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Abstract

The objectives of this research related to the service quality of the Thungsong
municipality of Nakhon Si Thammarat. The population of this research was the 400 people in
area of Thungsong municipality, Nakhon Si Thammarat. The researcher compiled and
analyzed the data in terms of frequency, percentage, mean, and standard deviation. The
result showed that all aspects were at the high level. The highest level of quality service
were 1) People in terms of equality service, suggestion and answer question, fast and caring
service 2) Process in terms of appropriate time service, clear and simple process including
service and direction sign and 3) Facilities in terms of enough seat for waiting, clean building,

drinking water and Information and Communication Technology (ICT) service system.

Key words : Quality Service; Process; Facility
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