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FACTORS INFLUENCING TO THE MOTIVATION IN DECISION MAKING
OF OPERATION-LEVEL EMPLOYEES IN HEMARAJ EASTERN
SEABOARD INDUSTRIAL EATATE, RAYONG PROVINCE
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ABSTRACT

The objectives of the study were to find out the 1) Demographic factors including sex,
age, educational level, marriage status, monthly income and working service period, 2)
Motivators factors including job characteristics, job achievement and career advance, and 3)
Hygiene factors including policy and management, salary, job security and working condition.

Research methodologies a sample of 400 cases were drawn from the operational
employees who were working in Hemaraj Eastern Seaboard Industrial Estate, Rayong
province. The sample was selected by using Non Probability Sampling method with Quota
Sampling in proportion of the industry groups in the industrial estate; 10 companies and 40
questionnaires per each company with the Convenience Sampling. Data was analyzed by
using the percentage, frequency, standard deviation, and collected data from questionnaires
with T-Test, F-Test (One way ANOVA), and Multiple Regression Analysis.

The results of the study were as follows ; population of operational workers were male
77.75%, aged between 20-30 yrs 69.50%, educational level of diploma or equivalent 47.50%,
married status 51.75%, monthly income between 15,001 — 25,000 baht 60.75%, working
service period between 4-5 years 40.50%. Differences of educational levels had impacted to
their decision making on job selection in different ways. The motivator factors had influenced
at moderate level for job selection. Job achievement had less relation to the job selection with

correlated in the same direction. And the hygiene factors affected to job selection at moderate
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level. Working condition had related to their job selection at low level with correlated in the

same direction.

Keywords: Motivation, Decision Making, Operation-Level Employees, Hemaraj Eastern

Seaboard Industrial Eatate
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