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The assessment of Child Development Center of

U-Tapao Sub-district Administrative Organization,

Hat Yai, Songkhla Province

Bussara Boutkoat**

Abstract

This research aimed to evaluate Child Development Center (CDC) of U-Tapao
Sub-district Administrative Organization (USAO) to improve its operational process. A sample
of 44 individuals was selected from 3 groups of population: the USAO staff, the CDC staff,
and child’s parents. The CDC working checklist form based on the set standard on CDC
performance in 6 areas or 45 indicators was used as the instrument. Through collaborative
brainstorming and exchanging ideas among the respondents to analyze problems and
obstacles encountered by the staff in the past year and current year, the study discovered
the followings. Among the 6 areas: management, personnel, buildings, community
cooperation, CDC board, and academic administration, the CDC achieved 41 indicators
covering 91% of the total indicators. It was rated as good. The assessment of CDC failed to
achieve the four indicators. However, it could be developed through four different ways.
First, the USAO should provide both indoor and outdoor toys and materials for child
development. Second, the USAO should inform their parents regarding activities organized
by the organization in the form of pamphlets. Third, the USAO should announce the ongoing
activities to the local community via its broadcast transmitting room. Fourth, the USAO
should organize a monthly meeting to increase more number of students. This could be
done through having a survey on the number of eligible children who have not showed up.
Subsequently, a letter should be sent to their parents to urge them sending the children to
the CDC.

Key words: The Assessment; Child Development Center; Standard of Operation for Child

Development Center.

* Part of an Independent Study Report for the Master Degree of Public Administration in Local

Government, College of Local Administration, Khon Kaen University.

** Graduate Student.
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