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The Schools' Quality Indicators in the Communities: The

New Key Concepts for Educational Quality Assessment

*
Mungkornkaew Daroonsin

Abstract

The objective of this article was to present the research results of the educational
quality indicators of quality schools in the communities. The framework of the indicators
were synthesized and presented into three main factors according to the system theory. The
first one was the input dimension including philosophy, vision, mission, the focus and
strength of schools, and also learning community. The second one was the process
dimension consisting of managements, teaching and learning. The final one was the output
dimension consisting of the effectiveness in learning, individual learning and the quality of
the schools. Then the elements of the main indicators were identified in order to get the
indicators for quality schools in community. The findings concerning the community revealed
that the indicators of learning community were the indicators of the school quality in the
community. These main indicators consisted of 7 indicators including (1) the cooperation
with the community to provide learning resources, (2) the service of computerized library for
the community, (3) the knowledge development was community’s identity, (4) making MOU
with the organizations in the community, (5) the personnel in the educational institutions
and the parents should be the good idols for the learners (6) using learning resources in the
community to develop the learners continuously and (7) mobilizing the resources to improve

the educational management.

Key words: Indicators Development; Effective Schools in Communities; Evaluating Education
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