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Performance Efficiency of Advisors in Vocational Colleges
under the Office of Vocational Education Commission,

Nakhon Si Thammarat®

*

Piyada Chaiyawan”=
Abstract

This research aimed to (1) examine the performance efficiency (2) compare
performance efficiency of advisors in relation to gender, work experience and educational
level and (3) investigate problems and suggestions concerning counseling duties of advisors
in vocational colleges under supervision of Office of Vocational Education Commission,
Nakhon Sii Thammarat. A number of 217 advisors were selected as a sample through
stratified random sampling according to their educational levels and college. A five-level
Likert-scale questionnaire with overall reliability of .97 was used as the research instrument.
A software package was used to analyze percentages, mean, standard deviation, one-way
ANOVA and LSD.

The findings revealed that the performance efficiency of the advisors in all aspects
was rated as good level. Interestingly, female advisors rated their performance higher than
male advisors at .01 level of statistical significance. Nevertheless, differences in work
experience and educational levels of the advisors did not result in differences in their
efficiency. As for the problems related to counseling students, the advisors reported that
they did not share the same schedules and thus difficult to find the free time together. Also,
some students did not feel comfortable to seek advice from their assigned advisors but
would go to others that they felt comfortable to talk with. Therefore, it was recommended
that the time allotted for counseling students should be appropriate and the college should

provide students with suitable advisors whom they trust to share their problems with.

Key words: Advisors Performance; Efficiency

*
Part of Thesis for the Master Degree of Curriculum Development and Instruction Programs, Southern

College of Technology, Nakhon Si Thammarat Province.
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