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Abstract

This research had the objectives to study the influencing factors of the success of Japanese
automobile salesmen in Chiang Mai and to suggest the guidelines in preparing salesmen before they
provide the selling service. The samples included the 309 salesmen who have currently worked in
Japanese automobile showrooms. The selection of the samples was carried by applying non-probability
sampling using quota method. The questionnaire was used in collecting data. The statistics employed for
the data analysis were frequency, Likert scale and inferential statistics for testing hypothesis.

The level of factors affecting the success of Japanese automobile salesmen in Chiang Mai
classified by gender, age, status, position, education level, income, salary, period of working, and
experience were used t-test and F-test searching for the difference of populations. The findings revealed
that the influencing factors on the highest level of success as the five Likert-scale were as the factor of
fellowship, positive thinking, responsible realism and understanding global changes. Moreover, the
salesmen should search more target customers’ information before meeting them. They need more

practice in problem skills by sharing experiences with each other and concentrate in team working.

Key words: Success of Selling; Salesmen; Salesmanship
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