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Awareness of Patients’Rights by In-Patients in

Suan Saranrom Hospital, Surat Thani ¥

. o**
Jirarat Nuanmai
Abstract

This study aimed to examined in-patients’awareness of rights to medical care,
compare their individual characteristics and awareness of the rights and offer suggestions
such as awareness among patients in Suan Saranrom Hospital, Surat Thani. A sample of 250
in-patients in the hospital was selected. A questionnaire was used as the instrument.
Statistical analysis was performed to obtain values of percentages, mean, standard deviation,
t-test, F-test, mean rank, and Mann Whitney U test. It was found that the patients’ awareness
of their right to making decisions related to medical treatments was at a low level. However,
the medical treatments they received in terms of right to health service, right to be
informed, right to making decisions of treatments, and rights to privacy were at a moderate
level. Results also showed that there was a connection between the patient’s individual
characteristics and their awareness of rights to medical care at .05 level of statistical
significance. Nevertheless, no relationship was found individual characteristics and the
treatments they received. It was suggested that development of awareness schemes and
appropriate treatments according to in-patients’ rights could be done through different ways.
Among them are provision of trainings, individual and group education in the community,
establishing good public relations in various forms as well as raising awareness in medical

personnel and patients related individuals.

Key words: Awareness; Patients’ rights
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