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Abstract

Nowadays, technology has become important to business operations, business strategy, and management.
However, organizations or executives are unable to extract, use data or understand and interpret data effectively.
This research aims to design a logistics management dashboard based on logistics performance index for
warehouse departments in the industrial sector. The sample industrial factory is the one which manufactures
cleaning agents and imports machinery products. This dashboard design uses index that are derived from
considering 9 logistics activities together with a 3-dimensional perspective, including cost, time, and reliability
dimensions. The dashboard is designed in 3 user perspectives. The results revealed that the dashboard showing
results of index can be divided into 3 parts: for overall viewing, for analysis, and for operations. This caused
action, resulting in the value of product holdings per sale decreasing from 2.08 times to 1.90 times. The average
storage period for finished goods decreased from 468 days to 450 days, which is consistent with the satisfaction
assessment results. The mean score of the users’ satisfaction was 3.56 out of 4 with the standard deviation of 0.13.
The dashboard design for this warehouse can be used as a guideline for designing dashboards for other tasks,
starting from using the index in this business. This will allow the application of data for development in actual

business.
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Data source settings

Manage settings for data sources that you have connected to using Power Bi Deskiop.

* Data sources in current file O Global permissions

192.168.20.24:M5CM-1J-01
[ chusers\adminymicrosoft\power...0b-4a7c-bebd-77e245b8fa8cjson
[1 chusers\adminymicrosoft\power...0b-4a7c-be6d-772245b8fa8c json
[1 difirst pawarit\learning\powe...5 Tdiw\ageing stock sasxlsx
[1 dafirst pawarit\leamingpowe..Sieni Tdru2\ageing m2.xdsx

[1 dafirst pawaritileaming\powe..\Asienl Tdnu2 palietxdsx

L. Some data sources may not be listed because of hand-authored quenes.

Cnange Source.. | | ExportPaIDS |

Edit Permissions.. | | Clear Permissions
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