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Factors Affecting Organizational Commitment of

Hotel Business Employees in Bangkok*

Phuwadon Boon—Um**

Abstract

The objectives of research were to study (1) the employee’s level of commitment,
(2) the comparison between the employee’s level of organizational commitment classified
by bio-social and (3) the factors affecting organizational commitment of hotel business
employees in Bangkok by quantitative research; 400 samples from hotel business employees
in Bangkok by multistage sampling were applied. Research tool was questionnaire. Statistical
analysis: t-test, F-test and Pearson’s Product Moment Correlation Coefficient was used with
.05 level of significance.

The findings indicated: the most of the samples were female, 21-30 years old
(45.3%), single (53.3%), bachelor’s degree or higher (39.7%), 1-5 years of working period
(51.5%), consisted of 69.0 worked at the operational level. The average of factors of working
characteristics, operational standard and working environment was 3.48; policy and
management characteristics was 2.87, and the overall sense of organizational commitment
was 3.54, at the medium level. The result of hypothesis found that the level of employees
commitment in the organization of hotel business in Bangkok categorised by sex, age,
educational, marital status and working period was not different. The employees with
different positions have different organizational commitment at .05 level of significance. The
employees at the executive level have more sense of commitment than the operational
level. Moreover, the organizational commitment of hotel business employees in Bangkok
had positive relationship with factors of working characteristics, operational standards working
and environment (r=0.512), policy and management characteristics (r=0.369) which showed

that if these factors increased, the organizational commitment would be increased as well.

Key words: Organizational Commitment; Hotel Business Employees;

Hotel Business in Bangkok

* Part of Thesis for the Master Degree of Social Development, Faculty of Social science,

Kasetsart University, Bang Khen Campus, Bangkok.
** Graduate Student.
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