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Abstract

This research aimed to explore competencies of Southern College of Technology (SCT) graduates
in 7 fields of study: Business Administration, Accounting, Computer Information System, Information
Technology, Technology Management, Political Science, and Tourism that were based on TQF for Higher
Education perceived by graduate consumers in 5 domains in relevance to types of workplace, job-related
to graduates’ fields of study, and amount of graduates working time, including opinions concerning sub-
competencies. The samples were 114 graduate consumers at workplaces where SCT graduates were
working during 2012-2014. The research instrument used for data collection was a 5-point rating-scale
questionnaire asking about graduates’ competencies. The reliability of the questionnaire was .95. The
statistics used for data analysis were mean, standard deviation, and analysis of variance (F-test).

The results of the study were as follows: 1) the graduates’ overall 5 domains of competencies
based on TQF perceived by graduate consumers were at a good level. When considering each domain,
every domain was also at a good level. The highest mean score was ethics and morals, the second highest
was interpersonal skills and responsibility, and the lowest mean score was intellectual skills. When
considering each field of study, overall graduates’ competencies were at a good level. 2) the comparison
results of the overall competencies in relevance to types of workplace, job-related to graduates’ fields of
study, and amount of time graduates working revealed that there were no statistically significant
differences. There were significant differences between fields of study in ethics and morals, at .01 level,
interpersonal skills and responsibility at .05 level, communication skills and information technology at .05
level. In addition four superior and two inferior sub-competencies were found. Moreover, management

and English skills were suggested for further development.
Key words: Graduate Competencies, Thai Qualifications Framework (TQF) for Higher Education
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