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States and Problems of Conducting Internal

Quality Assurance in Schools under the Office of

Nakhon Si Thammarat Primary Educational Service Area 1"

Phada Rojtangkam**

Abstract

The purposes of research were to investigate and compare the states and problems
of conducting Internal Quality Assurance in schools under the office of Nakhon Si Thammarat
Primary Educational Service Area 1. The sample consisted of 76 school administrators,
76 teachers selected through stratified random sampling. A five-item rating scale
questionnaire was used as the instrument. Statistical analysis of percentages, mean,
standard deviation, t-test, one-way analysis of variance (ANOVA) and multiple
comparison test was performed. Findings indicated that states and problems of
conducting Internal Quality Assurance in the schools under the office of Nakhon Si
Thammarat Primary Educational Service Area 1, in overall and in all aspects were rated at
lowest level. Among them were internal quality assessment, and education planning
development. Some other aspects such as systematization for management and information,
educational quality assessment, educational quality examination, educational quality
development, preparation of self-assessment report, and operation according to planning on
educational management were rated at a low level. Administrators and teachers in charge
of quality assurance tasks did not rate the Internal Quality Assurance operation process in
the schools under the office of Nakhon Si Thammarat Primary Educational Service Area 1 in
all 8 aspects as a whole differently. These included educational standard development,
educational management development planning, administration system and information
technology, operation according to educational plan, examination of education quality,
annual report preparation, and continuous development in education. However, the
Internal Quality Assurance of assessment process classified by school sizes, were found

to be significantly different at .05 level.

Key words: Internal Quality Assurance Performances
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