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Abstract

This research aimed to (1) explore current situations of tourism logistics in Bangkok metropolis which
support tourists from the points of their entry, stay and departure (2) study and analyze internal and external
environment of tourism logistics in Bangkok metropolis including its potentials in providing services to both
local and foreign visitors, and (3) offer guidelines to the development of tourism logistics in Bangkok

metropolis through qualitative research. The sample of 34 stakeholders in tourism logistics was interviewed
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using semi-structural interview questions. Later, the information obtained was broken down for content
analysis. Results showed that the current state of tourism logistics in Bangkok metropolis can be categorised
as follows. First, visitors can access to two international airports, one major train station, three main bus
stations, private bus stations, van stations and, the Chao Phraya Express Boats. In each of these places, visitors
are provided with comfortable rest areas with many shops and restrooms. However, visitors find that there
are not clear signposts which cause difficulties to access to places and hotels or directions to places during
their stay. Second, there are many options for travelers to travel from hotels to tourist attractions such as
through BTS sky trains, MRT subway trains, tuk tuk, taxis, buses, motorcycle taxis, and boats. There is also a
problem to enforcing standard logistic price imposed on tourists. To leave the site, there is an online channel
to assist visitors in purchasing tickets and checking-in via the Internet. In addition, it also has a Metro Airport
Rail link, which allows them to move easily and quickly to the airports that suit the tourists’ needs. In terms
of approaches to development in different aspects, the followings are what were suggested. First, as for the
development of physical flow, it should exhibit tourism logistic strengths and government willingness to
support the system for future cooperation from various agencies. Second, with regards to the development of
information flow, there is availability of Information Technology systems provided by the government.
However, it should promote the development of communication signs, interpretation of meanings, signposts
and, WIFI service system at all sites. Last, for the development of financial flow, individuals should work
together to educate travelers and develop booking and payment systems through multiple channels as well

as coordination for ATM settings at all tourist attractions.
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