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ABSTRACT

The objectives of this research were 1) to study mattress attribute factors 2) to
measure level of opinions toward mattress attribute factors 3) to conduct confirmatory factor
analysis of mattress attribute model 4) to study demographic characteristics that affected
mattress attributes. This research was a mixed research. The qualitative research used in-
depth interview with 3 key informants in mattress manufacturing area while the quantitative
used questionnaires to collect data from 400 samples of consumers in Bangkok. Data
sampling was done by using area sampling and convenience sampling. Data analysis was
conducted by using content analysis, descriptive statistic, referential statistic and the 1% and
2" order Confirmatory Factor.

It was founded that male consumers had more priority in the strength of mattress than
female. Consumers aged between 33 — 41 years had more priority to comfortability, safety and
strength than other groups. Consumers with married status gave more priority to comfortability
and strength of mattress than single ones. Business owners emphasized more in mattresses
comfortability while company employees emphasized more on mattress’s safety. Consumers
with average salary between 30,001 — 40,000 baths per month gave priority to the
comfortability of mattress while ones who earned more than 50,000 baths emphasized in
mattress’s strength and safety. Consumer’'s education level had no influence on priority for
mattress attribute factors.

In addition the research revealed that the most important mattress attribute factors
were the strength, comfortability and safety respectively. There were 4 mattress attribute

factors that congruent with empirical data, sorting by regression weight, including safety,
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comfortability, strength and price respectively. The attribute factor model could explain up to 96

percentages of the variation in mattress attributes (R2 = 0.96).

Keywords: Mattress Attributes, Factor Analysis, Confirmatory Factor Analysis
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