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ABSTRACT

The main research question of this research is whether prices charged for household
fixed line high-speed internet, (hereafter HH internet), is affordable. The utilizations of HH
internet of the 400 sampling households are explored. It can be concluded that HH internet
costs around 3.67 percent of the average monthly income. The number is lower that of the
entry-level cost suggested by the United Nations-UN at 5 percent. Households with disability
pay the cost of this service higher than that of the others comparatively. Considering
occupation groups, the HH internet costs are ranging from 3.3 to 3.9 percent of the groups’
monthly income. For student group this would cost more than that the suggested criteria.
Moreover, from the samplings, more than one-third of the HH internet users are in the low-
income group. Therefore, the group expenses on the HH internet can be considered as
difficulty comparing to their incomes. This finally would affect the internet adoption decision.

For policy recommendation, by registering the disadvantaged group, the office of the
National Broadcasting Telecommunications Commission should assign the servicing duty for
the disadvantaged group to the internet operators. Then, the operators can rebate the actual
related expenses or foregone incomes as an incentive. Turning to the management of
government internet projects, i.e. community internet projects of the Ministry of Information and
Communication Technology, both dwelling area and household income dimension should be
concerned. The use of both inner-city and rural poor family should be promoted. For future
research works, the specific samplings such as the inner-city and rural poors shall be included.

This is to allow a more in-depth analysis for the demand of the HH internet.

Keywords: Affordability, High Speed Internet
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Useina Sauazaailszrins World Ranking ASEAN Ranking
Brunei Darussalam 90 23 1
Cambodia 34 137 7
Indonesia 32.3 139 8
Lao PDR 21.9 164 10
Malaysia 80.1 42 3
Myanmar 251 156 9
Philippines 55.5 106 4
Singapore 84.4 33 2
Thailand 52.9 112 5
Vietnam 46.5 119 6
East Asia & Pacific 55.6
European Union 78.8
Low income 13.6
Lower middle income 299
Middle income 41.8
Upper middle income 57.9
High income 81.7
World 45.8

ﬁan: World Development Indicators (2017)
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Affordability

Healthy Infrastructure Non- Universal Effective
Competition Sharing discriminatory Access to Broadband
Access to Rural & Strategies
Spectrum Underserved
Populations

Leadership

Eﬂ‘ﬁ 1: Foundation of Internet Affordability

731: Alliance for Affordable Internet
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