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Abstract

This present research is quantitative research which aimed to study (1) factors of trust,
empowering leadership, team work, knowledge sharing and firm performance, including perspectives of
community enterprises in Chiang Mai province on knowledge sharing and firm performance. The sample
was 350 community enterprises in Chiang Mai province. The research tools were questionnaire and
statistical inference with path analysis technique. Descriptive statistics including the percentage, average,
standard deviation were employed to analyze the collected data in this present study.

The results of community enterprises respondents’ level of importance reviewed that the trust
(X =4.33, S.0.=0.49), empowering leadership (X =4.28, S.D.=0.51), knowledge sharing (X =4.27, S.D.=0.50)
team work (X =4.24, S.D.=0.54), and firm performance (X =4.20, S.D.=0.52) were at high levels in all factors

subsequently. The analysis of path analysis revealed that the knowledge sharing had the most direct

effect towards firm performance, and followed by trust, empowering leadership and team work.

Key words: Trust; Empowering Leadership; Team work; Knowledge Sharing; Firm Performance
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