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ABSTRACT

The purpose of this research are : (1) to develop identity food in Southern border
province (2) to design brand product and package for identity of southern border province (3)
to learn customer satisfaction toward identity food and package of southern border province.
Researchers learnt from entrepreneur groups, collected from industry offices in 5 provinces
such as Songkhla, Satun, Pattani, Yala and Narathiwat. In operating procedure, there are
workshop to brainstorm entrepreneurs such as food consultants and designers. Moreover,
public health officer evaluates food and information on package development. They found that
occupational class of jiggery product, Songkhla is developed from Doo dessert from Daorai
brand. It's used materials from this community such as using star and mountain image. The
package is used foil bags for damp protection and attach information label. Tookpak
agricultural house wife SME community, Satun is developed from crisp pancake with black
sesame seeds in Pangpuag brand. It is crisp and rich taste of pepper and black seame seeds

with Pangpuag brand. Futhermore, the package is paper box that use rice seeds image, is the
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main material product. Fish crisp rice group, Seereen brand, Pattani is developed formula to
ball fish combine with sauce, fish image brand, using paper box package and graphic image to
present fishermen. Sustainable agriculture, Yala is developed saba banana with green tea
taste by Wichit brand. Saba banana is cut slightly and covered with green tea. This brand is
presented group harmony, package is used by foil bags that is contained in paper box and
using way of life and gardening atmosphere of buddhism and Muslim graphic image.
Preserved durain Ming group, Naratiwat is developed from preserved mangostreen, Ming
Turien Bookit Brand. This brand presented fruit, Kolek boat, sea and mountain and using foil
bags for packaging for damp protection. This research learned customer satisfaction by survey
methods that using questionnaires and accidental sampling. 750 people per day are in
Songkhla walking street or 1,500 people are there for 2 days. Researchers used Krejcie and
Morgan’s table for finding sample size. The table’s found that if there are 1,500 people, the
sample group’s got 152 people. The individual product satisfaction results found that crisp
pancake with black sesame seeds in Satun can inform the identity of local south 97.2 percent.
Package of crisp pancake can inform the identity of local south 88.2 percent. Doo dessert in
Songkhla can inform the identity of local south 79 percent. Package of crisp pancake can
inform the identity of local south 74.5 percent. Fish chips in Pattani can inform the identity of
local south 71.8 percent. Package of fish chip can inform the identity of local south 69 percent.
Saba banana with green tea taste in Yala can inform the identity of local south 62.7 percent.
Package of Saba banana with green tea taste can inform the identity of local south 65.5
percent. Preserved mangostreen in Narathiwat can inform the identity of local south 61.8
percent. Package of preserved mangostreen can inform the identity of local south 68.8

percent.

Keywords: Identity food of Southern border province, brand, food package
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