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Abstract

This research aims (1) to develop the information system for elderly care as a tool for the elderly
care participants to support decision making for creating proper promotion of older persons’ perceptions
toward human rights following the act on older persons B.E. 2546, and (2) to evaluate the effectiveness
and user perception of the system. The samples were (1) 400 older persons using Yamane table from six
districts in Nakhon Si Thammarat province including Thung Song, Na Bon, Thung Yai, Bang Khan, Ron
Phibun, and Pra Phrom districts, and (2) 102 system users using purposive sampling. User requirements and
data of older persons’ perceptions toward human rights following the act on older persons B.E. 2546 were
collected using questionnaires. The system was developed using web-based technology and open
standards. We developed automatic calculation tools using statistical analysis concepts, such as
percentages (%). Ordinal data were described with mean values and standard deviations (S.D.) using SPSS.

The research found that the information system development using web-based technology and
integrated information visualization to present as spatial data, charts, and dimension tables was satisfied
from users. The overall average for user satisfaction with the system was at a high level (X =3.95,
S.D.=0.44). Focusing on three main headings, we found that the user rating were highest in satisfaction with
data processing and system stability (X =3.99, 5.D0.=0.47), followed by utilization (X =3.98, S.D.=0.48), and
designing (X =3.89, S.D.=0.56). In conclusion, the system integrated information of older persons’
perceptions toward human rights following the act on older persons B.E. 2546 combined with spatial data

and general information visualized in dashboard could improve decision making for the elderly cares.

Key words: Integrated Information Visualization; Geographic Information System; Decision Support System,

Older Persons’ Perceptions toward Human Rights
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