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ABSTRACT

This research aimed to investigate the effect of corporate social responsibility toward
the organizational performance of the four areas: financial perspective, customer perspective,
internal process perspective, and learning and growth perspective. This research was
quantitative research by questionnaire with the index of item object congruence (IOC)of all
questions were 0.66 and the reliability of whole questionnaire was 0.94. The data were
collected from 81 hotels nationwide that were members of the Green Leaf Foundation. The
hotel human resource managers were respondents. The statistics that were used to analyze
the data were percentage, average, standard deviation and multiple regression analysis (Enter
Regression). The research showed that; 1) Philanthropic responsibility had a positive effect on
financial performance with statistical significance at 0.01 levels. The adjusted coefficient of
determination (Adjust R Squared) is 17.0% 2) Corporate social responsibilities did not effect on
customer performance with statistical significance. 3) Legal responsibility had a positive effect
on internal process performance with statistical significance at 0.01 levels. The adjusted
coefficient of determination (Adjust R Squared) is 36.8% and 4) Philanthropic responsibility had
a positive effect on learning and growth performance with statistical significance at 0.01 levels.

The adjusted coefficient of determination (Adjust R Squared) is 36.0%.

Keywords: Corporate Social Responsibility, Organizational Performance, Hotel Business
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MIGUARIUBDIBIANT AURANTENRUIULAETIN FIUNIABUUNUIINYY (Retun  On
Equity: ROE) wazdwmsiiulavassanany (Sale Growth) Russell and Millar (2014)) finwn
ANUFNRHEIZRIIUMINIMITANSRDE19ANEIE N HaMIFARIIHYB989ANT LazAIY
Vl@TLiJ‘%ﬂumaﬂﬁmid“ﬁumauaoﬁmgiﬁaﬁﬁwé’dﬁwm WU ANNTUAATILAOFIANINANTEND
\BeuandaanuldiUSoumensudsiuaasesdnsludueng o unITuANNFUnTalenTE
vauKAanm uazduanubangulunszuiunaduiinimu Sun uaz Stuebs (2013) Anw
mmé’uw”ufizmwmm%'uﬁmamiaé’mwﬁ'uwamséﬁLﬁumu"uaaaoﬁmq@m%mmmﬁ Tu
UITnARUIZaLNInI WUl ANNTURATOUAERIANNNANTENULTILINABNANIIAWAUIIUN
MIIUVDI09ANT §I 1gNT YAsAindl uaz AWTal LniiTus (2557) Anwinsiuiuedgnd
AganuausuAareudasiauuazanuiinalaluadudiidonnuinidonsfudn :
qma’mmmmUnﬁﬁuﬁunuﬁﬂuﬂi:mﬂim WU mﬁug”maa;ﬁmmimﬂmiﬁu@i”unw‘i'l@ia
ANnNTUAaTaUdasInuLazANRInalalua N FuAIBnInaltuindannuAnadaas AR

Lua

NSaulluUdAIIUAG
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A o A o &
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WANTIIALBHITHADIDI ﬁlﬂi

(Organizational Performance)

AUWNTLIH

ANAIVHATDUABTHIAN (Financial Perspective)

(Corporate Social Responsibility)

Fugne
®  GulAINgNa (Economic
am ( (Customer Perspective)

Responsibility)

®  ungwnany (Legal Responsibility) .
. . MunszuwmIaele
®  AWITYTITN (Ethical Responsibility) .
(Internal Process Perspective)

®  uuRwpTIIN (Philanthropic

Responsibility)

AN BN

FUMITIUIUAT M IR

(Learning and Growth Perspective)

z‘l.lﬁ 1: LEANNTOULUIANUAR
dUURASIUNISIVY

1. ANNTLAATOUADFIANANANTZNULTILINABHAN T AW UV DIDIANTIUNTIIN

2. mm%‘uﬁmamiaé’aﬂuﬁwam:mL%auan@iaNami@‘hLﬁmmmaaaaﬁmﬁmgnﬁﬁ

3. ANNSUAATUGARIANTNANTENULTILINABNANITALAUINUVDIBIANTAU
Aszuawnsnela

4. @NNSUANTaLABFIANTNANTENULEILINGONAN T ARINUVBIBIANTIUANT

L’%'ﬂujt,mzw”@um
sSz1U8UDSNISI08

mMyuasedumsAnsgUSuno (Quantitative Research) dseannifildlunisdnmn

A & A A A AA v A A A AA A %
fa asanspsfalausnfidusundnyaiiflyldides Taolvwsandusndnyafifluidoasly
0o @ @ o a § PN Y a % Pz o & o
anudaynumssuisnuiidulesiudiauuasfnesay Galdwuninue 218 13usun

@

Uazina (yafisluldidon, 2560) dianldinudaysandszoinanmuasiuau 218 lasusw lao
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LULREUDNNNNTIREY ﬁl,muaaumwﬁma‘unﬁmmzﬁl,ﬁamﬂiuﬁmamu‘]srﬁi‘hmu 81 aly Aa
L3 té ' L3 1 v lil Qs £
Wusasas 38.21 GINNNNINTBEAS 20 ﬁmﬁl,ﬂuvl,ﬂmummeﬁmaga"nﬂamu"l,@l (Aaker, Kumar
and Day, 2001)
A A A = @ Ao A . . Aawmna o
Lmamawiﬂumsmmamwmagami’mal fla WWUAUNTY (Questionnaire) md’m;l"l@
U l§/ a a o { { U 4 v v o [-%
FFNINTUNMIANBIUWIAN NOBE UazIWITBANLITD9 Lﬁalﬁaaﬂﬂaaaﬂmmqﬂs:aqﬁ ICF
a = A A A Ao A ' & A
NIAULWIAINNAG umimqmmwmsawaﬂlﬁuminal geutadu 2 1ueaw  Aa 1) N9
a ¥ o { v l§/ v v §
NAROUANNATILEILHERN (Content  Validity) I@ﬂmsmuuuaaumwﬁaﬁwuflﬂav‘ﬁmng
FIUIU 3 YN muaaa‘umwaa@mﬁawaaﬁaﬁwmuﬁufmqﬂizaaﬁ NFAULWIAINAG AROAIU
RUNNANTI RNz 09a U TN LT IUNNT39Y wazthandiulssdadiany ntunidaia
saaAdITnivTeMnuiguUANsuza N ianUszaIAIaINTIY I@ﬂiﬁqm IOC (Index of
Item Object Congruence) AnuUUszUINANUANBBINI T T Y TuTeTe lag wud daad
o ' v o v oA, & , £ A A ' A . @ o A
ANNFDAARDITEWINTaMMUnNTaiidaiud 0.66 Pl F3darw1nndn 0.50 HaidafaINd
mwaa@ﬂﬁaaﬁ'm”@]qﬂs:mﬁmaamﬁﬁ'ﬂ wazanNInanld utadawlwuuuseuayle
(Rovinelli and Hambleton, 1976) Was 2) MIATIVFDUANNULT DN (Reliability) lagsuuuaud
HumInaseuanuasidakenuazldut luamudaisuaunzrasfidoimyiousosudi luvi
m*smaaﬂ“ﬁﬂ”umjwﬁﬁé'ﬂwmnﬁmﬁ'um;;:u@T’Jaﬂwaﬁif‘lumﬁnmﬁwmu 30 20U WAt IN1|
§ o ¥ @ a a5 . a
manudanulasldarauysedniuean (Alpha Coefficient) aN35uaInTanua (Cronbach,
' ' { o & o A . @ A a ' A
1970) WU AANNTaN WY BILLLFOLDNNNIRULNA YN 0.94 Tedidru1nndn 0.70 Dadn
#au5U e (Hair et al., 2006)
Qﬁldl a 6 v v 1 aa aAa . . . . di a 6
anmwlﬂumnmm:maga laun ad@Tansseun (Descriptive Statistic) LWa3LAIHA
ﬁagaﬁ’ﬂﬂmaagmauLmuaaumw ﬁagaﬁﬂﬂmmam‘m LLa:ﬁaHamwﬁmﬁmaaQ@au
LUURAUDINLNEINUAMNIUAATOUGAARIAYN WAL AUINUNANITANLAWINUYBIAIANT
Usznauaae d13asas (Percentage) @lade (Mean) LLa:@hLﬁmmummg’m (Standard
Deviation) &% 80AL 598314 (Inferential - Statistic) tWanagauauuAgIuns39s lagldnis
AerziniInanaswigos (Multiple Regression Analysis) uuu3fidaudsdninae (Enter

Regression)

wan1sJ99

ifagaﬁ:ﬂﬂﬁmaaﬁniﬁﬁnm

WU é“nwmzmsﬂiznaugaﬁwaa‘[saumduﬂmﬂj WWuusendne (Sesaz 91.36) &
Twgidsmwauasin 100 Aesiwld (Fawaz 75.31) lanUszanmasmilifszoznalumsdiin
Aan1s (ludszinalne) vanndn 15 9 (Feuas 53.09) LLa::ﬁ@lz\‘l“UadIi\‘]LLiNa%ﬂ%.ﬂ’lﬂl(ﬁ (Gouas
40.74) 39a9anaglunanas (Fouaz 24.69)
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a1519% 1: (da)

NAVBIANMNTURABOUADHIAN ‘ X ‘ S.D. ‘ FEALANMNAALA

AIWIIUSITA (RD)

6. MIad InswinNuvasasdnIdwiiumslasiduanuay 435 0.74 N
7. aadnsldanudeayiunsldayaiiduaiadegne 463 | 051 ANANga
AuaasIslaaIIN 4.47 0.45 N
ARNUBESIIA
1. aa@i’nsa‘aLﬁulﬁwﬁfm’lwﬂﬁauﬁanssuﬁmmsw”@umqmuas_m

LA 4.44 0.63 N
favitaq
2. avdnsufiadansinnulasdibsisanuaugaszninms

. . 430 | 060 N
Yudnuussiiadiuad
3. adgnInaIwEnwlue I ifpTanunue1idaLitad 4.00 0.82 N
4. 238nIUTMATU WiafvadNanINAsaLIdalies 433 0.69 N
5. aaﬁﬂiaﬁfuagumﬁmﬁamm@ha 9 ma@muammmﬁaa 4.30 0.64 4N
aunnsasIalagsn 4.27 0.54 3N

NANTIT 1 WU ssdnIfidnEndenufaudannusLAeTaudadinNasa RNl
udazen a3dt 1) mm%"uﬁmjau@aé’oﬂuﬁmmiwgﬁﬂ@mmaQImm”umnﬁq@ (X =4.59)
2) mm%’uﬁ@%auﬁaé’muﬁmﬂgﬂmﬂﬂm’mayﬂu‘s:ﬁumﬂﬁq@ (X =4.59) 3) ANNTLVHATOL
@iaé’aﬂuﬁwm%yﬁﬁﬂﬂmmagﬂmm‘”vmn (X =4.47) U8z 4) ANUILHATIUGIRIANAW
susesulaoTnagluszauun (X =4.27)

N13ATITHHANIENUVDIAINSURATDUADAIANNNADHANIIALTHHITWV D
3
29ANT
1. HANIIILATIZHRANIENUYIANNIUAATAUADFIANNA A NANITE L ARIN UL

& v a a a % >
DIANTANUNITLIY UTNYRLLDYA AIAITINN 2

A15197 2: HAMIIATIERHANTENUVRIANNTLAATILAFIANNARDHANNTAUARINUVDIBIANTAUANTLIH

auils b SE, t P-value
A7 (Constant) 0.586 0.785 0.746 0.458
ANMNILHATOUARIANGULATHIND 0.141 0.216 0.654 0.515
ANNTLHATI U D FIANGIUNYNAE 0.053 0.274 0.193 0.847
ANMUTUAATOUADFINUA BT LTI 0.034 0.244 0.141 0.888
ANNITUAATOLADFIA N UL TITY 0.443 0.154 2.885 0.005*
R*=0.212
Adjusted R* = 0.17

%&l’]EIL‘VW!: * p<0.01
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PMNANTNN 2 WU mm%’uﬁmamﬁaé’aﬂwﬁmuuwﬁiwﬁwam:wu@iawami
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@nLuumumaaaaﬁnimummuamwuﬂmmymoammmu 0.01 I@ﬂmﬂ?ﬁ&lﬂi:ﬁ‘ﬂﬁ‘ﬂ@dﬂ’ﬁ
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@]@lﬁ%lil INNY J98ar 21.20 LmzmauﬂizammaamsmaﬂaﬁﬂmLLm iNY J888 17.00

2. wamﬁmﬁzﬁwamz'ﬂumaamm%’uﬁmamiaé’aﬂuﬁﬁ@ia NANITANHUITUD DI

aoﬁﬂiﬁwuﬁﬂﬁw J510821080 AIANT19N 3

A13190 3: NAMTIATERRANTENURIANNTURATaUAaFIANNTda AN TA AW wYR aaﬁmﬁm@nﬁw

auils b SE, t P-value

A7 (Constant) 1.203 0.672 1.791 0.077
ANNIVAATOUADRIANAUATHIND 0.038 0.184 0.204 0.839
ANUILRATE LA RIANFUN) RN 0.032 0.234 0.139 0.890
ANNTLAATO LA RIANAUITLTITA 0.312 0.208 1.498 0.138
ANNTUAATELADFINNT UL TITY 0.233 0.131 1.775 0.080
R’= 0216

Adjusted R® = 0.175

INAITNN 3 WU ANNUTURATAUGFIANNT 4 eI LU TNANITENUGADNANITALTNIY

vodasAnIuandailiiAyn1aia

3. HANNTALAIIEHHNANTENUYDIAINNTUAATOUGARIANNT Ao NANITALAUINUY DI

& v a a % a
adﬂﬂi@n%ﬂizﬂ')uﬂ']iﬂqﬂi%&li’]ﬁﬂ:lﬂﬂ@ AIFNINN 4

a15190 4: Namﬁmﬁ:ﬁmns:ﬂumaamm%’uﬁﬂmaum’aéﬁﬂmﬁﬁ@iaNamseﬁuﬁumumaaaaﬁmﬁwu

AszuBM Il

fauds b SE, t P-value
fAsi (Constant) 0.216 0.551 0.393 0.695
ANNILRATEUADRIANGULATEIND 0.087 0.151 0.573 0.568
ANTLHATI U D FIANGIUN) WY 0.504 0.192 2.628 0.010*
aNNTURaT UG aRIANAIHAITLTITY 0.062 0.171 0.365 0.716
ANNITUAATELABFI AN UL TITH 0.208 0.108 1.935 0.057
R = 0.399
Adjusted R’ = 0.368

%&J’]F_IL‘V\@!: *p <0.01

o v

INANTNN 4 WUTY ANNTUVHATAUABRIANGIUNYRNIBTRNANTENUADHANIT

FNAWINWYAIDIANIAIWNTZUIBNITNY IRt IT N E AN IIRAANIZAY 0.01 laydan
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o a a% o A | e v e a a% o A A e Y
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WinAu Sasae 36.80
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aoﬁmﬁmmn‘%wjuazﬁ'@umﬁi’] HaZLDHA AIANTNN 5

A131971 5: HAMTAATIZHRANTTNUVBIANNTUAATO UG o FIANNTFaHaNITALAWINUY aaaaﬁmﬁmmsﬁ'muf

LAZWEIW

auils b SE, t P-value
fAsi (Constant) -0.044 0.609 -0.073 0.942
ANNILRATEUADRIANGULATEIND 0.114 0.167 0.681 0.498
ANNILRATEUADRIANGUN) KU 0.254 0.212 1.196 0.235
aNNTUAa T UG aRIANAUITLTITA 0.214 0.189 1.133 0.261
ANNTUAATELABFINUI UL TTTH 0.326 0.119 2.736 0.008*
R*= 0.392
Adjusted R’ = 0.360

name: * p < 0.01
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Stuebs (2013) WU ANMUTURATOUGRIANANANIZNULTILINABNANI TR UHUINBNIINITITH
289096Nn7 LuAW

2. mw%’uﬁwamiaé’muvl&iﬁwaﬂizﬂmiawami@‘hLﬁumumaoaoﬁmﬁmgnﬁw adh
snaftasangndnfiduaulneniegndrlunguuszimaendousiulng elailvanuddyiy
ﬂi:Lﬁuﬁmmwu%’uﬁmjau@iaé’aﬂwmﬂﬁfﬂmﬂLﬁuuﬁ'ug}ﬂéﬁﬂQMﬂizLﬂﬂmzfu@ﬂﬁﬁauﬁwdiﬁ
AMUEATYNUUILLARAINET? %ﬂumsé’@ﬁﬂaLﬁam“ﬁwﬁ'ﬂﬁ'ﬂsmwmaognﬁm@juﬂnmﬂ
azinanITRNTANIILUTTLAUAIBANUT LA TEUARFIANLTENALNTAAAHLD I@mm:gnﬂ”ﬂ
Pnsmnawesuiifiaslianuidyiudsaduduinadonatnindegs ‘mewﬁgnﬁwﬁlﬂu
aulnansagndrlungudszimanidouanalianuimdyiudeiaudiuning niaduwiig
Aasvaalssusudunan (msﬁauﬁmuﬁaﬂi:mﬂvlm, 2559) w990 WanNsENEIASIR LY
gannsInLMIANEvasinITIMIlnede 819 Nan1sANEIVE9 Musau (2015) Aiwudn aa
%’uﬁmjamiaé’mwﬁwaﬂi:ﬂm%ammiamwmm‘sﬂumiﬁugmgﬂﬁw lisganasainuna
m3fnE"a4 Robinot and Giannelloni (2010) wudn lssusufifimisifinnuamuunidalsusa
'ﬁ'Lﬂuﬁmﬂ”u?aan’auﬁwaﬂs:mL%amﬂ@iammﬁawamaagﬂﬁwﬁﬁ@iaimum uazlisanndas
AumsAnmves Ignt Yasaindl uaz AnTad Lniidos (2557) fiwuin mﬁ'ujmauﬂ’lmmi
mﬂmiﬁuﬁunm‘%mamm%‘uﬁmamiaé’muLLazmmﬁawaiﬂumw?m@i”'lﬁﬁﬂ%wm%amﬂ@ia
ANNANAFaaTIRUA LTuaAW

3. ANUTUAATOUARIANANANTENULTIVINAANANITA L RUITBVIBIANTAY
aszuawmsnely saansaINI@nENUeIRNITINTINEAA 817 NaNIAN®IURS Russell e
Millar (2014) Wui1 anusuAaraudasiauinansznuidiuindannylaius sunmansuasan
28989ANIAUAT 9 FaurseunauEIsalunTaINaUHAR T e wazduanubangulu
ATTLIWNMIAURUINY LRZREAARBINUNANTAN®I28Y El-Garaihy, Mobarak Waz Albahussain
(2014) Wui1 enusuReTaudeFInNdnanTznuITiuIndaanu lalSounansua siudns 9
léaun FUQ AN TN Muaui g folunTEINey SUANNTIAEINIINITANNG LAZEY
WIANTINVDINRAN AN LT uAY

4. aNMUTUAATALAFIANTNANIENULTILINABNANTA N AU UYDIBIANTAIH NS
SoujuazWam seaadasnumidnmvesindTnsluedia a1l namIfnsues Al uazame
(2010) WU ANNTURATOUABRIANTNANTENUIBILINAONANTA AW UL IBIANTAIUANY
HNWUADBIANTVBININIU FIUNANIANHTBY Musau (2015) WU AnwTuRazeudadiauil
NANTENULEIUINABNAN T ABINUTDIBIANTIHAIUAT sarInssnswinawliiy

6 2z
29ANT LDuen

aitad wuila



’J’]iaﬁiu?%ﬁig‘iﬁﬁ]L‘ﬂﬂI%IﬂﬁlJW]%ﬂi 55

doldualiu:

1. datawaungd1nsun1wnan e lllszand g
AnuamTIseassi lduaasliiiuiswansenusessanuiLAnTeudessnufiddanamasiiinen
20909ANIBMIER MunszuumInsly wazdumaFouiiaswau Tt 89ANITIND
Isammmvﬁiaaﬁﬂﬂuﬁjﬁaﬁu 9 ﬁdm‘sﬁmuﬂiﬁmwfué?mamiaé’amlLﬁuﬂaqﬂﬁﬂﬁﬂumi
aniiuging Wanawran1seinwludiude 9 ldivasdns wanani arsinuald
Usziduduanusuiiareudessaudunloune nIaunuauiitaian Insdfiunisadng
daLias uazasauaguiidlududns 9 a4 ldun anusRaTendediauduiasegiia
27 aaﬂ“mmsﬂﬁﬂﬁ@rmmmgwmﬁalmﬁ@mmﬁuwahguq@@iagﬂﬁ”] AIINAIUN NN DY
HAAATA warmILSNIetsdaiia ﬁuwg\amsﬁwamsﬂi:Lﬁumwﬁowalwa\‘lg}ﬂﬁ”’]ml,ﬂu
fdTanan I inuedasdny udu anufufavaudediaudungnans HEVREN LR
psfnIdasl fiRaungnainaduisuneasanainuaiiaia niadmsiuazusnIvatafnIdad
Lﬂuvl,ﬂmwmmgmﬁngwmsﬁmu@ wonanit WINIIUVBIBIANTA U JURI UGN TZI%
lududne 9 adraassasa iudu ANuTUAATaUAERIANAKITHTITN 817 8IANTAITHNHALA
WA miITEIITNYedadanT HaduduUsran asdasTuninaul judemasienusin
AT IWDLNILATIATGA LLa:;‘i]’u‘%miﬂ'naﬂmuwam:wumﬂmwﬁLﬁummaaam‘mﬁﬁ@iaymu
s0U 9 p9fnsadmane (udu fNTUANNITVAATOUAIRIANAUNUBETIIN BIANTAIT
fs'mLa%ulﬁwﬁﬂmm“ﬁﬁawﬁaniiuﬁmmiw”@um“gwnuaii’m@iaLﬁaa AU fuddantnulay
disfannuaugaznitemal jidnuuaziiadiudn TusasRawninulududly
Aprtaeinuadidaitas 1udu wenanil mnnamsisouaasliimansznuvasnig
SufAnTaudefInuATdanamM I ARULEIBIRNINT 4 10 UuTauuANa1Ine Gt aing
AddN IR TN M IG LRI WANNE ATE LA FIAULARL AW R REAAADINLNANTT
FUARIUARBIM TR NENIRE WINBIANIRBINTIWAIW NANIIFNARITHDDIDIFNIAIU
M3 uazdumatouuasiawasdninslianuddyiuanuividaseudadian du
NUBETITN UaTINaIdnIdaIMINaHamIdLinnuuasssdnIdunszuaumInelualli
AMUAALAUANNTURATOUADRIANAUN AN

2. Farlanaunsdmsunsdnsasaaly

mﬁaﬁ'ﬂﬂﬁfg\iﬁgﬁﬁ'ﬂﬁﬁﬂmmmﬁ@%audaé’mumwumﬁmm Carroll  H9u1i9
avRUsznavvasnnusUAaToudassavaanidy 4 au laun anusbAerauduaTEgia A
FUHATAUMUNYANNY ANUTUAATILMUITUDTIN ULATANNTUAATL AU HETITN T

LﬁaLﬂumi@iaﬂa@mﬁmwj Iuauﬂﬂm;ﬁﬁ'ﬂﬁ{lmﬁﬂmmw{uﬁ@ﬁauﬁaé’mumuLLmﬁ@vﬁa

9% 16 ariuf 2 (NINYIAN — TUNAN 2562)



NANIENLVBIANNTLANTaUA oI NN AOHANNTE L ARITHYBI096NT : MIANHITILTzans
56 Tsausumiduaunsn

' '
Aad a

1dau 9 1Wudn 011 enuTuAeTeudadiauBinagnt anuiudaTaudadinuaIuNTaUNT

o
Ao oA

WAINGILU #WI0AMNIVHATOUAIFIANAINNIATTIURING ISO 26000 LTudn
518911591090

msriasfigursdszmalng. wqanswﬁnﬁamﬁmqﬁﬂfmmm. 2562. [pawlail] wndsle
1N https://tatreviewmagazine.files.wordpress.com/2016/07/european-behavior.pdf

ATNNAMFIANLAZRIFANNT. 2562,  I19IWEDIBAITAL NITFHILFINAMNTURATAUAD
ﬁ’oﬂumaomﬂﬁqiﬁwaoﬂs:mﬁiﬂsl?J 2562. NFNWUPIUAT NINWAUIFIAUUAL
FIRANT ﬂizﬂi’sdﬂ’liwku’lgdﬂuLLG:@]’J’]&I&J&%@]G%GGM}&HE]{.

swiasunsdszinalng. 2562, srpemunaliagsne.  [eeulad] wrisldann
https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/BLP/BLP_TH_Q1_2019
_n8buhqgbx.pdf.

afislulaiiden. 2562, Tsousalulaiifien. fpawlavl] wihdsldann nttp/mww.greenleatthai.org/
th/green_hotel/

Aant yaseind uas AnTadl lanILTes. 2557. ﬁmsﬂmﬁufmaagnﬁ%ﬁmﬁ'umm%’uﬁmﬁau

o =3

AORIANLAZAIUN

'
a v o

U%@]%ﬁ%@ﬂl%ﬂizmﬂi‘ﬂ&l. 'J’]iﬁ’ﬁ‘ii]‘%ﬁ']‘iﬁq‘iﬁi]Lﬂﬂr%‘[aﬁuﬁ']%ﬂi. ayun 1/2557 1

'
A

7 11. 82-109.

walaluanFudnddannunnadaanauwen: 9ARIANITUENLNNT

6a a

audiTunansing. undanzdunaluagsne. [pewlal] 1hiivldain httpsimwww.kasikorn

U

research.com/th/analysis/k-econ/business/Pages/z3024.aspx.

amﬂ'uqiﬁmﬁaé’mw. 2556. ANsUARTaURaRIANLR BN SRAIWI NS I 1.
NILNWURIBAT: ﬁmﬁugiﬁmﬁaé’aﬂu aaanannInguiatszinelne.

MINNUUIIUNIUATUNUNAIN®. 2556,  I189wEDaANAIewIaslszindlng 2556.
NIANNNAIUAT: FUNNURTIUIUAZUHUNAIINY NTENTIINAINY.

Aaker, D. A., Kumar, V. and Day, G. S. 2001. Marketing research. New York: McGraw Hill.

Ali, 1., Rehman, U. K., Ali, I. S. and Zia, M. 2010. Corporate Social responsibility in
influences, employee commitment and organizational performance. African Journal
of Business Management. Vol. 4. No. 12. 2796-2801.

Aschehoug, S. H., Bocks, C. and Stgren, S. 2012. Environmental information from
stakeholders supporting product development. Journal of Clean Production. Vol. 31.
No. 1. 1-13.

Barney, J. B., Ketchen, J. D. Jr. and Wright, M. 2011. The Future of Resource-Based Theory:

Revitalization or Decline?. Journal of Management. Vol. 37. No. 5. 299-1315.

aitad wuila


https://tatreviewmagazine.files.wordpress.com/2016/07/european-behavior.pdf
https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/BLP/BLP_TH_Q1_2019_
https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/BLP/BLP_TH_Q1_2019_
http://www.greenleafthai.org/%20th/
http://www.greenleafthai.org/%20th/
https://www.kasikorn/

’J’]iaﬂiu?%ﬁig‘iﬁﬂL‘YlﬂI‘%IﬂﬁlJW]%ﬂi 57

Carroll, A.B. 1991. The pyramid of corporate social responsibility: Toward the moral
management of organizational stakeholders. Business horizon. Vol. 34. No. 4. 39-48.

Cronbach, L. J. 1970. Essentials of psychological testing. 3rd ed. New York: Harper & Raw.

El-Garaihy, H. W., Mobarak, M. A-K and Albahussain, A. S. 2014. Measuring the Impact of
Corporate Social Responsibility Practices on Competitive Advantage: A Mediation
Role of Reputation and Customer Satisfaction. International of Business and
Management. Vol. 9. No. 5. 109-124.

Hair, F. J., Black, C. W., Babin, J. B. and Anderson, E., R. 2006. Multivariate data analysis.
6th ed. Upper Saddle River, New Jersey: Pearson Prentice Hall.

International Organization for Standardization. Social Responsibility. [online] Available at
http://isotc.iso.org/ livelink/livelink/

Kasimu, A. B., Zaiton, S. and Hassan, H. 2012. Hotel Involvement in Sustainable Tourism
Practice in Klang Valley, Malaysia. International Journal of Economics and
Management. Vol. 6. No. 1. 21-34.

Kaplan, R. S. and Norton, D. P. 1992. The Balance scorecard-measures that drive
performance. Harvard Business Review. Vol. 69. No. 1. 71-79.

Kaplan, R. S. and Norton, D. P. 1996. Linking the balanced scorecard to strategy. California
Management Review. Vol. 39. No. 1. 53-79.

Kotler, P. and Lee, N. 2005. Corporate social responsibility: Doing the most good for
your company and your cause. Hoboken, New Jersey: John Wiley & Sons.

Musau, G. E. 2015. Effect of Corporate Social Responsibility on the Performance of Banks in
Kenya, Cased of Equity Bank, Kitale. International Journal of Business and
Management Intervention. Vol. 4. No. 1. 22-36.

Qu, R. 2009. The impact of market orientation and corporate social responsibility on firm
performance: Evidence from China. Asia Pacific Journal of Marketing and
Logistics. Vol. 21. No. 4. 570-582.

Robinot, E. and Giannelloni, J. L. 2010. Do hotels “green” attributes contribute to consumer
satisfaction?. Journal of Service Marketing. Vol. 24. No. 2. 157-169.

Rovinelli, R. and Hambleton, R. K. 1976. On the use of content specialists in the
assessment of criterion-referenced test item validity. Paper presented at the

meeting of AERA, San Francisco.

9% 16 ariuf 2 (NINYIAN — TUNAN 2562)



NANIENLVBIANNTLANTaUA oI NN AOHANNTE L ARITHYBI096NT : MIANHITILTzans
58 Tsausumiduaunsn

Russell, N. S. and Millar, H. H. 2014. Exploring the Relationships among Sustainable
Manufacturing Practice, Business Performance and Competitive Advantage:
Perspectives from a Developing Economy. Journal of Management and
Sustainability. Vol. 4. No. 3. 37-53.

Sun, L. and Stuebs, M. 2013. Corporate Social Responsibility and Firm Productivity: Evidence
from the Chemical In the United States. Journal of Business Ethics. Vol. 118. No.

2. 251-263.
a [ o
i'mmié'ﬁoaamnmmlwmﬂummaonqn (Translated Thai References)

Bank of Thailand. Business Outlook Report. [online] Available at https://www.bot.or.th/Thai/
MonetaryPolicy/EconomicConditions/BLP/BLP_TH_Q1_2019_n8buhqgbx.pdf (In Thai)

Bootsripoom, V. and Laohavichien, T. 2014. Customers’ Perception of Corporate Social
Responsibility and Brand Satisfaction towards Brand Loyalty: The Evidence from
Thailand’ Low-Cost Carriers Industry. MUT Journal of Business Administration.
Vol. 11. No 1. 82-109. (In Thai)

Corporate Social Responsibility Institute. 2013. Corporate social responsibility for
sustainable development. Bangkok: Corporate Social Responsibility Institute, The
Stock Exchange of Thailand. (In Thai)

Department of Social Development and Welfare. State of Corporate Social Responsibility
Promotion Report 2019. Bangkok: Department of Social Development and Welfare.
Ministry of Social Development and Human Security. (In Thai)

Energy Policy and Planning Office. 2013. Energy Statistics of Thailand 2013. Bangkok:
Energy Policy and Planning Office. Ministry of Energy. (In Thai)

Green Leaf Foundation. Green Leaf Hotel. [online] Available at http://www.greenleafthai.org/th
/green_hotel/ (In Thai)

Kasikorn Research Center. Business trend analysis. [online] Available at https://www.kasi
kornresearch.com/th/analysis/k-econ/business/Pages/z3024.aspx (In Thai).

Tourism Authority of Thailand. Overall of European tourist behavior. [online] Available at
https://tatreviewmagazine.files.wordpress.com/2016/07/european-behavior.pdf (In

Thai).

aitad wuila


https://www.bot.or.th/Thai/%20MonetaryPolicy/EconomicConditions/BLP/BLP_TH_Q1_2019_
https://www.bot.or.th/Thai/%20MonetaryPolicy/EconomicConditions/BLP/BLP_TH_Q1_2019_
http://www.greenleafthai.org/th%20/green_hotel/
http://www.greenleafthai.org/th%20/green_hotel/
https://www.kasi/
https://tatreviewmagazine.files.wordpress.com/2016/07/european-behavior.pdf

