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Abstract

Nowadays, the popularity of historical tourism, community lifestyles and culture have regained
attentions from tourists. This helps tourism within the country continue to grow. Tourism business entrepreneurs
must develop marketing communication, tourist attractions, and services to increase awareness of existing
tourist attractions in the area. The government must provide support to encourage local tourism for Thai
people to travel in their own country. The purpose of this study was to investigate the communication
for tourism management of Tamod community in Phatthalung in three aspects: community context,
communication channels, and community suggestions for development of communication channels.
This qualitative study obtained data from twelve individuals in charge of Tamod tourism management.
They were purposively sampled. Semi — structured interview questions were employed in data collection.
The data were then analyzed using descriptive analysis and reported according to the research’s objectives.
Results showed that 1) the geographical context of community which is called, “Tamod”, situated on
the mountain plains surrounded by Bantad mountain range, alternating with plains and hills. It is known
as “a community of two religions” as both Buddhists and Muslims live together for a long time. There
are many famous local tourist attractions including waterfalls (Lan Momchui, Hua Chang Reservoir,
Khuanthakhom Viewpoint, Ladtoey Waterfall). Moreover, there are two learning centers such as a 100
year—old - Tamod temple and Tamod religious community center. The traditional communication channels
used between the villagers and tourists included human interactions, televisions and radio programs,
printing materials, signboards and activities. The new communication channels includes websites, and
social media (facebook, youtube). The tourism information provides online includes tourist attractions,
tour programs, transportation, food and accommodations. It was suggested that for human communication,
media for activity-based development, printing media and radio programs must be developed for effective
communication. This can help to present information on tourism and services that matches community’s
identity. It is important to stress on the importance of the following aspects 1) creating a communication
network, 2) making the activity plan to promote local tourist attractions, 3) developing communication
system and promoting the community’s activities to raise the people awareness and 4) collaborating

with the target groups to get ideas on executing tourism activities that meet the community’s need.

Keywords: Communication, Community-Based Tourism Management, Phatthalung Province
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Abstract

Phuket is one of the world’s famous tourist destinations and has a growing trend of health business
which has continually generated incomes for the country. Consequently, Phuket has lots of spa business
and high competition, and entrepreneurs expect customers are satisfled with the service quality and
have the intention to re-visit or recommending others to keep the customers. Therefore, the researcher is
interested to study the relationship between related aspects of service quality and consumer behavioral
intentions that help formulating marketing strategies for spa businesses. This research aims to analyze
the canonical correlation between service quality and consumer behavioral intention of spa businesses
in Phuket. Four hundred and twenty people experiencing spa business in Phuket were selected as a
sample by convenience sampling. A questionnaire was used as the research instrument. Data were analyzed
by using a descriptive statistic including frequency, percentages, mean, standard deviation and the canonical
correlation analysis. The research finding highligshted that the canonical correlation coefficient of the
relation between service quality and customer behavioral intentions were 0.702. The canonical loading
factor of service quality were 0.748-0.943. The clients stressed on the importance of customer empathy and
thus the business can gain customer loyalty. The canonical loading factor of consumer behavior intentions
were 0.967 and 0.880 respectively. The findings showed that the first factor of service quality to be considered

by entrepreneurs is empathy for individual customers to suit their needs to show that they are special. They

want to be understood and taken care of from the service providers.

Keywords: The Canonical Correlation, Service Quality, Consumer Behavioral Intention, Spa Business
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Abstract

Due to the prolonged COVID-19 pandemic which lasts more than a year, it resulted in a change
in instructional methods, particularly through online platforms. The big challenge in current situation is
students' adaptation to the use of information technology for learning which indicates a major shift in
education. This study employed a quantitative approach using survey design. The aims of this research are:
1) to investigate students' information technology skills for learming; and 2) to compare their grade levels
and genders that affect their information technology skills for learning in the New Normal era in junior high
schools. The sample group consisted of 573 junior high school students of the municipality in Ratchaburi
Province, selected using a simple random sampling. Online questionnaires were used to obtain the data.
The mean, standard deviation, percentage, and two-way MANOVA were used to analyze the data. It was
revealed that 1) overall, the students' opinions of their knowledge of information technology, media, and
technology was at high level. Students who lacked communication devices or were unable to access to the
Internet from their homes or accommodations had their knowledge of information, media, and technology
only at a moderate level. While students who possessed communication devices or were able to connect
to the internet from home had their knowledge at a high level. In terms of knowing technology, the two
groups exhibited at high level. 2) When students at grade 9 were classified according to their grade level and
gender, it was discovered that female students had the highest level of knowledge in terms of information
technology. Male students of the same level possessed the highest level of knowledge regarding media and
technology. In general, educational level and gender affect their knowledge in information technology, media
and technology differently at .05 level of statistical significance. Taking each variable into consideration, it was
found that differences in grade levels affect the differences of knowing information technology, media, and
technology, with a statistical significance level of .05. Students in grade 9 demonstrated significantly better
knowledge of information technology, media, and technology than students in grade 7 and grade 8. However,
there was no statistical difference between students at grade 7 and grade 8. Meanwhile, gender differences
had a statistically significant effect on media and technology knowledge, but had no effect on knowledge
of information technology. Suggestions obtained from the research include the followings: Students should
receive appropriate advice from instructors, relatives, and parents regarding how to properly consume media
and information. Furthermore, the use of computers or other communication devices should be limited in
time. This allows students to engage in other activities such as playing, exercising, or participating in family
activities. The findings can be used as information or guidance for resolving challenges in instructional

management in the future.

Keywords: Information Technology Skills, Learning in the New Normal Era
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Addey: n1stmeanigly msiaugduuy wundnndya)
Abstract

Problems of educational supervision off-sites can be classified in terms of those that are related
to organization and shortage of supervisors. Thus, educational institutions must organize their mentoring
and supervising activities and become more independent. The purpose of this research was to develop
and evaluate effects of using an internal supervision model which applies the contemplative approach
to promote emotional intelligence of teachers in secondary schools in eastern Thailand. The research
design was divided into 3 phases as follows: 1) investigating current status of internal supervision in
65 small-sized secondary schools in the eastern region; 2) developing a supervision model based on
lessons learned from the best practice school and interviewing experts; and 3) evaluating the model
by experimenting with a pilot school. A questionnaire, a content checklist, in-depth interview questions
and the model guideline were used in data collection. The statistics were employed in data analysis
including mean, standard deviation, and t-test. Results showed that the current situation regarding internal
supervision in small secondary schools in the eastern region in overall was at a high level and the top
three aspects were planning, assessing and implementing; respectively. The development of internal
supervision model using the contemplative approach to promote the teachers’ emotional intelligence
according to the manual consists of 3 main units: deliberation, deep listening and meditation. Each of
these units has four sub-components: concept, objective, schedule of activities and evaluation tools.
The evaluation of possibilities and suitability from experts found that the model was appropriate and
possible at high level. Also, the teachers who participated in the training course exhibited a high level
of satisfaction. They had the average score of emotional intelligence higher after using the model at
.01 level of statistical significance. Findings of this study can be beneficial for school administrators,
supervisors and teachers can gain new insights to develop teachers’ emotional intelligence in teaching
and learning process. Finally, students will have indirect effects in learning how to develop “inner wisdom"

through deliberation, deep listening and meditation which result in promoting their intellects.
Keywords: Internal Supervision, Model Development, Contemplative Approach
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spUIRTBaTe COVID-19: natifinwlsaousug) fminnss lauvudssdiuanuaon (ST-5) wuudansesauioa
poile COVID-19 LLazLLUUUmﬁumaz%uLﬂgﬂui’séu (PHQ-A) LﬁUﬁamam]ja;gachuizuuaaulaﬁmﬂﬂfjuﬁaasm
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NANTITE WU 585;Hﬁﬂ11%¢1’3111m§8@ (AzluU > 8) sevay 12.47 finwinaneite COVID-19 (AzlUUY > 7)
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HMNTTIUTBIADNINGIN TCl AIVINYEEmIaRIUazaIaNmans uazdggiidaya ASEAN Citation Index (ACI)



Journal of Southern Technology Vol.15 No.2 July-December 2022 a9

Xl ﬁaﬁm%ﬁﬁwéfqLaq?{fqLﬂummiﬁﬁﬁnmwﬂﬁum;’mﬁuwuw MslAEIAduTs wu Jadeanu
AULASEA (OR = 190.63, 95% Cl = 25.87-1,405.00) LLaSﬂ’J’mﬁ\‘i’JaG]IE]L%IE) COVID-19 (OR =1.94,95% Cl = 1.14-3.29)
ﬁmmé’uﬁuéﬁum’;ﬁuLmy’maﬁaéu nransIseuansmiudauavesdymanasen ATuive nEdus
uazANULABIAENNTaNF IR ves gy mwmuﬁymmmmqsu vﬁa‘wuﬁ&mu?iuﬁLﬁaa%aqawuﬁaﬁlﬁgl,ﬂu%asﬂaiuﬂﬁ
NIUHLNTUATIBINED wavanasudesiudymidinanlnessmunzay

AdALY: AATEn ANUANA Aneduas 1ade-19 Jesu

Abstract

Amidst the coronavirus 2019 (COVID-19) pandemic crisis, individuals have changed their lifestyles
while maintaining social distancing which makes them feel isolated. As a result, a large number of teenagers
are constantly under stress, anxiety and depression. This descriptive correlational study aimed to (1) investigate
the prevalence of stress, anxiety, and depression, and (2) examine factors associated with depression among
teenagers during the outbreak of coronavirus 2019 (COVID-19) as a case study of Ratsada School in Trang
province by using stress assessment forms (ST-5), anxiety towards coronavirus 2019 screening forms, and
the Patient Health Questionnaire for Adolescents (PHQ-A). Data were collected online from a sample of
1,035 people between November 10 and December 6, 2021, and were analyzed using descriptive statistics
accompanied by multivariate logistic regression statistics. The results showed that 12.47% of teenagers
reported feeling stressed (score > 8), 11.3 % concerned about COVID-19 (score > 7) and 14.12% depressed
(score > 10). More importantly, 1.35% of them thought it was better to die than to live or thought about
self-harm which is a sign of severe depression. The correlational analysis revealed that stress factors (OR =
190.63, 95% Cl = 25.87-1,405.00) and concerns about coronavirus 2019 (OR = 1.94, 95% C| = 1.14-3.29) were
associated with teen depression. These findings illustrated the magnitude of teen stress, anxiety, depression
and suicide risk which yielded information that public health agencies or other relevant sectors can use for

care and support planning as well as proper prevention of the above mentioned problems.

Keywords: Stress, Anxiety, Depression, COVID-19, Teenagers

UNn

msszunvedsalansniauiiinandelalsun
a¥aviialwi 2019 (2019-nCoV ndsaniugnivdeu
Foulu SARS-CoV-2) Maudiousunnmy 2019 fidles
g8u Uszinadu wagldvengluifleadu q vossvine
(Chen et al,, 2020) esAn1sausTelantausenIANISLNS
53UM83 COVID-19 lutszimedulidunizanidusiu
AN5130gUIENINaUsEINA (Public Health Emergency
of International Concern) s $ufl 30 uns1AL 2563
%ﬁﬁ@Lﬁa%ﬁm $10U 170 518 Ao 1w 7,711 518
wardnmsiihseds 12,167 s1evuszma Tnelusiodina
nsnsraeuBusu fRndoudriiull 1,370 18 eglu
A1EINgA (World Health Organization, 2020) d1%5U

sunefugn fvdanss nuthelsafndolsalalsun
2019 (COVID-19) $1uau 1 au lud 2563 wawifindu
WJu 750 Au Tud 2564 (Ratsada Hospital, 2022) N3
spUIAvesdio COVID-19 léneliAnnansznumasdnla
uazdanuegnegusiieUsErrLrAU Tnslanzegneds
aufignindauazgndnianisdededeansiunuudemiin
sutsdnadonmislinaguatasmdenaialanasdean
g‘ULL‘U‘UﬁgﬂLaM (Zhang, Wu, Zhao, & Zhang, 2020)
amgduain WWupnuinuninisensuaives
yarafiuansoonlusuaudn usagdle esualuas
wofnssn udulymaunmdniinuvesiazaunsoio
Fuuyanannnamn e Tnstamzoenadslutosudsdma
TAndamanuan wu samengalnsy san1s3ounnd

HIHATTIUTBIAMAINTIN TCl AIVINYEEAIGRTUASaIANAIanT uazidrggnidaya ASEAN Citation Index (ACI)



2 v A

50 Nyarsmaluladneld U7 15 atuil 2 nsngiau-Sunnau 2565

duiusnmivyaraseudisunnses wdglaymlagly
ansiamiin 10udu mnemsTaesvimuguusanniy
szreliAnnsduthemadnisiuieaues uay
L?Ia%%miuﬁqm (Suntaphun, Bussahong, & Srisoem,
2019) asanseudelanladisiaaniunisalgua i
Tu 17 Useina wagdszanainisd 350 uauialanvde
Feuwiniu 1T 20 Ay fdusdgiunasduasiluld
A Wnedisneaudn 1T 4 vesfegu Edaymmuguninda
wazersual wazlulszmalnefionsinisandiniely
i’ﬁiuzjdﬁuﬁaﬂ 9 9nU (Child and Adolescent Mental
Health Rajanagarindra Institute, 2018) d&n351n1590
Fmgegi 14.4 siouszang 100,000 Ay Wusudui
32 gadlan wardminnsadudiud 2 veaneld 9.79
FRIAIUNINIININTNGS 11.82 (Department of Mental
Health, Ministry of Public Health, 2019b)

nnsmummIssanssalulssmaieady
ANULATEA ANAIE Lazn1ETuAIve T TUY
anumsainssruinvesdehsalalsu 2019 wu adl
senuegediednin wardnlugidunsinuludiui
du 1 Allddmiansoseiuiindifies oralianunsemian
Uildifuanumsalaeluituiitorinase desnanm
AiswgAa dann Aunnden sruumsin dnvazamnny
904ATAUATY wazanasmsmatlestunsszuinveade
COVID-19 wesusaziiuiidnuunnsteiy

MNARaRINaIAMLE I lEAEUT IR
drAgresan ndymislid@nyinugnuesninunien
ANNANIA waEAETUATIVRTETU BNe T JmTanss
Tugaun1salnssuinesite COVID-19 ileifuteya
fugruiddydusumhsnuiunssuaiuiinseuny
gunmAnlunisulinugievie wasdaasy
Uostudavguamdsluiviusisly
IUILEIANTIIRY

1. ilefnwiauynuesaueden ANufna

wazAMEduavesisu Tuaniunisalnisssuinves
Wela¥alalsun 2019 (COVID-19)

2. WieAnundadedfiauduiusiuniig
Fuesrveaegu Tugaunisalnsszuinveadohia
1alsun 2019 (COVID-19)

NSOULUIANNISIAY
nsanutadeiiinnuduiusiun1nzduedn

Yoeieu s1neTuy Jminnds luanunsainmsssuin
Yoa COVID-19 fiduseu fie Tayarialy laud uwe
918 SLAUNITANEY AMULATER WazANANameLYe

COVID-19uagsuusnu Ao A1eduasn (Ui 1)

Toyaaly laun e

918 WAL ITAUMIANY \
ANULATEA

JUN 1 nULIANNTITY

ANMTTULAST

ANUAIARBLTD
Thsalalsun 2019

NUNIUIIIUNTIU

A1zPaua3n (Depression)

Jampawal (2017) lalfignuneduad fe
amzdnlafiieunfifiuanseanieauiaunfvesensual
inn1sidgaunaniasnuensual Wy esualai vay
viourt vuands wedlanluuidre SAnauedlifinaen
fianuidnia dmilauies uaze AdmainusNNY
w dwiinan Wudu anzduaddensdmadesionis
M3ein analugnsiannudneinaneg wagnisen
éhmaiuﬁqﬂ

Jadeiinentdasiunnzduailuioiu

Uaduveanmeduasrdsldansassylauudn
?ﬁuaeﬂJﬁ’uLLu’Jﬁmﬁugmmwqwﬁﬁa%maﬁnmsl,ﬁmmw
Fumsiiuansnaiuly 99n518971v09 Rakmaneewong
(2013) awnsantseendu 2 Yade Ao 1) Jadudnu
Fanm uar 2) Jasedudndeny s1eazideadsil

1. Yadududanan enadiedestiu

nufiAerfuiugnssy (Genetics Theory)
o amrduedindundusfidnladienean
n3suILg nanfie usTnyguiivsinisduthemelse
Fuiesr yasazilomaiinlaafuialdunniy

nguifeaiudnadl (Biochemical Theory)
o1 amgduesuiaananuiaunflunsvhauues
aues A liaunavesasdouszamluaues
TaeFuduainienelesudasidannsedu dums

ruvUsgamavesdiulate dulvdundadiganes

HMNTTIUTBIADNINGIN TCl AIVINYEEmIaRIUazaIaNmans uazdggiidaya ASEAN Citation Index (ACI)



Journal of Southern Technology Vol.15 No.2 July-December 2022 51

LLazﬁuaqﬁauﬁﬁmﬁwﬁmuqmﬁwummﬁmLLazwqﬁﬂﬁu
shumﬁLé?'j'amiaé’aaaﬁﬁaﬂizmwﬁmmumimﬁmmiﬁﬂ
ﬂsxmumiﬁamiaiwdwmaéﬂwmwﬁmzmumiamﬂé’u
ansieUsvamunnAnunlu Pre-Synaptic Neuron i@
THusnadiinmsdeuss sswiamaduszam SUsunaseans
FeuUszam n&x Biogenic Amines FadAENUATIIRAUNR
vesUSunauuunieladuesans 5-Hydroxyindoleacetic
Acid uasfimswdavesnesivea unniunisesas 50
ﬁdéwaiﬁqﬂﬂaﬁ?wﬁmﬂ’m%uLﬂ%ﬁiéf

2. Yadusuindeny arafieadestu

nguiilaaniin (Cognitive Theory) vasiin
(Beck, 1967) nMz@uAsninainanms 2 Usens fe
nsUsEauiunmgIngsludin waznsiianudnlumisay
Bo11 Amzduaduinannssuiunisaniidadeu 3
UsEN15 A 1) ANUARAILAUADALLDY 2) ATUARATUAU
ROALNAGEY LAz 3) MUAAGILAUSEEUIAN qﬂﬂa‘ﬁﬁ
Aedues1dndnisfanuny ueg Aunuieslunisauy
AAOANIAT FIAMUANAUA € md’lﬁﬁﬂﬁlﬁmm’miﬁﬂ
waY LASIMNRY Waghndn mmaﬂaiwmﬁaxﬁ%ﬁmagisiaiﬂ
é’ﬂwmsmmﬁmﬁﬁmaﬁiamﬁui 915UAILATNGANTIH
AatuunsesBousinaennan udwaliAnaauie
Uﬂamﬁﬁluﬁq@

NOWANILATIEN (Psychoanalytic Theory) HRw
Tnednsfuavisess (Sigmund Freud) Wuladanieluidnla
vienatavedn Taedftugiuainvguiiniaseis
Lﬂuv‘hmmLﬁﬂf\]mmmmmmﬁmﬂ%ﬂﬁLﬁm’mmmﬁm
ufaneludsla usetuludnldrin Ussaunmsallutewin
LATHRILINITNIIN

nounsadeuaziasilen (Grief and Loss
Theory) Wei1 msfiyaraUszaufunsgyideddisien
Tuain ﬁy’qﬁﬂugﬂﬁﬁuﬁaumaﬁu AvAIARAIY
Tanaswdela dunnuedlan Wunssuiunisney
auawwmsmﬁsiamﬁqzylﬁaﬁ”’u waryAARIEiinITUsy
éhm'amigzyLﬁaﬁLﬁ@%ﬂumzmumim%ﬂﬂﬂLfluim 9

ngufimnedsan (Social Theory) Baosin Jgyn
i q Hudaidananasinadensdiudin il
annsavsumlnazneliinanuaien Aainntaaiin
auﬁﬂﬁtﬁm’m%mﬂ%ﬂuﬁqm ﬁqﬁﬂﬁqﬂﬂamdwﬁuﬁ
aamsaslunsuAtan uagnsususfimangan o
fansTuULASwasiilonasindinglaunn

£ = v

SEAUNIEFULAE

AUALIRLNYZaLISNT (Hongsrisuwan, 2016)
IfaguneANUTUITweINEduasla 3 svaudall

1. nmzfuasuantios (Mild Depression) tTu
Azasuainliantunanla ensualdii wanmaesdins
= ) Ve v & ) & da a
Faypaariluidntaluniinsm vasanlianveiieame

& &M 1 o =) a o v a

vnmsailaifanwmele o SniuSeuiieunuesiudou Sy
sanlunelafuudnualvesdaies anusadlalunsinu
A9 9 Buanad NsueurauinHeudsuLUasiuainihu
WU UBUNAUEINNINUNR ufu

2. AMzdAIIUIUNaTe (Moderate Depres-
. = ¥ & £ =
sion) AMgduAiluszerilaguusdu wlinanseny
NSEIBURDTIN ATOUATY YUNTINITIU STNNLDDULDA
SUUSEMIURIMISHINBE N1STUAIELAENISHANDY
WasuwlaslSunsenunsietinusean iy 8199zhag

= Gl [

neniseu viengnnulussey

3. ANLBATIDE1TUI (Severe Depression)
< a a v & | o q v
Junmeiyaraiinnanasinaeaiaiuazidueguiy vili
AnnsidsuudasonsuaivaswgRnssuognaiiuladn wy
Ve =] o v 1 = '3 o v
Sanlufinaunds 1Shaan lifivselevinaoniian Vil
fianufngndinie lauladunndeuseudd nsuen
& ' A Y vaa % o & '
Juldegnadesth gnflennisieilussiviiaglianunse
Aanssy visevhaumuninlanauiy wazdinaznau
feenantananuduade lidhdsnuufiasiauseud
TANUARTNTNE181UTIANELLBIN AU NRIRANT D

Uszannviasu

ad a o
9N13798

AsAnw1As el dun1siTodanssaunniny
&UWUS (Correlation Descriptive Study)
UsEvINIUasnguAI9eng

Useng e Jesuilongnaus 12-20 U Afas
= U C% = v =
Anwlusyausseudnwineuauaznaulatalulsaseuy
Fuqn 81neTEYY JNIANTE 91w 1,210 AY

nausege Ao Jesululsateusugn dune
$ug Ymianss 9 1,210 au tnefinaaudfinng
YR av A a o v ad v
ANSINNTITE Ae 1) insTuiunddenumnedila
2) lasumnugusenandunases uay 3) adnslauay
gudinslunide avldngudegainunmuands
fana1ITIUIUN 1,035 AU (Speay 85.54)

HIHATTIUTBIAMAINTIN TCl AIVINYEEAIGRTUASaIANAIanT uazidrggnidaya ASEAN Citation Index (ACI)



1% o A

52 Nyarsmaluladneld U7 15 atuil 2 nsngiau-Sunnau 2565

wiasdefildlunisinen Uszneude 4 du

duii 1 LLuuaaumwﬁa;ﬂaﬁ"’fLﬂ Usznausme
Wnel 91 Laz T &sdne

gl 2 wuuuszdiuannueien (ST-5) w9
Department of Mental Health, Ministry of Public
Health (2016) Wunuuiannuesen 5 9o Weuseidiu
mmsﬁammﬁﬁﬂﬁLﬁmﬁuiuﬁzamm 2 &UpvTiNILIN
wUsn1sUsE iy 4 seau Ao wnulaisl (0 Azwuw) Hu
adinsm (1 AZLUU) Uouate (2 Azuu) wag Wulsedn
(3 AZLUL) HATUUUTINIENING 0-15 Azuul nsula
Na Ao LAseAley (0-4 Azluw) Ww3saUunane (5-7
AZLUU) LASEANIN (8-9 ATLUL) LLasm%'Emmnﬁqm
(10-15 AZLUL)

@il 3 wuuAansesmuRTasolde COVID-19
U84 Department of Mental Health, Ministry of Public
Health (2019a) WWuwuuSannusaa s1uau 5 99 e
UszLﬁummiﬁammiﬁﬂLLazwqaﬂiiuﬁLﬁm%ﬂuﬁwz
nan 2 dUamiisuan wismsUssiwdu 4 seiu fe
laifhae (0 Avwuy) Wuunaiu 1-7 Y4 (1 avwuw) Wules
>7 T (2 Azuun) wazlunniu (3 azuuw) dazuuusiy
5¥11319 0-15 Azl wUaseiuAuinadu 3 seau fe
SEURN (<7 ATUUL) S2AUUIUNANE (T-11 AZLUL) UAY
JeAUad (12 AzuuLAlY) uay

duiia wuuUszunnmgduasiluiesu (Thai
Version of the Patient Health Questionnaire for
Adolescents: PHQ-A) mammﬂ’uqmmw%mﬁmmz
5&13;145’16614?1%141/1% Panyawong, Pavasutthipaisit, &
Santitadakul (2018) \uuuuinAuuLswe ST
998 LﬁaﬂizLﬁummiﬁammi’ﬁﬂﬁLﬁm%ﬁluimnm
2 &Uansifiriuan wlsmsuszdiudu 4 szeu fe lifliae
(0 pzwuw) Wuu1eTu (1 azuuw) 1Wuues (2 avwuu) way
L‘fluvlﬂi’u (3 AZLUL) TAZLUUTINIENING 0-27 AZLUY
wudszAuAuguRsadu 5 seiu fie seauunfivelionnns
oean (0-4 ALLUL) SEAULENTIRY (5-9 ATLUL) SEAU
J1unang (10-14 AzLkuw) iBﬁUEULLﬂ (15-19 AgwuL)
LLaxszﬁuquLLimm (20-27 AzkUU)
msm’mﬁauqmmwmaam‘éaqﬁa

ARl UUARUAINANUATEA ANATIA

v
P

fioie COVID-19 waznmwduailunaaedldiviosy

gy =

nilanwazifeniunguimeg1 §1uu 30 919 wazian
AMUIUINANANUTENANNFBARaBIN LI (Internal

Consistency Reliability) Tnensmenduuszansuoa
¥99ATOULIA (Cronbach, s Alpha Coefficient) laa
WU 0.82, 0.72 way 0.88 AIua1AU
BnsiusuTiudoya

ipElifuTusateyasewineiuil 10 noadneu
fefuil 6 Sunaw 2564 TnguiiogieiinunuaTR
ABULUVABUNIN 91U 1,035 AU (Saay 85.54) lneil
Twandon fail

1. dawSsuuvvasunulusluuuseula
Google Form

2. Usanuau waztuasununsiiiiumside
fufuimslsaFouilevesygauazveausiuiielunis
WfukuvE U

3. Uszuffunasesiiovooygauaglvini
Buzenlunsiivdeyaaninicey

4 Vspgungivinwusazdulifiovinanudila
Renduwuuaeuau wareluneingusyasdesiide

5. agfiusnwwanArosTaslriuinGen

6. iinBouaunumensldnrulnsdmiindoud
i luneunuuaeuawesulat InstinFeuliinarly
NIABULUUABUNNUTEINM 15-20 WY UagUoRUlInTe
unITnEuIENAds ¥38 Submit i1 N1IReU
LUUAOUOIASTANY 0]

7.aRdeumNaNysalvasntsmeuluLuuauny
dedmidonuuuaunuiigndies asudulviisgideya

8. hfoyanasUiiioTinszyina
Ainszidoyauazadadild

Tnseiteyaiialy mnugnveansiianinsaden
AUAME waznMsdueivesivgulagliadangsauun
Igiun n¥esay Annudl Aiade worAndosuunnsgu
wazdoyatefeidanuduiusiunnzduaivesiosu
Tnewdasiunaaeunsnszanevesdeyadutsmudae
Kolmogorov-Smirnov Test Lﬁawmaaumiﬂizma‘uaﬁ
Toyasuusnu wud deyalnnsnsyarglilulfsund
(p < .001) FefuFsdanduidudoyauuunasiulngfionsan
NnensTseg U (Median) deilawindu 4 azuuy Taegi
favuuunnnndt 4 azhuy Inlvegnauinnizduesh
10 wazdiflezuuutiosnimiewiiiu 4 azuuu el
agnquilnneduaintos IinTenitoyast ey
atfnnnasladainagnedne (Simple Logistic Regression
Analysis) tiefiansanuazidonsaunUsiifian p-value
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293 Wald Test fiAtioeninuaaivindu 0.25 W1aunIs
annegladaAnnyiiuds (Multiple Logistic Regression
Analysis) LazfiansanfLUsoanaINaNNITALIS
Backward Elimination Method lagfiansanainaanys
filvien p-value w11 0.05 Thesnanauns was
tiauenan1sinudieadndiuninuidss (Odds Ratio)
waranudetiuresdndiuanudssdesay 95 (95%
Confidence Interval)
nsivingansvenguiiagn
nsidinganSueanguiaesns nsidendail
H1un1seusiA AL dunsAneidelaganugnIsung
N91541938555uM 38 Tunyed Inerdealulad
aald tsgidnsunisinunaunazdunases
I§sumuanienfunssuiunside wardugenluns
Wiudoya uaﬂmﬂﬁﬂmsQ’?%’a@wé’nmﬁmﬁu’i%m
{lidayaaiusneenainnisidenasniailagladl
HansenusansAiudia dn1sundeslvideyalay

M1397 1 S8AUBINIIAINATEATBIIBTU (n=1,035)

Lidawede Amueansnisdiisdeyaanizansive
waztiauetoyalunIng Iy

NANI3IY

mﬂmiﬁﬂwvﬂ’agaﬁ’ﬂﬂmaﬁaﬁ;u WU
Youaz 60.68 WHuiwemnd fogiade 14.83 U uazids
Anwszauilseufnwineudu (5evay 59.71) Asfnw)
AINUYNVDIANLATEA WU Feway 58.16 Avuuu
ANNTBIAULATENTEAULANTBE S098911UIUNANS
wnuazanniian (Fesay 29.37, 6.67 uag 5.80) MudIAy
doramsziuanuaTennn LLazumﬁqm (PzUuY > 8)
wuin Seguiidgmifeduenueioaidnduseslisy
N3LaREINIIAIU I1UU 129 A (Fegay 12.47) uae
vnfinsauszdudiniy wuih defifiazuuusniian
Ao g”ﬁmﬁwma W9 (X =1.15, 5.D.=0.84) 589893
Ao fdgminisusu ueulunau WieusuuIn (X =0.85,
5.D.=0.78) LLazﬂaaﬁqm Ao Jaunsussas (X =0.60,
5.0.20.63) sddu (115197 1 uag 2)

ZAUBINITAULATEN MU Sovay
yhulaniiey 602 58.16
sEAUUIUNAIY 304 29.37
FEAULIN 69 6.67
swuLNTign 60 5.80
aTedi 2 AZLUUNIANNTBIAIINATEAYBITBTY (n=1,035)
AzuUUsIEte (IuruLazioaz)
81n15uTeAUEN 0 1 2 3 X+ S.D.
wnulaidl | uvieede | veeads | uuszdn
1. i¥amnisueu ueulivdu wisusuuin 352 530 105 48 0.85+0.78
(34.01) (51.21) (10.14) (4.64)
2. flanGuovad 484 487 55 9 0.60+0.63
(46.77) (47.05) (5.31) (0.87)
3. g nsUnsEe 11iula 390 509 107 29 0.78+0.78
(37.68) (49.18) (10.34) (2.80)
a. fAneviine 19 219 526 208 82 1.15+0.84
(21.16) (50.82) (20.10) (7.92)
5. lsipgnmuggiau 183 380 105 67 0.76+0.88
(46.67) (36.72) (10.14) (6.47)
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daumiﬁﬂmmmsqﬂmaqmmﬁ’mam'al,%ya
COVID-19 wui diulng fAzlul ARNTOIAILATIA
agﬂuixé’w‘h Soway 88.70 sosasunUIunaNe uay
g¢ (Sezar 10.92 uar 0.38) Awawy dlosauszdiu
ANUAMIAUIUNAN Waza (AzluY > 7) wudl Jesudl
JamuA vatuanudmai sududedldsunisqua
DUNUSIAIU WU 117 AU (Fozaz 11.30) wagnin

finsanUsuiudinin wui defiflasuuusnniian fAe
Anide COVID-19 demasonisAndudinysssiu
(X =1.09, S.0.=1.02) 503881 Ao 3anita laauela
fumsiideseenlduentiu (X =0.65, 5.D.=0.78) uaz
fiouiian fio SAnfnatuniawieuduiiotesiumsinde
COVID-19 Wu finAUeIMS wiNIN Judy (X =0.65,
$.0.0.78) MU (113197 3 ua 4)

AM9199 3 sEueInIAMuAanaEelYalalsun 2019 (COVID-19) v83383U (n=1,035)

seiuAuiIarealafalalsun 2019 (COVID-19) MUY Souay
sedush 918 88.70
FEaUUIUNATY 113 10.92
TEAUG 4 0.38
AT 4 AzuuunsdnnTesnTivadeelisalalsun 2019 (COVID-19) veedgu (n=1,035)
AZLUUT BT (FIuIuLazioaz)
91N1IW3AANUFEN 0 1 2 3 X +S.D.
unulaidl viends | veeads | uuszdn
1. $Anfaa llaurglafunsiigessanty 504 444 33 54 0.65+0.78
uonUu (48.69) (42.90) (3.19) (5.22)
2. fanfnatunaaioudadieteatumsinide 593 343 33 66 0.59+0.83
Ta¥alalsun 2019 (COVID-19) wu Anawems, | (57.29) | (33.14) | (3.19) (6.38)
e udy
3. woulavay / wiellgminisueu mszAn 876 149 7 3 0.17+0.41
Renfuidelaalalsw 2019 (COVID-19) (84.64) (14.39) (0.68) (0.29)
a. Anidelsalelsun 2019 (COVID-19) duna 324 474 62 175 1.09+1.02
sion s IuTInUsEI TRl (31.30) (45.80) (5.99) (16.91)
5. Andwihuillenadadeladalalsun 2019 536 437 19 43 0.58+0.73
(COVID-19) 1nuiiesla (51.79) (42.22) (1.84) (4.15)

dmSUNSANYIANNYNTDINILTIUAT WUT
Soway 53.72 laflnMeTuAsT T09R9U1ATUULARNTDS
amsduasiegluszdudntes Uunats 1n wazan
fian (Feway 32.17, 9.86, 3.29 uay 0.97) muddu iile
FITTAUANUTILASIUILNA 1N LLasmnﬁqm (AzWUL
> 10) wui Sequiitgmifeafuauduaiiisndy
sodlasunisquasgnseiin 91w 146 au (Sesay
14.12) uagmniansanussiiuny wud Jefidauun
1Nt Ao ueunduenn Sndriteiu vieusunniiuly

(X =0.77, S.D. = 0.82) 589a% o InTafudewg 1
ggn W vihnst srunilede vieqlnsvie $8n
wiiules vilesaninAiesdumal vievinlvdiles
WIDATOUASINANTY LLasiﬁﬂmﬁasJﬁw eliraeding
(X =0.66, 0.64 Loy 0.63, S.0.=0.78, 0.83 uaz 0.69)
muddy faule fo TeguiiiinrwAnd fnngly
Feaziinit vieRrasin eio e Tlentuis s1uau
19 Ay (Govaz 1.84) Fudusnsusaeneduad
FEAUTULTS (M15197 5 wae 6)
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M13197 5 SEAUeIMIANNTUATIVEeTETY (n=1,035)

STAUAMUTULAS U Sovaz
Taidl 556 53.72
sEAuLantoy 333 32.17
sEAUUIUNATY 102 9.86
FLAUNN 34 3.29
sduanniign 10 0.96

M54 6 ATLULNITAANTBINNIEATINTUATIVDITEU (n=1,035)

AzMUUTIETD (IIunazioay)
NWIeANFEN 0 1 2 3 X +S.D.

uwnulaill | vends | vewads | Duuszen

1. $AnTu e mgeviin si3oRun s 525 457 19 34 0.58+0.69
(50.72) (44.15) (1.84) (3.29)

2. 198 ldregaulavdelimanmdunaivhawig q 487 493 26 29 0.61+0.68
(47.06) (47.63) (2.51) (2.80)

3. UDUNAUYIN iﬁﬂdaqﬁy’ﬁu soususnAiuly 427 490 49 69 0.77+0.82
(41.26) (47.34) (4.73) (6.67)

4. lsiopnnomns tmidnan wieRuINNNIUNR 591 358 40 46 0.56+0.77
(57.10) (34.59) (3.87) (4.44)

5. fanwilondn vieliidesiings 476 491 40 28 0.6320.69
(45.99) (47.44) (3.86) (2.71)

6. JAnugiumies wieddnindiesdumad wievh 550 373 50 62 0.64+0.83

Tifle3ansoUAsIHANIS (53.14) | (36.04) | (4.83) (5.99)

7. andefudenng 4 lioin Wy vhasthu e 497 442 45 51 0.66+0.78

wilsde viseqlnsvie (48.02) | (42.71) | (4.35) (4.92)

8. ‘1(391M‘%@ﬁwaﬂiﬁﬁwmwmauﬂuﬁluﬁammﬁuiﬁ VED! 746 256 19 14 0.32+0.58

lunenssiudu e nszdunsediy nienTzIu (72.08) | (24.73) | (1.84) (1.35)

ns¥ne deuadoulmlunnnniung

9. Animgluiduazinil wisAnazynIIERILes 802 193 21 19 0.28+0.59

feAslaEnis (77.49) | (1865) | (2.03) | (1.83)

PNMTAAT IR 1ML TUAILETRIND DY #BITo COVID-19 (OR=3.70, 95% Cl=2.39-5.73) duilade
ogad18 WU Yadeidanmdiusiunniz e e 91 uaztudiimaeulifienufiniustunne
vesivuedraiidedAyn1eads laun Auasen Faewesiogu (Msadt 7)

(OR=202.16, 95% Cl=27.75-1,472.60) LagAIUAII@
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v A
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A1399 7 Msmszidadeniinnuduniusiunnisdaaswesieiu (n=1,035)

Uade AN fowaz | Crude OR 95% Cl P-value
b 0.115
U618 407 39.32 Ref.
Wﬁﬂ 628 60.68 1.22 0.95-1.57
¢ 0.623
10-13 ¥ 310 29.95 Ref.
14-16 U 494 47.73 0.88 0.66-1.16 0.357
17-20 ¥ 231 22.32 0.97 0.69-1.36 0.840
FuAigaSou 0.90
dseuAnwInouAY 618 59.71 Ref.
{seuAnwimaulany 417 40.29 1.02 0.79-1.30
AULASEA 0.000
sEAUaNTiay 602 58.16 Ref.
SEAUUIUNag 304 29.37 8.97 6.54-12.31 0.000
SEAUNIN 69 6.67 46.86 17.31-111.16 0.000
‘szé’wmﬁqm 60 5.80 202.16 27.75-1,472.60 0.000
Aufnaneideldalalsun 2019 0.000
syeUs 918 88.70 Ref.
szAUUIUNaI4 113 10.92 3.70 239-5.73 0.000
JEAUE 4 0.38 4.01 0.41-38.67 0.230
ﬁm%"umﬁmeﬁww{]ﬁ]i‘]’aﬁﬁmmé’uﬁuﬁ‘ 190.63 1 (OR=190.63, 95% C|=25.87-1,405.00)

AUNIETULATIVOITUTUY WUTT AAULATEA LA
anufaaseds COVID-19 Sanuduiusiunig
Fuawesiviussaiifodifymeada Tneditoiu
AfszdunuaIonuniianiloniafunneduai
unnirfesuiidiszfuanuaeadntdosuszanm

wazTeguiifiszduainuiadeide COVID-19
Ununaniflemadunmgduaiunninfesuiiiszdu
AU NAREIEe COVID-19 #n Uszand 1.94 Wi (OR=1.94,
95% Cl=1.14-3.29) (A31471 8)

M15191 8 Myasgvinytadendanuduiusiuneduaiivesiosu (n=1,035)

Uady a1ud | Crude OR (95 % Cl) Adj. OR (95 % CI) Wald | P-value
AALATYA 0.000
sEAuantios 602 | Ref. Ref. 230.01
SeAuUIUNAag 304 8.97 (6.54-12.31) 8.60 (6.26-11.83) 175.20 0.000
FEAUUIN 69 46.86 (17.31-111.16) 39.75 (15.63-101.08) 59.81 0.000
izﬁummﬁqﬂ 60 202.16 (27.75-1,472.60) | 190.63 (25.87-1,405.00) 26.54 0.000
mnufnaneelada 0.043
Talsun 2019
sdusi 918 | Ref. Ref. 6.29
sEaulIuNaNg 113 | 3.70 (2.39-5.73) 1.94 (1.14-3.29) 5.93 0.015
iwﬁ"‘uqa 4 4.01 (0.41-38.67) 0.48 (0.04-6.62) 0.30 0.585
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2AUTIIHANITIY

31NNTIRERUUATIRtulEgu wull Seuas
58.16 AznuudnnsosmLAsEATAUANTDE LAz oz
88.70 Siazuuudnnsesanuinasgluszdui enaiilesann
Fosuieudetuseinnsmantestfunsszuavende
COVID-19 vosdaninnds fianunsamunuld vinls
aonunsaimsunsssueludminlioglusssguuseiioy
ylfAneudssgdlunishnde aenrdasiunisfing
989 Wuttisin, Kakham, & Suksua (2021) le@nwaiu
FonfvakazANLTUATISETIENIUN1SINITTEUIATeN
We COVID-19 Tutsznsing uazmadianisteunas
wui feway 58.63 eglutnauinninaund wag
ANSANWIVDY Suwanaphant, Seedaket, Vonok,
Assana, Wawngam, Kingsawad, & On-Kail (2020) 1]
Anwtladeiifanuduiusiuanuiaiendonisszuin
Y948 COVID-19 vastinfnuwanzanssngueaniuay
ANYAIENS ATTUNTLUTUTIVIUN WUTT NFUFIBE1
wnftaniirnaesluszdutiosiosay 61,52 idonados
funsfinwwes Chantra (2019) ldfnwi3esanaaion
AMEBuie$ uazisinnisanueieavesindnunduli
1 nangnIaNsnsadgUAEnsTaudn INedensansIsugy
d3uss Jawinfiwalan wud1 nqueegdlngdl
AVINLASENEY SEAY 40.63 FesaunianuAseaUIuna
Jogay 34.37 uardANULATUATULIY TeEay 22.92
nsAnyIv8s Kaewkaewpan (2021) [dnwniSasamaaden
vostinFeutoquduisennudi 6 lsadeudetaddnau
waiufinsAnunifsenfnuion 10 Sarinamsasesa
nui1 dnSeuinnzanuesealaesiuegluseduas
(X =51.60, S.D.=14.76) uagn15An®1984 Rujirungsi-
jareon, Limsuwan, Hongsanguansri, & Yongyuan
(2021) lf@nuntladeiduiusiuseduamnaionues
UnSeusvavdseufiner ddangunnamuns wuin
fovay 54.7 anuasenagluseduganitung

dwsunmeduaiwesmsinunil wui Sovay
53.72 lalflnz@uad oradlosntoulunguil 165
madsigaInAseuniIegtevgy ortlsiitiymaely
asounfaviaentaiithaustesndiuas Yymimaniuf
annsaunlulaviui sedymvesisudiulngaiu
fawngdosuinantagmaieluasevat faduis
nsuAtymlunguieuiiddy Ao nsFuuitigvives
asoumsInou uazilonseuasfilmiosas Jamves

[ 1 @ ¥ ¥ .. .
’J&Jguﬂ%amuaammﬂﬂmﬂ (Keereesrijarua, Pimpa,
& Phorawat, 2019) @pnnaasniun1sAnwIved Chantra,
(2019) lARNW1TRIANUATEA NILTULAS LaLITIANTS
ANUATEATAITNANITUTN 1 NaNaRTaNsISEUAENT
Utudie INe1aunsansnsuguasuss %’wﬁfmﬁwz@,aﬂ
WU Sowar 50.00 hfiannisvedlsaduwasn uenain
Un15AnYIYD9 Keereesrijarua, Pimpa, & Phorawat
(2019) WTeiseeneduaivesissu dunewios amin
Munawys wuin ddlvgegluseauiiliifionnisveslsa
FAn 1 274 au (Fewar 69.90) eNasaiuguy
MAMETUAT = 10 AzuL wud JegTevay 14.12 39
ThalAssiun1sAn®Ives Panyawong, Santitadakul, &
Pavasuthipaisit (2020) lid1519A13Yn V0N 18 8T
wazaudssendneluiosulve: msdnalsaSeuly
13 WAZUAIN WU ANUYNYRITETUNLNILTUAT
nmsaaminuszansiesueny 11-19 Uusena
1 U v = 1 d’l v & 1
WINAU Seay 17.5 Nan1sANYIMaINLandbisiudn
| Y] < v A Y o a =
Prvigsuluiendeudrligmisesnnuesen way
AETUASIDE9ISANIY SEFUAMULATER LazA1IETU
LSINLANF19AUDIIANIINUSUNVDIATOUATY @AW
LINA0Y WardIAu 3’;345mﬂaﬂé’ﬂwmwaﬁa§mlﬁias
AUNLANANGIY
= o ala v v o ~ %]

PMNMsENYIULMLANLEIRUSTUN1IETULAS
NUI1 UIFUANUAIIULATYA LazUIFUAIUAINNNIIR
= o W P v PV Ao 1 oaa
fanuduiusiuaneBuesivesio iy lnenTogund
JEAUAMULASEAKAEANUAaTINNallanadu

P v o = v g

AMeduaas e naneduasnlunssuiung
meludsla WelanunisaliinIuaziinnnuAnsmlulf
PIAUAUADAULDY AODUIAR LATFBLAN FI9LLAANIN
& A ' v & Ve ' &
fuguaude uwutliidy anuddnuinanutievie
JAnvannandR warSanvunnda ieun neliiaufizen
RavAURIRANIUNTTAINY Fady eeinudnvil 30
Frendamiadiils Linosualduesi warasnagyinie
Aules 1udu Beck (1967 cited in Jampawal, 2017)
AnAARINUNIANE VDY Pisuttipaisan, & Tangpattanakit
(2021) ladnwdadendanananisiinneduLAs 189
Fosuludmiavays wudr Yadensinuaiuasen
aunsaneInsal vse NdVEnadwNasionIuyNTY
1 a = b4 % U =
ADNIINANTIEAULAT (p=.000) LAz FOAARDINUNITANYIVDY
Wuttisin, Kakham, & Suksua (2021) la@nwandisniaa
LAYANTULASITLHINIADIUNITAINITTEUINVDUTD
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CoVID-19 luuszanslne wagmadiansneunans wuin
auitnaiinnuduiusiunnidue (p<.05) Faduly
aamguiiniinnziniszyin dyeealalildsumsnoy
aueIeesaMIaNsEAUyNUNNl qﬂﬂaﬁ?umﬁ]
agfimnudaninanaziailainasntasdin

Ry

INATANYIAIIUYNVBIAIUATEN NUT
Sewaz 58.16 flavuuuAnnsesmuAsunaglusedy
Gntios daulngfienuinadedo coviD-19 ogflu
seiusn fovay 88.70 wagliifinneBuiaih Jovay 53.72
uaziidriny wuth ojuifiazuuunnuiaion > 8 Azuuy
Yovaw 12.47 fanuinareie COVID-19 2 7 Az
Soway 11.3 uazlin1eduai > 10 Avwuu Sovay 14.12
Fududgmiisududiedldsunsguastnasasiu dmiu
Haduiifienuduiudiuaneduaiivesioiu wui o
Juiissduanuaien uasaufnaeds COVID-19
Sunndsilenadunnizfuaduiiuiy

%’maummzmﬂwm’maﬁ'a

1. 15958uUnTaMiguAuaNsITEY kay
funasosmstiinnsnslunistioimded miuoiuid
Hayviemuasen Anufve uarazdued Tng
lanzegdanguiesuiiauanin msmefniniTin
ERL R A MER RN ?jﬂﬁmaﬂumiejﬁama@a

2. 15938U MNPNUMUANSITUAY TaNIeY
nuiiieades asfinadflunisanauaienuayaiy
e Wnednsruumsdsasunazdosiulymanninin
FolnmheuinmslidUnwutoguilanunsadifold
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Abstract

This article aims to develop guidelines to promote social well-being among the elderly and disabled
in a multicultural community to cope with this new normal era in Mae Fah Luang district Chiang Rai province.
It is a participatory action research (PAR) which involved 12 key informants including the elderly, physically
disabled, leaders, local government representatives, and representatives of community organizations such
as the occupation promotion for the disabled group, the elderly group, and ethnic youth leaders. Semi-
structured interviews and focus group discussion were employed in data collection. The obtained data were
analysed qualitatively. Results showed that the Covid-19 situation affects adaptation of the disabled and
elderly in the multicultural context into a new normal lifestyle both at individual and communal levels.
The adaptation is suitable to the contexts in terms of social and intellectual capital, such as self-protection
from Covid-19, building understanding, communication, training community leaders and improving the
understanding of health care along with the development of social well-being of the ethnic groups. Factors
for improving social well-being include context and needs in caring for the elderly and disabled. The results
reflect the ability to take care the elderly and disabled at domestic and community levels. This study can
provide insights for social organizations and development of the human potential to be more independent

and social health in the new normal way of life to strengthen the community for sustainable development.

Keywords: Social-wellbeing, The Elderly, The Disabled, Multicultural Society, New Normal
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