readers apply knowledge and
experience to comprehend the meaning of the
content. The final model is transactional Model. The
reader, content, and social and situational contexts are
emphasized for linking and transmitting information
to comprehend the meaning of the content.

From all of the above concepts, reading is the
construction of meaning from words and sentences.
Indeed, a significant thing is language knowledge.
If the readers read content or information without
this, understanding from reading cannot occur.
Simultaneously, the essential thing from reading is
understanding. The reason is that reading is not just
pronunciation, but it is to understand the content
or information through reading skills. Therefore,
the reading process, reading strategies, and reading
model can be used to comprehend what is read

for effective reading.

Research Methodology

Research Participants

The participants of this study were twenty - five
science — oriented undergraduate students of
That Pranom College, Nakhon Phanom University.
All of them were students in their third and fourth
years studying in the first semester of the academic
year of 2021. They were selected by purposive
sampling based on the participants’ field of study.

Research Instruments

For this research, two instruments were used
for collecting data:

1. The first instrument was the English version
of the reading for a comprehension test. This test
was adapted from English reading part of Cambridge
University (Cambridge University Press, 1996). This test

was divided into two parts. The subjects were asked
to read two passages and answer the questions for
the first part. This test contained two passages and
twenty items by selecting a correct choice in each
item. The passages relating to science and social
science. For the second part, these participants
were asked to translate from English sentences into
Thai sentences. This part had ten English sentences
selected from the passages of the test.

For content validity of each question in the
passages, it was approved by three experts who
had experiences in teaching English for at least five
years. The Item - Objective Congruence (I0C) was
implemented to specify content validity. The Items
with scores higher than or equal to 0.5 were used.
The items with scores lower than 0.5 were edited
according to the experts’ comments and suggestion
and used for conducting the research. The overall
IOC score of this evaluation was 0.83. The reliability
of the survey by the instrument was determined to
ensure the responses were reliable and consistent.
The instrument was pilot examined with twenty
third and fourth years studying in the first semester
of the academic year of 2021 at That Phanom College,
Nakhom Phanom University. This group of participants
was not in the group of samples of the main research.
For English sentences for translation from English
to Thai sentences, the overall sentence content
suitability mean score was 4.57, and the standard
deviation (S.D.) was 0.16.

2. Second instrument was a Thai version of
a reading comprehension test. This test had only
one part. The participants were asked to read two
passages and answer the questions in this part.
This test contained twenty items by selecting a
correct answer in each item. The passages and the
questions of the Thai version test were translated

from the English version. So, it had the same

meaning as the English version test.
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For correct translation, the researcher
consulted three experts who had experiences in
teaching English for at least five years. Afterward,
the researcher revised the contents according to
the experts’ comments and suggestion and used
them for operating the research.

The English and Thai test were used to investigate

whether the English reading problem was due to an

English problem, a reading problem, or both. At the
same time, the second part of the English version
(translation from English sentences to Thai sentences)
was applied to investigate these students’ English
word and sentence understandings.

The details of the English reading test for both
the English and Thai version tests can be illustrated

in table 1.

Table 1: The types of questions of reading comprehension test

The Types of Questions of Reading Skills Number of Items
Main Idea 4
Referential Information 4
Inferential Information 4
Factual Information 8
Total 20

For the above table, the test has four types of
reading questions. These types of reading questions
were based on the concept of Smith, & Johnson
(2005). According to these scholars, reading
comprehension aims to comprehend the content,
so looking for the main idea to specify the point
of what is read, finding referential information to
connect the parts of content, indicating inferential
information to draw the conclusion from the implied
content, and understanding factual information to
know the explicit content are the parts of reading
that the readers need to use to understand what
they read. The students’ English reading proficiency
was assessed using these questions in the English
version test. At the same time, the questions in the
Thai version test were used to assess the level of
reading skill of these students.

Data Collection

The data were collected by operating two
steps:

1. In the first step, the target group studying
in the first semester of academic year of 2021 took

a reading comprehension test in English. They also

took a translation test from English sentences to
Thai sentences.

2. In the second step, these students were
asked to take a reading comprehension test in the
Thai version.

Data Analysis

After conducting reading comprehension test
in both Thai and English versions, the data were
analyzed by using the percentage (%), mean score
(X), standard deviation (S.D.), and statistical signifi-
cance (t - test).

Then, the scores of the main idea, factual
information, inferential information, and referential
information were calculated to find a mean score
and a standard deviation. Next, the mean score of
these skills was changed to percentage. The mean
scores of these sub - reading skills from the Thai
version and English version tests were calculated
to determine the significant differences in scores of
sub - reading skills and also identify the problem in
sub — reading skills and whether the cause of the
problem between language proficiency or reading
skill or both of them.
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Result of the Study

In this part, the study results were presented
in two parts. These parts were the proficiency of
English reading proficiency and problem of science
- oriented undergraduate students at That Phanom
College, Nakhon Phanom University.

Proficiency and problems in English Reading
of Science - Oriented Undergraduate Students at
That Phanom College, Nakhon Phanom University

The purposes of this research were related

in this part. The first purpose of the study was
to investigate the English reading proficiency of
science — oriented undergraduate students at That
Pranom College, Nakhon Phanom University. The
second purpose was to investigate whether the
English reading problem of these students due to
English problems or reading problems. The English
reading comprehension test scores can be distin-
guished into four skills, which are based on Smith
and Johnson’concept (2005). These scores will be

shown in table 2.

Table 2: The Scores of Reading Comprehension Test (English Version)

Types of . Factual Inferential Referential
. Main Idea . . . Average of

Questions Information Information Information

— AU Types of

(X) 092 296 0.96 204 .

Questions
S.D. 0.64 0.73 0.68 0.45
% 23.00 37.00 24.00 51.00 34.40

According to table 2, the English reading
proficiency of science — oriented undergraduate
students at That Phanom College, Nakhon Phanom
University was at a low level (34.40%). The result
specified that their skill in finding the main idea was at
a very low level (23.00%), their skill in finding factual
information was at a low level (37.00%), their skill
in finding inferential information was at a very low
level (24.00%), and their skill in finding referential
information was at a moderate level (51.00%).
Averagely, the students’ proficiency in English reading
comprehension from all reading types was at a low
level (34.40%).

The result from the translation part

For the translation part, the result specified that

the score of the translation from English sentences
to Thai sentences was low. The overall mean score
of this test was 2.88. As the percentage of correct
translated sentences, it was 28.80%.

From the above result, it can be concluded
that the students could not translate English sen-
tences well because they did not understand what
appeared in those sentences well. Indeed, it can
lead to the problem of reading comprehension.

Comparison of science - oriented under-
graduate students’ reading scores between the
English version and Thai version

A Comparison of the reading scores from the
English version and Thai version is shown from table
3-7.

Table 3: The statistical comparison of mean scores of the main idea between the English version and

the Thai version

Reading Comprehension Test
Main Idea
English Version Thai Version
(X) 0.92 212
S.D. 0.64 0.53
t-value = 2.89
p<.05
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This table specifies that the English version’s between the mean scores of the main idea for the

mean score of main idea was 0.92. In the Thai version, English version and the Thai version was significantly
it was 2.12. The mean score for the English version different at p < .05 level (t = 2.89).

was lower than the Thai version. The difference

Table 4: The statistic comparison of mean scores of inferential information between English version
and Thai version

Reading Comprehension Test

Factual Information

English Version Thai Version

(X) 2.96 512
S.D. 0.73 0.88
t-value =534
p <.05

This table specifies that the English version’s The difference between the mean scores of factual

mean score of factual information was 2.96. In the information for the English version and the Thai

Thai version, it was 5.12. The mean score for the version was extremely significantly different at
English version was lower than the Thai version. p < .05 level (t = 5.34).

Table 5: The statistic comparison of mean scores of factual information between English version and

Thai version
Reading Comprehension Test
Inferential Information
English Version Thai Version
(X) 0.96 240
S.D. 0.68 0.85
t - value = 2.65
p <.05

This table specifies that the English version’s
mean score of inferential information was 0.96. In
the Thai version, it was 2.40. The mean score for the

English version was lower than the Thai version. The

difference between the mean scores of inferential
information for the English version and the Thai
version was significantly different at p < .05 level
(t = 2.65).

Table 6: The statistic comparison of mean scores of referential information between English version and

Thai version
English Reading Test
Referential Information
English Version Thai Version
(X) 2.04 2.76
S.D. 0.45 0.44
t - value = 2.29
p>.05
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This table specifies that the English version’s
mean score of referential information was 2.04. In
the Thai version, it was 2.76. Although the mean

score of the English version was lower than the Thai

version, the difference between the mean scores of
referential information for the English version and
the Thai version was not significantly different at

p > .05 level (t = 2.29).

Table 7: The statistic comparison of mean scores of all reading skill between English version and Thai

version

Reading Comprehension Test

All Reading Skills

English Version

Thai Version

(X) 6.84 12.40
S.D. 1.57 2.07
t-value =9.57
p < .05

This table specifies that the mean score
of all reading skills for the English version was 6.84.
In the Thai version, it was 12.40. The mean score

for the English version was significantly lower than

the Thai version. The difference between the mean
scores of all reading skills of the English version and
the Thai version was significantly different at p< .05
level (t = 9.57).

Table 8: Comparison of mean score between the English version and Thai version of reading

comprehension tests in each type of question

English Version Test Thai Version Test
Types of Question
Percentage (%) Percentage (%)
Main Idea 23.00 51.00
Factual Information 37.00 63.50
Inferential Information 24.00 53.00
Referential Information 51.00 70.00
All Types of Questions 34.40 60.20

This table shows that the percentage of the
English version of reading comprehension test (34.40%)
was lower than the Thai version test (60.20%). For
the part of the main idea, the percentage of the
English version test (23.00%) was lower than the
Thai version test (51.00%). For factual information,
the percentage of the English version test (37.00%)
was lower than the Thai version test (63.50%). In
the part of inferential information, the percentage
of the English version test (24.00%) was lower than
the Thai version test (53.00%). Finally, in the part
of referential information, the percentage of the
English version test (51.00%) was lower than the
Thai version test (70%).

Although, the mean score of the reading
comprehension test in the Thai version showed that
the score of the test in the Thai version was higher
than the test in the English version, the overall score
in the Thai version was just moderate level.

The overall score of the test in the English
version was low level. Besides, the score on the
test of translation from English sentences to Thai
sentences was also low.

The above results indicated that the main
problem of English comprehension was English skills.
As for reading skills, it was not at a good level. These
skills should also be improved for more effective

reading.
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Discussion

In investigating these students’ English
reading proficiency, the researcher found that the
science — oriented undergraduate students’ English
reading proficiency was low. The finding was that
the main idea, inferential information, and factual
information were the problems of English reading. The
most problematic sub — reading skill was identifying
the main idea, factual information, and inferential
information. Although the students could pass half
of the total score in finding referential information,
the result was only at the moderate level. Moreover,
the students might choose the correct answers by
observing the words’ location. They probably did
not need to know or understand the meaning of
what they read to choose the correct answer to this
type of question.

The result of this study was consistent with
a previous study (Sutta, 1994), which indicated that
Thai students’ reading proficiency was at a low level.
These students could not specify the main idea,
author’s purpose, and conclusion. These causes were
the problems leading to difficulty understanding a
reading text. Lacking skills in finding the main idea
was the main problem in understanding content or
information because the main idea was an essential
part of a reading text.

As part of the comparison between the
English and Thai test, the result specified that the
students did not have reading problem, but the
English skill was the problem. The reason was that
the subjects did not pass the English version test,
but they passed the Thai version test. Besides, poor
performance in the translation test supported this
result. This finding showed that their reading problem
stemmed from low English skills. The primary reasons
were English linguistic and vocabulary knowledge.
From this points, the subjects did not understand
the meaning of English sentences adequately.
The result of this study was in line with the study
conducted by Sritamai (1993). This study showed that

the students had English reading problems because
they had limited English competence.Their English
competence was deficient, especially English linguistic
and vocabulary knowledge, which were the causes
of their English reading problem, not reading skill.
Moreover, the result of this study was similar to the
study of Glenn Ole Hellekjaer (2009). The students
had difficulty in reading content or information in the
English language. English reading was more difficult
than reading in their first language. The main problem
was poor English proficiency leading to an English
reading problem. However, although the students
passed in Thai version test, the point level was only
fair, not high. This result indicated that their reading
skill might also be a thing that should be improved

or developed for more understanding of reading.

Conclusion

The current study aimed to investigate
English reading proficiency and the problem of science
- oriented undergraduate students at That Phanom
College, Nakhon Phanom University. Also, this research
investigated the cause of English reading problem
of the subjects. In this research, the English version
test and the Thai version test were compared. This
comparison shows that the students’ English reading
proficiency was low. The cause of this problem was
English skills, not reading skills because they could
pass the Thai version reading test, but could not
pass both the English reading version and English
to Thai translation. From the instruments, especially
the translation test, it clearly pointed out that their
English reading problem was English linguistic and
vocabulary knowledge. This limitation affected the
students’ English reading understanding.

According to the above mentioned English
reading problems, the students should be empha-
sized in the use of English vocabularies and reading
strategies. For the use of English vocabularies, this is
considered as a very essential part for English reading

comprehension since it is used to determine word
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meaning and understand what is read (Graves, & Ryder,
1994). As the use of reading strategies, this can be
applied to improve English reading comprehension
such as using context clue to guess the meaning
of unfamiliar words, using affixes to infer the new
meanings from familiar words, and using keywords
or synonyms to guess the meaning of the passage
etc. Moreover, the use of strategies also enable the
readers to understand how to specify the main idea,
identify inferences, and drawing conclusions (Nuttall,
2000). Thus, these ways should be used for improv-

ing and enhancing English reading comprehension.

Recommendation

The recommendations for future research
are presented as follows:

1. Future research should cover various
programs to be compared and contrasted in the
result.

2. Interviews should be used for future
research so that the subjects can specify more causes

or factors relating to the result.
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Abstract

This study aims to examine the precarious forms of freelance tour guides experiencing economic
breakdown, to reconsidering a case of flexible labor, during the COVID-19 outbreak in Phuket. As the major
Phuket residents depend their livelihood on and everyday means of support from the travel industry, the
emergent measure terminated the dispensable mobility, which brought into a sudden economic downfall to
each of individuals. Freelance tour guides are laborers who have generated benefits to other tourism-related
businesses and local economy. However, they presently become one of the vulnerable laborers in the collapse
of neoliberal tourism system affected by the outbreak. They encountered unemployment instantly after the
cease of flight operation and land travel ban. The study is qualitative research and mainly uses ethnographic
method by gathering data from interviewing three informants and observing their conversations online during
the COVID-19 in March 2020. The results portray the micro perspectives of flexible laborer in the tourism
sector, reflecting through the narratives of freelance tour guides experiencing the economic breakdown and
blockage of cash flow. They further arise in various informal strategies to deal with the difficult situations
and assure the life security, for example, finding alternative sources of income from online sales and family
business, relocation for an affordable living, and seeking for network embeddedness. The epidemic does
not only infect health conditions, but also perturbs the well-being and transforms the practices of human

in economic-driven society.

Keywords: Flexible Labor, Tourism, Freelance Tour Guide, Phuket, COVID-19
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Introduction

Thailand was the first nation in the world that
encountered the transnational spread of coronavirus
since the beginning of January 2020 due to the arrival
of an inbound Chinese tourist group from Wuhan.
Since then, International Airport Quarantine under
the Department of Disease Control began to monitor
closely on tourists from the disease spreading areas.
On January 31, 2020, the first case of Thai infected
patient found from a taxi driver who picked up a
group of Chinese passengers from the airport (More
5 Coronavirus, 2020). This incident raised the Ministry
of Public Health to announce the level-2 warning of
preparedness and responsive plan, issuing preventive
measures of local transmissions to maintain health
security of citizens. Although Thailand was anticipated
to be the low-risk area of the epidemic in the first
period of outbreak, the flexible tourism policy allowing
the incessant traveling of international tourists tended
to engender the silent danger of novel coronavirus
spreading in many touristic cities.

Phuket is one of the world-renowned cities

for tourists, located in southern Thailand. It is the

province that serves approximately 10.6 million
visitors and generates more than 419 billion baht in
2019 to the national economy (Phuket and Its, 2020).
The main source of income is from the two major
tourist nationals- Chinese and Russian, and the new
tourist target that emerged in 2019 is Indians. The
high demand of tourism can be observed from the
operation of 20 direct flights from various cities of
Mainland China and 47 direct flights from Russia, South
Korea, Australia, etc. Phuket is one of the globalizing
cities where traveling is a product of mobility, which
led to movement-based industry called ‘tourism’
(Urry, 2007; Urry, & Larsen, 2011).

Working as a tour guide in Thailand is required
a certified license from the Department of Tourism, and
such occupation is reserved for Thai nationals merely.
Their roles are not only to facilitate international and
domestic tourists during travels but are also expected
to present positive images of Thailand and cultures.
Therefore, the Department of Tourism issued the
Tourism Business and Guide Act B.E. 2551 (2008) to
protect the rights of tour guide career while working

in the sector. To some extent, all tour guides are
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freelancers who can generate incomes from tourist
clients to other tourist-related actors and businesses
through recommending and promoting products and
services with commissions in return. They become
essential economic generators in the tourism field of
Phuket. However, working as a freelance tour guide
financially vulnerable. They are considered as self-
employed and informal labor in the economic system
(Tovankasame, 2018b). Although the freelance tour
guides are given chances to accumulating benefits
available in the neoliberal-driven city, the exceeding
dependency on tourism economy can cause great
collapse when a sudden crisis occurs.

The COVID-19 caused the national measures
to terminate Phuket tourism and exacerbated the
economic precariousness of major laborers who depend
highly on tourism economy. It places consequent on
the suspension of employment and subsequently loss
of income (Intermational Labor Organization, 2020).
Approximately three thousand Chinese-speaking tour
guides are not called for employed due to the cease
of China’s flight operation (Suffering from the Loss,
2020), then freelance tour guides from other specializing
languages also fall into the same vulnerable path.
The outbreak has triggered tremendous suffering to
human of neoliberal policy and mindset.

To reveal the socio-cultural context of freelance
tour guides in Phuket tourism during COVID-19, this
study uses the framework of labor studies, based
on the field of urban anthropology, to analyze the
social conditions of flexible labor experiencing the
crisis. The research is conducted by gathering data
from interviewing three informants and observing
their conversations online during the COVID-19 in
March 2020. In the global context where flexible
labor, represented in this study as freelancers, has
become numerously increased and has still faced
with the economic and social insecurity due to the
subsequence of COVID-19. The main research question
poses on how they utilize their capitals and resources
to maintain life and devise strategies to overcome

the unpredictable adversity.

Research Objectives

To examine the precarious forms of freelance
tour guides resulting in job security, social protection,
life stability, and coping strategies in tourism sector
during the spread of pandemic coronavirus from 2019
to 2020.

Literature Review
Precarity of Flexible Labors

The concept of flexible labor has become
the main framework of this study. By focusing on the
epitome of freelance tour guides, their basis of living
aligned with the neoliberal economy has manifested as
unpredictable, insecure, and precarious conditions. The
labor studies after Marxism emphasized on immaterial
laborers who works for cognitive or emotional type of
job in the economic system (Lazzarato, 1996). Tourism
industry is considered laborers as commodities in the
production. Therefore, services created by labors who
have value meanings and appears as new forms of
product which are not materially measurable (Dowling,
2007). Other significant products of immaterial labor
from other fields, namely, information, (symbolic)
communication, knowledge, and cultural artefacts
(Kitirianglarp, 2014). Tourism has been a significant
production imparting the consumption growth to
neoliberal economy (Gomez-Encinas, 2019). Freelancer
is a laboring production of neoliberal policy. Standing
(2016b) explains that flexible laborers are addressed
as precariat in the neoliberal scenario where survival
of the fittest is a proper elucidation. The laborers
are precariatized in security and protection in terms
of health conditions, employment, job, work, skill
production, income, and collective representation.
Therefore, the precariatization deserts them to identify
as a class-for-itself and undermines social backup for
sustaining their quality of working and living. Another
sense of flexible labor in the digital platform can be
classified as commodified labor (Wood et al., 2019) as
their status of employment depends on the demand

of employers. It means that they are commodities
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in a labor market where employers can purchase
with the agreeable price. The hiring logic considers
the labor’s payment on piece-rate, assigned job,
or hourly basis (Kassi, & Lehdonvirta, 2018) with no
other additions of security-related cost. Freelancers,
therefore, are not the burdens for a long-term contract
and unexpected risk. Most employers do not include
individual investment in the hiring cost, namely,
self-training and development (Corrado, & Hilten,
2015). In this respect, Standing (2016a) explains that
commodification of labor still considered ‘unpaid
work-for-labor’ signifying the ‘all-in-one’ time of
employment. During the situation of disaster, different
governments encompass multifarious approaches
of recovery scheme to tackle with economic crisis.
Broinowski (2017) states the case of nuclear disaster
in Fukushima and the Japanese government’s priority
in assisting private corporations. It shows that most
neoliberal-driven nations transpire a certain model
that lacks attention on the labors in the production

process.

Research Methodology

This is a follow-up study of the researcher’s
doctoral dissertation from 2014 to 2018 on the social
status, working mechanism, everyday practices, and
organizational structure of freelance tour guides in
the context of Phuket tourism (Tovankasame, 2018a).
As stated, the working status of freelance tour guides
are endangered to employment unpredictability and
financial instability, thus this study further focuses
on their socio-economic impacts when encountering
with the aftermath of coronavirus spread. The study
is qualitative research and mainly uses ethnographic
method by gathering data from interviewing informants
online, starting from the end of March 2019.
Since the researcher is acquainted with the informants
and know each of the individuals’ backeround, it
is effortless to observe their updates on the social
networking sites and have personal conversations.

However, to complete this study, the researcher

conducted interviews with them to gain narratives
of exposure to living/working instability during the
outbreak and coping mechanism from three informants
that found purposefully relevant to the objective
of the study. Concerning the confidential matter,
all informants are named under pseudonym with
the description of biography. Analytic induction was
applied to infer meanings from the data collected by
looking for emerging patterns of freelance tour guides

experiencing economic aftermath from COVID-19 crisis.

Findings and Discussion
Phuket Tourism: The Field for Treasures
Collection

“How is your job at present?”, | carefully
initiated a talk with Mr. Makro, a 10-year taxi driver
in Patong beach, as we have lost connections for
almost two years.

“You are being ironic to me! If we have not
long been acquainted, | am sure we would have a
fight. You knew everything is hard these days. | can’t
do anything.”

Mr. Makro is a local-born Phuket freelancer
who mainly works as a taxi driver and has a tour-guide
license for legal tour operation. According to the
statement, Mr. Makro responded back with the tones
of discontent and harshness since his social identity
is a person who is capable to earn large amount
from tourism industry. His straightforward way of
expression implies the anxiety of unexpected future
of jobs and earnings. Even a basic greeting about the
state of living can affects his feelings and interpret it
intimidating. It is not easy for the freelancers in the
sectors to admit the truth of tourism failure during
the crisis as his statement conveys the mental distress
and pressure. Many local-born Phuket freelancers
are used to receive high incomes and profits from
tourists. There is even a saying among laborers in the
tourism sector that,

“Phuket is like a big pond. If you are hard-

working and persevering enough, you can easily find
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fishes. Jobs in the (tourism) sector are everywhere.
One day we are taxi drivers, then next day we sell
tour program, on the other day we give them a tour.”

Another case of local-born tourist guide who
is facing with the unemployment. Ms. Janet, a 24-year-
old tour guide who has worked as a freelance tour
guide for 4 years right after graduation. She was born
and raised in Phuket. In her working experience, she
is an English-speaking tour guide who is amenable to
adjust herself to the fast-changing trend of national
visitors by learning Chinese language while working as
an assistance of Chinese-speaking tour guides. It took
her 5 months to be confident in guiding the Chinese
tourist without accompanying. As her efforts paid off,
she becomes a flexible and competent laborer in
the tourism sectors who accumulate wide-ranging
connections to pursue incessant employment in the
past couple years. Similar to what happened with
every other tour guide, when the outbreak emerged,
she began to gradually lose her tour-guide jobs. Thus,
to sustain her life during the financial difficulty, she
returned to depend on the family business of selling
local seafood in a market. A casual interview was
conducted while she was delivering the seafood to
my house. As soon as we met at the meeting point,
she smiled and expressed her feeling regarding the
miserable and hopeless conditions.

“I am totally unemployed. | lost my job
and all the connections. But good thing | was
having a group of westerners while they [the Thai
government] banned the arrival Chinese tourists. At
lease | could earn something little before everything
[tourism-related activities] is totally stopped.” Then
| asked if she had plan to do something else. She
further explained, “not really. Now | am busy with
helping my family to sell seafood online. We have
a permanent seafood stall located in Boat Plaza
market. | haven’t thought of doing other things, just
waiting for the tourism recovery.”

Among the plight of outbreak and economic

instability, domestic consumption of local food become

an essential source of livelihood sustainably. The job
as a freelance tour guide tends to prove her self-reliant
ability in the young age and the opportunity of wealth
accumulation during the tourism growth. However,
her family business of food selling gave subsistence
to her and other family members’ backup, as well as
necessitate the supplies for Phuket community as a
whole. Moreover, many tour guides have been acquainted
with working through social networking services as
they are the tools of pursuing more connections for
employment. When the pandemic situation impacts
city, its economic activities in physical forms follow
after the online platforms. This phenomenon reflects
the self-training and development of flexible labor
discussed by Corrado, & Hilten (2015).

Another perspective from the field site, the
economic growth of tourism in Phuket has attracted
people from different parts of Thailand to in-migrate
and be temporarily settled for working. Freelance
tour guide is also one of the tourism-related jobs
that brought people from different parts of Thailand,
depending on the market demands in periods. It can
be seen from an increasing numbers of licensed tour
guides from Northeastern and Central Thailand in
1990s when Japanese tourists became the main visitors
with high consumption. Back then, the employment
of tour-guide job was quite stable and secure with
contract and guarantee of monthly stipend by tour
agency. Also, their additional earning from commissions
and tips revealed as one of the dream careers of
tourism sector for many communicators since the
sources of income are varied.

When the market changed drastically, from
2010 to the present, Chinese tourists have dominated
the tourism sphere in Phuket and Thailand as a whole.
Thus, many Chinese-speaking tour guides from all
over the country are sought-after to serve a massive
flux of Chinese tourists. Such market shift does not
only coincide with Chinese-language graduates, but
also match with the group of Thai-Chinese Yunnan

migrated from the northern part of Thailand. They
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are an ethnic group that inhabits as a close-knit
community. Although they are Thai citizens who
consider Chinese language as their mother tongue
speaking in family and community domain, they can
also communicate in Thai with strong accent and the
majority receive secondary to higher level from non-
formal education certified by Ministry of Education
of Thailand. Many of them found opportunity of
working as a Chinese-speaking tour guide due to the
high demand of Chinese market and the ease of
licensing by the Department of Tourism. The group
of Thai-Chinese Yunnan usually applies for tour-guide
license in specific type, which allows them to operate
the tour within a specific area.

Thence, the majority of the freelance tour
guides in Phuket are migrant workers flexibly employed
by tour agencies in the sector. Taking the Thai-Chinese
Yunnan migrants as a case, it is not significance
whether the “local people” are the tour guide, but
it is rather essential to be accommodated by the
tour guides who have the common ethnicity. A skill
needed to respond the market-based tourism are
communication for persuasion as shopping become
a must-do activity during the travel. In another word,
the licensed tour guides would receive benefits if they
were able to convince their clients to buy products
or services from businesses in network. Phuket has
long represented as a pleasant island attracted the
movement of human to have a leisure visit. In the
perspective of industrial and social production, it has

become a space of opportunities for all walks of life.

The Safety Net of Flexible Labors during the
Outbreak

One of the huge challenges to government
after the pandemic situation in Phuket is the
mechanism of aiding private sectors in subsidization
and financing all citizens to sustain their daily lives.
Phuket is urbanized and progressively growth due
to the incessant circulation of tourism economy.

Hence, when all tourist-related businesses were urged

to close down, it resulted in the financial loss and
the deficit of payment balance. Many hotels, tour
agencies, restaurants, and souvenir shops decided
to lay off employees and requested supports from
the government. In this regard, on 24 March 2020
the Ministry of Finances announced the first phrase
of remedial measures from the impact of outbreak,
to assist tourist-related businesses as follows:

1) Financial measure is a speedy track to aid
the businesses directly. The vulnerable businesses
will be provided soft loan with 2% interests for two
years from the Government Savings Bank to recovering
the business. However, the eligible businesses are
those who are registered with the Social Security
as employers. The businesses are required to prove
that they can use the loan for hiring employees more
than 80% out of the total numbers of employments
for three years. It shows that the financial measure
attempted to strategize for lifting the financial problems
of the businesses and assuring of the employees’ job
guarantee. Moreover, any businesses or individuals,
who are in debt with the financial institution of state
enterprises, will be able to suspend principles, to
reduce interest, or extend the repayment period.

2) Revenue measure is one of the significant
assistances for saving individual finances and stimulating
the flow of national economy. The government would
decrease the rate of withholding tax from 3% to 1.5%
from earning, to encourage citizens to find more jobs,
keep working, and be financially productive during
the outbreak.

3) Contribution cutback measure aims
to reduce the financial burden of employers in
paying contribution to the Social Security fund. The
employers are required to contribute only 0.1% from
the allowance of employee to the fund for three
months.

Many freelance tour guides began to concern
on a sudden decrease of international tourists since
January 2020. The Chinese-speaking tour guides were

the first vulnerable tour guides from such the decline,

HIHATTIUTBIAMAINTIN TCl AIVINYEEAIGRTUASaIANAIanT uazidrggnidaya ASEAN Citation Index (ACI)



130

Nyasmalulagnald U9 16 aduil 1 unsiau-dquigu 2566

Journal of Southern Technology Vol.16 No.1 January-June 2023

followed by other tour guides in discontinuing to work
due to the suspension of flight operation. As a result,
more than seven thousand freelance tour guides in
Phuket suddenly encountered income shortage from
being unemployed and become vulnerable to the
economic failure. Mr. Somsak, 41-year-old, works as
a Chinese-speaking tour guide in Phuket for 15 years.
As a freelancer susceptible to the tourism failing, he
explains how he coped with the personal finances
during the unemployment.

“I noticed a signal of downturn since last
year when the virus happened in China. We were
the first (tour guide) group who got affected by the
China flight cancellation. | thought the virus will not
end any sooner or later, so | need to do something.
Good thing that | have a month to prepare the
incoming risk and search for other sources of income.
| decided to return home in a village in Chiang Rai
because the cost of living is cheap here. It was a
tough decision because our life has settled in Phuket.
My two kids went to a school in Phuket town and my
wife has a job in a tour agency. Once, the situation
happened, we need to make a decision. If we still live
in Phuket, we need to have a lot of money for food,
electricity bill, and water bill. So, my family agreed
on the temporary transfer to save our budget. I still
must pay off my monthly dues for car and house.
But at least | do not need to burden much on food
expenses. We can share ingredients among families
or find them in the forest.”

Regarding the narrative, it is not easy for the
freelance tour guides to experience changes all the
time. Many of them still have financial burden of
long-term dept from money loan or mortgage. The
transferring to a more affordable place is a solution
to evade the unexpected deficits may cause. The
relocation to hometown can also be considered as
social backup from families/relative to support their
quality of living (Standing, 2016b). Although the

settlement of the migrant worker, Mr. Somsak, seems

to entail his status of a Phuket local, still the economic
orientation has become a factor of detaching him
from the sense of belonging to Phuket. Moreover,
his financial responsibility signifies the major concern
of living in a capitalist-driven city where everything
has prices to pay.

As anticipated, the coronavirus infection can
be remained and devastates populace in various
aspects for at least half a year. As the pandemic
exacerbates the long-term scarcity of people from
all walks of life, the Ministry of Finances issued the
second phrase of remedial measure for freelance tour
guides on 24 March 2020, to boosting up national
economy and elevating individual livings. The measure
is to provide 5,000 baht monthly for vulnerable
laborers for three months starting from April 2020
to June 2020. The eligible laborers are “temporary
employees, short-term laborers, and freelancers with
no social security registration, and got affected from
employers who ceased business operation due to the
coronavirus infection.” (Criteria to register, 2020). Such
amount of provision aims to at least help alleviating
the laborers with less of safety net in the economic
system. The provision is known as the cash transfer
program for economic stimulation in a short-term
since the outbreak causes the reduction of many
households” expenses (Department of International
Development, 2011). To some extent, the provided
money may also encourage each of them to seek for
other solutions to reskilling their abilities and sustain

oneself in a long-term.

Strong Connection between Freelancers and
Private Sectors

Phuket is a capitalist-driven province that
contains a stronghold of close-knit sociality. As the
plague began to be critical, it triggered various groups
and individuals of tourism-related business to congregate
for making contributions to the community in terms

of economic recovery. As the numbers of infection
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in Phuket ranked the 2nd in Thailand and there were
increasing cases emerged, the president of Phuket
Tourist Association Thailand took an initiative to
collaborate with the provincial government in making
tremendous donation for the first field hospital for
COVID-19 patients. The inception of field hospital
was an active endeavor to reduce the numbers of
infections in Phuket. It is not established for severe
cases of COVID-19, but rather temporary founded to
quarantine trivia cases under professional treatment.
Thus, the field hospital was an imagined community
that demonstrates the private-public partnership.

When the field hospital first opening, many
medical supplies, especially, masks and PPE suits,
are donated by various groups of Phuket residents.
Three-meal food for medical staff, the patients, and
volunteers are also provided everyday by different
donors. In this respect, the field hospital is well-
equipped for supporting approximately 150 cases with
a preparation of full treatment. The main volunteers
working cooperatively with the medical staff are
the freelance tour guides from the Association of
Andaman Tour Guide (hereafter AATG). They played
a vital role of organizing many donated supplies
from various sources of donation. Some of them
become the third-language interpreters facilitating
the communicative services with foreigner cases.
However, when the numbers of infection in the field
hospital lessened, their focus on voluntary works
shifts to other vulnerable groups, namely, residents
of abandoned communities and unemployed tour
guides.

Since many people in communities nearby the
field hospital are victimized by the closure of district
and unemployment during the plague, the team of
AATG worked collaboratively with the medical staff
to share out donated food supplies (namely, rice,
egg, seasonings, instant noodle, and can food) to the
vulnerable community members. Every day, the team
attempted to partake the role of mediator between

the givers and takers by sorting out different in-need

groups of population and figuring out necessary items
for particular groups. For example, providing milk
for small children and sanitary napkin for women in
deprived communities. Many freelance tour guides,
to some extent, have also struggled with the food
scarcity in their daily life. Therefore, the team did not
just provide food supplies, but also set up a feeding
program for freelance tour guides by cooking ready-
to-eat food every Tuesday and Thursday. The sources
of feeding program are from fundraising among the
AATG members and other tourism-related businesses,
as well as the donation of ingredients from restaurant
and food business owners. Although freelance tour
guides are known as one of the well-earned careers in
tourism sector, the economic slowdown has brought
a significant loss to them. A food receiver from the
program narrates his situation after collecting two
packs of fish curry and another side dish that,

“Iam a freelance tour guide for English- and
Spanish-speaking tourists. | am from another province
but couldn’t go back home during the COVID-19
because of the lockdown measure [the closure of
province]. | came here to pick up ‘kap khao’ [side
dishes] to eat with my rice at home. These free ‘kap
khao’ help me a lot with reducing the food cost and
live on for a day. In my opinion, this program is very
good because the local government already gave us
the food supplies, like rice. And this [program] aids
us with all ready-to-eat food. It’s very convenient
for the person who live alone and cannot cook like
me. | don’t end up with just eating instant noodles
or can food every day.” (An interview in Ajanjo, 2020)

Although the narrative from an informant cannot
represent the existing conditions of all unemployed
tour guides, his perspective on food scarcity may
imply one of the strategies of self-management on
day-to-day subsistence. Receiving notes from cash
transfer program is substantial, but ready-made food
can be more meaningful for his solitary life who has
no cooking skills. Since the feeding program in Phuket

is held in many areas by different voluntary groups,
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food becomes trouble-free for the unemployed
people as they can find the similar program almost
everywhere. It connotes that the foodstuffs in Phuket
during the disaster has never been undersupplied.
Moreover, the expansion in assisting vulnerable people
of the AATG has shown a strong commitment on
the voluntary works amid the disaster. The powerful
connection between freelance members is evident
an impact on the remarkable resilience. Private sector
emerges to play an important role of manasging crisis

and facilitating supplements for people in need.

Conclusions

The flexible laborers accept such unstable
conditions at the beginning due to the autonomous
working manner, allowing them to operate their own
plan to accumulate wealth and ensure the future of
well-being. The emergence of coronavirus brought
in a “shocking incident” for all flexible laborers to
remain their upkeep harder than the earlier situation.
The study found significant economic hardship, as
well as their coping strategies practiced by each of
individuals. The study discusses reconsidering flexible
labor in another aspect from the insightful narratives,
as that;

1) The flexible laborers have coping strategies
to deal with unpredictability not only for economic
crisis, but also for other catastrophe namely, health
security and environmental disaster. Unpredictability
is a normal life condition of flexible laborers as they
have been trained to live with high-competitive
employment due to the oversupply of freelance
tour guides in the system. Also, they have always
confronted with the swiftly changes of global-tourist
trend. Therefore, the approaching of coronavirus is
just another factor resulted in an unpredictability to
which they have been accustomed.

2) The assurance of life security is not
limited to the singular form of money, but it includes
technological knowledge in online platform, natural

resources and local products, and family backup.

Based on their experiencing with uncertainty, many
freelance tour guides are aware that the more money
are accumulated, the more expenses ensue.

3) The importance of working as a freelance tour
guide is not just the requirement of local knowledge
and professionalism, but it is also the matter of social
capital. To be employed by the agency, it needs the
network embeddedness by accumulating personal
connections with people in the sector (Granovetter,
1985). Therefore, trust among the sector is a key
component of establishing and sustaining the social
relations of flexible laborers in tourism industry.

4) To some extent, the flexible laborers can
transform their “network mode” to maintain their
sources of finance. It can be stated that economic
stabilization of the laborers does not longer depend
on the market consistency yet counts on the fact if
an individual is capable to extend his/her networks
incessantly.

5) The strong ties of flexible laborers’ network
during the crisis signify the coping strategy. The actions
taken by AATG is one of many small-scale charities
organized all over Phuket, which help strengthening
the civil society through the medium of social
solidarity and augment the role of governmental
sector in compromising on the day-to-day security

of freelancers.

Recommendations

1. The narrative experiences of tour guide
freelancer under the economic uncertainty reflects
another form of life precariousness. The further study
should play attention on the appropriate models of
social security or welfare models provided to the
flexible labor in order for them to sustain their living
in an oscillation of neoliberal economy.

2. Since this study focuses on a particular
occupation of freelancers, further research is
recommended to examine other tourism-related
careers or other types of flexible labor that prone
to be affected by the economic fluctuation and

multiplicity of global disasters.
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3. It should be noted that studying the
impacts of freelance tour guide from the COVID-19
from different context of tourism setting can give
wider perspectives and various consequences to

pursue.
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Abstract

This article aims at illustrating the basic concept of the tourism system which acts as a mechanism for
strengthening tourism industry development and for enabling the country to generate great annual revenue.
This tourism system comprises tourism demand, transit routes, and tourism supply. An in-depth tourist needs
analysis was performed based on global and Thailand tourism evolution and processed into sub-concepts of
tourism demand consisting of 1) four basic human needs, 2) Maslow’s hierarchy of needs and travel motivation
based on his concept, 3) cultural value of travelers, and 4) economical tourism demand. Sub-concepts of
tourism supply included 1) natural resources and culture, 2) community with outstanding identity, 3) sports,
recreation and entertainment, and 4) tourism businesses with their transit routes acting as a link between
sub-concepts of both demand and supply under the cooperation of 6 core sectors: law sector, economical
sustainability, social accountability, cutting-edge technological system, education system and involved in

academic/professional association/organization to promote stronger tourism industry development which

stabilizes the country’s economy.

Keywords: Tourism System, Tourism Industry
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