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ABSTRACT

This study aims 1) to study and do comparative analysis of people's perceptions of
national reform, and 2) to determine issues for public relations according to the perceptions of
the people. The research sample consisted of 10,000 people from every part of Thailand. The
questionnaire was employed as a research instrument to evaluate the levels of people’s
perceptions on public relations concerning the reform of the country in 11 aspects: 1) the
political aspect, 2) the public administration aspect, 3) the legal aspect, 4) the judicial process
aspect, 5) the economic aspect, 6) the natural resources and environment aspect, 7) the public
health aspect, 8) the information technology and mass media aspect, 9) the social aspect, 10)
the energy aspect, and 11) the prevention and suppression of corruption aspect. The data
were analyzed by descriptive statistics: mean and standard deviation. The comparative
analysis was conducted using the dependent sample t-test.

The research findings showed that 1) people perceived the national reforms in two
problem areas: legal aspect and social aspect, 2) the legal public relations issues included 2.1)
the development of information technology to support the people to contact law enforcement

officials more conveniently in order to reduce their expenditure and eliminate the channels for
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corruption, and 2.2) building a mechanism to promote more effective law enforcement, and 3)
the social public relations issues included 3.1) the improvement of information on tax collection
via the return of the added value tax to reduce the disparity and help the target group
appropriately and justifiably, 3.2) capacity building for the elderly to work by extending the
retirement and 3.3) creation of civil state mechanisms for local development, community

organizations, non-governmental organizations and other government agencies.

Keywords: People’s perceptions, Public Relations, National reform
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FWNTLIMITINTNNTUR A 11 6 952
Mungnany 10 5 945
FUNITZLIUNNIEYATITN 10 5 952
MULATENT 14 5 962
FIUNINEINTTITNTI AU RILI AT 10 5 954
TUFIT T 4 4 974
fuosIniaTu waluladasauna 6 6 975
AUEINY 10 6 972
AUNRIINT 11 6 979
@T’lumiﬂaan”uua:ﬂﬂuﬂi’mmim?mLLazﬂﬁzwnaﬁ’ﬁau 9 7 983

3N 102 60
a &Y
NIINAINEYANA

u

mylanzEtayaiiagsgnmsimualymnazanwnniimasudyaguasdzina
el fzddsuine 11 duauntaunsidoiiig anzgasnldinafianmiliansiidaia
asdalui

a & v & v A A a a A= v o a 1

1) mylanzidayaidasdwiafansanszdurasimudsndnmldun drads uaz dau
sauuinaIgn uszdmiunsulanadiadszesdiudsndnmn fissimuainasinisulans
AnafuaIil

O% 1 a1l 18 (unTaw - e 2564)



56 | mylengineiufveslemrudamajpllmaieimuadszidunlssmduiuianunsiuiuas

IR ki)

Aafg nsulana
1.00 - 1.80 ‘s:é’uﬁaﬂﬁq@
181 - 260 AUy
261 - 3.40 AU
341 - 420 LAUNIN
421 - 5.00 ‘s:é’umﬂﬁq@

2) MInazauNnsdialatnelidasenu (Dependent samples ttest #3a Paired

sample t-test)
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*p-value < 0.05
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. o 4 3.074 1.028 hwnans

TUTWLANTHUAHINEIUIFA% 9 (SOC_3) 3
AMIRILFESUNIZLIRNTILLAR O UNNFIANFNIBAINTTY
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Mean Dif. SD. SE. Mean t-test p-value
SOC_2 -.009 681 .006 -1.438 150
socC_3 -.010 691 .006 -1.504 133
SOC_4 -.015 668 .006 -2.258 .024*
SOC_5 -.016 640 .006 -2.528 011*
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*p-value < 0.05
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